
SSP Change of Supplier

Objection deadline
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Submit confirmation

Validate and submit 
notification to Outgoing 

Shipper

Objection raised?

Generate and notify 
transfer of wonership

No

Validate Objection and 
send to proposing 

Shipper

2 business days 
for Transporter to 

notify Shipper

Registration date has to be  15 – 30 Business Days after confirmation date

Resolve objection with 
outgoing Shipper

Yes

Is objection valid & 
resolved?

Resolve objection with 
incoming Shipper

Submit supply point 
Confirmation 
cancellation

Submit supply point 
objection cancellation

Yes

No

Confirmation lapse

Supply Point Confirmation cancellation submitted at least 8 business days before registration date

After 7 business days from notification a supply point objection can not be cancelled

Shipper has up to 7 business 
days to raise objection 2 business days 

for Transporter to 
notify Shipper


