
SSC
Number of Cases 

Received

Number of Cases 

Cleared

Number of Cases 

Still Outstanding

Total 

Outstanding 

Awaiting 

Shipper Action 

Number of 

Cases Cleared 

as Valid

Number of 

Cases Cleared 

as Invalid

Number of 

Cases Subject 

to 80-day 

Closures 

% Cleared 

Cases Subject 

to 80-day 

Closures

AGA 0 0 1 1 0 0 0 0%

BTG 0 0 0 0 0 0 0 0%

BUE 0 0 0 0 0 0 0 0%

BUS 213 216 66 63 163 53 0 0%

CIR 2 3 0 0 0 3 1 33%

CNG 26 24 51 51 0 24 0 0%

EAS 0 1 0 0 0 1 0 0%

EMI 3 5 3 3 1 4 0 0%

FUT 4 0 4 4 0 0 0 0%

GLC 0 0 0 0 0 0 0 0%

GUK 20 13 41 41 4 9 2 15%

HUD 1 0 3 3 0 0 0 0%

IEU 5 12 6 6 0 12 1 8%

KIN 0 1 0 0 0 1 1 100%

LEP 34 27 161 161 4 23 8 30%

NGD 0 0 3 3 0 0 0 0%

NGS 1 2 2 2 0 2 1 50%

OPL 3 3 8 8 0 3 2 67%

OSS 10 9 15 15 6 3 0 0%

PFP 0 0 1 1 0 0 0 0%

REN 1 0 2 2 0 0 0 0%

RGG 0 0 0 0 0 0 0 0%
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SCP 31 30 5 5 14 16 0 0%

SGL 22 83 53 53 9 74 15 18%

SHE 0 0 0 0 0 0 0 0%

SOG 0 0 5 5 0 0 0 0%

SOP 29 36 14 14 21 15 0 0%

SPK 1 0 3 3 0 0 0 0%

TCG 3 5 10 10 1 4 0 0%

TEX 0 2 1 1 1 1 0 0%

UNI 1 2 2 2 0 2 0 0%

UPB 0 2 3 3 0 2 2 100%

VEC 0 1 0 0 0 1 1 100%

VOL 0 0 0 0 0 0 0 0%

WGS 3 0 15 15 0 0 0 0%

YKE 0 0 1 1 0 0 0 0%

TOTAL 413 477 479 476 224 253 34 7%



Number of 

Cases Cleared & 

KWH Provided

Total KWH 

Provided

Number of 

Cases Cleared - 

Shipper 

Actioned

% Cleared - 

Shipper 

Actioned

Number of 

Cases Sent to 

Shipper for 

Action This 

Month

Reasonable 

Endeavours 

Claims 

Received

Reasonable 

Endeavours 

Claims Cleared

Reasonable 

Endeavours 

Claims Rejected

Reasonable 

Endeavours 

Claims 

Accepted

0 0 0 0% 0 0 0 0 0

0 0 0 0% 0 0 0 0 0

0 0 0 0% 0 0 0 0 0

165 8,156,397 52 24% 48 0 0 0 0

0 0 1 33% 1 0 0 0 0

0 0 21 88% 23 0 0 0 0

0 0 1 100% 0 0 0 0 0

1 99,607 5 100% 3 0 0 0 0

0 0 0 0% 4 0 0 0 0

0 0 0 0% 0 0 0 0 0

2 106,260 10 77% 19 0 0 0 0

0 0 0 0% 1 0 0 0 0

0 0 10 83% 4 0 0 0 0

0 0 0 0% 0 0 0 0 0

4 73,320 18 67% 33 0 0 0 0

0 0 0 0% 0 0 0 0 0

0 0 1 50% 1 0 0 0 0

0 0 0 0% 2 0 0 0 0

5 184,440 3 33% 4 0 0 0 0

0 0 0 0% 0 0 0 0 0

0 0 0 0% 1 0 0 0 0

0 0 0 0% 0 0 0 0 0



13 436,875 15 50% 16 0 0 0 0

7 13,824 66 80% 20 0 0 0 0

0 0 0 0% 0 0 0 0 0

0 0 0 0% 0 0 0 0 0

20 399,525 20 56% 13 0 0 0 0

0 0 0 0% 1 0 0 0 0

0 0 5 100% 3 0 0 0 0

0 0 2 100% 0 0 0 0 0

0 0 2 100% 1 0 0 0 0

0 0 0 0% 0 0 0 0 0

0 0 0 0% 0 0 0 0 0

0 0 0 0% 0 0 0 0 0

0 0 0 0% 3 0 0 0 0

0 0 0 0% 0 0 0 0 0

217 9,470,248 232 49% 201 0 0 0 0


