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To Date 

¾ On Ofgem’s recommendation we have been gathering 
evidence to inform resolution 

¾ We have spoken to 4 sites, and received written 
feedback from 2 

¾ We intend to engage with at least 1 more site 



Feedback from Terminals 

¾  Some unaware of D+5 deadline 

¾  Where there were late revisions this is usually due to: 

¾ Metering failure 

¾ Human error 

¾  Challenging because timescale defined as calendar rather than 
business days 

¾  However, the majority of sites felt data could always be provided by D+1 

¾  Currently there is no indicator whether the file was received by NG 

¾  Some sites use software to check the data provided, others rely on 
individuals sense checking 

¾  A couple stated if NG unable to facilitate late revisions in future, a 
bigger reporting window would be welcomed 
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Next steps 

¾ Complete collation of evidence from contacted 
terminals 

¾ Make recommendation for resolution 

¾ Agree this resolution with Industry and Ofgem 

¾ Terminals confirmed they are happy for this to be taken 
forward via the Ops Forum 

¾ For any further information please contact: 

¾ Angharad.Williams@nationalgrid.com 

¾ Justin.Goonesinghe@nationalgrid.com 
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