TOG MONTHLY MI FOR SHIPPERS OFGEM

I Total N I Number of % Cleared Number of Number of N Number of Reasonable Reasonable E— . Reasonable
Number of Number of Outstanding . Cases Subject ~Cases Subject ~Cases Cleared Total KWH  Cases Cleared - . X Cases Sent to Endeavours Endeavours
Cases Still Cases Cleared Cases Cleared Shipper Shipper for Endeavours Endeavours
o Velltd e — to 80-day to 80-day & KWH Provided Shipper pp Claims Claims

Shipper Action Closures Closures Provided Actioned (ACIEE Action This Received Clkms Glred (GRS (Re s Accepted

Cases Received Cases Cleared Outstanding Awaiting

AGA 3 3 6 6 0 3 0 0% 0 0 3 100.00% 3 0 0 0 0
BUE 3 0 10 10 0 0 0 0 0 0 3 0 0 0 0
BUS 112 138 81 75 98 40 0 0% 99 8,060,560 65 47.10% 62 11 11 3 8
CNG 0 2 8 8 0 2 0 0% 0 0 2 100.00% 0 0 0 0 0
EAS 1 1 3 3 0 1 0 0% 0 0 1 100.00% 1 0 0 0 0
EMI 4 2 11 11 1 1 0 0% 0 0 2 100.00% 4 0 0 0 0
FUT 1 0 2 2 0 0 0 0 0 0 #DIV/0! 1 0 0 0 0
GLC 0 0 2 2 0 0 0 0 0 0 #DIV/0! 0 0 0 0 0
GUK 25 14 52 52 1 13 0 0% 0 0 12 85.71% 23 0 0 0 0
IEU 24 12 16 16 0 12 0 0% 0 0 9 75.00% 21 0 0 0 0
LEP 49 64 29 29 19 45 0 0% 19 1,022,553 41 64.06% 26 0 0 0 0
NGS 0 0 2 2 0 0 0 0 0 0 0 0 0 0 0
OPL 5 5 42 42 3 2 0 0% 3 114,724 4 80.00% 4 0 0 0 0
oss 2 3 9 1 0 3 0 0% 0 0 3 100.00% 2 0 0 0 0
SCP 15 5 36 36 1 4 0 0% 0 0 4 80.00% 14 0 0 0 0
SGL 26 9 64 64 2 7 0 0% 0 0 8 88.89% 25 0 0 0 0
SOG 4 5 1 1 1 4 0 0% 3 269,400 2 40.00% 1 0 0 0 0
SOP 39 31 27 27 14 17 0 0% 10 298,855 20 64.52% 28 0 0 0 0
SPK 0 0 2 2 0 0 0 0 0 0 0 0 0 0 0
TCG 11 2 19 19 0 2 0 0% 0 0 2 100.00% 11 0 0 0 0
UNI 3 0 3 3 0 0 0 0 0 0 3 0 0 0 0
VEC 0 0 3 3 0 0 0 0 0 0 0 0 0 0 0
WGS 1 1 2 2 0 1 0 0% 0 0 1 100.00% 1 0 0 0 0
YKE 2 3 3 3 1 2 0 0% 0 0 3 100.00% 2 0 0 0 0
TOTAL 330 300 433 419 141 159 0 0% 134 9,766,092 182 60.67% 235 11 11 3 8

Transporter

Notes:

Shipper

Report:

e Data reflects activitv as recorded in the Transporter Aaencyv svstems (ConOuest/ Contact Manaaement Service (CMS)).
« Data reflects sites that have effective reaistration to each shioper ownershin reaardless of the partv that undertook the activitv.



Theft of Gas Statistics by Network for July 2013

Number of Number of Number of Network YGRS @ Number of IREESERERID Reasonable Reasonable IREESEELE
Number of Number of X . Cases Cleared - Revenue Endeavours Endeavours
GT Name ’ Cases Still Cases Cleared Cases Cleared Cleared With Network KWH . Cases Cleared - X Endeavours Endeavours .
Cases Received Cases Cleared " " " Shipper R Recovered Claims " R Rk Claims
Outstanding as Valid as Invalid KWH . GT Actioned . Claims Cleared Claims Rejected
Actioned Received Accepted
GT2 0 0 1 0 0 0 0 0 0 1 1 0 1
GT3 25 25 8 1 24 0 0 0 6 3 3 1 2
GT4 3 0 10 0 0 0 0 0 0 1 1 0 1
GT5 1 9 4 1 8 0 0 0 9 0 0 0 0
TGT 36 14 80 0 14 0 0 0 0 6 6 2 4
TOTAL 65 48 103 2 46 0 0 0 15 0 11 11 3 8
Transporter
Notes:
Transporter
Report:

Data reflects activity as recorded in the Transporter Agency systems (ConQuest/ Contact Management System (CMS)).
Open data related to activity within the geographic area or responsibility of each Transporter and included instances which are the responsibility of the registered
Closed data reflects activity that is likely to be a Transporter responsible activity at the time of system closure of the case.
Additional activity relating to theft investigation and collection of the value of gas offtaken is undertaken outside the Transporter Agency systems.
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