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CE View of SoS Background Y eqrom
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eSignificant concerns raised by customers and National Grid Transmission over
Security of Supply (SoS)

eGovernment pledge to tackle SoS concerns

eOfgem SCR considers options for gas deficit emergencies

*Only national supply/demand imbalances being considered

eLink made between VolLL and firm load shedding costs
eOfgem considering other forms of compensation f
e Customer Concerns over Firm Load Shedding

eTwo previous winters mass interruption required in certain networks

eMany sites will become firm in October

ePerception that the Risk of Firm Load Shedding is higher

eCurrent Transporter SoS compensation seen by |&C customers as
unsatisfactory.

e Ofgem-SCRnot covering GT SoS arrangemen
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e Customers generally unconcerned about the reason for the
interruption

e Customer feedback has been repeatedly that they want one
solution for all interruption events

eCE intent is therefore to adjust this modification to match
the supplier obligations/arrangements from the SCR

e Costs from these arrangements would impact GT botto
(i.e. not rechargeable) and would therefore incentivise 80S

*CE see no relevant arguments why customer compgnsation
should be different between supplier/GT responsj
interruption events

eOpen to discuss other viable options
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eResponding to our customers valid concerns

eConcerns that SCR solution would be seen to have solved SoS issues without
addressing GT events

eProvided Ofgem the opportunity to enlarge the SCR to cover all SoS issues

eRaising the modification allows time to discuss consequences but makes clear
the intent of CE to address the issue R

eComplex area of code FALSE SENSE

1" oF SECURITY

“Can | swap you for a fool
hardy lack of concern?”
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Where are we now? R ( Eo
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eToo early to tell what SoS options will be implemented

eOfgem considering all options from SCR and expected to provide initial views
imminently

*CE View: Not likely to be VoLL but may be some form of compensation

eCould be different between 1&C and Domestic

eDiscussion suggest that Ofgem may consider I&C bands
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|onof the reason for a Gas Supply Emergency would become key.
eCurrent code arrangements would require a determination and appeal process
eDoes/Would Section Q require a significant rewrite?

e Assume some caps on liability would be necessary. How should/could this be
calculated?

"To address this mistake we must use
root-cause analysis. I'll begin by saying it's
not my fault." - Royston
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