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AQ Calculation — High Level View
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Negative Consumption Example

Meter readings:

< Sum of existing consumptions = -9,140 >

= Using consumptions allows AQ to calculate
even if the meter has been exchanged —
more AQs are updated

» Causes of negative consumptions include:
= Missing/late meter exchanges

» [ncorrect Through the Zeros (TTZ) count
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Negative Consumptions - Resolutions

= Wherever possible — incorrect reads should be replaced on-
line

= Replacement read and/or TTZ triggers consumption
recalculation

= New meter read in current month also required to trigger AQ
re-calc

= New AQ Amendment process sets a hew backstop date —
use with caution
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