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2 September 2005 
Dear Julian

RE UNC Modification Proposal 0033 – Notification to Users of Emergency Incidents
– Impacts on Code Communications

Thank you for the opportunity to comment on this Modification Proposal.

British Gas Trading (BGT) have been actively engaged in the discussion and development
of this Modification which itself is required to facilitate implementation of Modification
Proposal 0649 - Referencing Incident Notification Governance Within Network Code.

On a point of clarification, this proposal is dependent upon the contact email account
specified by the User being continuously updated 24 hours a day, 365 days a year, so that
any emergencies can be escalated and impacted immediately. Where this is not to be the
case, adequate contingency arrangements must be in place to determine times of day and
days of the year it will be used to communicate, or where it is to be supplemented or
replaced by other means i.e., the normal telephone call.

We are supportive of the implementation of this Modification Proposal.

Please contact me if you require any further information.

Yours sincerely,

Mike Young
Commercial Manager


