
1Modification 386 - Extending rights to Protected Information provisions 

for Meter Asset Managers / Registered Metering Applicants –

unpopulated MAM id records

• A modification seeking to amend the protected information 
provisions in the UNC to permit the release of data to Meter 

Asset Managers (MAMs) in certain circumstances



2Modification 386 - Extending rights to Protected Information provisions 

for Meter Asset Managers / Registered Metering Applicants –

unpopulated MAM id records - background

• UNC currently permits the provision of supplier id and meter 
asset information to the registered MAM

• Registered MAM is defined as the MAM registered against the 

supply meter point on the supply point register

• Currently, approximately 263,000 supply meter points do not 

have a MAM registered against them

• The UNC does not permit the release of any data to a MAM 
for a supply meter point where there is no MAM registered on 

the supply point register

• Currently, in these circumstances, some MAMs resort to 
contacting all suppliers to try to identify the relevant supplier



3Modification 386 - Extending rights to Protected Information provisions 

for Meter Asset Managers / Registered Metering Applicants –

unpopulated MAM id records - background

• At the June Mod Panel, Ofgem requested National Grid to 
confirm if the UNC already provides for the service described 

in this proposal

• National Grid have confirmed that the UNC does not permit 
the release of data to a MAM where the MAM id is not 

populated on the supply point register and, therefore, a 

modification is required to permit the provision of the 
information



4Modification 386 - Extending rights to Protected Information provisions 

for Meter Asset Managers / Registered Metering Applicants –

unpopulated MAM id records – proposed actions

• Change the provisions in UNC to permit the GTs to release the 

supplier id, meter serial number and meter model to a MAM where 

the enquiring MAM provides a MPRN to which there is no MAM 

registered on the supply point register

• Change Benefits

– MAMs are able to identify the supplier to a meter and establish 

the relevant arrangements.  

– Improved quality of data on MAM and supply point register and 

any subsequent processes e.g. change of supplier events.

• Note: to receive the service the MAM must provide the MPRN, they

will not be permitted to request a portfolio of “blank” MPRNs.

• Note: where the MAM id is populated the enquiring MAM will be 

advised that another MAM is registered to the MPRN, the registered 

MAM id will not be released


