Achieved Feedback Received

Customer Service [N Ry AV/A 12

Response Rate X()S e rve

N A 2019/08

Target 90% Display Percentages
Feedback Response (By Class) Feedback Response (By Rating)
7
4
. 1
Exceeded ) ) . ) )
. Exceeded Expectations Met Expectations Met Some Expectations Did Not Meet Expectations

Expectations
@ Met Expectations

PY Met Some Issue Resolution Trend

Expectations

® Did Not Meet
Expectations

100%

(oe]

DN 92.6%
IGT "l'
April May June July August
~ .m ) ..._ \{?\'_ ‘“mu




