Minutes from the Distribution Workstream 26™ August 2010
Minute 3.6. 0050Dis, DM Unbundling

xoserve has noted that the Distribution Workstream minutes contain references to the DM
Elective Service and allegations that the system does not work. xoserve notes that there is
no supporting justification for these claims and it is inappropriate that unsubstantiated
claims are made that the appear to become factual by matter of inclusion in the
Workstream minutes.

xoserve can confirm that the systems being built to support Modification 224 DM
Elective, are fully compliant with the business rules defined during the Modification
proposal development. Several knowledge sharing meetings have been held with industry
parties and a shipper testing facility is currently being used. The service is on schedule to
be available from 21* November.

If any shipper has any questions regarding the DM Elective service please contact
xoserve directly to discuss the matter.



