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DSC Change Proposal
Change Reference Number:  XRN4695

	

	Change Title
	Investigating causes and contributors to levels and volatility of Unidentified Gas

	Date Raised
	05/06/2018

	Sponsor Organisation
	Xoserve

	Sponsor Name
	Rachel Hinsley

	Sponsor Contact Details
	Rachel.hinsley@xoserve.com
0121 623 2854

	CDSP Contact Name
	Fiona Cottam

	CDSP Contact Details 
	Fiona.cottam@xoserve.com 
0121 623 2695

	Change Status
	Proposal 

	Section 1: Impacted Parties

	Customer Class(es)
	Shipper

	Section 2: Proposed Change Solution / Final (redlined) Change

	Nexus implementation was 1st June 2017. One year into the new allocation process the absolute level and volatility of UIG remains a significant customer challenge. Initially following implementation a team was set up within Xoserve to support the industry in investigating and tackling any known issues contributing to UIG. 

This Change Proposal proposes to add an additional service line into the DSC to enable Xoserve access to investigate, using resources and technology, causes and contributors to levels and volatility of Unidentified Gas. Xoserve is to provide monthly update reports and recommend proposals and subsequent changes or modifications for the industry.

This service will be a Direct Service Non-code Service, under Service Area 3 Record, submit data in compliance with UNC.  

The proposed draft service line is attached:




The focus will be on the areas below: 
· Cause and effect: Investigation of UIG to date to identify direct cause and effect. Development of a predictive model based on history to date, which can be shared with all interested parties.  This will drive greater understanding, visibility and control of UIG across the industry.
· Improve UIG model accuracy: Assessment of whether it is possible to improve the predictive accuracy of the NDM Algorithm through additional inputs or increased number of profiles and the use of relevant technology. 
· Personalised action plans (per customer): The development of specific actions plans for all customers who may be unknowingly contributing to UIG; that is helpful and supportive with increased pace of impact. 

	Proposed Release
	NA

	Proposed IA Period 
	10WD 

	Section 3: Benefits and Justification 

	The development of a more predictive UIG model will support the Shipper community to predict UIG charges and explain volatility. Any enhancements to the NDM Algorithm should be focused on reducing the level or volatility of daily UIG.   Using dedicated resource and technology, Xoserve can commit time and analysis to identify any known causes and how to tackle them thus driving forwards improvements across the industry and creating more stability. 

	Section 4: Delivery Sub-Group (DSG) Recommendations 

	NA

	DSG Recommendation
	NA

	DSG Recommended Release
	NA

	Section 5: DSC Consultation  

	Issued
	NA

	Date(s) Issued
	

	Comms Ref(s)
	

	Number of Responses
	

	Section 6: Funding

	Funding Classes 
	Shipper                                                            100%


	Service Line(s)
	3

	ROM or funding details 
	TBC

	Funding Comments 
	There is £350,000 allocated to UIG within the change budget that can be utilised; additional funding will be requested through ChMC

	Section 7: DSC Voting Outcome

	Solution Voting 
	☐ Shipper                                      Approve / Reject / NA / Abstain
☐ National Grid Transmission       Approve / Reject / NA / Abstain	
☐ Distribution Network Operator   Approve / Reject / NA / Abstain
☐ iGT                                             Approve / Reject / NA / Abstain 

	Meeting Date 
	XX/XX/XXXX

	Release Date
	Release X: Feb / Jun / Nov XX or Adhoc DD/MM/YYYY or NA

	Overall Outcome 
	Approved for Release X / Rejected 



Please send the completed forms to: .box.xoserve.portfoliooffice@xoserve.com
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Draft service line for UIG CP.xlsx
Direct Service  Non-Code Servic

		DRAFT

		Part B Direct Services - Non Code Services


		Reference		Service Requirement Description		Service Requirement Trigger		Service Requirement Output		Time for delivery of service requirement		How service requirement delivered		Corresponding UNC requirement		Other corresponding requirement		Service volume constraints (none unless stated)		Performance standard 		KPI category     (1-4) 		Corresponding obligation needed for delivery (Customer Responsibilities)		Change references to Service Description Table (note this does not form part of the Service Description Table)

																										Source		Version

		Service Area 3: Record, submit data in compliance with UNC

		[DS-NCS SA03-02]		Investigating causes and and contributers to levels and volatility of Unidentified Gas		On instruction of the DSC Change Management Committee		Investigate and report on the causes of and contributers to Unidentified Gas; and suggest to industry measures by which the levels and/or volatility of Unidentified Gas might be reduced		As soon as reasonably practicable (and where reasonably practicable) to: 
(i) report on measures which might reduce levels of Unidentified Gas to less than 4% of LDZ throughput by 31 December 2018 and 
(ii) report on absolute levels of Unidentified Gas and measures which might reduce  variation of Unidentified Gas to plus/minus 0.5% of absolute levels by 31 October 2019 and
(iii) make recommendations as required to the industry on actions to be taken to reduce levels and volatility of Unidentfied Gas		Monthly report to Change Management Committee and / or other relevant industry group										n/a		Parties to the Code to provide information where not otherwise available and reasonably required  for purposes of identifying causes and contributors to Unidentified Gas

								 





Specific Service Defined Terms

		Part F Specific Services defined terms



		Specific Services Service Area 22 - supporting defined terms



		Defined Term		Definition

		 

		General  - applicable to all Specific Services



		"Website"		The CDSP's website at www.xoserve.com or at such other address as the CDSP may notify the Customer from time to time pursuant to the provisions of the DSC



		AQ Enquiry Service ( Specific Service, service lines SS SA22 26 and SS SA22 27)



		"AQ"		has the meaning given to ‘Annual Quantity’ in the Uniform Network Code;

		"AQ Enquiry Service"		the service provided by the CDSP to the Customer in accordance with this Services Description, namely the calculation of speculative AQ Values using the Speculative Calculator Tool;

		"AQ Value"		means an estimated figure for the AQ for a particular Supply Meter Point as determined by the Speculative Calculator Tool;

		"AQ Spec Calc Request File"		means a file in the T19 or T23 UK Link File Format submitted by the Customer to the CDSP via the UK Link Network (such formats being subject to change from time to time), used to submit a request to the Speculative Calculator Tool (such file being the Service Request for the purpose of the DSC);

		"AQ Spec Calc Response File"		means a file in the T20 or T24 UK Link File Format submitted by the CDSP to the Customer via the UK Link Network (such formats being subject to change from time to time), used to submit a response from the Speculative Calculator Tool;

		"Delivery File"		means a file submitted by the CDSP to the Customer via the UK Link Network acknowledging receipt of the AQ Spec Calc Request File (such file being the Service Request Acceptance for the purpose of the DSC);

		"Meter Point Reference Number"		means the unique identifier for a Supply Meter Point;

		"Speculative Calculator Tool"		means the tool which is part of the UK Link System and is used to perform Speculative Calculations;



		Email Reporting Service (Specific Service, service lines SS SA22 58 - SS SA22 62)



		"Email Report"		Any one of the reports entitled as such within the Service Description Reports which is based on and produced using data held on the UK Link System

		“Email Reporting Request”		A request submitted via email by the Customer to the CDSP for the provision of one or more Email Reports and submitted in the manner and format approved by the CDSP (such request being the Service Request for the purpose of the DSC)

		“Email Reporting Request Acknowledgement”		The message sent via email by the CDSP to the Customer to confirm receipt of the Email Reporting Request and to confirm CDSP’s agreement to provide the  requested Email Reporting Service (such acknowledgement being the Service Request Acceptance for the purpose of the DSC)

		"Email Reporting Service"		The provision of reports via email by the CDSP in accordance with the provisions set out in the DSC

		"Meter Point Reference Number"		The unique identifier for a Supply Meter Point

		 



		Data Enquiry Service  (Specific Service, service lines SS SA22 63 - SS SA22 69)



		"Core Hours"		from 08.00 to 18.00 hours Monday to Friday (excluding non Business Days) and on 24 and 31 December where these days are Business Days from 08:00 to 12:00 hours and on Saturday from 08.00 to 12.00 hours (excluding 25 December and 1 January where applicable); 

		"Data Enquiry Service, Internet Access to Data and Data Enquiry System"		the internet based portal through which the Data Enquiry Service is provided;

		"Authorised User"		a person who is provided with a Data Enquiry Service Account for the purpose of accessing the Data Enquiry System;

		"Data Enquiry Service Account"		means an account on the Data Enquiry System with an individual logon that enables an Authorised User to gain access to the Data Enquiry System;

		"Data Enquiry Service Planned Downtime"		such period of time as the Data Enquiry System is unavailable during Core Hours in respect of which the CDSP has given notice to the Customer by email not less than four Business Days prior to the relevant downtime;

		"Data Enquiry Terms"		the terms of use of the Data Enquiry Service as published on the Website and accepted by Authorised Users when accessing the Data Enquiry System; 

		"Data Enquiry Service"		the internet access to data service to be provided by the CDSP in accordance with the terms of the DSC;

		"Data Enquiry Service Access Request"		the request to create or delete a Data Enquiry Service Account (such request being the Service Request for the purpose of the DSC);

		"Data Enquiry Service Access Request Acknowledgement"		an acknowledgement by the CDSP of receipt of a Data Enquiry Service Access Request and to confirm the CDSP's agreement to provide the requested Data Enquiry Service (being a Service Request Acceptance for the purpose of the DSC);

		"Data Enquiry Service Account"		an account on the Data Enquiry System with an individual logon that enables an Authorised User to gain access to the Data Enquiry System;

		"Data Enquiry Service Planned Non-refreshtime"		means such period of time during which, for operational reasons, data on the Data Enquiry System is not refreshed, and in respect of which the CDSP has given notice to the Customer by email not less than four Business Days prior to the relevant non-refreshtime;



		M Number DVD Service  (Specific Services, service lines SS SA22 70 - SS SA22 71)



		“Ad-hoc M Number DVD Service”		The service to provide a single copy of an M Number DVD, as provided for in the DSC;

		“Annual M Number DVD Service”		The service to provide a single copy of an M Number DVD, in respect of each M Number Quarter for the period of the M Number DVD Service

		“M Number DVD”		A DVD produced by the CDSP containing supply meter point data based on data held by the CDSP on a date or dates within the relevant M Number Quarter and produced at or around the M Number Quarter Day at the end of such M Number Quarter

		“M Number Quarter”		Each 3 month period ending on an M Number Quarter Day

		“M Number Quarter Day”		Each of 30 June, 30 September, 31 December and 31 March

		"M Number DVD Service"		The provision by the CDSP of the Ad-hoc M Number DVD Service or the Annual M Number DVD Service as provided for in the DSC

		“M Number DVD Service Acknowledgement”		The message sent by the CDSP to the Customer to confirm receipt of the M Number DVD Service Request and to confirm the CDSP’s agreement to provide the required M Number DVD Service (such acknowledgement being the Service Request Acceptance for the purpose of the DSC)

		“M Number DVD Service Request”		A request by the Customer for the provision of either an Ad hoc M Number DVD Service or an Annual M Number DVD Service and submitted on a Specific Services Request Form to the CDSP (such request being the Service Request for the purpose of the DSC)

		“Year”		Each period of 12 months from 1 April to the following 31 March



		Registered User Portfolio Report Service  (Specific Service, service lines SS SA22 32 - SS SA22 57)



		“Ad hoc Registered User Portfolio Report Service”		The service to provide a single Registered User Portfolio Report identified with an ‘Ad hoc’ frequency; as  provided for in the DSC

		“Annual Registered User Portfolio Report Service”		The service to provide a Registered User Portfolio Report identified with an ‘Annual Service’ frequency; either annually, quarterly, six-monthly or in respect of each calendar month (as applicable), in each case for the period of the Annual Registered User Portfolio Report Service;

		"CSEPs Database"		The stand alone database on which is recorded details of CSEPs

		“Data Enquiry Service”		The Data Enquiry Service as further detailed in the CDSP Direct Service Non-Code Services schedule 

		“Registered User Portfolio Report”		A report being of a type as provided in the DSC

		“Registered User Portfolio Report Acknowledgement”		The message sent by the CDSP to the Customer to confirm receipt of the Registered User Portfolio Report Request and to confirm the CDSPs agreement to provide the relevant Registered User Portfolio Report Service (such acknowledgement being the Service Request Acceptance for the purpose of the DSC)

		“Registered User Portfolio Report Request”		A request by the Customer for the provision of either an Ad hoc Registered User Portfolio Report Service or an Annual Registered User Portfolio Report Service, and submitted in the manner and format approved by the CDSP (such request being the Service Request for the purpose of the DSC);

		“Registered User Portfolio Report Service”		The provision by the CDSP of the Ad hoc Registered User Portfolio Report Service or the Annual Registered User Portfolio Report Service as provided for in the DSC

		“Sites and Meters Database”		The part of the UK Link System which is the primary source of information relating to Supply Meter Points



		Query Management – Standards of Service		Standards of service report for a month

		Registered User Portfolio Statement		Number of supply points by type at a point in time

		Registered User  Portfolio Report		Registered User’s UNC portfolio details as recorded on the Sites and Meters Database at a point in time

		CSEPS Portfolio Report		Registered User’s CSEP portfolio details at a point in time.

		Unique Sites Portfolio		Registered User’s Unique Sites portfolio details at a point in time

		Annual Asset Portfolio 		Registered User’s UNC portfolio, containing meter asset details at a point in time 

		Transco Asset Portfolio 		Industry portfolio of meter asset and metering services information for larger capacity meters (above 11 cubic meters) at a point in time

		Data Portfolio Snapshot		Report of high level portfolio information for Smaller Supply Points

		Data Enquiry Service Last Accessed Report		To provide a list of all Data Enquiry Service accounts with their current status and last accessed date

		 Historic asset and read portfolio report		To provide historic asset and read information for a period up to three (3) years prior to the current Registered User’s confirmation effective date



		User Telephone Enquiry Service  (Specific Service, service lines SS SA22 28 - SS SA22 31



		"Community"		all users of the User Telephone Enquiry Service in aggregate;

		"User Telephone Enquiry Service"		the telephone service provided by the CDSP to the Customer in accordance with the Services Description, being the provision of specific data as held on the UK Link System in respect of specific Meter Point Reference Numbers;

		"Meter Point Reference Number"		the unique identifier for a Supply Meter Point;

		"User Telephone Enquiry Service Volume Band"		the band as notified by the Customer to the CDSP in its User Telephone Enquiry Service Request (as such band may be amended from time to time pursuant to the provisions of service line [number]), which band shall determine the number of Telephone Calls which the Customer is permitted to make to the CDSP at the prescribed Charge over a Year;

		"User Telephone Enquiry Service Request"		a request made by a Customer to access the User Telephone Enquiry Service, detailing the User Telephone Enquiry Service Volume Band, the required User Telephone Enquiry Service Request Period and Customer Password, and submitted in the manner and format approved by the CDSP (such request being the Service Request for the purpose of the DSC);

		"User Telephone Enquiry Service Request Acknowledgement" 		the message sent by the CDSP to the Customer to confirm receipt of the User Telephone Enquiry Service Request and to confirm the CDSP's agreement to provide the User Telephone Enquiry Service (such acknowledgement being the Service Request Acceptance for the purpose of the DSC);

		"User Telephone Enquiry Service Request Period"		the period as stated in the User Telephone Enquiry Service Request (such period ending on 31 March in a Year) during which the Customer wishes to receive the benefit of the User Telephone Enquiry Service

		"Year"		each period from 1 April to 31 March

		"User Telephone Enquiry Service Unplanned Downtime"		means such period of time as the User Telephone Enquiry Service is unavailable during Core Hours to the entire Community (excluding any periods of User Telephone Enquiry Service Planned Downtime, planned UK Link downtime and User caused UK Link downtime, as such terms are defined in the Conditions);

		"Core Hours"		means from 08.30 – 17.00 hours Monday to Friday (excluding non Business Days);

		"User Telephone Enquiry Service Planned Downtime"		means such period of time as the User Telephone Enquiry Service is unavailable during Core Hours in respect of which the CDSP has given not less than four Business Days’ notice by email to the Customer;

		"Telephone Number"		a single telephone call made by the Customer to the Telephone Number pursuant to the provisions of the Services Description;

		"Customer Password"		the password provided by the Customer to the CDSP in its User Telephone Enquiry Service Request to enable the CDSP to verify the identity of the Customer during the Telephone Call (as the same may be amended from time to time pursuant to the provisions of this Services Description);

		"Telephone Call"		a single telephone call made by the Customer to the Telephone Number pursuant to the provisions of the Services Description;



		iGT Data Preparation Service  (Specific Service, service line SS SA22 72)



		“Final Customer Data Portfolio”		The report provided by the CDSP  to the Customer containing the iGT Data (refined in accordance with the Refinement Specification) relating to the Customer. The CDSP will receive an initial data extract of iGT Data from each iGT Licence Holder and thereafter receive further extracts of iGT Data from each iGT Licence Holder (at such frequency as envisaged by Modification 0467).  The CDSP shall validate the file format of the iGT Data but shall not validate the iGT Data (including its accuracy and/or completeness). The CDSP will provide a "Final Customer Data Portfolio" under this Service and which is to be used in the live environment on the New UK Link System.

		“iGT Data Preparation”		The preparation of the iGT Data relating to the Customer and other customers of the CDSP in accordance with the Refinement Specification ready for migration to the New UK Link System and the provision of Interim and Final Customer Data Portfolios to the Customer

		“iGT Data Preparation Service” 		The service provided by the CDSP to the Customer develop computer systems, programs and processes to facilitate the upload of iGT Data by each iGT Licence Holder to the CDSPs computer systems; and (ii) receive and prepare iGT Data relating to the Customer and other customers of the CDSP in accordance with the Refinement Specification ready for migration to the New UK Link System and the provision of Interim and Final Customer Data Portfolios to the Customer

		“iGT Data Preparation Service Request”		A request by the Customer for the provision of the iGT Data Preparation Service and submitted in the manner and format approved by the CDSP (such request being the Service Request for the purpose of the Conditions)

		“iGT Data Preparation Service Request Acknowledgment”		The message sent by the CDSP to the Customer to confirm receipt of the iGT Data Preparation Service Request and to confirm the CDSP's agreement to provide the relevant iGT Data Preparation Service (such acknowledgement being the Service Request Acceptance for the purpose of the Conditions)

		“iGT Licence Holder”		An independent gas transporter granted a licence under section 7(2) of the Gas Act 1986

		“Interim Customer Data Portfolio”		The report provided by the CDSP to the Customer containing the iGT Data. The CDSP will receive an initial data extract of iGT Data from each iGT Licence Holder and thereafter receive further extracts of iGT Data from each iGT Licence Holder (at such frequency as envisaged by Modification 0467).  The CDSP shall validate the file format of the iGT Data but shall not validate the iGT Data (including its accuracy and/or completeness)

		“New UK Link System” 		The CDSP's new suite of information and technology systems which capture and supply data for the operation of the UK competitive gas market and which will replace the CDSP's current UK Link System

		“Refinement Specification”		The processing by the CDSP of iGT Data in accordance and for the avoidance of doubt, does not include the validation of the accuracy and/or completeness of iGT Data

		“UNC Modification 0440”		The modification to the Uniform Network Code numbered 0440 - Project Nexus-iGT Single Service Provision when so approved by Ofgem

		“UNC Modification 0467”		The modification to the Uniform Network Code numbered 0467 - Project Nexus-iGT Single Service Provision; data preparation when so approved by Ofgem



		iGT Data Provision Service  (Specific Service, service line SS SA22 73)

		iGT Contract		means the contract between the CDSP and an iGT Licence Holder for the provision of iGT Data from the relevant iGT Licence Holder to the CDSP, as may be amended from time to time

		iGT Data		means the data specified in column L to be submitted to the CDSP by the relevant iGT Licence Holder via the iGT Smart Metering Communications Service

		iGT Data Provision Service		means the data provision service provided by the CDSP in accordance with this Part 8, being the installation of Smart Metering Communications Equipment at iGT Licence Holders sites or the site identified under an iGT Group Arrangement, the implementation of the iGT Smart Metering Communications Service and helpline and maintenance services in connection with the Smart Metering Communications Service to iGT Licence Holders

		iGT Data Provision Service Request		means a request by the Customer for the provision of the iGT Data Provision Service and submitted in the manner and format approved by the CDSP (such request being the Service Request for the purpose of the Conditions); 

		iGT Data Provision Service Request Acknowledgement		means the message sent by the CDSP to the Customer to confirm receipt of the iGT Data Provision Service Request and to confirm the CDSP's agreement to provide the relevant iGT Data Provision Service (such acknowledgement being the Service Request Acceptance for the purpose of the Conditions

		iGT Group Arrangement		the arrangement between the CDSP and iGT Licence Holders and certain members of their Group (who are also iGT Licence Holders) for the receipt and use of the iGT Smart Metering Communications Service on a shared basis

		iGT Licence Holder		means an independent gas transporter granted a licence under section 7(2) of the Gas Act 1986

		iGT Smart Metering Communications Service 		means the service provided by the CDSP and its contractors to iGT Licence Holders or iGT Licence Holders under an iGT Group Arrangement to enable iGT Licence Holders to submit the iGT Data to the CDSP via the CDSP's IX Network as may be amended from time to time

		iGT Smart Metering Communications Service Contract		means the contract between the CDSP and certain iGT Licence Holders to enable iGT Licence Holders and where relevant iGT Licence Holders under an iGT Group Arrangement, to use the iGT Smart Metering Communications Service as may be varied from time to time

		iGT UNC Modification 039		means the modification to the iGT Uniform Network Code numbered 039 - Use of a Single Gas Transporter Agency for the common services and systems and processes when so approved by Ofgem;

		iGT UNC Modification 047		means the modification to the iGT Uniform Network Code numbered 047 – Inclusion of data items relevant to smart metering into existing industry systems when so approved by Ofgem

		IX Network		means the information exchange system including the telecommunications network together with the Smart Metering Communications Equipment used to allow communications between the CDSP and iGT Licence Holders or  the CDSP and iGT Licence Holders under an iGT Group Arrangement, as such system may be amended from time to time

		Smart Energy Code		means the multi party agreement which defines the rights and obligations of energy suppliers, network operators and other relevant parties involved in the end to end management of smart metering in Great Britain and is in force under the licence of the Data and Communications Company

		Smart Metering Communications Equipment		means certain equipment and associated software  provided by the CDSP to the iGT Licence Holders or in the case of an IGT Group Arrangement, the one set of equipment and associated software to be shared by certain members of the iGT Licence Holder’s Group. For the avoidance of doubt, where there is more than one iGT Licence Holder in any Group, only one set of Smart Metering Communications Equipment shall be provided

		Data Communications Company or DCC		means the organisation that puts in place communications across Great Britain to send and receive information from smart meters to energy suppliers, energy network operators and energy service companies operated by Capita PLC under a licence regulated by Ofgem

		UNC Modification 0440		means the modification to the Uniform Network Code numbered 0440 - Project Nexus-iGT Single Service Provision when so approved by Ofgem







Specific Service Report Specifi

		Part G Specific Services  report specifications



		Email Reporting Service, (Specific Service, service lines SS SA22 58 - SS SA22 62)



				Report 1: Incoming Shipper Report

				Meter Point Reference Number				Confirmation Status

				Current Shipper Name				Confirmation Reference

				Name of Incoming Shipper				Current Shipper ID

				Full Address Details				Confirming Shipper ID

				Post Code				Confirming Supplier Name

				Current Shipper Confirmation Status				Current Shipper Effective Date

				Confirmation Effective Date				Current Shipper End Date



				Report 2: Previous Shipper/Supplier Report

				Meter Point Reference Number				Date Previous Shipper Lost Site

				Previous Shipper Name



				Report 3: Current Shipper and MSN Report

				Meter Point Reference Number				Meter Serial Number

				Shipper Short Code				 



				Report 4: AQ, SOQ, EUC, Exit Zone, Post Code Report

				Meter Point Reference Number				Meter Point AQ

				Post Code				Supply Point AQ

				Shipper Short Code				Non-Daily Metered SOQ

				Exit Zone				Daily Metered SHQ

				Bottom Stop AQ				Daily Metered SOQ

				EUC Number				 



				Report 5: Meter Removal Date Report

				Meter Point Reference Number				Meter Removal Effective Date

				Meter Change Type - MRM				 



				Report 6: Meter Details Report

				Meter Point Reference Number				Meter Manufacturer

				Meter Status				Meter Serial Number

				Meter Mechanism				Meter Type

				Imperial Indicator				Meter Model

				Meter Capacity				Reading Factor

				Correction Factor				Number of Dials



				Report 7: Address Details Report

				Meter Point Reference Number				County

				Delivery Point Alias				Post Code

				Building Number				Building Name

				Street				PAF Indicator

				Town				 



				Report 8: Confirmation Effective Date Report

				Meter Point Reference Number				Confirmation Status

				Confirming Shipper Short Code				Confirmation Effective Date



				Report 9: Last Meter Read and Date Report

				Meter Point Reference Number				Latest Read Date

				Shipper Short Code				Last Meter Read



				Report 10: Domestic Third Party AQ Report

				Meter Point Reference Number				Meter Point AQ

				Shipper Short Code				 



				Reports 1 to 9 are available to the Customer in respect of Meter Point Reference Numbers in respect of which they are the Registered User. Report 10 may not be requested in conjunction with any other Email Report





		Registered User Portfolio Report Service  (Specific Service, service lines SS SA22 32 - SS SA22 57)

				Query Management – Standards of Service (Data Source: Contact Management System)

				Query Management Performance statistics

				overall and individual shipper performance; queries resolved in standard and performance for:

				-  4 day target

				- 10 day target

				- 20 day target

				And Shipper shadow log



				Registered User Portfolio Statement (Data Source: UK Link System)

				Domestic Supply Points		Total Meter Points				Total TNI Supply Points



				Domestic Supply Point Market Share		Meter Point Market Share				Total TNI Meter Points



				I&C Supply Points		Small I&C Supply Points				TNI DMA Supply Points



				I&C Supply Point Market Share		Large I&C Supply Points				TNI DMC Supply Points



				Total Supply Points  		DMA Supply Points				Total SNI Supply Points



				Supply Point Market Share		DMC Supply Points				Total SNI Supply Points



				Domestic Meter Points		Total FIRM Supply Points				Total SNI Supply Points



				Domestic Meter Point Market Share  		Total FIRM Meter Points				SNI DMA Supply Points



				I&C Meter Points		FIRM DMA Supply Points				SNI DMC Supply Points



				I&C Meter Point Market Share		FIRM DMC Supply Points





				Registered User  Portfolio Report (Data Source: UK Link System)

				Address		Local Distribution Zone Identifier				Postcode

				Confirmation Effective Date		Meter Point Annual Quantity				Meter Reading Factor

				Confirmation Reference Number		Meter Correction Factor				Meter Reading Units

				Shipper Confirmation Reference		Meter Link Code				Meter Serial Number

				Datalogger Serial Number		Meter Point Reference Number				Shipper Short Code

				Daily Metered Supply Point Quantity (SOQ)		Meter Read Frequency Code				Supply Point Annual Quantity

				End User Category Number		Non Daily Metered Supply Point Quantity (SOQ)				Supply Type Code

				Exit Zone Identifier		Number of Dials



				CSEPS Portfolio Report (Data Source: CSEPs Database)

				CSEP Name		CS_EXIT				NOM_SOQ

				CS_ADDR1		CSEP First Active				NOM_START

				CS_ADDR2		Max CS_AQ				No of ISEPS

				CS_ADDR3		DIST_CODE				No of Supply Points

				CS_ADDR4		PGT_FULL_NAME				Emergency Cover

				CS_POSTCODE		PGT_ID				Gas Flowing

				CS_LDZ		MTR_LOGMET				NOM_EUC

				CS_PARENT		NOM_AQ				SHIPPERS_NAME



				Unique Sites Portfolio (Data Source: Unique Sites Database)

				Site Id		NTS shorthaul y/n				LDZ

				Site name		RTS shorthaul y/n				Exit Zone

				Meter Point Reference Number		Firm/interruptible				BSSOQ

				AIS Logger number		AQ				Aggregate BSSOQ

				Postcode		SOQ

				Meter logical number		SHQ



				Annual Asset Portfolio (Data Source: UK Link System)

				As specified from time to time in AI_0_PERIODIC_PORTFOLIO_NOTFN in the UK Link Manual



				Transco Asset Portfolio (Data Source: UK Link System)

				As specified from time to time in RT_P17_TRANSCO_ASSET_PORTFOLIO_DETAIL in the UK Link Manual



				Data Portfolio Snapshot (Data Source: UK Link System - M93 Record Type) (note: this Report only provides information for Smaller Supply Points)

				MPRN

				OUTCODE

				INCODE

				CNF Reference Number

				LDZ ID

				Meter Serial Number

				Meter AQ

				Portfolio Effective Date (extraction / run Date)





				Data Enquiry Service Last Accessed Report (Data Source: Data Enquiry Service)

				Data Enquiry Service User ID

				Account Created Date

				Organisation (Customer)

				Account Status (e.g. open)

				Locked Date (if applicable)

				Last Accessed Date
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