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Background F

= Qver the past few months Xoserve’s Demand Estimation team has been
exploring the possibility of upgrading the modelling processes and
associated systems in order to handle DESC'’s future business
requirements

= The current processes and systems have been in place for approx. 20
years and have successfully enabled Demand Estimation parameters to
be produced for use in UK Link and Gemini for all that time

= As we move towards a new UK Link solution and a new set of industry
rules, it seems the right time to be looking towards implementing a system
and processes which provide Xoserve (and DESC) with more flexibility in
how the parameters are derived

= This view was confirmed following a review from an independent external
process expert who concluded that the current systems should be
upgraded to meet the future business requirements
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Review of modelling processes / systems

PROCESSES

TECHNOLOGY /
DATA

STAFF &
CUSTOMERS

STOP / REDUCE

Remove reliance on out-dated

CURRENT STATE

Mixture of Annual and Less
Frequent Processes

Reliable and Repeatable

Cost Effective Delivery of
Obligations

START / INCREASE

Option to trial new approaches to
Modelling/Allocation

Option to develop extra Profiles,
e.g. Prepayment, Smart, 1&C

Option to delegate part of process
to 3" parties

systems and platforms

Reduce hand-offs/inefficiencies,
e.g. use of email for file transfers

Reduce reliance solely on GT and
Xoserve samples

Reduce reliance on a few key
individuals’ system knowledge
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Tools builtin SAS, Paradox,
Genstat, Fortran, Access

Able to test different scenarios
through models

Weatherdata from Networks’
weather provider

Consumption data from
Xoserve’s/Network service
providers

/'
/'

Increased flexibility, e.qg. LDZ
aggregations

Ability to test/use extra weather
data items

Increase number of data sources,

incl Smart meters

Ability to use Daily Read data
from UK Link (Class 3)

Transparent for Shippers

Able to test different scenarios
through models
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Improve customer experience

Ability to monitor and investigate
UG trends

Feedback provided by DESC in previous modelling cycles helped
inform us in understanding future requirements

Any changes in modelling approach would need approval by DESC
and potentially a change request if industry systems are impacted
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Next Steps J

= Xoserve’s priority for 2017 will be to ensure that DESC’s obligations to
deliver the Derived Factors for Gas Year 2017/18 are met

= Alongside this Xoserve will also be reviewing its current state processes
and identifying areas for improvement which will be fed into defining our
business requirements for future Spring analysis’

= We shall ensure to keep DESC informed of our progress when updates
are available

= Should DESC wish to provide any additional comments to Xoserve we
would be happy to receive them
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