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Overview

+ Website originally developed for the year 2000 crossover period as the
Transco Event Reporting System (TERS)

+ Picked up two years ago and developed as Transco Incident Reporting
System (TIRS)

+ Now being enrolled in the company procedures as key communication
mechanism and replacement for SureFax

+ Self registration facility developed to minimise on-going admin
requirement by National Grid

+ Users can receive email notification of incidents - SMS notification will
be added later
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Why use the web and email?

+ Accurate
+ Single point of information
+ Timely
+ Published to the web, notified to all immediately
+ Accessible
+ The use of internet and email is ubiquitous
+ Efficient

+In the digital domain, messages can be easily sent,
transferred and processed
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Processing an incident report

+ Incident report received by the emergency call centre in the
usual way

+ Call centre despatch staff input information received into
the Incident Reporting System

+ Incident report continues to be updated as and when
factual, accurate information is received

+ When incident parameters reach reportable trigger, system
Issues email alert to registered users

+ Website map will turn specific network from green to red to
iIndicate an on-going reportable incident

+ Alerts continue to be issued as updates are added through
to closure, when a final alert (optional) is issued

+ Website retains history of reports and updates for

convenience and audit purposes . .
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Fringe benefits - Access on the move

Typical PDA - email Typical mobile phone - SMS
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Gas Network Incident Reporting System
(incident website)

Screen shots
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The early system

ransco Incident Reporting System - Microsoft Internet Explorer provided by Transco

File Edit View Favorites Tools  Help

@Back - \_/J @ @ _;j /:j Search kf;n:{Fa\w:-rites eMedia @ [5:<v ..; - E|

Address @ http:ff213.210.8. 45/ krsiifdef ault. asp

Transco s oNup—p—

System Status  20-09-2004

There are no current published incidents.

This wehsite is an incident management exercise site for
Fational Grid Transco ple and its operating businesses. The
data published here reprezents fictitious situations solely for
training and exercise purposes. it does not represent
infarmation pertaining to real situations on aur energy
netwarks.

i

Forinformation on Mational Grid Transco and its operations
please visit winw ngtaroup.cam

Enguiries ar comments-about this site should be sentto: enguiries@ukiransco.cam

I@ Done

0 Inkternet
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2 Gas Networks Incident Reporting System - Microsoft Internet Explorer. provided by Transco

File Edit Miew Favorites Tools  Help

@Back - -.\_;] @ @ {h ﬁﬁearch “-r:/'nl?Faw:urites @ Bv .,1_; - .‘3

Address |@ htkps: fhwwi, ngkesskranet, com/incivwebdefaulk, asp V| G0 Links

.S
nationalgrid Home | Contactus | Qur other sites | |Eearch by keyword |
Gas Networks
Incident Reporting System
|Hegister
Incident Map
This systermn is primarily for the gas shipper community but other industry stakeholders can request access. Register now to
receive email notification and updates when anincident is reported. TEST SITE - TEST DATA ONLY
.“"'
Copyright & 2004 Mational Grid Transco | ‘ Stemap Terms & conditions Privacy policy v

@Dnne é ﬂ Internet
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| Gas Networks Incident Reporting System - Microsoft Internet Explorer provided by Transco

File Edit Miew Favorites Tools  Help

@Back - -.\_;] @ @ {h ﬁﬁearch “-r:/'nl?Faw:urites @ Bv .,1_; - .‘3

Address |@ htkps: fwwi, ngtesxkranet, comfinciweb/default, aspraction=reqister V| G0 Links

nationalgrid Home | Contactus| Our ather sites | |Eearch by keyward |

Gas Networks
Incident Reporting System

| Register

Incident Map

Use this form to register with the website. “ou can register as a Specific Shipper, DTI, OFGEM, Energywatch, GEIEC member or NGET Staff if you
are employed by NGT. Flease ensure you complete all boxes. f you are registered for Specific Shipper, you will can add as many contacts as you
like once your request has been verified you will be able to receive alerts.

Pleaze idertity your account type
| <¢ Pleaze Select > W

Cortact First Mame

Contact Last Mame

Address

Telephone Mumber

@Dnne é ﬂ Internet




>

Telephone Mumber

Fax Mumber

Email Address

mlohile contact Mumber

Metworks which | would like to recieve alerts about
|:| Metweork East of England

|:| Metweork Loncdaon

(] metwark Morth vest

[ Metwork Wales and the Vest

[ network wiest Midiands

Aletts messages can include full details or just summary, please select your preferred level of information

Summary

Pazzword (Minimum of & characters)

Retype Password

| |

Copyright & 2004 Mational Grid Transco Sitemap Terms & conditions Privacy palicy

Done é ﬂ Internet
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A Gas In

cident - Site Administration - Microsoft Internet Explorer, provided by Transco

File  Edit

e Back.

Wiew  Favorites  Tools  Help

< o E] @ @ pSearch *Favurites @ @v & - 43

Address |@ htkps: fhww, nigbesxkranet, comfincivwebficrs admingdefault, asp V| G0 Links
~
SiteMaintenance
Gas Networks Incident Reporting System Administration Panel
Welcorne to the administration Control Panel, Pleaze select an option from the renu below
7
|. Log An Incident
Update an Incident Email Audit
|. Update An Incident |
Incident Audit
Audit View by incident
|N|:| Filter... V| N
Town Search
Incident Date
L | dd/mmyy
Consumers Affected
|{{ Select == V|
Metwork
|<< Select == -
KManage Motifications Homepage Content
|B M.anage Motifications
M

@ Done
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2l Gas Incident - Site Administration - Microsoft Internet Explorer provided by Transco

File  Edit

View  Fawvorites

Tools

Help

@Back - e - @ @ {h pﬁearch ‘*Favurites @ B' h’l—; E '\ﬁ

Address |@ https: v, ngtesxtranet ., comfincivweb ficms admindef ault, asp?action=logincident V| G0 Links
A
Public/External Town [PETERBOROUGH |@ )
Internal Area | |
Internal Lacation | |
Internal Site | |
Public/External MName |E-D|:| Halt | @
Initiator
Public/External TE|E[JhDﬂE |D???02822|:I|:| |m
Initiatar
Public/Bxtarnal Incident 154 /08/2005| ¢B calendar | ()
Date
Public/External Incident
; 17:17:55 | 24:00 =
o :
Public/External Input Date |z4/08/2005 dd/mmdyy )
Public/External Input Time 17:17:55 | 24:00 ()
Public/External Consumers ||:|E|EIW 50 V| @
affected
Public/External Summary |TEST: There seems to be a problem with
the supply to a number of domestic
properties in the north area of the town @
close to the ambridge district,
Public/External Restoration | |
Timescale
Public/Ext |
ublic/Externa LDI.:al |<< to be confirmed == V|
Authority
Public/External Strest | |
Affected

[

@ Done

1. start
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2 Gas Incident - Site Administration - Microsoft Internet Explorer provided by Transco

File Edit Miew Favorites Tools  Help

oﬂack = @ = @ @ L.{b pSearch *Favurites @ @v ,:1} .‘ﬁ

Address |@ https: v, ngtesxtranet, com/fincivweb ficmsadmingdef ault, aspraction=addincident V| G0 Links

SiteMaintenance

Incident has been logged

The message alert has been added to the queus, click Email alerts, to edit message or send message.

iCMS v2.3 - Security Module [ Admin Hume] [0 Back]

@https:,l',l'www.ngtextranet.cu:urn,l'inciwel:u,l'icrnsadmin,l'default.asp é # Internst
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2 Gas Incident - Site Administration - Microsoft Internet Explorer provided by Transco

File

Edit  Wiew Fawvorites Tools  Help

@Back v -.\_;,l @ @ {h pﬁearch ‘*Favurites @ B' h’l—; N '\ﬁ

Address |@ htkps: fhww, nigbesxkranet, comfincivwebficrs admingdefault, asp V| G0 Links
—
SiteMaintenance
Queued Alerts
Send to definitions
All registered Users All DTI Users
All users and sub users, who have registered and are active. All users and sub users, who have been registered and are
active.
All registered User - who have selected this network for
Alerts All Energywatch Users
Al userss, who have expressed an interest in this network area. Al users and sub users, who have been registered and are
active,
All registered Shippers
all Shippers and their sub registered users, who are active, all Ofgem Users |
All wusers and sub users, who have been registered and are 1
Specific Shipper active.
Anindividual Shipper who is active
All GEIEC
All users and sub users, who have been registered and are
active
Queued alerts
Message A Date
Mo Message Titde Message Sent M ereerer eee rasied ¥
Zend . all Rn_agister_ed Shippers
=208 Gas Metworks Incident : Specific Shipper 04/08/2005 )
q Edit Delete
Tan 2% town: NEWCASTLE Edit NO | elect 13:07:00 4 edit | X pele
_d all Registered User who have selected this netwarl
Sen ;
=808 a5 Networks Incident : All DTI Users 05/08/2005
Edit Delate
MESSE0E 4 o Neweastls Edit MO |all Energywatch Users 13 42:00 [B i ]X Ele ]
149 &l ofgermn Users -
Send all GEIEC
message |Gas Metworks Incident town:PETE| Edit Mo | Select v ii’#ggfggDE [H SaUEIlﬂ Eancel]
150 e
.

@ Done

1. start
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2 Gas Incident - Site Administration - Microsoft Internet Explorer provided by Transco

File Edit Miew Favorites Tools  Help

eBack @ l'\J @ @ é pSearch ‘N‘,":l?Faw:urites @I B' .i} N -13

Address |@ https: ffwna. ngtesxtranet, comfincivweb)ficms admin/defaulk, asp?action=sendialert_id=150 V| G0 Links

SiteMaintenance

Alert Confirmation

The following alert is going to be sent, once sent there is no way to retracting the message alert.

Category Supply Loss

Title zas Metworks Incident town:PETERBOROUGH
An incident, or an update to an incident, has been reported to the Gas Metwaorks Incident Reporting
System (incident website),

Message basic Log on to the site for more details,

https: fwww ngtextranet.comfinciweb

Message Full report Click to view

Email is going to be

cant to all Registered Users

Sent To ben.wakefield@uk.ngrid.com; bob.holt@ngtuk.com; chris.mostyn@ngtuk. com;

Send Email Alert

Sent by
'‘bob.holt@ngtuk.com'

iCMS w2.3 - Security Module [ Admin Hnme] [Q Back]

@Dnne é ﬂ Internet

‘4 Start € - @itk ™D EBS 6



2l Gas Networks Incident Reporting System - Microsoft Internet Explorer provided by Transco

File Edit Miew Favorites Tools  Help

@Back - \._./'I Iﬂ @ _;j ;\J Search “ET:(’Faw:urites @ [‘E{v .:;, @ E| ﬁ

Address |@ htkps: fhwwi, ngkesskranet, com/incivwebdefaulk, asp V| G0 Links

.S
nationalgrid Home | Contactus | Qur other sites | |Eearch by keyword |
Gas Networks
Incident Reporting System
| My Account
This systermn is primarily for the gas shipper community but other industry stakeholders can request access. Register now to
. - receive email notification and updates when an incident is reported. TEST SITE - TEST DATA ONLY
.-E.LI : .___’
:', 24/03/2005 PETERBOROUGH TEST: There zeems to be a problem with the supply to & number of domestic properties inthe north area of
[ the tovvn cloze to the ambridoe district. .. More
Copyright & 2004 Mational Grid Stemap Terms & conditions Privacy policy v

@Dnne é ﬂ Internet
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Gas Metworks Incident Reporting System - Microsoft Internet Explorer provided by Transco

File  Edit

eﬁack - \,_,)I @ @ \._;j ;j Search “ET‘\?Favu:urites @ [‘E{v .,::,',, = E| ﬁ

Address |@ hktps: e, nigkextranet, comfinciwebidef ault, asp?action=details&id=55

v| Go  Links

nationalgrid

Gas Networks

Incident Reporting System

| My Account

.

Home | Contactus | Our aother sites | |Eearch by keseweard |

Incidernt Type

Supply Loss

Updates

Shipper

Folis,

Comments

Gas Distribution Metwork

Metwark East of England

Date Updates

Towen

FETERBOROUGH

Initistor name

Bk Hoalt

Initiator telephone number

OFFT02E2200

Incident Date

240552005

Incident Time

171755

Input Date

240852003

Input Time

171755

Conzumers Affected

belowe S0

SUmmary

TEST: There seems to be & problem with the supply to a
rumber of domestic properties inthe north area of the

towen cloze to the ambridge district.

Festoration Timescale

[ £

@ Done
S —




Gas Network Incident Reporting System
(incident website)
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