
In relation to tomorrows Distribution Workgroup Meeting for ‘0763R Review of Gas Meter 

By-Pass Arrangements’, below is a link to awareness material (available from Xoserve 

website) which addresses Action 0101 (“Consumption Adjustments - Correla (MA) to 

confirm what happens if a Shipper does not respond to a Data Clarification”) 
  

• Request for Adjustment (RFA) - The process | Rise 360 (articulate.com) 
  
In summary, RFA’s (Consumption Adjustments) are auto closed if a shipper fails to 

respond to a Data Clarification request within 20 Business Days. 
 

https://rise.articulate.com/share/huZGqSeA4h43mVmrxS7PHFeUvLEXFwec#/lessons/kc2kLK7HJoz21RN86VGoR5zygf4Dtatd

