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UNC Workgroup 0474S Agenda 

Inclusion of the guidelines relating to the “Customer Settlement Error 
Claims Process” within UNC governance 

Tuesday 11 March 2014 
at 31 Homer Road, Solihull B91 3LT 

 
 
 

Please Note: This meeting will be considered during the Distribution Workgroup 
 

1.0 Review of Minutes and Actions  

1.1 Minutes 

1.2 Actions 

2.0 Workgroup Report                                                         

3.0 Any Other Business 

4.0 Diary Planning 
  

 

  

Action Table 

Action 
Ref 

Meeting 
Date 

Minute 
Ref 

Action Owner Status 
Update 

0201 10/02/14 2.0 Xoserve to clarify the impact 
on the reconciliation process 
beyond the code cut off date 
(line in the sand). 

Xoserve 
(DA) 

Pending 

 
 
 


