UNC Modification 0564R —
Review of Annual Read Meter reading
requirements

151 January 2016

Provision of statistics to support Distribution Workgroup’s discussions in relation to cyclic meter read
performance across the Shipper community. Data is taken from MPRNs where there is a live meter and
confirmation.

REF. 1201 — Annual Meter Read Performance - Xoserve to identify the range of the market performers
(LSPs and SSPs) and provide anonymised details of the spread, including any outliers, for review.
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Meter Read Performance

Total Number of MPRNs (Annual Read) 21,710,089 100%
MPRNSs with a read submitted and accepted 20,547,601 94.7%
Of which: MPRNs which have not had a read submitted 1,061,232 4.8%
MPRNs which had a read submitted and rejected 101,256 0.5%

The above data demonstrates the number and percentage of MPRNs which a read was submitted accepted, MPRNs which
have not had a read submitted, and out of those, MPRNs with a read submitted and rejected.

Anonymised industry breakdown is attached below:
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Sample data taken from 01/12/14 — 01/12/15.
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Any Questions?

Whilst the information and data ("the Information") in this document is provided to you in good faith, it includes Xoserve

third party provided data which has not been verified. No warranty or representation of accuracy, completeness ‘o g N
or fitness for purpose is given by Xoserve in respect of the information and you are advised that any use of the ps 5 .
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information by you or your employees is entirely at your own risk.




