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Change Proposal for Changes to DSC Service Documents (for changes that do not require funding or resources to implement)
Xoserve Requestor to fill in sections coloured   
Xoserve Governance Team to fill out all of the information in the sections coloured 
General Details
	Change Reference:
	XRN5307

	Change Title:
	Amendments to V15 of the Service Description Table

	 Date Raised:
	29/12/2020

	Requestor Details:
	Name:
	[bookmark: _GoBack]Angela Clarke

	
	Email:
	Angela.clarke@xoserve.com

	
	Telephone:
	0121 229 5050

	
	Sponsor
	Jayne McGlone

	Change Requested

	☒ Amendment to DSC Service Description Table
	☐ Amendment to CDSP Service Document

	


 Proposer Requirements 
	Amendment to CDSP Service Document
	





	[bookmark: _Hlk40275993]Amendment to DSC Service Description Table 

	☒ Introduction of new lines

	☐ Deletion of existing lines

	☐ To merge existing lines

	☒ Cosmetic changes

	☐Amendment to DSC Document




	It is proposed to add 3 new service lines to support the Deed of Undertaking Process to reflect that Xoserve will be administering a consolidated Deed of Undertaking on behalf of IGTs when new Suppliers enter the market. 


	Service line ref
	Description

	ASiGT CS SA9 03

	Coordinate the deed of undertaking on behalf of iGTs in response to an application from a licensed applicant supplier


	ASiGT CS SA9 04

	Coordinate the deed of undertaking on behalf of iGTs in response to an application from a new IGT


	ASGT-CS SA9-14

	Coordinate a deed a Deed of Undertaking on behalf of the DNs and NTS





Amendments to support Mod 0780s

A number of references to section G have been made to the Service Description table to reflect changes made in support of Mod 0780s – ‘Re-ordering of the UNC in advance of Faster Switching’. The mod was to re-align the UNC to match the re-ordering as per the legal text that was proposed for the switching programme. The work that was carried out for the legal text changes was carried out by Dentons who made a number of changes to TPD Section G as which included re-ordering the current text (at that time) and the removal of TPD Sections G1.19, G5 and G6 to  be reinstated within TPD Sections J1.9,TPD Section B, Annex B-3 and TPD Section B8.

The DSC service Description Table has now been updated to reflect the changes to the code references that have been amended as part of the mod. To clarify the mod was to merely propose to re-order specific sections of the UNC and should be considered a non-material change


	Category
	Lines impacted
	References amended 

	Direct Services – Code Services
	65
	143

	Agency Services GT -Code Services
	19
	61

	Agency Services IGT Code Services
	3
	8

	Specific Services 
	1
	1

	Total
	88
	213






	
	


 Presented at ChMC for information
	Date
	



 CoMC Voting Outcome
	[bookmark: _Hlk40275782]Voting Outcome:
	☐ Amendment to CDSP Document

	
	☐ Amendment to DSC Service Table 

	Comments
	

	Meeting Date:
	Click here to enter a date.
	Overall Outcome:
	☐ No
	☐ Yes



Please send the completed forms to: box.xoserve.portfoliooffice@xoserve.com 


Version Control
Document
	Version
	Status
	Date
	Author(s)
	Remarks

	1.0
	Proposal
	04/01/2021
	Angela Clarke
	New Proposal


Template
	Version
	Status
	Date
	Author
	Remarks

	0.1 
	Draft
	13/05/2020
	Angela Clarke
	Template created based on DSC Change Proposal Document doc v7

	0.2
	Sent for review
	15/06/2020
	Angela Clarke
	Amended to make it clear that any changes are presented at ChMC for information only

	1
	Approved
	25/06/2020
	Angela Clarke
	Final version approved by Sam Lattimer 
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Service Description  Table V.15.1.xlsx


Service Description Table V.15.1.xlsx
Version Control

						Service Description Table

						Please note there are 10 worksheets in total in this document, they are:
- Title and version control (this worksheet)
- Part A Direct Service - Code Service
- Part B Direct Service - Non Code Service
- Part C Agency Services for Transporters - Code Services
- Part D Agency Services for Transporters - Non-Code Services
- Part E Specific Services
- Part F Specific Services defined terms
- Part G Specific Services report specifications
- Part H Agency Services for iGTs - Code Services
- Part I Agency Services for iGTs - Non-Code Services



						Version history		Date		Comments

						1.0		01/04/2017		Live version for 1st April 2017

						2.0 		01-Jun-2017		Live version for 1st June 2017 incorporating Mod 0604 changes

						3.0		8/18/17		Live version for 18th August 2017 incorporating Mod 0610S changes

						4.0		2/16/18		Live version for 16 February 2018 incorporating Change Proposal XRN 4568 changes						 

						5.0		7/2/18		Live version for 2 July 2018 incorporating Change Proposal XRN 4667 changes						 

						6.0		16/11/2018		Live version for 16 November 2018 incorporating Change Proposal XRN4769 changes

						7.0		13/03/2019		Live version for 13 March 2019 incorporating Change Proposal XRN 4858 changes

						8.0		26/04/2019		Live version for 26 April 2019 incorporating Change Proposal XRN 4887 changes

						9.0		24/10/2019		Live version for 24/10/19 incorporating Change Proposal XRN  5029 changes 				 

						9.1		1/29/20		Draft version with cosmetic updates from internal review

						10		2/28/20		Live version for 20/02/2020 incorporating Change Proposal XRN5097 changes

						10.1		2/28/20		Draft version with the addition of new service lines for review (CP XRN 5123)

						11		3/20/20		Liveversion 20/03/20 incorporating changes approved via Change Proposal XRN 5123 

						12		4/27/20		Live version for 27/04/20 incorporating Change Proposal XRN 5145

						13		7/17/20		Live version for 17/07/2020 incorporating Change Proposal XRN 5199

						14		10/1/20		Live version for 01/10/2020 incorporating changes approved under Change Pack 2654.1 on 16/09/20

						15		11/19/20		Live version 19/11/2020 incorporating changes approved via Change Proposal XRN5273

						15.1		11/26/20		Draft Version with amendments to TPD section G following the introduction of Mod 0780s











































































































































Direct Service - Code Services 



		Part A Direct Service - Code Services



		Service Reference up to and including 31/3/21		Service Reference with effect from 01/4/21		Service Requirement Description		Service Requirement Trigger		Service Requirement Output		Time for delivery of Service Requirement		How Service Requirement Delivered		Corresponding UNC Requirement		Corresponding UNC Requirement		Other  Requirement		Other Requirement		Service Volume Constraints (none unless stated)		Performance Standard 		Service Priority category     (1-4) 		Corresponding Customer Responsibility 		Process Journey		Change references to Service Description Table (note this does not form part of the Service Description Table)

																																		Source		Version

		Service Area 1: Manage Supply Point Registration

		DS-CS SA1 - 01		DS-CS SA3 - 01		Maintain a Supply Point Register and CSEP Supply Point Register in respect of all Supply Meter Points, Supply Points, Supply Point Premises and iGT System Supply Meter Points and iGT System Supply Points recording the information specified in TPD Section G1.9.1 and 1.21.2		A change to, or requirement to record for the first time, the information specified in TPD Section G1.9.2 or G1.21 in either case by reason of the operation of the Uniform Network Code

		Update or record relevant information in the Supply Point Register or CSEP Supply Point Register in respect of relevant Supply Meter Points, Supply Points and Supply Point Premises and the relevant iGT system Supply Meter Points and iGT System Supply Points.
Notify Registered User and / or the Transporter of any inaccuracies identified in the Supply Point Register, or CSEP Supply Point Register, receipt of notice from Registered User or Transporter of inaccuracy identified in the Supply Point Register or CSEP Supply Point Register.		Unless otherwise provided for in this Schedule 2, within two (2) Supply Point System Business Days of requirement to change or record details in the Supply Point Register or CSEP Supply Point Register		Electronic update to Supply Point Register or CSEP Supply Point Register		TPD Section G
1.9.1
1.14.1
1.18.1
1.21.2



		TPD Section G
3.1.1
3.4.1
3.4.1(a)
3.4.1(b)		TPD Section G
1.9.8 3.1.3
IGT UNC Part C I
2.1.1
2.8.1				See UK Link Manual  Description Document 2.1.3 UK Link System Application		 		n/a		Changes to CSEP Supply Point Register will only be made to reflect changes notified by the Independent Gas Transporter		Manage Updates to Customer Portfolio		Mod 0604
Mod 0610S
Cosmetic		1
2
6

		DS-CS SA1 - 02		DS-CS SA1 - 02		Respond to Supply Point Enquiry		Receipt of Supply Point Enquiry from a User in accordance with TPD Section G1.16
		Send Enquiring User a response in relation to the relevant Supply Point in accordance with TPD Section G1.16.6 or reject enquiry and send Enquiring User details of reason for rejection of the Supply Point Enquiry		Within two (2) Supply Point Systems Business Days of receipt of the Supply Point Enquiry		UK Link Communication		TPD Section G
1.16		TPD Section G
6.2								Submit 100% of files (excluding transfer of ownership) in accordance with the UK Link Manual to Users within 2 Supply Point System Business Days of receipt. 		1
		Users must meet the requirements of G1.16.7 and G1.16.8 - obtain and retain consumer consent

		Manage Shipper Transfer		Mod 0604
Mod 0610S
Cosmetic		1
2
3

		DS-CS SA1 - 03		DS-CS SA1 - 03		Supply Point Enquiry service evidence assessment		As determined by the CDSP. The request to a User for consumer consent evidence		A report of findings to the relevant committee		None		Report		TPD Section G
1.16.7
1.16.8		TPD Section G
6.2.7
6.2.8										n/a		Users must meet the requirements of G1.16.7 and G1.16.8 - obtain and retain consumer consent

		Manage Shipper Transfer		Mod 0604
Mod 0610S		1
2

		DS-CS SA1 - 04		DS-CS SA1 - 04		Respond to Supply Point Nomination		Receipt of Supply Point Nomination from a Proposing User in accordance with TPD Section G2.3.1 and G2.3.2		Send Proposing User a Supply Point Offer in relation to the relevant Supply Point in accordance with TPD Section G2.4, reject the Supply Point Nomination in accordance with TPD Section G2.3.6 and send User details of the reasons for rejection or send User and relevant Network Operator a referral notice 		Within two (2) Supply Point Systems Business Days of receipt of the Supply Point Nomination 		UK Link Communication		TPD Section G
2.4.1
2.3.4
2.3.5
2.3.6
2.3.7
2.3.8
2.3.9
5.2.4
5.4.2		TPD Section G
6.5.1
6.4.4
6.4.5
6.4.6
6.4.7
6.4.8
6.4.9
Annex B-3 3.1
Annex B-3: 5.2

		TPD Section G
5.5.3
IGT UNC Part C II 
5.3.1 (a)
5.4.1 (a)
		







Annex B-3 6.3				Submit 100% of files (excluding transfer of ownership) in accordance with the UK Link Manual to Users within 2 Supply Point Systems Business Days of receipt.                               		1
		Network Operator assesses nomination referral within 12 Business Days of receipt of referral or where a Shared Meter Supply Point or NExA Supply Point, the period specified in the Shared Supply Meter Point Procedures.      
In accordance with G7.3.6(ii) User to provide value of any variable                               		Manage Shipper Transfer		Mod 0604
Mod 0610S
Cosmetic
Mod 0780s Cosmetic		1
2
3
6

		DS-CS SA1 - 58		DS-CS SA1 - 58		Respond to a Supply Point Nomination which includes an application for NTS Optional Commodity Rate		Receipt of a Supply Point Nomination from a User or Proposing User that includes an application for NTS Optional Commodity Rate		Where required refer the nomination to Transporter for information.
Send User or Proposing User a Supply Point Offer in relation to the relevant Supply Point in accordance with TPD Section G2.4, reject the Supply Point Nomination in accordance with TPD Section G2.3.6 and send User details of the reasons for rejection or send User and relevant Network Operator a referral notice 		Send referral to Transporter or respond to the User or Proposing User within two (2) Supply Point Systems Business Days of receipt of the Supply Point Nomination.
Upon receipt of the referral outcome from the Transporter send the User or Proposing User the outcome within two (2) Supply Point Systems Business Days of receipt. 		UK Link Communication		TPD Section G
2.3.9		TPD Section G
6.4.9		TPD Section G
2.4.12		TPD Section G 6.5.12						1
				Manage Shipper Transfer		New service line added for clarity		6

		DS-CS SA1 - 56				Respond to a Supply Point Amendment from the Registered User		Receipt of a Supply Point Amendment		Notify the Registered User of the acceptance or rejection of the Supply Point Amendment, and where accepted update the Supply Point Register accordingly.
Where the Supply Point Amendment is in respect of a change to the LDZ or Exit Zone, notify the Registered User of new Supply Point Transportation Charges		Within 2 Supply Point Systems Business Days from the date of acceptance of the Supply Point Amendment or unless defined elsewhere		UK Link Communication		TPD Section G
1.9.11
Annex G-1		TPD Section G
3.3.3		TPD Section G
1.11.4		TPD Section G
2.2.4						n/a		TPD Section G
Annex G-1		Manage Updates to Customer Portfolio		Mod 610S
Cosmetic		2
6

		DS-CS SA1 - 05		DS-CS SA1 - 05		Submission of Supply Point Offer to a User that has been reviewed by a Network Operator following referral. 		Receipt of response from a Network Operator following a referral of a Supply Point Nomination that has been made to the Network Operator		Send User a Supply Point Offer in relation to the relevant Supply Point in accordance with TPD Section G2.4 or reject the Supply Point Nomination and send the User details of the reasons for rejection of the Supply Point Nomination		Within two (2) Business Days of receipt of a response to the referral from the Network Operator 		UK Link Communication		TPD Section G
2.3.4 (b) and (c )
2.3.8
2.3.9		TPD Section G
6.4.4(a) and 9( c )  6.4.8
6.4.9
								Submit 100% of files (excluding transfer of ownership) in accordance with the UK Link Manual to Users within 2 Supply Point Systems Business Days of receipt of the outcome of the referral.                               		1
		 		Manage Shipper Transfer		Mod 610S
Cosmetic		2
6

		DS-CS SA1 - 06		DS-CS SA1 - 06		Notification of the prevailing Supply Point Capacity becoming greater than the Offered Supply Point Capacity as a result of a Supply Point Ratchet before a Supply Point Confirmation has been submitted. 		Receipt of notification by the CDSP of the occurrence of the circumstances referred to in TPD Section G2.4.5 (a) at any time prior to the submission of a Supply Point Confirmation by the Proposing User		Send Proposing User notice that Supply Point Offer has lapsed		Within two (2) Business Days of the prevailing Supply Point Capacity  becoming greater than the Offered Supply Point Capacity		UK Link Communication		TPD Section G
2.4.5 (a)		TPD Section G
6.5.5(a)										1
				Manage Shipper Transfer		Mod 610S		2

		DS-CS SA1 - 07		DS-CS SA1 - 07		Notification of application of TPD Section G2.7.3		Notification of the prevailing Supply Point Capacity becoming greater than the Offered Supply Point Capacity as a result of a Capacity Revision Application		Inform the Proposing User of the application of paragraph 2.7.3		Within 5 Supply Point Systems Business Days after the occurrence of the event giving rise to the application of paragraph 2.7.3 		UK Link Communication		TPD Section G
2.4.6		TPD Section G
6.5.6
		TPD Section G
2.4.5 (b)		TPD Section G 
6.5.5(b)				Within 5 Supply Point Systems Business Days after the occurrence of the event giving rise to the application of paragraph 2.7.3		1				Manage Shipper Transfer		Mod 610S		2

		,		DS-CS SA1 - 08		Notification of revision to Formula Year Annual Quantity or End User Category		A change in the  Formula Year Annual Quantity or End User Category in relation to a Proposed Supply Point including a NDM Supply Point Component of the occurrence of the circumstances referred to in TPD Section G2.4.7(a) during the period a Supply Point Offer remains valid		Send Proposing User notice of change to Formula Year Annual Quantity or End User Category in relation to the relevant Supply Point		Within two (2) Supply Point Systems Business Days of the change of the Formula Year Annual Quantity or End User Category		UK Link Communication		TPD Section G
2.4.7		TPD Section G 6.5.7								Submit 100% of files (excluding transfer of ownership) in accordance with the UK Link Manual to Users within 2 Supply Point Systems Business Days of receipt.                               		1
				Manage Shipper Transfer		Mod 610S		2

		DS-CS SA1 - 09		DS-CS SA1 - 09		Respond to Supply Point Confirmations		Receipt of Supply Point Confirmation from a Proposing User in accordance with TPD Sections G1.7 (where the Proposed Supply Point includes a Shared Supply Meter Point) G2.5.1, 2.5.8, 2.6.1 and 2.7.1		Send Proposing User notice acknowledging receipt of Supply Point Confirmation in relation to the relevant Supply Point or rejecting Supply Point Confirmation and details of reasons for rejection of Supply Point Confirmation 		Within two (2) Supply Point Systems Business Days of receipt of the Supply Point Confirmation 		UK Link Communication		TPD Section G
2.5.11
2.5.5
2.6.2
2.6.3		TPD Section G
6.6.11
6.6.5
6.7.2
6.7.3
		IGT UNC Part C I
12.1.1
12.5.1				See UK Link Manual   Description Document 2.1.3.1 Supply Point Administration                  		Submit 100% of files (excluding transfer of ownership) in accordance with the UK Link Manual to Users within 2 Supply Point Systems Business Days of receipt.                               		1
		G2.5.6 Transporter instruction to reject a Supply Point Confirmation.

G7.3.7(e ) Proposing User to ensure gas is not offtaken at a New Supply Meter Point		Manage Shipper Transfer		Mod 610S
Cosmetic		2
6

		DS-CS SA1 - 10		DS-CS SA1 - 10		Notice of change to prevailing Supply Point Capacity or Bottom-Stop Supply Point Capacity prior to Supply Point Registration Date 		Receipt of notification by the CDSP of the occurrence of a ratchet in relation to a Proposed Supply Point (which includes a DM Supply Point Component) in the circumstances referred to in TPD Section G2.7.4(a) at any time after submission of a Supply Point Confirmation by the Proposing User but prior to the Supply Point Registration Date 		 Notify Proposing User  of  the revised Confirmed Supply Point Capacity and revised details of the Supply Point Transportation Charges		Not later than the fifth (5th) Supply Point Systems Business Day following the Supply Point Registration Date		UK Link Communication		TPD Section G
2.7.5		TPD Section G
6.8.5										n/a				Manage Shipper Transfer

		DS-CS SA1 - 11		DS-CS SA1 - 11		Notification to existing User of receipt of Supply Point Confirmation		Receipt of Supply Point Confirmation from a Proposing User which is not rejected in relation to a Supply Point in respect of which a Supply Point Withdrawal has not been submitted in accordance with TPD Section G2.8.1		Send existing User notice of submission of a Supply Point Confirmation in relation to the relevant Supply Point and the Proposed Supply Point Registration Date		Within two (2) Supply Point Systems Business Days of receipt of the Supply Point Confirmation 		UK Link Communication		TPD Section G
2.8.1 (a)		TPD Section G
6.9.1(a)								Submit 100% of files (excluding transfer of ownership) in accordance with the UK Link Manual to Users within 2 Supply Point Systems Business Days of receipt.                               		 1
				Manage Shipper Transfer		Mod 610S		2

		DS-CS SA1 - 12		DS-CS SA1 - 12		Respond to Proposing User following Supply Point Objection		Receipt of Supply Point Objection from the Registered User in accordance with TPD Section G2.8.3		Send notice to Proposing User of objection in relation to the relevant Supply Point and where objecting User is required to declare its identity, notify the Proposing User of the identity of the objecting User; and where the objection was raised at the request of the Consumer and the reasons for the objection have been provided, notify such reasons to the Proposing User 		Within two (2) Supply Point Systems Business Days of receipt of Supply Point Objection 		UK Link Communication		TPD Section G
2.8.3 
		TPD Section G 6.9.3		TPD Section G
2.8.1 (b)
		TPD Section G 6.9.1(b)				Submit 100% of files (excluding transfer of ownership) in accordance with the UK Link Manual to Users within 2 Supply Point Systems Business Days of receipt.                               		1
				Manage Shipper Transfer		Mod 610S
Cosmetic

		DS-CS SA1 - 13
		DS-CS SA1 - 13		Respond to Objecting User following receipt of Supply Point Objection		Receipt of Supply Point Objection from the Registered User in accordance with TPD Section G2.8.3 		Send notice to objecting User of acceptance or rejection of Supply Point Objection		Within two (2) Supply Point Systems Business Days of receipt of Supply Point Objection 		UK Link Communication		TPD Section G
2.8.3 (d)		TPD Section G
6.9.3(d)								Submit 100% of files (excluding transfer of ownership) in accordance with the UK Link Manual to Users within 2 Supply Point Systems Business Days of receipt.                             		1
				Manage Shipper Transfer		Mod 610S
Cosmetic		2
3

		DS-CS SA1 - 14		DS-CS SA1 - 14		Notification of Supply Point Objection not withdrawn		Receipt of Supply Point Objection from an objecting User which is not withdrawn by the Objection Deadline		Send  each Existing Registered User notice of lapse of Supply Point Confirmation in relation to the relevant Supply Point		By not later than one Supply Point Systems Business Day  before the Proposed Supply Point Registration Date		UK Link Communication		TPD Section G
2.8.6		TPD Section G
6.9.6						Refer to UK Link Manual Business Document reference UKLBD2 UK Link IS Service Definition, Appendix B Design Maximum Volumes		 90% of transfer of ownership files to be issued by 08:00 on D-2 Supply Point Systems Business Days before the transfer date and in any event 100% issued within 2 Supply Point Systems Business Days.		1 
				Manage Shipper Transfer

		DS-CS SA1 - 15		DS-CS SA1 - 15		Notification to Proposing User of effectiveness of Supply Point Confirmation		Receipt of Supply Point Confirmation from a Proposing User where the Proposed Supply Point has been withdrawn by the existing User		Send Proposing User notice of Supply Point Confirmation being effective in relation to the relevant Supply Point and the information in relation to the Supply Point to be included in the Supply Point Register.
Provide the Valid Meter Reading for the latest Read Date, in the case of a Class 1 or 2 Supply Point, for which Exit Close-Out has occurred.		By not later than one Supply Point Systems Business Day before the Proposed Supply Point Registration Date		UK Link Communication		TPD Section G
2.8.8 (a)
2.9.2		TPD Section G
6.9.5(a)
6.10.2
		TPD Section G
2.7.5
2.8.7
2.9.1		TPD Section G
6.8.5
 6.9.7
 6.10.1				 90% of transfer of ownership files to be issued by 08:00 on D-2 Supply Point Systems Business Days before the transfer date and in any event 100% issued within 2 Supply Point Systems Business Days.		1 
				Manage Shipper Transfer		Mod 0610S

		DS-CS SA1 - 16		DS-CS SA1 - 16		Notify the User (which was the Existing Registered User immediately preceding the effective date of the Supply Point Confirmation) of the identity of the Proposing User (that has become the Registered User) and the identity of the supplier (that has become the supplier) in respect of the Supply Point recorded in the Supply Point Register and which is the subject of such Supply Point Confirmation.		Passing of Objection Deadline		Send Existing Registered User notice of effectiveness of Supply Point Confirmation in relation to the relevant Supply Point and details of the identity of the Registered User and supplier 		By not later than one Supply Point Systems Business Day before the Proposed Supply Point Registration Date		UK Link Communication		TPD Section G
2.8.8 (b)		TPD Section G
6.9.8(b)		IGT UNC Part C I
12.3 (b)						 90% of transfer of ownership files to be issued by 08:00 on D-2 Supply Point Systems Business Days before the transfer date and in any event 100% issued within 2 Supply Point Systems Business Days.		1 
				Manage Shipper Transfer		Cosmetic		6

		DS-CS SA1 - 17		DS-CS SA1 - 17		Respond to Supply Point Withdrawal notice		Receipt of Supply Point Withdrawal notice from a Withdrawing User in accordance with TPD Section G3.1.2 		Send Withdrawing User notice of acceptance or rejection of Supply Point Withdrawal notice in relation to the relevant Supply Point and where rejected the reason for rejection of the Supply Point Withdrawal notice.
Where required, in a Shared Supply Meter Point, inform each Sharing Registered User of the withdrawal acceptance.		Within two (2) Supply Point Systems Business Days of acceptance of the Withdrawal Notice		UK Link Communication 		TPD Section G
3.1.2
		TPD Section G
6.11.2								Submit 100% of files (excluding transfer of ownership) in accordance with the UK Link Manual to Users within 2 Supply Point Systems Business Days of receipt.                               		1
				Manage Shipper Transfer

		DS-CS SA1 - 18		DS-CS SA1 - 18		Notify the withdrawing user where a  withdrawing Supply Meter Point is comprised in a Proposed Supply Point for which the supply point becomes effective 		Receipt of Supply Meter Point Withdrawal notice from a Withdrawing User for a Supply Meter Point which is comprised in a Proposed Supply Point for which the Supply Point Confirmation is effective 		Send Withdrawing User notice that Withdrawing Supply Meter Point comprised in a Supply Point Confirmation which is effective		Within two (2) Supply Point Systems Business Days of acceptance of the Withdrawal Notice		UK Link Communication 		TPD Section G
3.1.4
		TPD Section G
6.11.4								Submit 100% of files (excluding transfer of ownership) in accordance with the UK Link Manual to Users within 2 Supply Point Systems Business Days of receipt.                               		1
				Manage Shipper Transfer		Mod 0610S		2

		DS-CS SA1 - 19		DS-CS SA1 - 19		Notification of Supply Point Withdrawal comprising Shared Supply Meter Points		Receipt of Supply Point Withdrawal notice from a Withdrawing User for a Supply Point which comprises a Shared Supply Meter Point		Send other Sharing Registered User(s) notice of receipt of Supply Point Withdrawal notice for a Supply Point which comprises a Shared Supply Meter Point		Within two (2) Supply Point Systems Business Days of the receipt of the Supply Point Withdrawal Notice		UK Link Communication		TPD Section G
3.1.5		TPD Section G
6.11.5		Shared Supply Meter Points Guide and Procedures						 		1
				Manage Shipper Transfer		Mod 0610S
Cosmetic change		2
3

		DS-CS SA1 - 20		DS-CS SA1 - 20		Notification of Opening Meter Read for NDM Supply Meter Point		In relation to a NDM Supply Meter Point a Supply Point Withdrawal is effective in accordance with TPD Section G3.2.1 and a Proposing User provides the CDSP with an Opening Meter Reading in accordance with TPD Section M5.13		Send Withdrawing User notice of Opening Meter Reading and whether or not the Opening Meter Reading was validated		Within five (5) Supply Point Systems Business Days of the Day on which the Opening Meter Reading was received 		UK Link Communication		TPD Section G
3.3.1		TPD Section G
6.13.1										n/a				Manage Shipper Transfer		Mod 0604
Mod 0610S		1
2

		DS-CS SA1 - 21		DS-CS SA3 - 21		Amend the supply point register to show that it has been subject to an Isolation notice 		Receipt of isolation notification from User		Set Supply Meter Point  to status of Isolated on Supply Point Register.
In the case of a Shared Supply Meter Point, all Sharing Registered Users must warrant to the CDSP that gas flow has ceased.		within one Day of receipt of isolation notification from User		UK Link Communication		TPD Section G
3.5.2
3.5.3
3.5.4		TPD Section G
7.2.2
7.2.3
7.2.4										n/a		 		Manage Updates to Customer Portfolio

		DS-CS SA1 - 22		DS-CS SA3 - 22		Inform the Registered User of urgent cessation of gas at a Supply Meter Point		Receipt of Notification from the Transporter. The Transporter undertakes work to cease the flow of gas at a supply point other than at the request of a registered used and informs the CDSP		Notice to the User of gas cessation at a Supply Meter Point		as soon as reasonably practical		Code Communication		TPD Section G
3.6.2(a)		TPD Section G
7.3.2(a)										n/a				Manage Updates to Customer Portfolio

		DS-CS SA1 - 23		DS-CS SA1 - 23		Evidence of User Activity after an effective supply point withdrawal as part of Gas Safety and Regulation		Receipt of Supply Meter Point information  from a User other than the Relevant Registered User which was rejected by the CDSP relating to 'User Activity' 		Issue of a notification to the relevant User to register the Supply Meter Point  and any Meter Data Evidence		Within 1 calendar month of CDSP receipt of  such information		Conventional Notice		TPD Section G
3.7.15
3.7.19		TPD Section G
8.5.1
8.5.5		 								n/a				Manage Shipper Transfer		XRN5199
Cosmetic

		DS-CS SA1 - 24		DS-CS SA4 - 24		Investigate evidence provided by the Relevant Registered User  to determine the User required to register the Supply Meter Point as part of Gas Safety and Regulation		Identified User has failed to register the Supply Meter Point within the timescales		 If evidence is not deemed to be conclusive a notification will be sent to enable the relevant Registered User the register the Supply Meter Point		Within one calendar month		Conventional Notice		TPD Section G
3.7.17		TPD Section G
8.5.3		TPD Section G
3.7.15
3.7.20		TPD Section G
8.5.1
 8.5.6						n/a				Meter Read/Asset Processing 		XRN5199
Cosmetic

		DS-CS SA1 - 25		DS-CS SA1 - 25		Respond to Shared Supply Meter Point Nomination		Receipt of Shared Supply Meter Point Nomination from proposed Sharing Registered Users or Sharing Registered User Agent, in accordance with TPD Section G1.7.7		Send proposing Sharing Registered Users notice of acceptance or rejection of the Shared Supply Meter Point Nomination and where rejected the reason for rejection of the Shared Supply Meter Point Nomination.
Where accepted, send Supply Point Offers to each Sharing Registered user (and, if appointed, to the Sharing Registered User Agent)		Within two (2) Supply Point Systems Business Days of receipt of response from Network Operator  		Conventional Notice		TPD Section G
1.7.1		TPD Section G
3.5.1		TPD Section G 1.7.2(d) (i)(ii)
1.7.6
1.7.11
Shared Supply Meter Points Guides and Procedures		
TPD Section G
9.1.1(d)(i)  9.1.1(d)(ii)
 9.1.5
 9.1.10		40 per calendar month		Submit 100% responses to all  Users within Day of receipt plus 2 Business Days 		1
				Manage Shipper Transfer		Mod 0610S
Cosmetic
Cosmetic		2
3
6

		DS-CS SA1 - 53		DS-CS SA1 - 53		Respond to Shared Supply Meter Point Confirmation		Receipt of a Shared Supply Meter Point Confirmation from each Sharing Registered User		Send each proposing Sharing Registered User notice of acceptance or rejection of the Shared Supply Meter Point Confirmation and where rejected the reason for rejection of the Shared Supply Meter Point Confirmation		Within two (2) Supply Point Systems Business Days of  receipt of the Shared Supply Meter Point Confirmation		Conventional Notice		TPD Section G
1.7.8
		TPD Section G
9.1.7						40 per calendar month		Submit 100% of files (excluding transfer of ownership) in accordance with the UK Link Manual to Users within 2 Supply Point Systems Business Days of receipt.                               		1
				Manage Shipper Transfer		Mod 0610S
Cosmetic		2
3

		DS-CS SA1 - 54		DS-CS SA1 - 54		Respond to Shared Supply Meter Point withdrawal		Receipt of a Shared Supply Meter Point withdrawal notification from each Sharing Registered User		Send each proposing Sharing Registered User notice of acceptance or rejection of the Shared Supply Meter Point withdrawal and where rejected the reason for rejection of the Shared Supply Meter Point withdrawal		Within two (2) Supply Point Systems Business Days of  receipt of the Shared Supply Meter Point Withdrawal		Conventional Notice		TPD Section G
1.7.10		TPD Section G
9.1.9						40 per calendar month		Submit 100% of files (excluding transfer of ownership) in accordance with the UK Link Manual to Users within 2 Supply Point Systems Business Days of receipt.                               		1
				Manage Shipper Transfer		Mod 0610S
Cosmetic		2
3

		DS-CS SA1 - 26		DS-CS SA3 - 26		Maintain  and re-publish the Shared Supply Meter Points Guide and Procedures as required		As and when required as determined by the CDSP		Updated Shared Supply Meter Points Guide and Procedures as approved by the relevant Committee		As required from time to time		Publication on Joint Office website		TPD Section G
1.7.17		TPD Section G
9.1.16		Shared Supply Meter Points Guide and Procedures								n/a		 		Manage Updates to Customer Portfolio		Mod 0610S
Cosmetic		2
6

		DS-CS SA1 - 27		DS-CS SA4 - 27		 Notification of Supply Meter Point Daily Quantity to the Sharing Registered User Agent		Receipt of accepted and live Shared Supply Meter Point Nomination 		Notify the Supply Meter Point Daily Quantity (or revision of) to the Sharing Registered User Agent		No later than the specified time on the Day following the Gas Flow Day 		Conventional Notice		TPD Section G
1.7.12
		TPD Section G
9.1.11		Shared Supply Meter Points Guide and Procedures								n/a		 		Meter Read/Asset Processing 		Mod 0604
Mod 0610S		1
2

		DS-CS SA1 - 52		DS-CS SA3 - 52		Appoint or cancel the appointment of a Sharing Registered User Agent 		Receipt of a notice to appoint or cancel the appointment of a Sharing Registered User Agent from the Users		Send each User notice of acceptance or rejection of the notice to appoint or cancel appointment of a Sharing Registered User Agent, and where rejected the reason for rejection of the notice to appoint or cancel appointment of a Sharing Registered User Agent		Within two (2) Supply Point Systems Business Days of  receipt of the Shared Supply Meter Point Confirmation		UK Link Communication		TPD Section G
1.7.5
1.7.8		TPD Section G
9.1.4
9.1.7		Shared Supply Meter Points Guide and Procedures								n/a				Manage Updates to Customer Portfolio		Mod 0610S		2

		DS-CS SA1 - 28		DS-CS SA1 - 28		Sharing Registered User request		Receipt of User notification to become a Shared Registered User		a) Notify each Existing Registered User and provide a copy of applicant User's notification and agreement 
b) Delivery of the Agreement on behalf of each such User and the consumer to the applicant User and other such User at the Shared Supply Meter Point.        		As soon as reasonably practicable		Email template		TPD Section G
1.7.1		TPD Section G
1.1.5		Shared Supply Meter Points Guide and Procedures								n/a		Each Registered User to have complied with paragraph TPD Section G1.15.3 (c )		Manage Shipper Transfer		Mod 0610S
Cosmetic		2
6

		DS-CS SA1 - 29		DS-CS SA1 - 29		Respond to request to cancel a Supply Point Confirmation		Receipt of request from Proposing User to cancel Supply Point Confirmation received up to but not after the 3rd Supply Points Systems Business day before the Proposed Supply Point Registration date		Send Proposing User notice of acceptance or rejection of request for cancellation of Supply Point Confirmation and send Registered User notice of cancellation of Supply Point Confirmation		 As soon as reasonably practicable and in any event Within two (2) Supply Point Systems Business Days of receipt of request		UK Link Communication		TPD Section G
2.8.1 (a)
2.8.1 (c )		TPD Section G
6.9.1(a)
6.9.1(c)
		TPD Section G
2.8.5		TPD Section G
6.9.5				Submit 100% of files (excluding transfer of ownership) in accordance with the UK Link Manual to Users within 2 Supply Point Systems Business Days of receipt.                               		1
				Manage Shipper Transfer		Mod 0604
Mod 610S		1
2

		DS-CS SA1 - 30		DS-CS SA1 - 30		Respond to request to withdraw a Supply Point Objection		Receipt of request from objecting User to withdraw Supply Point Objection prior to the 7th Supply Point Systems Business Day after the Supply Point Objection was made or, if earlier, the Objection Deadline		Send objecting User notice of acceptance or rejection of request for withdrawal of Supply Point Objection and send notice to Proposing User where Supply Point Objection withdrawn		Within two (2) Supply Point Systems Business Days of receipt of request		UK Link Communication		TPD Section G
2.8.5
		TPD Section G
6.9.5								Submit 100% of files (excluding transfer of ownership) in accordance with the UK Link Manual to Users within 2 Business Days of receipt.                            		1
				Manage Shipper Transfer		Mod 610S		2

		DS-CS SA1 - 31		DS-CS SA1 - 31		Submission of Meter Information to Proposing User		Supply Point Confirmation is effective		Send Proposing User Meter Information		No later than 2nd Supply Point Systems Business Day before the Proposed Supply Point Date in at least 90% of instances in any calendar year; and in all instances, no later than the Proposed Supply Point Registration Date.		UK Link Communication		TPD Section M
4.2.6												n/a				Manage Shipper Transfer		Mod 0604		1

		DS-CS SA1 - 32		DS-CS SA9 - 32		Supply Portfolio request		As and when determined by the CDSP		CDSP notification to each User requesting Supply Portfolio data 		60 Business Days prior to the Portfolio Date (first non Business Day of November in each Gas Year)		Conventional notice		TPD Section G
2.12		TPD Section G
4.5		TPD Section G
2.14		
TPD Section G
4.7						n/a		 		Customer Reporting (all forms) 		Mod 641S		6

		DS-CS SA1 - 33		DS-CS SA9 - 33		Comparison of User's provided  Supply Portfolio information to that held on the Supply Point Register  		Receipt of the Users Supply Portfolio		Provision of the Reconciliation Report (per Supply Portfolio) to the relevant User  		as soon as reasonably practicable		Conventional notice		TPD Section G
2.12.7
		TPD Section G 4.5.7		TPD Section G
2.13.1		TPD Section G
4.6.1						n/a		Subject to G2.12.5 The User must provide the Supply Portfolio to the CDSP within 15 business days of the Portfolio Date or subject to G2.14.1 the justification as to why the Supplier is unable to fulfil the request		Customer Reporting (all forms)

		DS CS SA1 - 57		DS CS SA9 - 57		Publication of Reconciliation Report information to the industry (on a non-attributable basis) and the Authority (on an attributable basis).		Completion of the Reconciliation Reports as per DS CS SA1 - 33		Publication to the industry and provision to the Authority		As soon as reasonably practicable		Conventional notice		TPD Section G 
2.13.4		TPD Section G
4.6.4
		TPD Section G
2.13.12		TPD Section G
4.6.12										Customer Reporting (all forms) 		Cosmetic		6

		DS-CS SA1 - 34		DS-CS SA1 - 34		Notify User that no Supply Point Registration is in place for a New Supply Meter Point		Receipt of Transporter notification that no First Supply  Point Registration Date exists for a New Supply Meter Point.   		Notification to User		As soon as reasonably practicable following receipt of Transporter notification		Conventional notice		TPD Section G
2.11.3		TPD Section G
4.4.3										n/a				Manage Shipper Transfer		Mod 0604		1

		DS-CS SA1 - 35		DS-CS SA1 - 35		Register New Supply Meter Point on behalf of the User		1 calendar month following notification to the User where the User has failed to register the New Supply Meter Point		Registered Supply Meter Point		As soon as reasonably practicable following the 1 calendar month period.		UK Link communication		TPD Section G
2.11.4
		TPD Section G
4.4.4		TPD Section G
2.11.3
2.11.9 a
3.7.7		TPG Section G
4.4.3
 4.4.9(a)  
8.2.4						n/a		G 2.13.12 User to provide additional information to create and / or register the Supply Meter Point Reference Number		Manage Shipper Transfer		Mod 0604		1

		DS-CS SA1 - 36		DS-CS SA1 - 36		Maintain a repository of User reports of Unregistered New Supply Points received under G2.11.6 		Receipt of User report detailing the circumstances in which a Supply Meter was installed without a Supply Contract being in place and any subsequent action the User has taken to try to rectify this		1) Report to the Authority providing  details of those reports received from each User (attributable)                             
 2) Report to the Authority and all Users of the number of incidences where a User has not obtained a Supply Contract before a New Supply Meter Point was installed (attributable) .		Twice Yearly		Conventional notice		TPD Section G
2.11.7		TPD Section G
4.4.7		TPD Section G
2.11.1		TPD Section G
4.4.1						n/a				Manage Shipper Transfer		Mod 0604		1

		DS-CS SA1 - 37		DS-CS SA3 - 37		Registration with a User of an unregistered Supply Meter Point.		Generation of scheduled report of unregistered Supply Meter Points		Identify Registered User of Supply Meter Point		As soon as reasonably practicable		Conventional Notice		None												n/a				Manage Updates to Customer Portfolio		 		 

		DS-CS SA1 - 38		DS-CS SA4 - 38		Maintenance of the Supply Point Register with regards to Meter Information Notification, Meter Information Update Notification, or Retrospective Data Update Notification		Receipt of Meter Information Notification, Meter Information Update Notification or Retrospective Data Update Notification from the Relevant User		Update the Supply Point Register.
Where required under TPD Section M 4.2.14 notify Registered User of possibly inaccurate Transportation Charges and provide to each Previous Registered User(if any) the revised Meter Information.
		Within 2 Supply Point Systems Business Days of receipt, or as soon as reasonably practicable following receipt.		UK Link Communication		TPD Section M
4.2.13

				TPD Section M
4.2.14								n/a		TPD Section M 4.1.2 C&D information is provided by means of a Meter Information Notification, not C&D information by means of a Meter Information Update.
TPD Section M 4.1.3 Provision to the CDSP within 6 Supply Point Systems Business Days from the day of receipt of the Meter Information
 4.2.11: Prior to the submission of any Meter Information to the CDSP, the Proposing User and/or Registered User will consider any known data inconsistencies with the relevant supplier (or any person acting on its behalf) and where appropriate ensure that the Meter Information which is submitted has been corrected. 
TPD Section M 4.2.3(a), (b). M 4.2.4 (a), (b). M 4.2.5 (a), (b) - verify C&D information
		Meter Read/Asset Processing 		Mod 0604
Mod 0610S
Cosmetic		1
2
6

		DS-CS SA1 - 39		DS-CS SA4 - 39		Provide copy of C&D Information to the Proposing User and Registered User		C&D Information received from a Meter Worker (via the Transporter) or User in respect of a Supply Meter Point, a Supply Meter Point in a Proposed Supply Point, or a Supply Meter Point comprised in a Proposed Supply Point which is an Existing Supply Point		Copy of C&D Information provided to the relevant Users		Within 2 Supply Point Systems Business Days following the D on which the C&D information was received and after the Supply Point Confirmation becomes effective		UK Link Communication		TPD Section M
4.2.3
				TPD Section M
4.2.4
4.2.5								n/a				Meter Read/Asset Processing 		Mod 0604		1

		DS-CS SA1 - 40		DS-CS SA3 - 40		Notice from Registered User that it is unable to submit correct meter information.		Receipt of a notice from the Registered User		None		 As soon as reasonably practicable		Conventional notice		TPD Section M 
4.2.8 (b)				4.2.8 ( c )								n/a				Manage Updates to Customer Portfolio		Mod 0604		1

		DS-CS SA1 - 41		DS-CS SA3 - 41		Request that Registered User validates its Supply Meter Point - Meter Information		Identification by Transporter or CDSP that incorrect Supply Meter Point Meter Information is being held on the Supply Point Register 		Provide all relevant details of the incorrect Supply Meter Point Information to the Registered User or Relevant Registered User		Within 6 Supply Point Systems Business Days of the day of awareness of information		Contact Management System and/or conventionel notice
		TPD Section M
4.2.12
				TPD Section M
4.3.6								n/a				Manage Updates to Customer Portfolio		Mod 0604
Cosmetic
XRN5199 cosmetic		1
6

		DS-CS SA1 - 42		DS-CS SA3 - 42		Update Meter Information, which may include the receipt of a notification from the Registered User or Relevant Registered User that more time is required to review the information and either update the Meter Information or advise why an update is inappropriate.		Following the relevant notice period, at the discretion of the CDSP		Updated Meter Information and notification to the Registered User or Relevant Registered User		As soon as reasonably practicable		UK Link Communication		TPD Section M
4.2.12 (a) (i) and (b)												n/a		 		Manage Updates to Customer Portfolio		Mod 0604		1

		DS-CS SA1 - 43		DS-CS SA4 - 43		Maintenance of the Supply Point Register with regards to Meter Information Notification and Meter Information Update Notification		In relation to a Special Metering Supply Meter Installation or applicable Supply Meter Point, Meter Installation Works,  the receipt of a change to Meter Information from a Transporter		Amend the Supply Point Register with the relevant Meter Information		As soon as reasonably practicable following receipt		UK Link Communication		TPD Section M
3.1.10
				TPD Section M
3.2.1								n/a				Meter Read/Asset Processing 		Mod 0604
Mod 0610S
Cosmetic		1
2
6

		DS-CS SA1 - 44		DS-CS SA3 - 44		Provide Registered User with details of the revised Meter Information following meter installation works.		Amendment of the Supply Point Register following meter installation works		Notification of revised Meter Information sent to Registered User.		Within 2 Supply Point Systems Business Days of amended Meter Information		UK Link Communication		TPD Section M
3.1.10 (b)
3.2.1 (b)				TPD Section M
4.2.3								n/a				Manage Updates to Customer Portfolio		Mod 0604
Cosmetic		1
6

		DS-CS SA1 - 45		DS-CS SA3- 45		Notify the Transporter where the Registered User is unable to (within 30 business days) submit corrected C&D information   		Receipt of a notice from the Registered User		Copy of notice sent to Transporter		As soon as reasonably practicable		Conventional notice		TPD Section M
4.2.3 (c )
4.2.4 (c )
4.2.5 (c )				TPD Section M
4.2.1 (c)
4.2.1 (d)												Manage Updates to Customer Portfolio		Mod 0604		1

		DS-CS SA1 - 47		DS-CS SA12 - 47		Create / register a Supply Meter Point Reference Number		Notification from user that they can't commence registration		Agreed position with regards to creation / registration of a Supply Meter Point Reference Number		As soon as reasonably practicable		Conventional notice		TPD Section G 
2.13.8

		TPD Section G
4.6.8		TPD Section G
2.13.6
2.13.9		TPD Section G
4.6.6 
4.6.7						n/a				Customer Contacts 

		DS-CS SA1 - 48		DS-CS SA3 - 48		Notification to the Registered User that gas is capable of being offtaken at an Isolated Supply Meter Point.		Receipt of a notification from the Transporter or determination by the CDSP.		Notification to the Registered User (and Transporter where identified by the CDSP) that gas is capable of being offtaken at an Isolated Supply Meter Point.		As soon as reasonably practicable		Conventional notice		TPD Section G
3.7.1		TPD Section G
8.1.2										n/a				Manage Updates to Customer Portfolio

		DS-CS SA1 - 49		DS-CS SA3 - 49		NDM Offtake rate increase		Receipt of a notice from the Registered User		Notify the Transporter of the NDM Offtake rate increase and reason.		As soon as reasonably practicable		Conventional notice		TPD Section G
5.6.5 (a)		
Annex B-3 10.5(a)		TPD Section G
5.6.2		Annex B-3: 10.2						n/a				Manage Updates to Customer Portfolio

		DS-CS SA1 - 51		DS-CS SA1 - 51		Opening registration of an iGT System Supply Point and iGT System Supply Meter Point on behalf of the User		Failure by the User to complete the opening registration of an iGT System Supply Point and iGT System Supply Meter Point within the required timescales		Registered  iGT System Supply Point and iGT System Supply Meter Point		Within 2 Supply Point Systems Business Days of the trigger.		UK Link		none				iGT UNC Section C and iGT Portfolio Statement Report								n/a				Manage Shipper Transfer		Mod 0604		1

		DS-CS SA1 - 55		DS-CS SA3 - 55		Maintain the Guidelines for Sub-Deduct Arrangements (Prime and Sub-Deduct Meter Points)		As and when required as determined by the CDSP		Updated  Guidelines for Sub-Deduct Arrangements (Prime and Sub-Deduct Meter Points) as approved by the relevant Committee		As required from time to time		Publication on Joint Office website		TPD Section G
1.8.8		TPD Section G
2.4.8										n/a				Manage Updates to Customer Portfolio		Mod 0610S		2

		Service Area 2:  Provide Query Management 

		DS-CS SA2 - 01  		DS-CS SA3 - 01		Standards of Service query management 		Receipt of a Standard of Service Operational Query from a Shipper User		Record, investigate and resolve Query in accordance with the Standard of Services Query Management Operational Guidelines		In accordance with the requirements of TPD Section S4.7 and the Standard of Services Query Management Operational Guidelines		Contact Management Service (CMS)		TPD Section G
1.17
1.9.7
1.9.8

TPD Section S
4
Standard of Services Query Management Operational Guidelines		TPD Section G
3.5
3.3.4
3.1.3
		Standards of Service Query Management Operational Guidelines (GTs and iGTs).

Pipeline Operator Standards of Service Query Management (iGTs)
TPD Section G
1.9.10
TPD Section M
1.9.2 (b)		








TPD Section G
3.3.1
3.1.2(b)








		3,500 per calendar month		a) Resolve 80% of User Standards of Service Queries within 4 Business Days within the calendar month (except where the Query Type is DUP)
b) Resolve 80% of User Standards of Service Queries within 4 Business Days within the calendar month (except where the query type is DUP) for 90% of Users
c) Resolve 95% of User Standards of Service Queries within 10 Business Days within the calendar month
d) Resolve 95% of User Standards of Service Queries within 10 Business Days within the calendar month (except where the query type is DUP)  for 95%  of Users
e) Resolve 98% of User Standards of Service Queries within 20 Business Days within the calendar month
f) Resolve 98% of User Standards of Service Queries within 20 Business Days within the calendar month (except where the query type is DUP)  for 100%  of Users 
g) Valid re-submitted queries (PSQ's) do not exceed more than 1% within the calendar month		2
		Where referred to the relevant GT, or iGT, for supporting information to resolve the query, the GT, or iGT, shall respond appropriately to the CDSP within 10 Business Days of the request.
Contact Management System Terms, (being the terms of use of the Contact Management System as published on the Website) are accepted by Authorised Users when accessing the Contact Management System.		Manage Updates to Customer Portfolio		Mod 0604
Cosmetic
Cosmetic		1
3
6

		DS-CS SA2 - 03		DS-CS SA3 - 03		Non Standards of Service query management		Receipt from a Shipper User of a query in respect of a matter not subject to a Standard of Service		Record, investigate and resolve query		As soon as reasonably practicable following receipt of the query		Contact Management Service (CMS)		TPD Section G
1.9.8
		TPD Secttion G 3.1.3		Standards of Service Query Management Operational Guidelines (GTs and iGTs).

Pipeline Operator Standards of Service Query Management (iGTs)				1,200 per calendar month		Resolve 50% of User non standards of Service queries within 10 Business Days within the calendar month for 90% of Users

Resolve 90% of User non standards of Service queries within 20 Business Days within the calendar month for 95% of Users 

Resolve 95% of User non standards of Service queries within 40 Business Days within the calendar month for 100% of Users
		4
		Contact Management System Terms, (being the terms of use of the Contact Management System as published on the Website) are accepted by Authorised Users when accessing the Contact Management System.		Manage Updates to Customer Portfolio		Mod 0604
		1


		DS-CS SA2 - 04		DS-CS SA3 - 04		Network Operator Queries		Receipt from Network Operator of a query in respect of data held on the Supply Point Register		Record, investigate and resolve the query 		As soon as reasonably practicable following receipt of the query		Contract Management Service (CMS)		TPD Section G
1.9.8 		TPD Section G3.1.3		 				600 per calendar month		a) Resolve 50% of Network Operator queries within 10 Xoserve days within the calendar month for 100% of Network Operators
b) Resolve 70% of Network Operator queries within 20 Xoserve days within the calendar month for 100% of Network Operators
c) Resolve 90% of Network Operator queries within 40 Xoserve days within the calendar month for 100% of Network Operators
d) Resolve 100% of Network Operator queries within 80 Xoserve days within the calendar month for 100% of Network Operators
		3
		Contact Management System Terms, (being the terms of use of the Contact Management System as published on the Website) are accepted by Authorised Users when accessing the Contact Management System.		Manage Updates to Customer Portfolio

		DS-CS SA2 - 05                    		DS-CS SA3 - 05   		Project query services		Receipt from a Shipper User of a project query following agreement between the User, and the CDSP to undertake project query services		Record, investigate and resolve the query 		By such time as the CDSP and the User have agreed		Contact Management Service (CMS) or by such other means as the CDSP and the User have agreed 		TPD Section G
1.9.8
TPD Section S
4		TPD Section G
3.1.3		Standards of Service Query Management Operational Guidelines (GTs and iGTs).

Pipeline Operator Standards of Service Query Management (iGTs)								n/a		Contact Management System Terms, (being the terms of use of the Contact Management System as published on the Website) are accepted by Authorised Users when accessing the Contact Management System.		Manage Updates to Customer Portfolio		Mod 0604
XRN5199		1

		Service Area 3: Record/submit Data in Compliance with UNC  																																 

		DS-CS SA3 - 01  		DS-CS SA3 - 01  		The receipt, acknowledgement and  processing of all data provided by a User where such data must be recorded in a Supply Point Register 		Receipt of data from a User which must be recorded in the Supply Point Register		Update or record data in the Supply Point Register in compliance with the requirements of TPD Section G, TPD Section M, TPD Section Q, Standard Special Condition A31 and in accordance with the UK Link 		Within two (2) Supply Point Systems Business Days of requirement to change or record data in the Supply Point Register		UK Link Communication 		TPD Section G
2.5.10
3.7.2
TPD Section M 
2.1.8
2.1.13
TPD Section Q in general		TPD Section G
6.6.10
8.1.3
		Standard Special Condition A31
Description Document 2.1.3.1 Supply Point Administration and UKLCD3 (UK Link  Miscellaneous Document reference UKLMD2 								2
				Manage Updates to Customer Portfolio		 

		DS-CS SA3 - 02		DS-CS SA4 - 02		Class 2 Valid Meter Reading performance
Service commencement date to be agreed		To be determined		Report to each User of the measure of each Users Valid Meter Reading submission in respect of that User's Relevant Class 2 Supply Meters		To be determined		Conventional notice		TPD Section M
5.7.4				TPD Section M
5.7.1								n/a				Meter Read/Asset Processing		Mod 0604		1

		DS-CS SA3 - 03		DS-CS SA4- 03		Class 3 Valid Meter Reading performance
Service commencement date to be agreed		To be determined		Report to each User of the measure of each Users Valid Meter Reading submission in respect of that User's Relevant Class 3 Supply Meters		To be determined		Conventional notice		TPD Section M
5.8.5				TPD Section M
5.8.2								n/a				Meter Read/Asset Processing		Mod 0604
Cosmetic		1
6

		DS-CS SA3 - 04		DS-CS SA4 - 04		Class 4 Valid Meter Reading performance
Service commencement date to be agreed		To be determined		Report to each User of the measure of each Users Valid Meter Reading submission in respect of that User's Relevant Class 4 Supply Meters		To be determined		Conventional notice		TPD Section M 
5.9.4				TPD Section M
5.9.3
5.9.7
5.9.12								n/a				Meter Read/Asset Processing		Mod 0604		1

		DS-CS SA3 - 05		DS-CS SA4 - 05		Annual Read Meters, Valid Meter Reading performance
Service commencement date to be agreed		To be determined		Report to each User of the measure of each Users Valid Meter Reading submission in respect of that User's Annual Read Meter		To be determined		Conventional notice		TPD Section M
5.9.13				TPD Section M
5.9.9
5.9.10
5.9.11
5.9.12								n/a				Meter Read/Asset Processing		Mod 0604		1

		DS-CS SA3 - 06		DS-CS SA4 - 06		Monitor read performance
Service commencement date to be agreed		To be determined		Report to Transporters, and relevant User, of material or persistent failure of a User to comply with M5.9.7(b) or 5.9.9(b) 		To be determined		Conventional notice		TPD Section M
5.10.8												n/a				Meter Read/Asset Processing		Mod 0604		1

		DS-CS SA3 - 07		DS-CS SA4 - 07		Check Read requirement notification
		Ongoing		Notification to Registered User of Check Read requirement		One month prior to the Check Read being required		UK Link 		TPD Section M
5.12.3 (b) (iii)				TPD Section M
5.12.3								n/a				Meter Read/Asset Processing		Mod 0604		1

		DS-CS SA3 - 08		DS-CS SA4 - 08		Check Read outstanding notification		Ongoing		Notification to Users of Check Read outstanding for more than 3 months		Monthly in arrears		UK Link		TPD Section M
5.12.3 b) (iii)				TPD Section M
5.12.3								n/a				Meter Read/Asset Processing		Mod 0604		1

		DS-CS SA3 - 09		DS-CS SA4 - 09		Valid Meter Read submission performance for Monthly Read Meters
Service commencement date to be agreed		To be determined		Notification to Registered User of monthly read performance		To be determined		Conventional notice		TPD Section M
5.9.7				TPD Section M
5.9.8								n/a				Meter Read/Asset Processing		Mod 0604		1

		DS-CS SA3 - 10		DS-CS SA1 - 10		Performance Assurance - Appointment of an organisation to the position of Performance Assurance Framework Administrator		On request from the Performance Assurance Committee		Contract established with the relevant organisation, and notification of appointment to the Shipper Users		As soon as reasonably practicable		Conventional notice		TPD Section V
16.3
16.4				Guidelines document for the Energy Settlement Performance Assurance Regime								n/a		The PAC must provide to the CDSPs satisfaction the relevant information required in the Guidelines document for the Energy Settlement Performance Assurance Regime		Not mapped - reported separately 		Moved from Service Area 5		3

		DS-CS SA3 - 11		DS-CS SA9 - 11		Performance Assurance - provision of information to the Performance Assurance Framework Administrator		On acceptance of the request from the Performance Assurance Committee		Provision of relevant data		As soon as reasonably practicable		Email and / or data reports		TPD Section V
16.3.2
16.4.3
16.5.3
16.5.4				Guidelines document for the Energy Settlement Performance Assurance Regime								n/a				Customer Reporting (all forms) 		Moved from Service Area 5		3

		DS-CS SA3 - 12		DS-CS SA1- 12		Appointment of an organisation to the position of Allocation of Unidentified Gas Expert		Ongoing		Contract (AUG Expert Contract) established  with the Allocation of Unidentified Gas Expert		Ongoing		Conventional notice or email		TPD Section E
9				Framework for the Appointment of an Allocation of Unidentified Gas Expert 								n/a		The Committee is required to meet its obligations under E 9 and the Framework for the Appointment of an Allocation of Unidentified Gas Expert, for the procurement activities.		Not mapped - reported separately 		Mod 0604
Moved from Service Area 5		1
3

		DS-CS SA3 - 13		DS-CS SA1 - 13		Management of, and exercise of rights under, the AUG Expert Contract		As required / permitted under the AUG Expert Contract		As required under the AUG Expert Contract		As required under the AUG Expert Contract		Conventional notice or email		TPD Section E
9				 Framework for the Appointment of an Allocation of Unidentified Gas Expert 								n/a				Not mapped - reported separately 		Mod 0604
Moved from Service Area 5		1
3

		DS-CS SA3 - 14		DS-CS SA1 - 14		Annual review of the activities and performance of the AUG Expert.		Annually, following the end of the AUG Year.		Report to UNCC.		As soon as reasonably practicable.		Published report to the UNCC		None				 Framework for the Appointment of an Allocation of Unidentified Gas Expert
								n/a				Not mapped - reported separately 		Mod 0604
Moved from Service Area 5		1
3

		DS-CS SA3 - 15		DS-CS SA9 - 15		Provision of data to the AUG Expert		On request from the AUG Expert		Provision of data as required to the AUG Expert.
Publication of appropriate data (refined where required to protect personal and commercial data) to Shippers		As soon as reasonably practicable.		UK Link documents		None				 Framework for the Appointment of an Allocation of Unidentified Gas Expert 
								n/a				Customer Reporting (all forms) 		Mod 0604
Moved from Service Area 5
Cosmetic		1
3
6

		DS-CS SA3 - 16		DS-CS SA9 - 16		Provision  of Performance Assurance Reporting		Ongoing		Provision of Performance Assurance Reporting to the Performance Assurance Committee		In accordance with the Performance Assurance Report Register		Publication to Shipper Users and Performance Assurance Committee as required		TPD Section V
16												n/a				Customer Reporting (all forms) 		Moved from Service Area 5		3

		DS-CS SA3 -18		DS-CS SA3 -18		CDSP to manage the end to end process of the administration of Market Participant information within Market Domain Data, 		Ongoing		Managed through a sub-committee of CoMC where changes to the Market Participant information is reviewed and approved for publication by exteral parties		In line with the Market Participant monthly release cycle		Market Participant sub-committee, and proposed additions, amendments and deletions for each month are emailed to sub-committee members		UNC General Terms Section D 6																Manage Updates to Customer Portfolio

		Service Area 5: Metered Volume and Metered Quantity

		DS-CS SA5 - 05		DS-CS SA4 - 05		In relation to NDM Supply Meters maintain a record of valid Meter Readings for no longer than 5 years		Receipt of valid Meter Reading in accordance with TPD Sections M5.5		Maintain a record of valid meter readings for 5 years		Update record of valid Meter Readings as soon as reasonably practicable		Update record of valid Meter Readings		TPD Section M
5.1.8				TPD Section M
5.1.7
5.5				See UK Link Manual								Meter Read/Asset Processing		Mod 0604
Cosmetic change to remove KPI as can't report against it
XRN5199 Cosmetic		1
3

		DS-CS SA5 - 06		DS-CS SA4 - 06		Receipt and submission of valid Meter Readings for Primary Supply Meter and for Sub-deduct Supply Meter 		Receipt of valid Meter Reading for a Primary Supply Meter or a Sub-deduct Supply Meter from a Network Operator		Send User the valid Meter Reading		As soon as reasonably practicable following receipt of valid Meter Reading		UK Link Communication 		TPD Section G
1.8.4		TPD Section G
2.4.4										n/a				Meter Read/Asset Processing

		DS-CS SA5 - 15
		DS-CS SA4 - 15		For Class 2 Supply Meters, the validation of a Meter Reading, a Check Read or an Updated Meter Reading		The receipt of a Meter Reading, Check Read or Updated Meter Reading from the User to be validated, and where applicable to become a Valid Meter Reading or Check Read accepted by the CDSP		Validated Meter Reading, Check Read or Updated Meter Reading, and submission of the validation outcome to the User.
Where required notification of the Validated Meter Reading to the Withdrawing User.		As required in accordance with TPD Section M		UK Link Communication		TPD Section M
5.1.6
M5.3.5(b)(ii)
5.2 (except 5.12.9)
5.13.13
5.14.1
5.16
				 								2
		TPD Section M
5.2.1(d)
5.3.4(a)
5.5.2
5.5.3
5.7.1(b)
5.7.4
5.12.11 User to provide 5 Day's notice of intention to obtain a Check Read
5.13.3(b) Opening Meter Readings
5.13.15		Meter Read/Asset Processing 		Mod 0604
Cosmetic
Cosmetic		1
3
6

		DS-CS SA5 - 16
		DS-CS SA4- 16		For Class 3 and 4 Supply Meters, the validation of a Meter Reading, a Check Read or an Updated Meter Reading		The receipt of a Meter Reading, Check Read or Updated Meter Reading from the User to be validated, and where applicable to become a Valid Meter Reading or Check Read accepted by the CDSP		Validated Meter Reading, Check Read or Updated Meter Reading, and submission of the validation outcome to the User
Where required notification of the Validated Meter Reading to the Withdrawing User.		As required in accordance with TPD Section M		UK Link Communication		TPD Section M
5.1.6
5.3.5(b)(ii)
5.12 (except 5.12.9)
5.13.13
5.14.1
5.16
				 								2
		TPD Section M
5.2.1(d)
5.3.4(a)
5.5.2
5.5.3
5.8.3
5.12.11 User to provide 5 Day's notice of intention to obtain a Check Read
5.13.3(b) Opening Meter Readings
5.13.14		Meter Read/Asset Processing 		Mod 0604
Cosmetic
Cosmetic		1
3
6

		DS-CS SA5 - 17		DS-CS SA4 - 17		Estimated Metered Volume in relation to a Class 1 Supply Meter		No receipt of a Valid Meter Reading in accordance with M5.6.1(b), subject to paragraph 5.6.3		Provision of estimated meter reading to the Registered User.		Estimated meter reading to be provided to the Registered User not less than 2 Days after determining the estimate (unless the Code otherwise provides)		Electronic update to CDSP systems		TPD Section M
5.4.4
5.4.7				M5.4.1								n/a				Meter Read/Asset Processing 		Mod 0604		1

		DS-CS SA5 - 18		DS-CS SA4 - 18		Estimated Metered Volume in relation to a Class 2,3 or 4 Supply Meter		No receipt of a Valid Meter Reading		Provision of estimated meter reading to the Registered User.		Estimated meter reading to be provided to the Registered User not less than 2 Days after determining the estimate (unless the Code otherwise provides)		Electronic update to CDSP systems		TPD Section M
5.4.2
5.4.4
5.4.7				M5.4.1								n/a				Meter Read/Asset Processing 		Mod 0604		1

		DS-CS SA5 - 19		DS-CS SA4 - 19		For a Class 1 Supply Meter the replacement of an estimated Meter Reading with a Valid Daily Meter Reading obtained no later than the Exit Close-Out Date.		Receipt of a Valid Daily Meter Reading obtained no later than Exit Close-out Date.		Replaced estimated Meter Reading		Within Exit Close-out Date.		Electronic update to CDSP systems		TPD Section M
5.6.3												n/a				Meter Read/Asset Processing 		Mod 0604		1

		DS-CS SA5 - 20		DS-CS SA4 - 20		For a Class 2 Supply Meter the replacement of an estimated Meter Reading with a Valid Daily Meter Reading obtained no later than the Exit Close-Out Date.		Receipt of a Valid Daily Meter Reading obtained no later than Exit Close-out Date.		Replaced estimated Meter Reading		Within Exit Close-out Date.		Electronic update to CDSP systems		TPD Section M
5.7.3												n/a				Meter Read/Asset Processing 		Mod 0604		1

		DS-CS SA5 - 21		DS-CS SA4- 21		Generation of an estimated opening  Meter Reading for a Class 2 Supply Meter		Failure by the User to submit an Opening Meter Reading		Estimated Opening Meter Reading determined and provided to the relevant User		The 6th Day after the Supply Point Registration date		UK Link communication		TPD Section M
5.13.7 (b)
5.13.9 (a)								250 per business day				2				Meter Read/Asset Processing 		Mod 0604
Cosmetic		1
3

		DS-CS SA5 - 22		DS-CS SA4 22		Generation of an estimated opening  Meter Reading for a Class 4 Supply Meter		Failure by the User to submit an Opening Meter Reading		Estimated Opening Meter Reading determined and provided to the relevant User		The 6th Day after the Supply Point Registration date or the 15th Day after the Supply Point Registration date depending upon the outgoing Supply Point Class		UK Link communication		TPD Section M
5.13.7 (c )
5.13.9 (a)								250 per business day				2				Meter Read/Asset Processing 		Mod 0604
Mod 610S
Cosmetic		1
2
3

		DS-CS SA5 - 23		DS-CS SA4 - 23		Generation of an estimated opening  Meter Reading for a Class 4 Supply Meter		Failure by the User to submit an Opening Meter Reading		Estimated Opening Meter Reading determined and provided to the relevant User		The 6th Day after the Supply Point Registration date The 15th Day after the Supply Point Registration date		UK Link communication		TPD Section M
5.13.7 (c )
5.13.9 (b)				TPD Section M
5.13.8				250 per business day				2				Meter Read/Asset Processing 		Mod 0604
Mod 610S
Cosmetic
Cosmetic		1
2
3
6

		DS CS SA5-24		DS CS SA4-24		Generation of notional opening Meter Reading for Meter Information Update Notification		Receipt of C&D Meter Information Update Notification without a Meter Reading		Determined notional Meter Reading and provision of Meter Reading to Registered User		(i) the date provided within the Meter Information Update Notification; or
(ii) if (such date has not been so provided) the date on which the Meter
information Update Notification was processed by the CDSP,		UK Link Communication		TPD Section M
4.2.10												n/a				Meter Read/Asset Processing 		Mod 0604		1

		DS CS SA5-25		DS CS SA4-25		Estimated read for Formula Year t-3		1st April on any Formula Year		Determine estimated meter reading for a read date of 1 April Formula Year T-3, and notify User		No later than 2 days after determining the estimate(unless the code proves overwise)		UK Link Communication		TPD Section M
5.4.6
 5.4.7				TPD Section M
5.4.5								n/a				Meter Read/Asset Processing 		Mod 0604		1

		DS CS SA5-28		DS CS SA4-28		Consumption Adjustment for gas illegally taken from the Total System		Receipt of the User's Estimated Consumption and any further supporting information		Validated User's Estimated Consumption, and notification of the validated Estimated Consumption to the User		As soon as reasonably practicable		CMS - check		TPD Section E
3.5.1				TPD Section E
3.5.2								n/a				Meter Read/Asset Processing 		Mod 0610S		2

		DS CS SA5-29		DS CS SA4-29		User does not accept Transporter estimate for Class 1 Supply meter, send Users rejection notice to the Transporter		Receipt of a rejection notice from the User in accordance with TPD Section M 6.6.1 (c )		Notify the relevant Transporter of the rejection notice		As soon as reasonably practicable		UK Link Communication		TPD Section M
6.6.1 (c ) and (d)												n/a				Meter Read/Asset Processing 		New service line added for clarity		6

		DS CS SA5-30		DS CS SA4-30		Notify Shippers of non-compliant (in line with mod 0681S) Conversion  Factors at qualifying supply meter points 		Following a  successful Rolling AQ calculation (Monthly or Correction) 		CDSP will send  notification via NRL (T97 record) file  to Shippers notifying them of a need to review a Conversion Factor		M-7 (M being AQ effective date)		UK Link Communication		TPD Section M 4.2.16
4.2.17																Meter Read/Asset Processing 		XRN4932

		DS CS SA5-31		DS CS SA4-31		CDSP to amend  Conversion  Factors on qualifying Supply Meter Points on behalf of shippers 		Where no action has been  taken by shippers after 30 Supply point Business days following Formal Notification 		CDSP will send notification to shippers via MBR (M03 record ) file notifying them of successful Conversion Factor ammendments		As soon as reasonable practicable following 30 Supply Point Business days of issuing notification to shippers		UK Link Communication		TPD Section M 4.2.16
4.2.17																Meter Read/Asset Processing 		XRN4932

		Service Area 6: Annual Quantity, DM Supply Point and Offtake Rate Reviews 

		DS-CS SA6 - 11		DS-CS SA3- 11		Respond to a LDZ DM Supply Point Capacity Revision Application to reduce or increase the Registered DM Supply Point Capacity. 		Receipt of a LDZ DM Supply Point Capacity Revision Application from a User submitted in accordance with TPD Section G5.1.3 or receipt of an application from a Proposing User in accordance with TPD Section G5.2.4 		Send User notice approving or rejecting Capacity Revision Application and where application approved send User notice of revised Supply Point Capacity or send User and  the Transporter a referral notice		Where a capacity reduction is required, within five (5) Business Days of receipt of application from the User; or where a feasibility assessment  is required, no later than the 18th Supply Point Systems Business Day following receipt of application from the User		UK Link Communication		TPD Section G
5.1.7
5.1.8
		
Annex B-3: 7.5
Annex B-3: 7.6
		TPD Section G
5.1.3
5.1.6
5.2.7
5.4.3
5.3.2

TPD Section V
3
TPD Section B
4.9		
Annex B-3: 7.1
Annex B-3: 7.4
Annex B-3: 3.4
Annex B-3: 5.3
Annex B-3 4.2



		See UK Link Manual Business Document reference UKLBD2 UK Link IS Service Definition Fig 4 - Design Maximum Volumes		Submit 100% of files (excluding transfer of ownership) in accordance with the UK Link Manual to Users within 2 Business Days of receipt		2
				Manage Updates to Customer Portfolio		Cosmetic		6

		DS-CS SA6 - 12		DS-CS SA3 - 12		Respond to a Capacity Revision Application following submission of referral notice to the Transporter		Receipt of response from  the Transporter following receipt of Capacity Revision Application that has been referred to the Network Operator		Send User notice approving or rejecting Capacity Revision Application and where application approved send User notice of revised Supply Point Capacity		Within two (2) Business Days of receipt of response to the referral from the Transporter		UK Link Communication		TPD Section G 
5.1.10
		Annex B-3: 8.2		TPD Section G 
2.7.3
5.1.5 (b)
5.2.4
5.2.5		



6.8.3
Annex B-3: 7.3(b)
Annex B-3 3.1
Annex B-3: 3.2


						n/a				Manage Updates to Customer Portfolio		Cosmetic		6

		DS-CS SA6 - 13		DS-CS SA3 - 13		Respond to an application for a new or revised Supply Point Offtake Rate		Receipt of application for a new or revised Supply Point Offtake Rate from a User in accordance with G5.3.2		Send User notice approving or rejecting application and where application approved sending User notice of the Supply Point Capacity		Within two (2) Business Days of receipt of application from the User 		UK Link Communication		TPD Section G
5.3.2
5.7.7		
Annex B-3 4.2
Annex B-3: 11.7
										n/a				Manage Updates to Customer Portfolio		Cosmetic		6

		DS-CS SA6 - 14		DS-CS SA3 - 14		Inform the Transporter of a Capacity Revision Application		Receipt of a Capacity Revision Application from the Registered User		Submit Capacity Revision Application from the Registered User to the Transporter		Within two (2) Business Days of receipt of application from the User 		UK Link Communication		TPD Section G
5.5.4 		Annex B-3: 6.4		TPD Section G
5.3.2 (b)
5.3.2 (c)
5.3.4
5.3.5
TPD Section J
3.8		

Annex B-3 4.2(b)
Annex B-3 4.2 (c)
Annex B-3: 4.4
Annex B-3: 4.5


						n/a				Manage Updates to Customer Portfolio

		DS-CS SA6 - 15		DS-CS SA3- 15		Track  daily quantity for DM supply point
Track maximum daily quantity during the winter period and set maximum offtake value to be the required minimum DM supply point capacity		Start of Gas Year		Track maximum daily quantity during the winter period and set maximum offtake value to be the required minimum DM supply point capacity		Daily for the winter period		Electronic update to the CDSP systems 		TPD Section G
5.2.3		Annex B-3 2.3		TPD Section G
5.2.4		Annex B-3 3.1						n/a				Manage Updates to Customer Portfolio		Mod 0604		1

		DS-CS SA6 - 17		DS-CS SA2 - 17		Determination of the Annual Quantity for each Supply Meter Point (Class 3 and 4 supply points on a seasonal normal basis) and notification to the Registered User		The receipt of a Qualifying Meter Reading, subject to other conditions detailed in G1.6		Notification to the Registered User of the calculated AQ, and if relevant that the Annual Quantity has crossed the threshold requirement for the purposes of paragraph 1.6.15		Not later than 5 Business Days before the end of the AQ Calculation Month. 		UK Link Communication		TPD Section G
1.6.6		TPD Section G
2.3.6										2
				Monthly AQ Process 		Mod 0604		1

		DS-CS SA6 - 18		DS-CS SA2 - 18		Rejection of a request for a change in the Annual Quantity and the reason why it has been rejected		Receipt of a request for a change in the Annual Quantity of a Supply Meter Point 		Send notification to the User detailing the reasons for the rejection		Within 2 Business Days of receipt of a request 		UK Link Communication		TPD Section G
1.6.23
1.6.25
1.6.26		TPD Section G
2.3.23
2.3.25
2.3.26												2
		Monthly AQ Process 		Mod 0604
Mod 0610S		1
2

		DS-CS SA6 - 19		DS-CS SA2- 19		Acceptance of a request for a change in the Annual Quantity		Receipt of a request for a change in the Annual Quantity of a Supply Meter Point 		Send notification to the User confirming acceptance of request.
Amend the Annual Quantity to that provided in the User's notice under paragraph 1.6.23(a)
Notify the User five (5) Supply Point Systems Business Days prior to the date the change in Annual Quantity is given effect.		Submit the acceptance notification within 2 Business Days of receipt of a request.
Amend the Annual Quantity with effect from the first Day of the first month which begins at least 15 Supply Point Systems Business Days after the date on which the User gave notice pursuant to para 1.6.23(a).		UK Link Communication		TPD Section G
1.6.23
1.6.26
1.6.27		TPD Section G 2.3.23
2.3.26
2.3.27										2
				Monthly AQ Process 		Mod 0604
Mod 0610S
Cosmetic		1
2
3

		DS-CS SA6 - 20		DS-CS SA2 - 20		Respond to User request to revise Annual Quantity for Supply Point comprising a New Supply Meter Point		Receipt of notification from a User, before the Supply Point Registration Date, with the User estimate of the correct Annual Quantity 		Amend the Annual Quantity to that provided by the User. Notify the User five (5) Supply Point Systems Business Days prior to the date the change in Annual Quantity is given effect.		Amend the Annual Quantity with effect from the first Day of the first month which begins at least 15 Supply Point Systems Business Days after the date on which the User gave notice		UK Link Communication		TPD Section G
1.6.29		TPD Section G
2.3.29										2
				Monthly AQ Process 		Mod 0604
Mod 0610S
Cosmetic		1
2
3

		DS-CS SA6 - 21		DS-CS SA2- 21		Respond to a request to cancel a requested change in the Annual Quantity of a Supply Meter Point.		Receipt of a request to cancel a requested change in the Annual Quantity of a Supply Meter Point.		Cancelled requested change in the Annual Quantity of a Supply Meter Point. Unchanged Annual Quantity of the Supply Meter Point				UK Link Communication		TPD Section G
1.6.28		TPD Section G
2.3.28										n/a		The request must be received at least  8 Supply Point Systems Business Days prior to the date the change would be given effect		Monthly AQ Process 		Mod 0610S		2

		Service Area 9: User Admission and Termination 

		DS-CS SA9 - 01		DS-CS SA7 - 01		Notification of Last Resort User following appointment of Supplier(s) of Last Resort by the Authority 		Receipt of notice from the  relevant Gas Transporter(s) of Last Resort User who shall become the Registered User of Terminated Supply Meter Points 		Provide Terminated Supply Meter Point information to Last Resort User on day of issue		As soon as reasonably practicable  (subject to TPD Section G2.1.11, G2.1.12 and G2.1.13)		UK Link Communication		TPD Section G
2.1.9		TPD Section G
4.2.4		TPD G 2.1.8
TPD G 2.1.11
TPD G 2.1.12
TPD G 2.1.13
Utilities Act 2000
IGT UNC Part C I
20.3
		TPD Section G
4.2.3
4.2.6
4.2.7
4.2.8







						n/a				Customer Joiners/Leavers  (UK Gas Market) 		Cosmetic		6

		Service Area 12: Generation of Supply Meter Point Reference Number

		DS-CS SA12 - 01  		DS-CS SA3 - 01  		Record the Supply Meter Point Reference Number for a New Supply Meter Point on the Supply Point Register		Receipt of notice that connection works have or will be undertaken to establish a New Supply Meter Point		Record the new Supply Point Meter Reference Number and send notice to relevant contractor (utility infrastructure provider) of new Supply Point Meter Reference Number 		As soon as reasonably practicable following receipt of the notice from the relevant contractor 		Contact Management Service (CMS) 		TPD Section G
7.3.1		TPD Section G
3.2.2		TPD Section G
7.3.2		TPD Section G
3.2.3		645 per Business Day		Record 95% of Supply Point Meter Reference Numbers on the supply point register within D+1 of receipt (before 3pm) from the relevant contractor (utility infrastructure provider)Excluding Shared Supply Meter Points and DM CSEPs

Record 100% of Supply Point Meter Reference Numbers on the supply point register within D+3 of receipt (before 3pm) from the relevant contractor (utility infrastructure provider) – Excluding Shared Supply Meter Points and DM CSEPs
		3
				Manage updates to Customer Portfolio 		Mod 610S
XRN5199		2

		DS-CS SA12 - 02  		DS-CS SA3- 02  		Generation and provision of range of Supply Point Meter Reference Number (s)		Receipt of request from the relevant contractor for Supply Point Meter Reference Number(s)		Send relevant contractor a range of unique Supply Point Meter Reference Number 		As soon as reasonably practicable following receipt of request		Conventional Notice		None												n/a				Manage updates to Customer Portfolio 

		DS-CS SA12 - 03		DS-CS SA3 - 03		Create the Supply Meter Point Reference Number for a Supply Meter Point missing from the Supply Point Register 		Receipt of request from the User to create a Supply Meter Point Reference Number 		Create the Supply Meter Point Reference Number and send notice details to the relevant User 		As soon as reasonably practicable following receipt of the notice from the User		Contact Management Service (CMS) or Conventional Notice		TPD Section G
7.3.1		TPD Section G
3.2.2		TPD Section G
7.3.2		TPD Section G 
3.2.3						n/a				Manage updates to Customer Portfolio 		XRN5199 Cosmetic

		Service Area 13: Emergency Contact Details

		DS-CS SA13 -01		DS-CS SA3 -01		The receipt and recording of User contact details in the event of a Gas Supply Emergency.		The receipt of data from a User which must be recorded.		Record the User Gas Supply Emergency contact details.
Send revised details to the Gas Transporters.		Within two (2) Business Days of receipt of new or revised data		Conventional Notice and email		TPD Section Q 
2.2
				iGT UNC 								n/a				Manage updates to Customer Portfolio

		Service Area 14: Shipper Agreed Reads

		Service Area 15: Demand Estimation

		DS-CS SA15 - 01  		DS-CS SA5 - 01  		Support to the review of Composite Weather Variable formula and Seasonal Normal Values 		As and when required at the request of the relevant Sub-committee		Prepared revisions to the formula for the Composite Weather Variable and Seasonal Normal Values for review by the relevant Sub-committee. Provision of revised values to Users.		In accordance with the timescales of the relevant Sub-committee		Conventional notice		TPD Section H
1.4.2
1.5.4				H1.4.7(b)
TPD Section H
1.4.7(b)								n/a		The relevant Sub-committee is required to request support services within a timescale that meets its requirements		Demand Estimation obligations 		Mod 0604
Cosmetic		1
7

		DS-CS SA15 - 02		DS-CS SA5 - 02		Support to the relevant Sub-committee in the development of the Demand Models and End User Categories		As and when required at the request of the relevant Sub-committee		Prepared and published Demand Models, End User Categories and Derived Factors for review by the relevant Sub-committee.  Collated representations for review by the relevant Sub-committee. Amended draft proposals as requested by the relevant Sub-committee and made available to all Users.
Final agreed proposals applied in UK Link.		In accordance with the timescales of the relevant Sub-committee		Published on UK Link documents
Update to UK Link system		TPD Section H
1.9				TPD Section H
1.7.2
1.8.1
1.8.4
1.8.5								n/a		The relevant Sub-committee is required to request support services within a timescale that meets its requirements		Demand Estimation obligations 

		DS-CS SA15 - 03		DS-CS SA5 - 03		Prepare default NDM proposals for each Gas Year		As and when required at the request of the relevant Sub-committee		Default NDM EUC definitions, NDM EUC profiles and NDM EUC load factors (based on proposals applying for current Gas Year) for the relevant Gas Year		In accordance with the timescales of the relevant Sub-committee		If required, Conventional Notice or email		TPD Section H
1.9.3												n/a		The relevant Sub-committee is required to request support services within a timescale that meets its requirements		Demand Estimation obligations 		Mod 0604		1

		DS-CS SA15 - 04		DS-CS SA5 - 04		Undertake NDM algorithm performance evaluation over each twelve (12) month period from April to March for review by the relevant Sub-committee		As and when required at the request of the relevant Sub-committee		Evaluate performance of EUCs and Demand Models by analysis of (inter alia) scaling factors, weather correction factors, reconciliation variance data and NDM sample data for review by the relevant Sub-committee

As per the TPD Section H - 1.15.1 states Direct Functions of the CDSP to support implementation of this Section H are: 
a) obtaining weather data and making arrangements for the purposes of establishing the Composite Weather Variable and making available the methodologies and other information referred to in paragraph 1:

b) supporting the development of, and applying, Demand Models and End User Categories; and 

c) calculating NDM Supple Meter Point Demand, the Annual Quantity for Class 3 and 4 Supply Meter Points and Supply Point Capacity for NDM Supply Points. 		In accordance with the timescales of the relevant Sub-committee		Published on UK Link documents		TPD Section H
1.15.1
				TPD Section H
1.8.1(d)								n/a		The relevant Sub-committee is required to request support services within a timescale that meets its requirements		Demand Estimation obligations 		Mod 0604		1

		DS-CS SA15 - 05		DS-CS SA5 - 05		Provision of historic sample demand data to Users		Receipt of request from a User  		Provision of sample demand data		As soon as reasonably practicable after the development of the Demand Models		Published on UK Link documents		TPD Section H
1.8.2												n/a				Demand Estimation obligations 

		DS-CS SA15 - 06		DS-CS SA5 - 06		Undertake ad hoc analysis to support NDM demand modelling and Derived Factors as requested by the relevant Sub-committee		As and when required at the request of the relevant Sub-committee		Results of ad hoc analysis		Ongoing		At meetings of relevant Sub-committee and/or Conventional Notice or email		None				TPD Section H
1.7								n/a		The relevant Sub-committee is required to request support services within a timescale that meets its requirements		Demand Estimation obligations 

		DS-CS SA15 - 07		DS-CS SA5 - 07		Obtain weather data  to calculate daily composite weather variable		TPD Section H requirements in general		Maintaining and revising definitions of Composite Weather Variable, and updating of Demand Models that use weather data for Networks		Ongoing		Electronic update of the CDSP systems		TPD Section H
1.4.9												n/a		The Networks are required to have contracts in place with weather data providers.
TPD Section H1.13.3 (d) Committee to specifies the types of weather data to be obtained		Demand Estimation obligations 		Mod 0604
XRN5199 Cosmetic		1

		DS-CS SA15 - 08		DS-CS SA5 - 08		Provision of a copy of the Weather Station Substitution Methodology to any Party 		Ongoing		Published on UK Link documents		Ongoing		UK Link documents		TPD Section H
1.4.7												n/a				Demand Estimation obligations 		Mod 0604		1

		DS-CS SA15 - 09		DS-CS SA5 - 09		Provision of a copy of the Climate Change Methodology and weather data at weather stations as adjusted in accordance with the Climate Change Methodology		Ongoing		Published on UK Link documents		Ongoing		UK Link documents		TPD Section H
1.4.8												n/a				Demand Estimation obligations 		Mod 0604		1

		DS-CS SA15 - 10		DS-CS SA5 - 10		Receipt of NDM Sampling Shipper User's NDM Sampling Portfolio for the purpose of TPD Section H 1.6		Ongoing		In support of Service Line DS-CS SA15 - 02		Ongoing		Published on UK Link documents
Update to UK Link system		TPD Section H
1.6.11												n/a				Demand Estimation obligations 		Mod 0654S		7

		DS-CS SA15 - 11		DS-CS SA5 - 11		Support to the review of the Supply Meter Point Demand Formula		As and when required at the request of the relevant Sub-committee		Prepared revisions to the formula for Supply Meter Point Demand for review by the relevant Sub-committee		In accordance with the timescales of the relevant Sub-committee		Conventional notice		TPD Section H 2.2.2														The relevant Sub-committee is required to request support services within a timescale that meets its requirements		Demand Estimation obligations 		New line
XRN5199 

		DS-CS SA15 - 12		DS-CS SA5 - 12		Calculation of daily Composite Weather Variable.		Ongoing		Calculated Composite Weather Variable		Daily		Update to UK Link		TPD Section H
1.4.1
2.5.3												n/a				Demand Estimation obligations 		Moved from Agency Services as per XRN5199

		Service Area 17: UK Link Services

		DS-CS SA17 - 01		DS-CS SA3 - 01		Maintain and provide Business Day and Supply Point Systems Business Day calendar services		In time for delivery of the service by 30 September each year		Send all UK Link System Users a list of all Business Days and Supply Point Systems Business Days determined in accordance with the code in the following calendar year		By 30 September in each calendar year		Conventional Notice or email 		TPD Section G
1.10.3		TPD Section G
1.7.3		TPD Section
G 1.10.1
1.10.2		TPD Section G 1.10.1
General Terms C2.2.1 (c)
				Make available 100% of relevant documentation (UK Link Manual, Shipper Interface Document, User Notification Service, etc.) within specified period.		3
		 		Manage Updates to Customer Portfolio

		DS-CS SA17 - 02		DS-CS SA7 - 02		The provision of UK Link services as defined in General Terms D and/or the UK Link Manual		As defined in General Terms D and / or the UK Link Manual		As defined in General Terms D and / or the UK Link Manual		As defined in General Terms D and / or the UK Link Manual		As defined in General Terms D and / or the UK Link Manual		General Terms D				UK Link Manual				As defined in General Terms D and / or the UK Link Manual		As defined in General Terms D and / or the UK Link Manual		As defined in General Terms D and / or the UK Link Manual		As defined in General Terms D and / or the UK Link Manual		Customer Joiners/Leavers  (UK Gas Market) 

		Service Area 18: Provision of User Reports and Information

		DS-CS SA18 - 03		DS-CS SA9 - 03		Publication of a report identifying those suppliers which have a Third Party Services agreement in place with the CDSP for the disclosure of Supply Point Premises Data as contemplated by V 5.18.2		1st March each year		Published report		No later than 31st March each year		Publication to DSC Contract Management Committee		TPD Section V
5.18.3																Customer Reporting (all forms) 		Mod 640S		4























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Direct Service  Non-Code Servic

		 

		Part B Direct Services - Non Code Services


		Service Reference up to and including 31/3/21 		Service Reference with effect from 01/4/21		Service Requirement Description		Service Requirement Trigger		Service Requirement Output		Time for delivery of Service Requirement		How Service Requirement Delivered		Corresponding UNC Requirement		Other  Requirement		Service Volume Constraints (none unless stated)		Service Priority category     (1-4) 		Corresponding Customer Responsibility 		Process Journey		Change references to Service Description Table (note this does not form part of the Service Description Table)

																												Source		Version

		Service Area 3: Record, submit data in compliance with UNC

		DS-NCS SA03-01		DS-NCS SA9-01		The provision of reporting / information services to the UNCC Performance Assurance Committee to the value of £50,000 per annum, increasing to £75,000 with effect from 01 April 2020.		Request from UNCC Performance Assurance Committee		Provision of reporting / information services to the UNCC Performance Assurance Committee.		As agreed with the UNCC Performance Assurance Committee		As agreed with the UNCC Performance Assurance Committee						Services will be provided up to the value of £50,000 per annum. With effect from 01 April 202 services will be provided up to the value of £75,000 per annum. The  UNCC Performance Assurance Committee shall agree the cost estimate for the service prior to delivery of the service.
The CDSP shall report spend against budget as required.		n/a				Customer Reporting (all forms) 		XRN 4527
This service line was included within XRN 4527 and has been through the change consultation process.		3

		Service Area 5: Metered Volume and Metered Quantity

		Service Area 18: Provision of User Reports and Information

		DS-NCS SA18-01		DS-NCS SA9-01		Priority customers report		Monthly		Send each User the Priority customers report in the format agreed with Users		As soon as reasonably practicable following the end of the relevant month		Email				 				n/a				Customer Reporting (all forms) 

		DS-NCS SA18-03		DS-NCS SA10-03		Local Distribution Zone (LDZ) larger reconciliation notification report		Receipt of notification from relevant Network Operator 		Send all Users a report of details of forthcoming large LDZ Reconciliations in the format agreed with Users		As soon as reasonably practicable following receipt of request		UK Link documents		 						n/a				Invoicing Customers 		 

		DS-NCS SA18-05		DS-NCS SA3-05		Maintenance of the postcode to exit zone relationship		As and when required following notification from the relevant GT of new or changed meter gas mains works		Maintained postcode to exit zone relationship		As soon as reasonably practicable following receipt of the notification from the GT 		Update to the CDSP systems and publication on the CDSP website										GTs to notify CDSP accordingly within 5 Business Days of requirement to amend the relationship table 		Manage updates to Customer Portfolio

		DS-NCS SA18-06		DS-NCS SA4-06		Shared Supply Meter Point Daily Allocations		Receipt of read data and daily Calorific Values 		Send the Sharing Registered User Allocation Agent allocated volume for the previous day for Shared Supply Meter Points which are not telemetered		By 16.30 on the day following the Gas Day 		UK Link Communication		 						2				Meter Read/Asset Processing 		Mod 0610
Cosmetic update		2
3

		DS-NCS SA18-07		DS-NCS SA9-07		Notification of no meter inspection for 2 years		Where the CDSP determines that Standard Special Condition A10 paragraph 6 of GT Licence applies		Send relevant User date by which meter inspection must be carried out for the purposes of Condition 17 of the relevant User's gas shipper licence		By not later than four (4) months prior to the date by which the meter inspection must be carried out		UK Link Communication						5000 per calendar month		4
				Customer Reporting (all forms) 

										 





Agency Services GT - Code Servi

		 

		Part C Agency Services for Transporters  - Code Services 

		Service Reference up to and including 31/3/21 		Service Reference with effect from 01/4/21		Service Requirement Description		Service Requirement Trigger		Service Requirement Output		Time for delivery of Service Requirement		How Service Requirement Delivered		Corresponding UNC Requirement		Corresponding UNC Requirement		Other Requirement		Other Requirement		Service Volume Constraints (none unless stated)		Performance Standard 		Service Priority category     (1-4) 		Corresponding Customer Responsibility 		Process Journey		Change references to Service Description Table (note this does not form part of the Service Description Table)

																																		Source		Version

		Service Area 1: Manage Supply Point Registration

		ASGT-CS SA1-01		ASGT-CS SA1-01		Notification to consumer to obtain a Supply Contract		User notification to the CDSP that:
a) The User confirms the supplier did not request installation of the Supply Meter; or
b) The User has been unable to establish a Supply Contract and has been unable to remove the Supply Meter		Letter to the consumer on behalf of the Transporter		3 calendar months following notification to User under G2.11.8 4.4.8		Mail		TPD Section G
2.11.9
		TPD Section
G4.4.9		TPD Section G
1.23.2 (b)
2.11.2
2.11.4
2.11.5
2.11.9
3.7.9
3.7.12
3.7.14
3.7.17
3.7.20		TPD Section G
1.7.2(b)
4.4.2
4.4.4
4.4.5
4.4.0
8.3.2
8.4.1
8.4.3
8.5.3
8.5.6

						n/a				Manage Shipper Transfers		Mod 0604		1

		ASGT-CS SA1-02		ASGT-CS SA1-02		Advise consumer to obtain a Supply Contract		Unregistered New Supply Meter Point		Notify the Transporter that the consumer has not entered into a Supply Contract		Within 3 calendar months of Transporter notifying CDSP that a Supply Meter has been installed		Conventional notice		TPD Section G
2.11.9		TPD G
4.4.9		TPD Section G
1.23.2 (b)
2.11.2
2.11.4
2.11.5
2.11.9
3.7.9
3.7.12
3.7.14
3.7.17
3.7.20		TPG Section G
1.7.2(b)
4.4.2
4.4.4
4.4.5
4.4.9
8.3.2
8.4.1
8.4.3
8.5.3
8.5.6						n/a				Manage Shipper Transfers		Mod 0604		1

		ASGT-CS SA1-03		ASGT-CS SA3-03		Provide Transporters response to a Capacity Revision Application to the relevant User		Receipt of the Transporter's response to the Users request		Notify User of Transporter's decision		As soon as reasonably practical after receipt of decision from the Transporter		UK Link Communication		TPD Section G
5.1.10		Annex B-3: 8.2		TPD Section G
5.1.5 (b)		Annex B-3: 7.3(b)						n/a		 		Manage updates to Customer Portfolio

		ASGT-CS SA1-04		ASGT-CS SA3-04		Provide Transporters response to Users request for a Supply Point Capacity change, or other Transporters response to a Supply Point Nomination		Receipt of Transporter's response to the Users request		Notify User of Transporter's decision		Not stated - as soon as reasonably practicable		UK Link Communication		TPD Section G
5.2.4 (b)
2.3.4 (c )		Annex B-3 3.1(b)
6.4.4 (c)
		TPD Section G
2.3.9
5.2.3 (c)
5.2.5		TPD Section G
6.4.9
Annex B-3:2.3  (c)
Annex B-3:3.2
						n/a				Manage updates to Customer Portfolio		Mod 0604
Mod 610S		1
2

		ASGT-CS SA1-05		ASGT-CS SA3-05		Provision of a Supply Point Offer or approved Capacity Revision Application to a User's request to increase Supply Point Capacity		Receipt of a User request to provide/increase Supply Point Capacity for a new/existing Supply Point   		CDSP will provide User with the  Transporter's assessment and issue relevant Supply Point Offer or approved Capacity Revision Application                                                                        		Not stated - as soon as reasonably practicable		UK Link Communication		TPD Section G
5.5.3 (a)
5.5.4 (a)		 Annex B-3 6.3 (a)
Annex B-3 6.4 (a)										n/a		 		Manage updates to Customer Portfolio

		ASGT-CS SA1-06		ASGT-CS SA10-06		Record amendment to the AQ that will result in revised SOQ values		Receipt of User notification of revised AQ 		Calculate revised SOQ values		Not stated - as soon as reasonably practicable		Update to UK Link systems		TPD Section G
5.6.5 (b)		Annex B-3 10.5 (b)		TPD Section G
1.6.20		TPD Section G 2.3.20						n/a		 		Invoicing Customers 		Mod 0604		1

		ASGT-CS SA1-07		ASGT-CS SA4-07		Respond to C&D Notification		Receipt of C&D Notification from any User other than Registered User or Proposing User		Record the C&D Notification		Within  2 supply point systems Business Days of receipt		UK Link Communication		TPD Section M
4.2.1 (c )
				 								n/a				Meter Read/Asset Processing 		Mod 0604		1

		ASGT-CS SA1-08		ASGT-CS SA4-08		Respond to C&D Notification		Receipt of C&D Notification from a Meter Worker (via the Transporter)		Record the C&D Notification		Within 2 supply point systems Business  Days of receipt		UK link
Conventional notice		TPD Section M
4.2.1 (d)												n/a				Meter Read/Asset Processing 		Mod 0604		1

		ASGT-CS SA1-09		ASGT-CS SA4-09		Notification of Installation of Daily Read Equipment		Receipt of a notice from a Transporter that Daily Read Equipment has been installed and commissioned		Record such information in the Supply Point Register.
Notify the Registered User that the equipment is operational		As soon as seasonably practicable following the recording of such information in the Supply Point Register		UK Link Communication		TPD Section M
6.2.6
6.2.7												n/a				Meter Read/Asset Processing 		Mod 0604		1

		Service Area 2: Provide Query Management 

		ASGT-CS SA2-01		ASGT-CS SA3-01		Standards of Service query management 		Receipt of a Standard of Service Financial Query from a Shipper User		Record, investigate and resolve Query in accordance with the Standard of Services Query Management Operational Guidelines		In accordance with the requirements of the Standard of Services Query Management Operational Guidelines		Contact Management Service (CMS)		TPD Section G
1.9.8
TPD Section S
4
Standard of Services Query Management Operational Guidelines 
		TPD Section G 3.1.3		TPD Section G
1.17
Standards of Service Query Management Operational Guidelines		TPD Section G
1.1.5		3500 per calendar month		Valid Invoice Queries for calculation errors do not exceed 2% of issued charges, by volume for submitted Invoice Documents in the relevant Billing Period    
a) Resolve 80% of User Standards of Service Queries within 4 Business Days within the calendar month (except where the Query Type is DUP)
b) Resolve 80% of User Standards of Service Queries within 4 Business Days within the calendar month (except where the query type is DUP) for 90% of Users
c) Resolve 95% of User Standards of Service Queries within 10 Business Days within the calendar month
Resolve 95% of User Standards of Service Queries within 10 Business Days within the calendar month (except where the query type is DUP)  for 95%  of Users 
		2
		 		Manage updates to Customer Portfolio 

		ASGT-CS SA2-05		ASGT-CS SA10-05		Maintain the Customer Settlement Error Claims Process Guidance Document		As and when determined by the CDSP		Updated Customer Settlement Error Claims Process Guidance Document as approved by the relevant Committee		As required from time to time		Publication on Joint Office website		TPD Section E
1.3.8

				TPD Section E
1.3.7
TPD Section V
12.1
Customer Settlement Error Claims Process Guidance Document								n/a				Invoicing Customers 

		ASGT-CS SA2-06		ASGT-CS SA12-06		Maintain the Standards of Service Query Operational Guidelines		As and when required as determined by the CDSP		Updated Standards of Service Query Operational Guidelines as approved by the relevant Committee		As required from time to time		Publication on Joint Office website		S4.7.1
				Standards of Service Query Management Operational Guidelines												Customer Contacts

		Service Area 4: Interruption Auction Services in accordance with UNC 

		ASGT-CS SA4-01		ASGT-CS SA3-01		Request to commence the facilitation of the DN Interruption tender process		On receipt of a request from a  Distribution Network Operator for a DN Interruption tender process. Including the planned bid process commencement date, which shall be at least 20 Business Days later than the receipt of the request.		Acknowledgement of the request for a DN Interruption tender process.		Within 2 Business Days of receipt of the request.		Email		None				 								n/a				Manage updates to Customer Portfolio

		ASGT-CS SA4-02		ASGT-CS SA3-02		Assessment of the CDSP's ability to meet the planned bid process commencement date.		On receipt of a request from one Distribution Network Operator, on behalf of all Distribution Network Operators, for a DN Interruption tender process. Including the planned bid process commencement date and bid window dates.		Confirmation, or not, of the CDSPs ability to meet the planned commencement date.		Within 8 Business Days of receipt of the request.		Email		None												n/a		 		Manage updates to Customer Portfolio

		ASGT-CS SA4-03		ASGT-CS SA3-03		Compile eligible DN Interruption supply points and issue to Distribution Network Operator.		Confirmation that the CDSP can meet the planned commencement date		Electronic file of eligible DN Interruption supply points		On the required date to meet the auction date		File Transfer		None												n/a				Manage updates to Customer Portfolio

		ASGT-CS SA4-04		ASGT-CS SA3-04		Compile eligible DN Interruption supply points and issue to Users.		Confirmation that the CDSP can meet the planned commencement date		Electronic file of eligible DN Interruption supply points		On the required date to meet the auction date		Code Communication		TPD Section G 
6.1.5 (a)		TPD B8.1.4(a)										n/a				Manage updates to Customer Portfolio

		ASGT-CS SA4-05		ASGT-CS SA3-05		Issue interruption requirement notice to Users 		Receipt of interruption requirement notice from one Distribution Network Operator, on behalf of all Distribution Network Operators or all relevant Distribution Network Operators.		Electronic file of interruptions requirements		Within 2 Business Days of receipt of the notice		Code Communication		TPD Section G
6.3		TPD B8.3.1										n/a		 		Manage updates to Customer Portfolio

		ASGT-CS SA4-06		ASGT-CS SA3-06		Collate and validate submitted bids and send to relevant Distribution Networks		At the end of the bid window.		Electronic file of validated bids		Within 2 Business Days of the closure of the bid window		File Transfer		TPD Section G
6		TPD B8										n/a				Manage updates to Customer Portfolio

		ASGT-CS SA4-07		ASGT-CS SA3-07		Notify Users of tender outcomes		On receipt of the tender outcomes from one Distribution Network Operator, on behalf of all Distribution Network Operators or all relevant Distribution Network Operators.		Electronic file of tender outcomes		Within 2 Business Days of receipt of the notice		Code Communication		TPD Section G
6		TPD B8										n/a		 		Manage updates to Customer Portfolio

		ASGT-CS SA4-08		ASGT-CS SA3-08		Load successful tender data to UK Link and internet access to data service		On receipt of the tender outcomes from one Distribution Network Operator, on behalf of all Distribution Network Operators or all relevant Distribution Network Operators.		Updated UK Link and internet access to data  systems		Within 2 Business Days of receipt of the notice		Electronic update		None												n/a		 		Manage updates to Customer Portfolio

		ASGT-CS SA4-09		ASGT-CS SA3-09		Provide summary statistical information on the tender activity		On conclusion of the tender outcomes		Electronic files to Users and Distribution Network Operators 		Within 10 Business Days of receipt of the conclusion of the tender outcomes		Code Communication to Users and File Transfer to Distribution Network Operators		TPD Section G
6		TPD B8										n/a		 		Manage updates to Customer Portfolio

		Service Area 5: Metered Volume and Metered Quantity

		ASGT-CS SA5-04		ASGT-CS SA4-04		Notify Transporter of Daily Read Error Notice in relation to Class 1 Supply Meters		Receipt of Daily Read Error Notice from User 		CDSP will assess that UK Link is functioning correctly (pursuant to M5.15.1(f)) and notify the User and Transporter accordingly		As soon as reasonably practicable and where possible, within 3 Supply Point System Business Days after receipt of the notice		UK Link Communication 		TPD Section M
6.6.1
				TPD Section M
5.15.1 (f)
5.15.3 (a)
								n/a		 		Meter Read/Asset Processing 		Mod 0604		1

		ASGT-CS SA5-05		ASGT-CS SA4-05		Calculation of Transporter's Volume Estimate		Receipt of notice from Transporter as to whether the Transporter Daily Read Equipment  is functioning correctly or not.		Calculate Transporter's Volume Estimate based on either the Transporter's Volume Estimate (and considering the User's Volume Estimate) or the original Daily Read Volume where no error found. Then, calculation of the Metered Volume and the Metered Quantity for the relevant DM Supply Meter.
Where required, notification of the Transporter's Volume Estimate to the relevant User. 		As soon as reasonably practicable		UK Link Communication 		TPD Section M
5.15.7
6.6.1(b) (ii)
6.6.5												n/a		 		Meter Read/Asset Processing 		Mod 0604
Cosmetic		1
6

		ASGT-CS SA5-06		ASGT-CS SA4-06		Receipt of expert determination with regards to the metered consumption		Receipt of Expert Determination following User's rejection notice of Transporter's assessment of  cause or associated Transporter Volume Estimate.		Calculation of the Metered Volume and the Metered Quantity for the relevant DM Supply Meter 		As soon as reasonably practicable		UK Link Communication 		TPD Section M
6.6.3 (ii)				 								n/a		 		Meter Read/Asset Processing 		Mod 0604		1

		ASGT-CS SA5-07		ASGT-CS SA4-07		Calculation of Error Revised Quantity for a Class 1 Supply Meter.		Agreement between the User and the Transporter on estimated metered consumption		
Calculation of the Metered Volume and the Metered Quantity for the relevant DM Supply Meter		By such time as is required to enable the CDSP to submit Invoice Documents in accordance with TPD S		UK Link Communication 		TPD Section M
5.15.4
5.15.7												n/a				Meter Read/Asset Processing 		Mod 0604
Cosmetic		1
6

		ASGT-CS SA5-12		ASGT-CS SA4-12		Receipt and submission (to UK Link Systems) of Valid Meter Read to User 		Receipt of Transporter provided valid Meter Read		Submit the Meter Read to UK Link Systems and notify User of Meter Read 		As soon as reasonably practicable		UK Link Communication or    Contact Management Service (CMS) 		TPD Section M
5.10.7				 								n/a		The relevant GT is to provide the meter reading, or relevant update, to the CDSP within 40 Business Days of receipt of the read request		Meter Read/Asset Processing 		Mod 0604		1

		ASGT-CS SA5-13		ASGT-CS SA9-13		Maintain the Uniform Network Code Validation Rules		As and when required as determined by the CDSP		Updated Uniform Network Code Validation Rules as approved by the relevant Committee		As and when required from time to time		Publication on Joint Office website		TPD Section M
5.3.3
    TPD Section V 12																Customer Reporting (all forms) 		Cosmetic		6

		ASGT-CS SA5-14		ASGT-CS SA4-14		For Class 1 Supply Meters, the validation of a Meter Reading or a Check Read		The receipt of a Meter Reading, or Check Read, from the Transporter to be validated, and where applicable to become a Valid Meter Reading or Check Read accepted by the CDSP.
The provision of the Valid Daily Meter Reading to the Registered User.		Accepted Valid Meter Reading or Check Read.		As required in order to provide the Valid Daily Meter Reading to the Registered User by 11:00 hours on Day D+1		Electronic update to CDSP systems.
UK Link Communication		TPD Section M
5.1.6
5.6.1                                       
6.3.1 (c )                      				 								2
		M5.5.1
M5.5.3
M5.6.1(b)		Meter Read/Asset Processing 		Mod 0604		1

		ASGT-CS SA5-15		ASGT-CS SA2-15		For Class 1 Supply Meters, the actions undertaken as a result of receiving a Valid Daily Meter Reading, Check read or Updated Meter Reading		The acceptance of a Valid Daily Meter Reading, Check Read or Updated Meter Reading
		The determined UDQO and Annual Quantity of the relevant Supply Point.
The calculation of the Metered Volume and Metered Quantity.		As required in accordance with TPD E, H, G and S
The provision of the Valid Daily Meter Reading to the Registered User by 11:00 hours on Day D+1		Electronic update to CDSP systems		TPD Section M
5.1.7
				TPD Section M
5.1.1 (a)
5.13.17
5.14.2								2
		 		Monthly AQ Process		Mod 0604
Cosmetic		1
6

		ASGT-CS SA5-16		ASGT-CS SA2-16		For Class 2 Supply Meters, the actions undertaken as a result of receiving a Valid Meter Reading, Check Read or Updated Meter Reading		The acceptance of a Valid Meter Reading, Check Read or Updated Meter Reading
		The determined UDQO and Annual Quantity of the relevant Supply Point.
The calculation of the Metered Volume and Metered Quantity.		As required in accordance with TPD E, H, G and S		Electronic update to CDSP systems		TPD Section M
5.1.7
5.12.9
5.14.3
				TPD Section M
5.1.1 (a) 
5.13.17 
5.14.2
								2
		 		Monthly AQ Process		Mod 0604
Cosmetic		1
6

		ASGT-CS SA5-17		ASGT-CS SA4-17		For Class 3 and 4 Supply Meters, the actions undertaken as a result of receiving a Valid Meter Reading, Check Read or Updated Meter Reading		The acceptance of a Valid Meter Reading, Check Read or Updated Meter Reading
		For Offtake Reconciliation and determination of the Annual Quantity of the relevant Supply Point.
The calculation of the Metered Volume and Metered Quantity.		As required in accordance with TPD E, H, G and S		Electronic update to CDSP systems		TPD Section M
5.1.7
5.14.3
				TPD Section M
5.1.1 (b) 
5.13.17
5.14.2
								2
		 		Meter Read/Asset Processing 		Mod 0604
Cosmetic		1
6

		ASGT-CS SA5-18		ASGT-CS SA4-18		Estimated Metered Volume in relation to a Class 1 Supply Meter		No receipt of a Valid Meter Reading in accordance with M5.6.1(b), subject to paragraph 5.6.3		Provision of estimated meter reading to the Registered User.		Estimated meter reading to be provided to the Registered User not less than 2 Days after determining the estimate (unless the Code otherwise provides)		UKLink Communication		TPD Section M
5.4.4
5.4.7				TPD Section M
5.4.1								n/a				Meter Read/Asset Processing 		Mod 0604		1

		ASGT-CS SA5-19		ASGT-CS SA10-19		Estimated Metered Volume in relation to a Class 1 Supply Meter		No receipt of a Valid Meter Reading in accordance with M5.6.1(b), subject to paragraph 5.6.3		Estimated Metered Volume and Metered Quantity and Offtake Reconciliation		As required in accordance with TPD E, H, G and S.
		Electronic update to CDSP systems		TPD Section M
5.4.4
5.4.7				TPD Section M
5.1.7								n/a				Invoicing Customers 		Mod 0604		1

		ASGT-CS SA5-20		ASGT-CS SA10-20		Estimated Metered Volume in relation to a Class 2,3 or 4 Supply Meter		No receipt of a Valid Meter Reading		Estimated Metered Volume and Metered Quantity and Offtake Reconciliation		As required in accordance with TPD E, H, G and S.
		Electronic update to CDSP systems		TPD Section M
5.4.4
5.4.7				TPD Section M
5.1.7								n/a				Invoicing Customers 		Mod 0604		1

		ASGT-CS SA5-21		ASGT-CS SA10-21		Daily Read Error Notice activities for a Class 1  Supply Meter		Receipt of a Daily Read Error Notice for a Class 1 Supply Meter, or
Receipt of User Volume Estimate from the Transporter, or
Receipt of a daily adjustment value for the User Volume Estimate		Determine User's UDQO, Metered Quantity and Metered Volume for the relevant Daily Read Error Day		As required in accordance with TPD E, H, G and S.
		Electronic update to CDSP systems		TPD Section M
5.15.2
5.15.3(b)(ii)
5.15.3(c )				TPD Section M
5.15.7
6.6.6								n/a				Invoicing Customers 		Mod 0604		1

		ASGT-CS SA5-22		ASGT-CS SA10-22		Daily Read Error Notice activities for a Class 2 Supply Meter		Receipt of a Daily Read Error Notice for a Class 2 Supply Meter from the User, and
Receipt of an agreed User Volume Estimate between the Transporter and the User or agreed via Expert Determination		Determine User's UDQO, Metered Quantity and Metered Volume for the relevant Daily Read Error Day		As required in accordance with TPD E, H, G and S.
		Electronic update to CDSP systems		TPD Section M
5.15.2
5.15.6				TPD Section M
5.15.7								n/a				Invoicing Customers 		Mod 0604		1

		ASGT-CS SA5-23		ASGT-CS SA10-23		Notification to the Transporter where the CDSP believes a User is not undertaking its Code obligations for the calculation of consumption in conjunction with the validation of meter readings		The matter becomes apparent to the CDSP		Send Transporter notice of relevant information		As soon as reasonably practicable following identification of the matter		Conventional notice		TPD Section M
4.2.16												n/a				Invoicing Customers 		Mod 0604		1

		ASGT-CS SA5-24		ASGT-CS SA10-24		Consumption Adjustment for gas illegally taken from the Total System		Receipt of the validated User's Estimated Consumption		Determine User's Metered Quantity and Metered Volume for the relevant Estimated Consumption		As required in accordance with TPD E, H, G and S.
		Electronic update to CDSP systems		TPD Section E
3.5.1
3.5.2												n/a				Invoicing Customers 		Mod 0610S		2

		Service Area 7: NTS Capacity, LDZ Capacity, Commodity, Reconciliation, Ad-Hoc Adjustment  and Energy Balancing Invoices 

		ASGT-CS SA7-01		ASGT-CS SA10-01		Notification of expected dates for submission of scheduled Invoice Documents 		Start of a calendar year		Send Users expected dates for submission of scheduled Invoice Documents for each Billing Period in the relevant calendar year		By start of the relevant calendar year		Conventional notice or email		TPD Section S
1.4.2												n/a				Invoicing Customers 

		ASGT-CS SA7-02		ASGT-CS SA1002		As agent of the Gas Transporters  submission of scheduled Invoice Documents for each Invoice Type following the end of each Billing Period		The end of the relevant Billing Period		Send Users an Invoice Document for each applicable Invoice Type for the Billing Period		On the relevant Business Day following the relevant Billing Period, as established in accordance with TPD Section S1.4.2(a), in the case of an Ancillary Invoice in accordance with TPD Sections S2.3.4 and S2.3.6 and in the case of  Adjustment Invoices in accordance with TPD Section S1.8  Interest Invoices in accordance with TPD Section S3		UK Link Communication		TPD Section S
1.1.2
1.2.1
1.2.2
1.4.1
1.4.2
1.8
2.3.4
2.3.6
3.6								As per batch type		Submit 100% of User scheduled Invoice Documents and supporting information for each Invoice Type on the invoice date for the relevant Billing Period    		1
				Invoicing Customers 		Mod 0604
XRN5199 Cosmetic		1

		ASGT-CS SA7-03		ASGT-CS SA10-03		As agent of the Gas Transporters, submission of Ancillary Invoices		Request from Transporter to submit an Ancillary Invoice 		Send Users an Ancillary Invoice 		Within two (2) Business Days for scheduled / predictable Invoice Documents or within seven (7) Business Days for unscheduled / unpredictable Invoice Documents in accordance with Operational Rules Governing the Supply of Invoice Charges via Ancillary Process.		UK Link or Conventional Notice		TPD Sections S
2.34.2								As per Planned Schedule		Submit 98% of User Invoice Documents and supporting information for an Ancillary Invoice on dates notified by the CDSP to the User		1
		 		Invoicing Customers 		Mod 0604
Cosmetic
XRN5199 Cosmetic		1
7

		ASGT-CS SA7-04		ASGT-CS SA10-04		As agent of the Gas Transporters, submission of supporting data for Invoice Documents		Submission of an Invoice Document or occurrence of due date for submission of supporting data		Send Users complete and accurate supporting data as specified in the UK Link  Description Document 2.1.3.3 Invoicing and UKLCD3		On the date of submission of a scheduled Invoice Document or for unscheduled invoice Documents, CDSP may submit five (5) calendar days in advance of date 		UK Link Communication (or in the case of an Ancillary Invoice, email or Conventional Notice or for Amendment Invoice Documents, publish on the UK Link documents)		TPD Section S
1.3.4								As per Planned Schedule		Submit 100% of User scheduled Invoice Documents and supporting information for each Invoice Type on the invoice date for the relevant Billing Period    						Invoicing Customers 		Mod 0604
Cosmetic
XRN5199 cosmetic		1
6

		ASGT-CS SA7-05		ASGT-CS SA10-05		As agent of the Gas Transporters , submission of Invoice Document following submission of incorrectly stated Invoice Document		Incorrectly stated Invoice Document submitted to User and the CDSP is made aware Invoice Document incorrect		Send User an Adjustment Invoice or Ancillary  Invoice		As soon as reasonably practicable after an invoice query is resolved, and in any event by the end of the second following month		UK Link Communication 		TPD Section S1.8.1										 Submit 100% of User Invoice Documents for an Adjustment Invoice by month+2 following invoice query resolution		1				Invoicing Customers 		Mod 0604
XRN5199 Cosmetic		1

		ASGT-CS SA7-06		ASGT-CS SA10-06		As agent of the Gas Transporters, calculation and submission of Invoice Documents for credit interest on invoice adjustments and compensation		Requirement for interest payment in accordance with Uniform Network Code		Submission of an Interest Invoice		As soon as reasonably practicable, and in the case of interest on invoice adjustments arising from Invoice Queries, no later than the end of the second (2nd) month following resolution of the query.		UK Link Communication		TPD Section S
4.3.2
4.4.2
TPD Section V
10.3.3								As per batch type		Submit 100% of User Invoice Documents for an Adjustment Invoice by month+2 following invoice query resolution		1
		GTs to provide relevant supporting information to accompany invoice document		Invoicing Customers 		XRN5199 
Cosmetic

		ASGT-CS SA7-07		ASGT-CS SA10-07		As agent of the Gas Transporters, submission of estimated or actual calculated Invoice Documents or actual Invoice Documents following Code Contingency		Code Contingency and the CDSP is unable to submit Invoice Documents with 7 Business Days of expected date for submission		Send Users an estimated or actual calculated Invoice Document (or Network Operator a billing instruction where requested)		As soon as reasonably practicable		Conventional Notice or UK Link Communication		TPD Section S
1.9.1												n/a				Invoicing Customers 		XRN5199 
Cosmetic

		ASGT-CS SA7-08		ASGT-CS SA10-08		Notification of erroneous charges contained within an Invoice Document		Submission of erroneous charges within an Invoice Document		Notify Network Operator and User of erroneous charges within an Invoice Document		Notify the User and Network Operator within five (5) Business Days following identification of erroneous charges within an Invoice Document or, where the error is identified prior to the Invoice Payment Due Date, within one (1) Business Day		Conventional notice or email		None												n/a				Invoicing Customers 

		ASGT-CS SA7-09		ASGT-CS SA10-09		As agent of the GasTransporters, discussion of estimate or basis of estimation as a result of a Code Contingency		User believes that the estimate or the basis of estimation is materially inaccurate 		Discuss with User the estimate or more accurate of estimation and, if appropriate, agree such with the relevant Network Operator and User 		As soon as reasonably practicable		Conventional Notice		TPD Section S
1.9.2												n/a				Invoicing Customers 		XRN5199
Cosmetic

		ASGT-CS SA7-10		ASGT-CS SA10-10		As agent of the GasTransporters, submission of Invoice Documents following Termination Notice 		Notification from a Network Operator that a Termination Notice has been submitted to the User or submission of Termination Notice following decision by the EBCC		Send the User  or insolvency practitioner Invoice Documents (or Network Operator a billing instruction, where requested) in respect of any Billing Period or part of a Billing Period relevant to the Termination Notice, ending before or at the time at which the Invoice Document is submitted		As soon as reasonably practicable		Conventional Notice		TPD Section S
1.7.1												n/a				Invoicing Customers 		XRN5199
Cosmetic

		ASGT-CS SA7-11		ASGT-CS SA10-11		As agent of the Gas Transporters, submission of Invoice Documents following removal of UK Link User Equipment (not via Termination)		Removal of UK Link User Equipment by a User		Send User (or Network Operator a billing instruction, where requested) Invoice Document for each applicable Invoice Type for the Billing Period 		On the relevant Business Day following the relevant Billing Period, as established in accordance with TPD Section S1.4.2, in the case of an Ancillary  Invoice in accordance with TPD Sections S2.3.4 and S2.3.6 and in the case of Interest Invoices in accordance with TPD Section S.6		Conventional Notice		TPD Section S
1.1.2
1.2.1
1.2.2
1.4.1
1.4.2												n/a				Invoicing Customers 		XRN5199
Cosmetic

		ASGT-CS SA7-12		ASGT-CS SA10-12		As agent of the Gas Transporters, notification of proposed submission of divided Invoice Documents		Receipt of request for divided Invoice Documents following the request of a User, UK Link failure or the failure of a third party to do something required of such party for the purposes of sending an Invoice Document		Notify Users and Network Operator, and where appropriate, send Users details/evidence of reason for submission of divided Invoice Document		As soon as reasonably practicable and in accordance with TPD Section S 1.5.		Conventional Notice or email 		TPD Section S
1.5. 												n/a				Invoicing Customers 		XRN5199
Cosmetic

		ASGT-CS SA7-13		ASGT-CS SA10-13		As agent of the Gas Transporters, notification of revised dates for submission of Invoice Documents		Change in expected dates for submission of Invoice Documents		Send Network Operator and Users expected dates for submission of Invoice Documents		As agreed with the Network Operators’ Representative, not later than 6 months before first revised date for submission of Invoice Documents		Conventional Notice or email		TPD Section S
1.4.2(a) and (b) 												n/a				Invoicing Customers 		XRN5199
Cosmetic

		ASGT-CS SA7-14		ASGT-CS SA10-14		As agent of the Gas Transporters, notification of delay in date for submission of Invoice Documents		Delay of more than 5 Business Days from expected date of submission of Invoice Document		Notify Network Operator, National Grid (where applicable) and Users of delay in submission of Invoice Documents		As soon as reasonably practicable following trigger		Conventional Notice or email		TPD Section S
1.4.2(c)												n/a				Invoicing Customers 		XRN5199
Cosmetic

		ASGT-CS SA7-16		ASGT-CS SA10-16		Respond to a notification from the Registered User of the cessation of meter by-pass arrangement or temporary use of alternative arrangement		Receipt of notification of the relevant details from the User including the Estimated Consumption		Undertake an offtake reconciliation		Month + 2 following receipt of estimate of gas offtaken		Contact Management System or Xoserve Services Portal for Class 1 and 2)		TPD Section M
2.4.3
2.4.4
2.4.7												n/a				Invoicing Customers 		Mod 604
Cosmetic		2
6

		ASGT-CS SA7-17		ASGT-CS SA10-17		Notification of ratcheted Supply Point Capacity		Occurrence of Supply Point ratchet in relation to a DM Supply Point Component in accordance with TPD Section B4.7.1		Send Transporter and Registered User notice of ratcheted Supply Point Capacity		As soon as reasonably practicable following assessment in accordance with TPD Section G5.5.5(b) 		UK Link Communication		TPD Section G
5.5.5		Annex B-3 6.5										n/a				Invoicing Customers 

		ASGT-CS SA7-20		ASGT-CS SA10-20		Transportation Standard and Liabilities 1 Daily Metered Reads.
Calculation of charges associated with the  "liability cut-off time" and "Period of Outage Failure Rate".
		Month end + 6 calendar days		Submission of an invoice document to the User		 No later than the 15th Day of the payment month (which date will be the Invoice issue date in respect of an Invoice Document). 		UK Link Communication		TPD Section M
7.2				TPD Section V10.3.										GTs to provide basis for apportionment of charges between themselves on a "polluter pays" basis.		Invoicing Customers 		Mod 0604		1

		ASGT-CS SA7-21		ASGT-CS SA10-21		Meter error		Notification from a Transporter or User of a meter error including the estimated consumption for the period of the error		Undertake an offtake reconciliation		Month +2 following receipt of the consumption adjustment 		UK Link Communication		TPD Section M
1.10												n/a				Invoicing Customers 		Cosmetic		6

		ASGT-CS SA7-22		ASGT-CS SA10-22		Calculation of financial adjustments relating to re-establishment of a Supply Meter Point (that has not been withdrawn but was isolated after 1 April 2013) in relation to TPD G3.7.1 and G3.7.2		Receipt of notification from a Transporter or as determined by the CDSP, that gas is capable of being offtaken at a former Supply Meter Point following isolation.		Inform the Registered User, and relevant former Registered Users, of the re-establishment requirement of the Supply Meter Point in the Supply Point Register and submit an Adjustment Invoice in respect of the charges payable by the Registered User or a former Registered User		As soon as reasonably practicable		UK Link Communication and Conventional Notice 		TPD Section G
3.7.4		8.2.1		 								n/a				Invoicing Customers 

		ASGT-CS SA7-23		ASGT-CS SA10-23		Calculation of financial adjustments relating to a Supply Meter Point that has been isolated after 1 April 2013 and withdrawn.		Receipt of notification from a Transporter or as determined by the CDSP, that gas is capable of being offtaken from the previously connected Supply Meter (with the same serial number) that is still capable of flowing gas. 		Inform the Relevant Registered User at the time of Isolation; that gas has previously, or is still being, offtaken, and the requirement to register the Supply Meter Point. Submit relevant invoice(s) in respect of the charges payable by the Relevant Registered User.		As soon as reasonably practicable		UK Link Communication and Conventional Notice 		TPD Section G
3.7.5		8.2.2		TPD Section G
3.7.6		TPD Secttion G
8.2.3						n/a				Invoicing Customers 

		ASGT-CS SA7-24		ASGT-CS SA10-24		Calculation of financial adjustments relating to a Supply Meter Point that has been isolated (after 1 April 2014) and not withdrawn.		Receipt of a notification and Meter Data from the Transporter that gas is capable of being offtaken as set out in G3.7.8 		Notify the Registered User of the Meter Data. Submit relevant invoice(s) in respect of the charges payable by the Registered User.		As soon as reasonably practicable following receipt of the notification.		UK Link Communication and Conventional Notice 		TPD Section G
3.7.8		TPD Section G
8.3.1										n/a				Invoicing Customers 

		ASGT-CS SA7-25		ASGT-CS SA10-25		Calculation of financial adjustments relating to a Supply Meter Point that has been isolated (after 1 April 2014) and withdrawn.		Submit relevant invoice(s) in respect of the charges payable by the User (as determined under G3.7.9 or G3.7.12).		Notify the Relevant Registered User of the Meter Data and the requirement to register the Supply Meter Point. Submit relevant invoice(s) in respect of the charges payable by the User (as determined under G3.7.9 or G3.7.12).		 Submit any invoice document as soon as reasonably practicable.		UK Link Communication and Conventional Notice 		TPD Section G
3.7.8b
3.7.9b
3.7.12b
3.7.19		TPD Section G
8.3.1(b)
8.3.2(b)
8.4.1(b)
8.5.5		TPD Section G
3.7.10
3.7.11
3.7.15
3.7.20		TPD
 Section G
8.3.3
8.3.1
8.5.1
8.5.6
						n/a				Invoicing Customers 		Cosmetic		6

		ASGT-CS SA7-27		ASGT-CS SA10-27		Unidentified Gas - inclusion of the UGS Weighting Factors within the gas allocation function		Receipt of the final AUGE Table containing the UGS Weighting Factors from the Gas Transporters		Inclusion of the relevant UGS Weighting Factors within the gas allocation function.
Publication of Final AUGE Table by 1st July each year.		UGS Weighting Factors to be effective from the start of the AUGE Year		Update to UK Link systems		None				UNC Related Documents TPD: 
Framework for the Appointment of an Allocation of Unidentified Gas Expert 								n/a		Gas Transporters to provide the UGS Weighting Factors to the CDSP by 1st June each year.		Invoicing Customers 		Mod 0604		1

		Service Area 8: Credit Risk Management (including Cash Collection) and Management of Neutrality Accounting Processes

		ASGT-CS SA8-01		ASGT-CS SA8-01		As agent of National Grid NTS, maintain a record of a User's Secured Credit Limit		Receipt of information from applicant User to support admission requirements 		Maintain an up to date and accurate record of a User's current Secured Credit Limit (established in accordance with TPD Section X2.2) 		Ongoing		The CDSP to maintain an up to date and accurate record of a User's Secured Credit Limit		TPD Section X2.2				Receipt of information from applicant User to support admission requirements 						Review 100% of existing Security arrangements and obtain replacements (if applicable) annually.		3

				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-02		ASGT-CS SA8-02		As agent of National Grid NTS, respond to application from a User for an increased Secured Credit Limit		Receipt of application for an increased Secured Credit Limit from a User 		Review application and security provided (if any), and where appropriate, revise the User's Secured Credit Limit in accordance with the Energy Balancing Credit Rules		As soon as reasonably practicable following receipt of User's application		Update the record of the User's Secured Credit Limit		TPD Section X2.2.5										Review 100% of existing Security arrangements and obtain replacements (if applicable) annually.		3
				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-03		ASGT-CS SA8-03		As agent of National Grid NTS, revise a User's Secured Credit Limit for TPD Section X2.2.6(a) purposes		Occurrence of one of the events referred to in TPD Section X2.2.6(a) 		Review User's Secured Credit Limit and security provided (if any), and where appropriate, revise the User's Secured Credit Limit in accordance with the Energy Balancing Credit Rules		As soon as reasonably practicable following occurrence of the relevant event referred to in TPD Section X2.2.6(a)		Update the record of the User's Secured Credit Limit		TPD Section X2.2.6(a)										Review 100% of existing Security arrangements and obtain replacements (if applicable) annually.		3
				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-04		ASGT-CS SA8-04		As agent of National Grid NTS, revise a User's Secured Credit Limit for TPD Section X2.2.6(a) purposes		Occurrence of the event referred to in TPD Section X2.2.6(b)		Give notice to the User that its Secured Credit Limit will be immediately reviewed and revised in accordance with the Energy Balancing Credit Rules. 		As soon as reasonably practicable following occurrence of the event referred to in TPD Section X2.2.6(b)		Update the record of the User's Secured Credit Limit		TPD Section X2.2.6(b)										Review 100% of existing Security arrangements and obtain replacements (if applicable) annually.		3

				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-05		ASGT-CS SA8-05		As agent of National Grid NTS, notification of requirement for a User appointed as a supplier of last resort to provide additional Security		Requirement pursuant to the supplement or the Energy Balancing Credit Rules for User appointed as a supplier of last resort to provide additional Security		Send the User notice of the requirement to provide additional Security		As soon as reasonably practicable following appointment of User as a  supplier of last resort but by not later than three (3) Business Days following the notification of the appointment		Telephone and Conventional Notice		TPD Section G
2.1.10		TPD Section G
4.2.5						s				n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-06		ASGT-CS SA8-06		As agent of National Grid NTS, notification of revised Secured Credit Limit 		Revision to a User's Secured Credit Limit in accordance with the supplement and the Energy Balancing Credit Rules		Send the User notice of the revised Secured Credit Limit		If in accordance with TPD X2.2.5 - as soon as reasonably practicable following revision of User's Secured Credit Limit                                                   If in accordance with TPD X2.2.6 (a) (i) or X2.2.6 (a) (iv) - on a minimum of 30 days notice (unless agreed otherwise with the User). 		Update the record of the User's Secured Credit Limit		TPD Sections X2.2.5 and 2.2.6 												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-07		ASGT-CS SA8-07		As agent of National Grid NTS, consider proposal from a User to provide non compliant guarantee or Security 		Receipt from a User of a proposal to provide a guarantee or Security not substantially in accordance with the requirements of the Energy Balancing Credit Rules		Notify and consult with the Energy Balancing Credit Committee in relation to the User's proposal and send User a notice accepting or rejecting proposal to provide non compliant guarantee or Security		At the next Energy Balancing Credit Committee meeting following receipt of User's proposal (or where received less than 10 Business Days before the next meeting, at the next following meeting)		Notify proposal to, and consult with, the EBCC and advise User of EBCC decision.		TPD Section X2.3.2												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-08		ASGT-CS SA8-08		As agent of National Grid NTS, consider request by a User to release a Guarantee or Security or to reduce a guarantee		Receipt of a request from a User to release a guarantee or Security or to reduce a guarantee		Subject to satisfaction of the requirement in TPD Section X 2.3.5 the CDSP will comply with the User's request and send User a notice accepting or rejecting the User's request to release or reduce a guarantee or Security 		As soon as reasonably practicable but by not later than ten (10) Business Days following receipt of the User's request 		Return guarantee or Security or provide deed of release via first class pre-paid post 		TPD Section X2.3.4												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-09		ASGT-CS SA8-09		As agent of National Grid NTS, calculation of a Trading System Operator’s Relevant Balancing Indebtedness		Requirement to calculate the Trading System Operator’s Relevant Balancing Indebtedness following each Gas Flow Day 		Calculate Trading System Operator’s Relevant Balancing Indebtedness following each Gas Flow Day		As soon as reasonably practicable following each Gas Flow Day 		Undertake calculation in accordance with TPD Section X2.5.1(a) and by submission of a complete and accurate Energy Balancing Invoice		TPD Section X2.5.1												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-10		ASGT-CS SA8-10		As agent of National Grid NTS, calculation of a User's Outstanding Relevant Balancing Indebtedness		Requirement to calculate the User's Outstanding Relevant Balancing Indebtedness following each Gas Flow Day		Calculate each User's Outstanding Relevant Balancing Indebtedness following each Gas Flow Day		As soon as reasonably practicable after the day on which the initial Entry Allocation Statements are required to be submitted by the User to the relevant Network Operator		Undertake calculation in accordance with TPD Section X2.5.1, X2.5.2 and 2.5.3 		TPD Sections X2.5.1, X2.5.2 and X2.5.3												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-11		ASGT-CS SA8-11		As agent of National Grid NTS, recalculation of a User’s Outstanding Relevant Balancing Indebtedness		Receipt of a request from a User to recalculate the User's Outstanding Relevant Balancing Indebtedness following the occurrence of the events referred to in TPD Section X2.5.6		Recalculate the Users' Outstanding Relevant Balancing Indebtedness and notify User		As soon as reasonably practicable following receipt of the User's request		Undertake calculation in accordance with TPD Section X2.5.1(b)		TPD Section X2.5.6												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-12		ASGT-CS SA8-12		As agent of National Grid NTS, submission of a Cash Call to a User		User's Outstanding Relevant Balancing Indebtedness exceeds the User's Cash Call Limit		Send the User a Cash Call notice		As soon as reasonably practicable following calculation of the User's Outstanding Relevant Balancing Indebtedness		Facsimile or telephone confirmed by facsimile (in the format set out in the Energy Balancing Credit Rules)		TPD Section X2.6.1 										Issue 90% of cash calls by 3pm every Business Day 		3
				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-13		ASGT-CS SA8-13		As agent of National Grid NTS, consider a notification from a User that amount of Cash Call is erroneous (Cash Call appeal)		Receipt of a notification from the User by not later than 12:00 hours on Day Cash Call is due for payment that User considers amount of Cash Call has been calculated erroneously		Review calculation of Outstanding Relevant Balancing Indebtedness, notify User and suspend Cash Call whilst recalculation is carried out		Recalculate User's Outstanding Relevant Balancing Indebtedness 		Facsimile or telephone confirmed by facsimile		TPD Section X2.7.2												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-14		ASGT-CS SA8-14		As agent of National Grid NTS, notification following recalculation of a User's Outstanding Relevant Balancing Indebtedness		Recalculation of Outstanding Relevant Balancing Indebtedness following notification by the User pursuant to TPD Section X2.7.1		Send the User a revised Cash Call (and withdraw the initial Cash Call) or a notice confirming the amount of the initial Cash Call		As soon as reasonably practicable (and wherever possible within 24 hours following the User's request)		Facsimile or telephone confirmed by facsimile 		TPD Section X2.7.3												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-15		ASGT-CS SA8-15		As agent of National Grid NTS, recalculation of a User's Outstanding Relevant Balancing Indebtedness pursuant to TPD Section X2.7.5		Submission to the User of a Cash Call and occurrence of circumstances referred to in TPD Section X2.7.5		Recalculate the User's Outstanding Relevant Balancing Indebtedness in accordance with TPD Section X2.7.5		As soon as reasonably practicable 		Facsimile or telephone confirmed by facsimile 		TPD Section X2.7.5												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-16		ASGT-CS SA8-16		As agent of National Grid NTS, notification following recalculation of a User's Outstanding Relevant Balancing Indebtedness pursuant to TPD Section X2.7.5		Recalculation of Outstanding Relevant Balancing Indebtedness pursuant to TPD Section X2.7.5		Withdraw the Cash Call or revise the Cash Call (and withdraw the initial Cash Call) and send the User a revised Cash Call 		As soon as reasonably practicable		Facsimile or telephone confirmed by facsimile 		TPD Section X2.7.6												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-17		ASGT-CS SA8-17		As agent of National Grid NTS, application of funds following receipt of a Cash Call Payment from a User		Receipt of a Cash Call Payment from the User		Apply Cash Call Payment against unpaid amounts under outstanding Energy Balancing Invoice(s) that were due for payment before the date on which the Cash Call was paid or otherwise pay the Cash Call Payment (or balance thereof) into the User's Cash Call account 		As soon as reasonably practicable following receipt of Cash Call Payment		Advise User of allocation of funds by telephone		TPD Section X2.8.3												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-18		ASGT-CS SA8-18		As agent of National Grid NTS, repayment of credit amounts held in a User's Cash Call account following a request for repayment by the User		Receipt of a request from the User in accordance with TPD Section  X2.8.6 in respect of which a credit amount is held in the User's Cash Call account and where repayment of such amount would result in the User's Outstanding Relevant Balancing Indebtedness being approximately equal to 90% of the User's Cash Call Limit and where the User is not a User in default		Payment to the User of the credit amount held in the User's Cash Call account that will ensure the User's Outstanding Relevant Balancing Indebtedness does not breach 90% of its Cash Call Limit. 		As soon as reasonably practicable following receipt of the request		Transfer of funds and send remittance advice		TPD Section X2.8.6												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-19		ASGT-CS SA8-19		As agent of National Grid NTS, notification of non payment by a User of a Cash Call		Non payment of the Cash Call by the User by close of the Business Day following Day on which Cash Call was made by the CDSP		Send notice of non payment to the User and send a copy of the notice to the Authority and suspend credit payments to User		As soon as reasonably practicable following non payment by the User		Telephone confirmed by facsimile and first class pre-paid post		TPD Sections X2.9.1 and X2.9.4										Issue 100% of failure to pay notices on the next Business Day following the Payment Due Date		3
				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-20		ASGT-CS SA8-20		As agent of National Grid NTS, issue Termination Notice following continued non payment by a User of a Cash Call Notice and send copy to the Authority		Following referral to the EBCC, notification of non payment and continued non payment of the Cash Call by the User by the close of the third Business Day 		Convene an emergency EBCC meeting. On instruction of the EBCC, send the User a Termination Notice and send a copy of the notice to the Authority		As soon as reasonably practicable following the initial notification; and issue Termination Notice as soon as reasonably practicable following decision by EBCC.		EBCC convened via teleconference and Termination Notice issued by Conventional Notice or email 		TPD Sections X2.9.3, X2.9.4 and X2.9.7.												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-21		ASGT-CS SA8-21		Notification to Network Operators of the decision to send a Termination Notice to a User 		Decision by EBCC to issue Termination Notice to a User 		Send notice all Network Operators of the decision to issue a Termination Notice to a User 		Within one (1) Business Day following decision via EBCC and prior to issue of the Termination Notice to the User 		Conventional Notice or email		None 												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-22		ASGT-CS SA8-22		As agent of National Grid NTS, notification of the issue of Termination Notice to all Users and Trading System Operator 		Issue of a Termination Notice		Send notice to all Users and the Trading System Operator of the issue of a Termination Notice to a User		As soon as reasonably practicable following issue of the Termination Notice		Notice issued by Conventional Notice or email		With regards to notifying TSO - TPD Section X2.9.6												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-23		ASGT-CS SA8-23		As agent of National Grid NTS, notification of the non payment by a User of an Energy Balancing Invoice 		Non payment of the net invoice Amount under an Energy Balancing Invoice on the Invoice Due Date 		Send notice to the User that a Termination Notice may be issued in the event of the continued non payment of the net invoice Amount and send a copy of the notice to the Authority		As soon as reasonably practicable following the Invoice Due Date		Telephone, confirmed by facsimile or  first class pre-paid post		TPD Sections X3.2.1 and X3.2.3										a) Collect 98% of Cash by the Payment Due Date – measured as an average monthly year to date total (January to December of any one year)                                 b) Collect 100% of Cash by the Payment Due Date + 2 Business Days                                 
 c) Record 95% of receipted payments by D+1 		3
				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-24		ASGT-CS SA8-24		As agent of National Grid NTS, issue a Termination Notice following continued non payment by a User of an Energy Balancing Invoice and send copy to the Authority		Notification of non payment and continued non payment of the net invoice Amount by the User by the close of the fifth Business Day following the initial notification and, following determination of the EBCC to the issue of Termination Notice		Convene an emergency EBCC meeting. Upon instruction from the EBCC send the User a Termination Notice and send a copy of the notice to the Authority 		As soon as reasonably practicable following the initial notification; and issue Termination Notice as soon as reasonably practicable following decision via EBCC		EBCC convened via teleconference and Termination Notice issued by Conventional Notice or email 		TPD Sections X3.2.2, X3.2.3 and X3.2.5.												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-25		ASGT-CS SA8-25		As agent of National Grid NTS, enforce Security		Notification to the User of the non payment of the full net invoice Amount under an Energy Balancing Invoice		Take such steps as are required to enforce and realise the User's Security and where applicable, inform the Users of a reduction in the User Credit Limit		As soon as reasonably practicable following continued non payment by the User		Telephone, facsimile or first class pre-paid post		TPD Sections X3.3.1 and X3.4.2												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-26		ASGT-CS SA8-26		As agent of National Grid NTS, consultation with EBCC on Recovery Steps in relation to Energy Balancing Debt		Existence of Energy Balancing Debt		Consult with EBCC in relation to taking and/or discontinuing Recovery Steps 		As soon as reasonably practicable		Attend EBCC meetings 		TPD Section X3.4.3												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-27		ASGT-CS SA8-27		As agent of National Grid NTS, issue a Termination Notice where circumstances in TPD Section V4.3.3(b) apply		Circumstances referred to in TPD Section V4.3.3 apply in relation to the Defaulting User		Send a Termination Notice to the Defaulting User and such other persons as the CDSP deems appropriate (in accordance with TPD Section X4.3.6)		As soon as reasonably practicable following application of the circumstances referred to in TPD Section V4.3.3(b)		Facsimile and first class pre-paid post to relevant User and by UK Link Communication to all Users (including the Defaulting User)		TPD Section X4.1												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-28		ASGT-CS SA8-28		As agent of National Grid NTS, provide Energy Balancing treasury management 		Submission of Energy Balancing Invoice		Managing User's Energy Balancing accounts		Ongoing		Email		TPD Section X1												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-29		ASGT-CS SA8-29		As agent of National Grid NTS, administration and processing of all User correspondence relating to EBCC 		Requirement to correspond with User in relation to Energy Balancing Credit Management including notification of Secured Credit Limit and all revisions thereto		Correspond with Users 		Ongoing		By facsimile and first class pre-paid post		TPD Section X2.4												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-30		ASGT-CS SA8-30		As agent of National Grid NTS, submission of a Further Security Request		Issue of two (2) Cash Calls or more in accordance with TPD Section X2.10.1 within twenty-eight (28) days of date on which the original Cash Call was made by the CDSP (including a revised Cash Call pursuant of TPD Section X2.7.3)		Send Further Security Request to the User		As soon as reasonably practicable following the issue of the second Cash Call 		By telephone, confirmed by facsimile and first class pre-paid post		TPD Section X2.10												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-31		ASGT-CS SA8-31		As agent of National Grid NTS, consider notification from a User that Further Security Request is inappropriate		Receipt of a notification from the User by not later than 12:00 hours on the fifth (5th) Business Day following submission of the Further Security Request that the User considers the request inappropriate		Review security request and notify User (in accordance with TPD Section X2.10.3)		As soon as reasonably practicable following receipt of notification		By telephone, confirmed by facsimile and first class pre-paid post		TPD Section X2.10.5												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-32		ASGT-CS SA8-32		As agent of National Grid NTS, submission of Failure to Supply Further Security Notice 		Failure to provide Security by the eighth (8th) Business Day following submission of a Further Security Request		Send a Failure to Supply Further Security Notice to User		As soon as reasonably practicable following the eighth (8th) Business Day following the Further Security Request 		By telephone, confirmed by facsimile and first class pre-paid post		TPD Section X2.10.9												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-33		ASGT-CS SA8-33		As agent of National Grid NTS, issue Termination Notice following failure to provide Security by a User following EBCC instruction		Failure to provide Security by 12:00 hours on  Business Day following submission of a Failure to Supply Further Security Notice		Convene an emergency EBCC meeting. Upon instruction from the EBCC send the User a Termination Notice and send a copy to the Authority		As soon as reasonably practicable following the notification		Facsimile and first class pre-paid post		TPD Section X2.10.10												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-34		ASGT-CS SA8-34		As agent of National Grid NTS, consultation with EBCC on Trading System Operator indebtedness		Existence of Trading System Operator outstanding relevant Indebtedness which exceeds 60% of the Trading System Operator’s secured limit		Consult and meet with EBCC and provide relevant information 		As soon as reasonably practicable 		Convene Energy Balancing credit Committee meeting		TPD Section X2.11.2												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-35		ASGT-CS SA8-35		Produce operational statistics report for the EBCC		Requirement to produce EBCC reporting pack 		Produce EBCC reporting pack 		By the seventh (7th) Business Day of the following calendar month		EBCC Credit Rules 1.2d - Meetings. 		None 												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-36		ASGT-CS SA8-36		As agent of National Grid NTS, management of Neutrality accounting processes on behalf of UK Transmission in relation to Energy Balancing (including Reconciliation By Difference Energy)		Calculation of relevant Neutrality balancing and reconciliation charges 		Produce Balance Sheet Reconciliations, Neutrality VAT Return, and Analysis of Energy Balancing Neutrality Charges 		Balance Sheet Reconciliations by fifteenth (15th) of each month; Neutrality VAT Return by month end plus one (1) Business Day; and Analysis of Energy Balancing Neutrality Charges by month end plus (two) 2 Business Days 		Email 		UNC TPD Section F - System Clearing, Balancing Charges and Neutrality,

UNC TPD Section E - Daily Quantities, Imbalance an Reconciliation, 

UNC TPD
Section S - Invoicing and Payments												n/a				Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		ASGT-CS SA8-37		ASGT-CS SA8-37		Calculation on Post Emergency Claims scaleback values		Receipt of valid Post Emergency Claim from UK Transmission		Calculation of scaleback and determination of economic assessment. Submission of scaleback information to UK Transmission and, where subject to the Economic Price Assessment Trigger, submit details to the Authority.		As soon as reasonably practicable following receipt of Post Emergency Claim		Email reports 		TPD Section Q4.5												n/a				Energy Balancing (Credit Risk Management) 

		ASGT-CS SA8-38		ASGT-CS SA8-38		Notification to Users of Post Emergency Claims scaleback values		Calculated Post Emergency Claims scaleback values and, where subject to Economic Price Assessment Trigger, notification of any approved claims from the Authority		Notified Users		As soon as reasonably practicable  following the calculated or approved values		Email report		TPD Section Q4.5												n/a				Energy Balancing (Credit Risk Management) 

		ASGT-CS SA8-39		ASGT-CS SA8-39		Calculate daily  imbalance deficit values and submit for invoicing		Approved Post Emergency Claims scaleback values		Invoiced charges		As soon as reasonably practicable following the calculated or approved values		UK Link or Conventional Notice		TPD Section Q4.5 and Section S2.4.2												n/a				Energy Balancing (Credit Risk Management) 

		ASGT-CS SA8-40		ASGT-CS SA8-40		As agent of National Grid NTS, maintain the Energy Balancing Credit Rules, including the approved security templates provided by National Grid NTS 		As and when required as determined by the CDSP		Updated Energy Balancing Credit Rules as approved by the relevant Committee		As required from time to time		Publication on Joint Office website		X2.1.1																Energy Balancing (Credit Risk Management) 		XRN5199 Cosmetic

		Service Area 9: User Admission and Termination 

		ASGT-CS SA9-01		ASGT-CS SA7-01		Notification to a Discontinuing User that it has ceased to be a User		Receipt of notice from the Gas Transporter(s) that a User has been discontinued having submitted a discontinuance notice and satisfied the requirements of TPD Section V4.2.2 		Agree and send the Discontinuing User and the relevant Gas Transporter(s) a notice of the date on which it will cease to be a User		As soon as reasonably practicable (and where possible before such date) following satisfaction of the requirements in TPD Section V4.2.2		Conventional Notice		TPD Section V
4.2.4 (b)				TPD V 4.2.2								n/a				Customer Joiners/Leavers (UK Gas Market) 		Cosmetic		6

		ASGT-CS SA9-02		ASGT-CS SA7-02		Notification that a Discontinuing User has ceased to be a User		Receipt of notice from the Gas Transporter(s) that a User has been discontinued having submitted a discontinuance notice and satisfied the requirements of TPD Section V4.2.2		Send each other User a notice that the Discontinuing User has ceased to be a User		As soon as reasonably practicable following the User Discontinuance Date		Conventional Notice		TPD Section V
4.1.3												n/a				Customer Joiners/Leavers (UK Gas Market) 

		ASGT-CS SA9-03		ASGT-CS SA7-03		Notification of a Discontinuance Notice from a User		Receipt of a Discontinuance Notice from a User		Notify  the relevant Gas Transporters of receipt of Discontinuance Notice from a User		As soon as reasonably practicable following receipt of the Discontinuance Notice		Conventional Notice		TPD Section V
4.2.1												n/a				Customer Joiners/Leavers (UK Gas Market) 

		ASGT-CS SA9-04		ASGT-CS SA7-04		Application of TPD Section V3.3.2 sanctions		Receipt of notice from the relevant Gas Transporter(s) that User's Relevant Code Indebtedness exceeds 100% of its Code Credit Limit		Rejection of any Supply Point Nomination or Supply Point Confirmation		Within one (1) Business Day following receipt of notice from the Gas Transporter 		UK Link Communication		TPD Section V
3.3.2				TPD Section G
2.3.6
2.5.6		TPD Section G
6.4.6
6.6.6
						n/a				Customer Joiners/Leavers (UK Gas Market) 

		ASGT-CS SA9-05		ASGT-CS SA7-05		Notification of the issue of a Termination Notice to a Defaulting User		Issue of a Termination Notice to a Defaulting User		Send notice of the issue of a Termination Notice for the Defaulting User to each other User  (including the relevant Gas Transporter(s) and independent Gas Transporters), if applicable)		Within one (1) Business Day following issue of the Termination Notice		Conventional Notice		TPD Section V
4.3.6												n/a				Customer Joiners/Leavers (UK Gas Market) 		Mod 0604		1

		ASGT-CS SA9-08		ASGT-CS SA7-08		Coordinate admission requirements for an applicant User 		Receipt of an application from an applicant User		Send the applicant User and relevant Gas Transporter relevant documentation		As soon as reasonably practicable		Conventional Notice and email		TPD Section V
2.1												n/a				Customer Joiners/Leavers (UK Gas Market) 

		ASGT-CS SA9-09		ASGT-CS SA7-09		Receipt of relevant documentation to support the admission requirements		Receipt of relevant documentation from the applicant User and/or a Network Operator 		Send the relevant Gas Transporter complete copies of the relevant documentation 		As soon as reasonably practicable		Conventional Notice and email		TPD Section V
2.1												n/a				Customer Joiners/Leavers (UK Gas Market) 

		ASGT-CS SA9-10		ASGT-CS SA7-10		Notification to a User of the notice details for the Network Operator and each other User who are party to the relevant Code		Receipt of notice from a Network Operator confirming the applicant User has become a User in accordance with TPD Section V2.2.1		Send the User notice details for the relevant Gas Transporter and the identity of all other Users for the purposes of GT Section B5.2.3		On the Day the applicant User becomes a User		Email		TPD Section V
2.2.2(a)				GT Section B5.2.3								n/a				Customer Joiners/Leavers (UK Gas Market) 		Process change		5

		ASGT-CS SA9-11		ASGT-CS SA7-11		Notification to each other User of the accession of an applicant User to the relevant Code		Receipt of notice from a Network Operator confirming the applicant User has become a User in accordance with TPD Section V2.2.1		Send all existing Users a notice specifying the name of the applicant User, it notice details, the date on which the applicant User acceded to the Code and, if appropriate, notice that the applicant User has been admitted pursuant to TPD Section V2.5.1 		On the Day the applicant User becomes a User		Conventional Notice		TPD Sections V
2.2.2(b) 
2.5.3(c)				TPD Sections V
2.2.2(b) X								n/a				Customer Joiners/Leavers (UK Gas Market) 

		ASGT-CS SA9-12		ASGT-CS SA7-12		Creation of organisation on UK  system.		Within user admission process		Provision of short code and organisation id to the relevant user		On the Day the applicant User becomes a User		Conventional Notice		UK Link Manual				UK Link UKLAD2 - UK Link Required Equipment								n/a				Customer Joiners/Leavers (UK Gas Market) 		XRN5199 Cosmetic changes

		ASGT-CS SA9-13		ASGT-CS SA7-13		Customer Local Security Officer (LSO) record maintenance		Receipt of a request to create, amend or delete LSO records		Updated LSO record		Within 5 business days of receipt		Fax or email template		UK Link Manual				UK Link UKLBD1 - UK Link Security Operating Framework						 		n/a				Customer Joiners/Leavers (UK Gas Market) 		XRN5199 Cosmetic changes

		ASGT-CS SA9-14		ASGT-CS SA7-14		Coordinate  a Deed of Undertaking on behalf of the  DNs and NTS		Receipt of an application from a licenced applicant Supplier		The applicant supplier will receive a Deed of Undertaking for signature and a confirmation notification will be sent to NTS and the DNs		The deed of undertaking is executed by the applicant Supplier and confirmation sent to DNs and NTS within 5 Business Days		E-mail				UNC / Standard Licence Condition 18 of the Gas Supplier Licence														Customer Joiners/Leavers (UK Gas Market) 

		Service Area 10: Connected System Exit Points

		ASGT-CS SA10-01		ASGT-CS SA3-01		Validation of relevant Supply Point Administration data submitted to a Network Operator by a Connected System Operator 		Receipt of relevant data from the Connected System Operator 		Send a notice to the Connected System Operator indicating whether or not relevant data has passed validation		As soon as reasonably practicable following receipt of relevant data from the Network Operator		Conventional Notice		TPD Section J5				TPD Section J
4.3.6												Manage updates to Customer Portfolio		Mod 0604		1

		Service Area 11: NExA Supply Meter Points 

		ASGT CS SA11 02		ASGT CS SA3 02		Registration of an iGT System		Unless notified of a rejection the iGT System register request is deemed to be approved.		Creation of the iGT System on UK Link system and the allocation of the CSEP Id to the iGT System.
Where applicable, the provision of information to the relevant Gas Transporter and Shipper(s)		As soon as reasonably practicable		UK Link		IGTAD B2.4.1										Within 2 Business Days of deemed approval		1				Manage updates to Customer Portfolio		Mod 0604		1

		ASGT CS SA11 03		ASGT CS SA303		Provision of DN Operator maintenance information		Ongoing		The provision of the DN Operator maintenance information to iGTs as set out in IGTAD D 3.2.2		As soon as reasonably practicable		UK Link		IGTAD D 3.2.1				The provision of the DN Operator maintenance information to iGTs as set out in IGTAD D 3.2.2								n/a				Customer Reporting (all forms) 		Mod 0604		1

		Service Area 13: Emergency Contact Information

		ASGT-CS SA13-01		ASGT-CS SA3-01		The provision of User Gas Supply Emergency contact details.		The provision of User Gas Supply Emergency contacts details to Gas Transporters.		Provide Gas Transporters with the User Gas Supply Emergency contact details		Within two (2) Business Days of receipt of new or revised data		Emailed spreadsheet.		TPD Section Q
2.2												n/a				Manage updates to Customer Portfolio 

		Service Area 15: Demand Estimation

		ASGT-CS SA15-01		ASGT-CS SA5-01		Collate and validate daily consumption data for sample Supply Point Components in Network		Receipt of daily consumption data from dataloggers at sample Supply Point Components in Network		Process and maintain record of daily consumption data from dataloggers for sample Supply Point Components in Network 		Ongoing		Electronic update of the CDSP systems		
TPD Section H 1.6.1 												n/a				Demand Estimation obligations

		ASGT-CS SA15-02		ASGT-CS SA15-02		Monitor data from sample Supply Point Components in the Network		Requirement to maintain a representative sample of Supply Point Components in the Network		Assess size and location of sample Supply Point Components in the Network and, where appropriate, send Users details of proposed revisions to sample 		Ongoing		Conventional Notice or email		
TPD Section H
1.6												n/a				Demand Estimation obligations

		ASGT-CS SA15-03		ASGT-CS SA5-03		Acquire and provide relevant Supply Point premises information to sample data service providers for use in selecting new and replacement sample sites		Requirement to maintain a representative sample of NDM Supply Point Components in the Network		Relevant Supply Point premises and Supply Meter Installation data for prospective sample NDM Supply Point components		Ongoing		Conventional Notice or email		
TPD Section H
1.6												n/a				Demand Estimation obligations

		ASGT-CS SA15-04		ASGT-CS SA5-04		Liaison with sample data service providers to maintain revisions to sample Supply Point components		Requirement to maintain a representative sample of NDM Supply Point Components in the Network and receipt of notifications of terminated and newly installed dataloggers at sample Supply Point Components		Liaison with sample data service providers and revisions to records of dataloggers installed at Supply Point Components (numbers and disposition) consequent on notifications of terminations and new installations of dataloggers at sample Supply Point Components		Ongoing		Conventional Notice or email		
TPD Section H
1.6.2 												n/a		 		Demand Estimation obligations		XRN5199 Cosmetic changes

		ASGT-CS SA15-05		ASGT-CS SA5-05		Liaison with sample data service providers to ensure accurate sample data flows 		Requirement to maintain a representative sample of NDM Supply Point Components in the Network		Liaison with sample data service providers		Ongoing		Conventional Notice or email		
TPD Section H
1.6												n/a		 		Demand Estimation obligations

		ASGT-CS SA15-06		ASGT-CS SA5-06		Collate, validate and distribute daily consumption data from remote meter reading equipment based sample NDM Supply Point Components in Network 		Receipt of weekly electronic transmission of daily Consumption data from remote meter reading equipment based sample NDM Supply Point Components in Network		Process and maintain record of daily consumption data from remote meter reading equipment based sample NDM Supply Point Components in Network		Ongoing		Electronic update of Service Provider systems		
TPD Section H
1.6												n/a				Demand Estimation obligations

		ASGT-CS SA15-07		ASGT-CS SA5-07		Manage remote meter reading equipment based NDM sample component and related service provision/provider in Network		Requirement to maintain a representative sample of NDM Supply Point Components in the Network		Liaison with remote meter reading equipment sample data service provider		Ongoing		Conventional Notice or email 		
TPD Section H
1.6												n/a		 		Demand Estimation obligations

		ASGT-CS SA15-09		ASGT-CS SA5-09		Collate, validate and publish daily flow weighted average calorific value data for the Network		TPD Section H requirements in general		Calculation of energy values for daily consumption data for sample Supply Point Components in the Network		Ongoing		Electronic update of the CDSP systems		
TPD Section C
1.6												n/a				Demand Estimation obligations

		ASGT-CS SA15-10		ASGT-CS SA5-10		Collate, validate and publish  daily demand data for the Network		TPD Section H requirements in general		
Daily DM Demand and calculated NDM Demand (D+1 and D+6) provided for each LDZ 		Ongoing		Electronic update of the  National Grid Website (Data Item Explorer)		
TPD Section H
2												n/a				Demand Estimation obligations		XRN5199 Cosmetic changes

		Service Area 18: Provision of User Reports and Information

		ASGT-CS SA18 - 01		ASGT-CS SA9 - 01		Provision of Supplier id to Energy Theft Tip-Off Service		Receipt of a request a request from the Energy Theft Tip-Off Service.		The provision of the relevant Supplier Id.		As soon as reasonably practicable.		Email report.		TPD Section V
5.5.3 (k)												n/a				Customer Reporting (all forms) 		Cosmetic		d

		Service Area 20: UK Link Gemini System Services

		ASGT-CS SA20-01		ASGT-CS SA14-01		Operation, management and support of  UK Link Gemini including the provision of operational support. 		Requirement to operate, manage and support  UK Link Gemini		Operating, managing and supporting including storage management, systems programming, capacity planning, performance tuning and maintenance		Ongoing		Online access to UK Link Gemini		UK Link Manual								See UK Link Business Document reference UKLBD2, UK Link IS Service Definition, Appendix C Performance Levels		Provide 99% availability of UK Link Gemini within scheduled service hours at 23 hours per day Monday to Saturday and at 22 hours on Sundays (reflecting Planned Downtime for scheduled maintenance in accordance with UK Link Business Document reference UKLBD2, UK Link IS Service Definition, Appendix C Performance Levels)		1
				Not mapped reported separately 

		ASGT-CS SA20-04		ASGT-CS SA14-04		Monitoring of performance, utilisation and efficiency of Application Servers		Requirement to monitor performance, utilisation and efficiency of Application Servers		Conducting regular monitoring of performance, utilisation and efficiency of Application Servers		Ongoing		As agreed with the Network Operator		UK Link Manual										Provide 99% availability of UK Link Gemini within scheduled service hours at 23 hours per day Monday to Saturday and at 22 hours on Sundays (reflecting Planned Downtime for scheduled maintenance in accordance with UK Link Manual)		n/a				Not mapped reported separately 

		ASGT-CS SA20-05		ASGT-CS SA14-05		Fix on Fail correction of Incidents relating to the Applications reported through the Help Desk		Receipt of Incident report from Help Desk		Correcting Incidents relating to Application Managements Services reported through the Help Desk		In accordance with  UK Link Manual  - UK Link Business Document reference UKLBD2 UK Link IS Service Definition, 2.1 Service Contact Processes Fig 1(a): Incident Priority Level Definitions		Correction of UK Link Gemini and notify via Help Desk or email		UK Link Manual - UK Link Business Document reference UKLBD2 UK Link IS Service Definition, 2.1 Service Contact Processes Fig 1(a): Incident Priority Level Definitions												n/a				Customer Contacts 		XRN5145 Cosmetic change

		ASGT-CS SA20-06		ASGT-CS SA14-06		Essential maintenance and performance improvement of the Applications		Requirement to provide essential maintenance and performance improvement of the Applications		Maintaining and monitoring performance of Applications and, where necessary, improvements		Daily		UK Link Gemini		UK Link Manual UK Link Business Document reference UKLBD2 UK Link IS Service Definition												n/a				Not mapped reported separately 		XRN5145 Cosmetic change

		ASGT-CS SA20-07		ASGT-CS SA14-07		Telecommunications services		Requirement to provide telecommunications services		Providing a physical point on a data centre local area network to enable User connection with the data centre and providing a network address management facility 		Ongoing		Access point to telecommunications		UK Link Manual												n/a				Customer Joiners/Leavers (UK Gas Market) 

		ASGT-CS SA20-08		ASGT-CS SA14-08		Notification of UK Link Gemini Code Contingency Testing exercise		Three months prior to the commencement of the UK Link Gemini Code Contingency Testing exercise		Notification to the industry of the intended UK Link Gemini Code Contingency Testing exercise		At least three months notice		Conventional notice		UNC UK Link Gemini Code Contingency Guidelines Document												n/a				Not mapped reported separately 

		ASGT-CS SA20-09		ASGT-CS SA14-09		Coordination of the UK Link Gemini Code Contingency Testing exercise		Bi-annually, 		Coordination of the UK Link Gemini Code Contingency testing exercise.		As soon as reasonably practicable.		Conventional notice		UNC UK Link Gemini Code Contingency Guidelines Document												n/a				Not mapped reported separately 

		ASGT-CS SA20-10		ASGT-CS SA14-10		Final report for the UK Link Gemini Code Contingency Testing exercise		On completion of the UK Link Gemini Code Contingency Testing exercise		UK Link Gemini Code Contingency Testing exercise review report		As soon as reasonably practicable following completion of the UK Link Gemini Code Contingency Testing exercise		Conventional notice		UNC UK Link Gemini Code Contingency Guidelines Document												n/a				Not mapped reported separately 

		ASGT-CS SA20-11		ASGT-CS SA14-11		Creation of organisation on UK Link Gemini system.		Within user admission process		Organisation creation on UK Link Gemini system and provision of:
Business Associate Name,
Business Associate Abbreviated Name,
BA Short Code,
BA Number,
Party Code UK Link Gemini,
Entry Service Id UK Link Gemini,
Exit Service Id UK Link Gemini,
Exit Reform Id UK Link Gemini.		In time for organisation go-live date		Update to UK Link Gemini system and confirmation of access details via email		UNC V 2.1 - this is performed in accordance with the requirement for a User to go live within 3 days of completeing the User Admission process.				UK Link Manual UKLAD2 - UK Link Required Equipment				UK Link Gemini API Usage Guidelines				n/a				Customer Joiners/Leavers (UK Gas Market) 		XRN5145 Cosmetic change
XRN5199 Cosmetic change

















































Agency Services GT - Non-Code

		 

		Part D Agency Services for Transporters - Non Code Services 

		Service Reference up to and including 31/3/21		Service Reference with effect from 01/4/21		Service Requirement Description		Service Requirement Trigger		Service Requirement Output		Time for delivery of Service Requirement		How Service Requirement Delivered		Corresponding UNC Requirement		Other Requirement		Service Volume Constraints (none unless stated)		Performance Standard 		Service Priority category     (1-4) 		Corresponding Customer Responsibility 		Process Journey		Change references to Service Description Table (note this does not form part of the Service Description Table)

																														Source		Version

		Service Area 1: Manage supply point registration

		ASGT -NC SA1 - 01		ASGT -NC SA3 - 01		Meter works completion notice for Special Metering Supply Point 		Receipt of a meter works completion notice from a Network Operator in respect of Special Metering Supply Point		Record meter works completion information on relevant systems 		As soon as reasonably practicable following receipt of completion 		Electronic update to the CDSP systems 		 								n/a		 		Manage Updates to Customer Portfolio

		ASGT -NC SA1 - 02		ASGT -NC SA3 - 02		Maintain a repository of C&D notices received from any relevant party		Receipt of a C&D notice from the relevant party		Retained C&D notice on the CDSP systems		As soon as reasonably practicable following receipt of the C&D notification 		Electronic update to the CDSP systems 				Gas Act Schedule 2										Manage Updates to Customer Portfolio

		Service Area 7: NTS Capacity, LDZ Capacity, Commodity, Reconciliation, Ad-Hoc Adjustment and Energy Balancing Invoices

		ASGT-NC SA7-01		ASGT-NC SA10-01		Input of transportation charging rate changes to relevant IT Systems		Receipt of notice from a Network Operator not less than 2 months before the date on which the proposals referred to are to be implemented		Input rate changes to relevant IT Systems		By the implementation date for new transportation charges		Electronic update to relevant IT Systems		  		GT Licence Standard Special Condition A4.						n/a		 		Invoicing Customers 

		ASGT-NC SA7-02		ASGT-NC SA10-02		Adjustment to transportation charges to compensate Registered User appointed and complying with Last Resort User  direction		Receipt of a valid claim from a Registered User appointed as Last Resort User 		Send User an Amendment Invoice 		As soon as reasonably practical following  receipt of a valid claim		UK Link or Conventional Notice		 		Standard Special Condition A49						n/a				Invoicing Customers 		Mod 0604		1

		ASGT-NC SA7-03		ASGT-NC SA10-03		Notification of inclusion of new Invoice Type and /or charge types 		Receipt of request from Network Operator to include  new Invoice Type and / or charge type 		Send  Network Operator and Users notice of inclusion of new Invoice Type and / or charge type (and give notice of relevant Invoice Items, new Invoice Type and / or charge type and date of effectiveness) 		For new charge types, one (1) month before date of submission of an Amendment Invoice Document, or in accordance with UK Link Modification timescales before submission of a scheduled Invoice Document (excluding Amendment).For new Invoice Types, in accordance with UK Link Modification timescales, before date of submission of any Invoice Document. 		Conventional notice or email		 								n/a				Invoicing Customers 		Mod 0604		1

		ASGT-NC SA7-04		ASGT-NC SA10-04		Input of Network LDZ Shrinkage Quantities to UK Link Gemini.		On receipt from each Network of the Network LDZ Shrinkage Quantities		Updated Network Shrinkage Quantities on UK Link Gemini 		Within 10 Business Days of receipt of the Network Shrinkage Quantities		Manual input to UK Link Gemini		 								n/a				Invoicing Customers 

		Service Area 9: User Admission and Termination 

		ASGT NC SA9 01		ASGT NC SA7 01		Following issue of Termination notice to a defaulting user the CDSP will invoke the supplier deed of undertaking on behalf of Gas Transporters. 		Issue of a Termination Notice to a Defaulting User		The CDSP will notify the supplier of the defaulting user and the Gas Transporters that the deed of undertaking has been invoked		As soon as reasonably practicable following application of the circumstances referred to in TPD Section V4.3.3		Conventional Notice		TPD Section V4.3.3 		Supplier license condition 18										Customer Joiners/Leavers (UK Gas Market) 

		ASGT NC SA9 02		ASGT NC SA7 02		Following issue of Termination notice to a defaulting user the CDSP will invoke the supplier deed of undertaking as an agent of National Grid NTS.		Issue of a Termination Notice to a Defaulting User		The CDSP will notify the supplier of the defaulting user and the Gas Transporters that the deed of undertaking has been invoked		As soon as reasonably practicable following application of the circumstances referred to in TPD Section V4.3.3		Conventional Notice		TPD Section V4.3.3 		Supplier license condition 18										Customer Joiners/Leavers (UK Gas Market) 

		Service Area 16: Provision of Supply Point Information Services and Other Services Required to be Provided Under Condition of the GT Licence

		ASGT-NC SA16-01		ASGT-NC SA3-01		Provision of information in relation to gas illegally taken		Receipt of notice of alleged incident of gas illegally taken		Submit notice to User and/or Network Operator for investigation into alleged incident or for safety visit		Within two (2) Business Days of receipt of notice and where safety prejudiced as soon as practicably possible		Contact management Service (CMS) or Conventional Notice				Standard Condition 7		500 per calendar month		Notify relevant parties of information for 100% of cases in relation to notification of gas illegally taken within 2 Business Days of receipt (excluding safety visit requirements)		4
				Manage updates to Customer Portfolio				 

		ASGT-NC SA16-02		ASGT-NC SA3-02		Process of applications for costs associated with investigation into gas illegally taken		The notification from a User that it has investigated the alleged incident and the request for the costs incurred to be refunded		Process application and notify User of the outcome of the application		As soon as reasonably practicable following receipt of the application		Email or Conventional Notice		 		Standard Condition 7						 				Manage updates to Customer Portfolio

		ASGT-NC SA16-03		ASGT-NC SA3-03		Notification of proposed connection or disconnection of meter to a service pipe		Receipt of notification of proposed connection or disconnection from relevant person in accordance with paragraphs 12(1) and (3) of Schedule 2B of the Act		Send relevant User a copy of the notification together with other relevant information which the CDSP holds in relation to the meter		Within two (2) Business Days of identification of User 		UK Link Communication		 		Standard Special Condition B7 paragraph 6		See UK Link Description Document reference 2.1.3.4 Connection and Disconnection Store 		Submit 100% of effective transfer of ownership and meter asset notification files in accordance with the UK Link Manual to Users by no later than the 5th day before the proposed Supply Point Registration Date 		2				Manage updates to Customer Portfolio

		ASGT-NC SA16-05		ASGT-NC SA9-05		Provision of Standard of Service and Supply Point information to the Authority required under Standard Special Condition A26 		Receipt of request from the Authority for Standard of Service and Supply Point information required by the Authority for the purposes specified in Standard Special Condition A26 paragraph 1 and receipt of authorisation from a Network Operator to disclose relevant information		Provide the relevant information in relation to Standard of Service and Supply Point which the request related		As soon as reasonably practicable following receipt of authorisation from the relevant  Network Operator		Conventional Notice		 		Standard Special Condition
A26
						 				Customer Reporting (all forms) 

		ASGT-NC SA16-06		ASGT-NC SA12-06		Provision of relevant data to domestic customers or persons acting on their behalf (but not gas shippers or their agents) or to any customer of a gas supplier in relation to premises occupied, or to be occupied, by the customer		Receipt of request from a domestic customer or a person acting on their behalf (but not a gas shipper or its agents) for relevant data referred to at paragraphs 3(a)(iii), 3(b)(iii) and 3(b)(iv) of Standard Special Condition A31 of the Transporter's Licence or receipt of request from a customer of a gas supplier for any relevant data referred to at paragraph 3 (e) of Standard Special Condition A31 of the Transporter's Licence which relate to the premises occupied, or to be occupied, by the customer.
Receipt of a request from a gas customer for the provision of the identity of the GT to the premises in question
 In the event of a caller stating that they are reporting a gas emergency, Xoserve will capture the details and relay them to the Gas Emergency Helpline 0800 111 999		Provide the relevant data in relation to which the request related 		On receipt of request 		Telephone and web portal		 		Standard Special Condition A31 paragraph 2(c) and 2(e).		a) 100,000 per calendar month                 b) 100,000 Reportable Calls per month		a) Provide supply point information and relevant data to appropriate customers between Monday to Friday 8.30am to 5pm (excluding bank holiday)      b) Answer 90% of Reportable Calls to the M Number service within 30 seconds of the call being offered to a call handler. The performance is measured over a financial year.		3
				Customer Contacts		XRN 4626  further updated by XRN 5029 		XRN4626 6  XRN5029 9 

		ASGT-NC SA16-07		ASGT-NC SA12-07		Provision of relevant data to non-domestic customers of a gas supplier or persons acting on their behalf 		Receipt of request from a non-domestic customer of a gas supplier or a person acting on its behalf for any relevant data referred to at paragraph 3 of Standard Special Condition A31 of the Transporter's Licence		Provide the relevant data in relation to which the request related		On receipt of request 		Telephone		 		Standard Special Condition A31 paragraph 2(d)						n/a				Customer Contacts

		ASGT-NC SA16-10		ASGT-NC SA6-10		Conduct a customer satisfaction survey with shippers on the services provided to shippers on behalf of Networks.		Conduct a customer satisfaction survey twice per year.		Customer satisfaction survey results published to Networks and Shipper.		Within two (2) months of the survey closure.		Email and presentation through operational forum.		 				Twice per year		Maintain an overall score of the equivalent of 3.5 or above out of 5
		2
				Customer Relationship Management

		ASGT-NC SA16-11		ASGT-NC SA9-11		Provision of Distribution Network Operator Supply Point count to SPAA Ltd		15th day of each month		Distribution Network Operator Supply Point count.		By the end of the following month.		Email report		 		SPAA  						n/a				Customer Reporting (all forms) 

		ASGT NC SA16 - 13		ASGT NC SA9 - 13		Provision of services to parties as outlined in SPAA Schedule 23, not already provided for under the DSC		Ongoing		Service provision to non-DSC parties		Ongoing		Via the internet, on internet browsers Internet Explorer 6, 7 and 8, and Mozilla Firefox 3 (which list of browsers may change from time to time upon not less than 2 months’ notice by the CDSP to Customers). Or, DVD service				SPAA Ltd Schedule 23						n/a				Customer Reporting (all forms) 

		ASGT NC SA16 - 14		ASGT NC SA9 - 14		Provision of Registration Data Provider (RDP) portfolio daily delta		Each calendar day		RDP file submitted to DCC		By 08:00hrs the follow day		Electronic transfer				Smart Energy Code						n/a				Customer Reporting (all forms) 		Moved from Direct Service
ASGT-CS SA18 - 02		3

		ASGT NC SA16 - 15		ASGT NC SA9 - 15		Provision of Registration Data Provider (RDP) full portfolio re-fresh		On request from the DCC		RDP file submitted to DCC		As agreed with the DCC		Electronic transfer				Smart Energy Code						n/a				Customer Reporting (all forms) 		Moved from Direct Service
ASGT-CS SA18 - 02		3

		ASGT NC SA16 -16		ASGT NC SA9-16		Sign Confidentiality Agreements as an agent of GT/iGTs with third party customers in relation to services provided to MAPs for the provision of a Mod422 Report		Agreement for Third Party Services relating to MAP Mod422 Report is siged by third party customer. 		Confidentiality Agreement signed by Xoserve for a third party service realting to MAP Mod422 Report entered into. 		As agreed with third party customer. 		By signature of confidentiality agreement. 				UNC V5.16                  								Where required any amendment to the standard form Confidentiality Agreement will be referred to GT/iGTs for approval. 		Not mapped separate report provided to GT/iGTs as per ASGT NC SA16-17		XRN 5029		9		Reference to PCW/TPI agreements removed as agreed with GT/iGTs. 

		ASGT NC SA16 -17		ASGT NC SA9 -17		Provide copies of signed Confidentiality Agreements as described in service line ASGT NC SA16-16 to GT/iGTs		Confidentiality Agreements described in ASGT NC DA16-16 signed by Xoserve and third party customer. 		Copy of signed Confidentiality Agreement. 		3 working days after Confidentiality Agreement signed by Xoserve and third party customer. 		Email 				UNC V5.16                   										Not mapped reported separately to GT/iGTs 		XRN 5029		9

		ASGT NC SA16 -18		ASGT NC SA9 - 18		Process Customer Contact details and information from gas Shippers 		Receipt of Customer Contact details information from gas shippers		Information is stored in UK Link		Within 2 business days of receipt 		Electronic Transfer														Customer Reporting (all forms) 		XRN4850

		ASGT NC SA16 -19		ASGT NC SA9 - 19		Processing Broadcast information  of Customer  Contact information   to be used to advise of the agreed 5 catergories:Planned interuption;
Unplanned Interruption;
Gas Safety Regs Cut-off;
Contact for Multiple Occupancy Building; and/or Payment of Guaranteed Standards of Performance 		DN Request for Broadcast request via web portal		A Broadcast notification issued to customer contacts details held in UK Link		For urgent on day of request - if not defined as  urgent will be procesed the following day		By SMS and E-mail														Customer Reporting (all forms) 		XRN4850

		ASGT NC SA16 -20		ASGT NC SA9 -20		Provision of Customer Contact information  to be used to advise of the agreed 5 catergories :-
Unplanned Interruption
Gas Safety Regs Cut-off		DN Request for Extract  request via web portal		Provision of customer contact details to GTs and the DN's on request		On receipt of valid request		Web Portal														Customer Reporting (all forms) 		XRN4850

		Service Area 18: Provision of User Reports and Information 

		ASGT-NC SA18-01		ASGT-NC SA9-01		Provision of information and data held by CDSP following complaint to a Network Operator by a User, the Authority, Consumer Focus or Consumer Direct		Receipt of request from a Network Operator for the relevant information and data		Send the relevant Network Operator the relevant information and data		Within eight (8) Business Days of the receipt of the Network Operator's request		Contact Management Service (CMS)						35 per calendar month		Support 100% of requests for information and data in relation to complaints to Network Operators within 8 Business Days of receipt for 100% of Network Operators		3
				Customer Reporting (all forms) 		Mod 0604
Cosmetic change		1
3

		ASGT-NC SA18-02		ASGT-NC SA9-02		Evaluation of requests for the disclosure of Protected Information		Receipt of a request for the disclosure of Protected Information		Response to requestor following evaluation outcome		As soon as reasonably practicable		Email				Operating Guidelines Document; The disclosure of Protected Information by Xoserve of data held in its role as the Central Data Service Provider (CDSP)								Where required Disclosure Request Reports will be referred to the DSC Contract Management Committee for development and approval		Not mapped (visible at CoMC) 		New service line to recognise existing practises, agreed with DSC CoMC		6

		Service Area 19: Network Operator and User Relationship Management 

		ASGT-NC SA19-01		ASGT-NC SA3-01		Submission of all User notifications 		Request from  the relevant Gas Transporter(s) to send notification to all Users		Send all Users notice of the all User notification		Within agreed timescales at receipt of the request from the relevant Network Operator		Email		 								n/a				Manage Updates to Customer Portfolio 

		Service Area 21: Data Flows and Services to Network Operators														 

		ASGT-NC SA21-01		ASGT-NC SA9-01		Provision of DM Supply Meter consumption data and consumption data for Unique Sites and CSEPs to UK Transmission		Each Business Day		Send UK Transmission DM Supply Meter consumption data and consumption data for Unique Sites and CSEP measurement data, and NDM CSEP demand data		The end of the Business Day		File transfer		 								n/a				Customer Reporting (all forms) 		Cosmetic		3

		ASGT-NC SA21-03		ASGT-NC SA9-03		Provision of AQ data to UK Transmission to support billing and forecasting processes. 		Start of Gas Year		Send UK Transmission AQ information for each Supply Meter Point on the Network Operator's pipe-line system 		Prior to start of Gas Year		File transfer		 								n/a				Customer Reporting (all forms) 		XRN5199 Cosmetic		3

		ASGT-NC SA21-04		ASGT-NC SA9-04		Weekly provision of relevant Supply Point data to Network Operator (excluding UK Transmission)		Weekly requirement		Update Network Operator firm load shedding system with details of changes to Supply Point data		At the start of each Week 		File transfer		 								n/a				Customer Reporting (all forms) 		Cosmetic		3

		ASGT-NC SA21-05		ASGT-NC SA9-05		Provision of logical Meter number to relevant Network Operator and  UK Transmission		Following Supply Point Confirmation for a Unique Site 		Send the relevant Network Operator and UK Transmission details of the logical Meter number 		As soon as reasonably practicable following the Supply Point Confirmation		Email		UNC TPD Section G - Supply Point

UNC TPD Section J - Exit Requirements		The procedure sits on the Joint Office https://gasgov-mst-files.s3.eu-west-1.amazonaws.com/s3fs-public/ggf/Shared%20Supply%20Meter%20Points%20V15.0_0.pdf
PAGE 15. 
						n/a				Customer Reporting (all forms) 		Cosmetic
As per XRN5199		3

		ASGT-NC SA21-07		ASGT-NC SA9-07		Provision of Capacity & Trading Data to UK Transmission.		Each Business Day		Send UK Transmission gas trading & capacity data		The end of the Business Day		File transfer		 								n/a				Customer Reporting (all forms) 		Cosmetic		3

		ASGT-NC SA21-08		ASGT-NC SA10-08		Notification of submission of Invoice Documents		Submission to Users of Invoice Documents 		Send Network Operator notice and relevant content relating to Invoice Documents that have been submitted to all Users		Within twenty four (24) hours of the submission of the Invoice Documents to  Users		File transfer or Conventional Notice		 						Notify the Network Operators of agreed Invoice Document information for 100% of invoices submitted to Users within D+1 of submission  		1
				Invoicing Customers		Cosmetic		3

		ASGT-NC SA21-09		ASGT-NC SA3-09		Notification of Invoice Query before payment		Receipt of notice from User of Invoice Query before payment		Send Network Operator details provided by User in accordance with TPD Section S4.2.1		Within one (1) Business Day following receipt of the Invoice Query		Contact Management Service (CMS)		 								n/a				Manage updates to Customer Portfolio 		Cosmetic		3

		ASGT-NC SA21-10		ASGT-NC SA3-10		Notification of an update to an Invoice Query		Investigation and / or resolution of the Invoice Query 		Send details to Network Operator		Within one (1) Business Day of the update of the invoice query		Contact Management Service (CMS)		 								n/a				Manage updates to Customer Portfolio 		Cosmetic		3

		ASGT-NC SA21-11		ASGT-NC SA9-11		Reporting against NTE tables		Requirement to provide reporting against NTE tables		Report against NTE tables		Ongoing		UK Link Gemini		 								n/a				Customer Reporting (all forms) 		Cosmetic		3

		ASGT-NC SA21-12		ASGT-NC SA9-12		Provision of Network owned Weather Correction Database support and provision of throughput reports.		Each business day and weekly for throughput reports.		Throughput reports to Distribution Networks only		Weekly and monthly.		File transfer		 								n/a				Customer Reporting (all forms) 		Cosmetic		3

		ASGT-NC SA21-13		ASGT-NC SA9-13		Provision of Distribution Network Operator annual reconciliation data report		January each year		Actual consumption and shrinkage volumes, corrected to 12 year seasonal normal CWV conditions, and split into following categories;
• NDM Firm 0 kWh to 73,000 kWh
• NDM Firm 73,200 kWh to 732,000 kWh
• NDM Firm above 732,000 kWh
• DM Firm
• Interruptible
• Shrinkage
Actual consumption and shrinkage volumes, corrected to 12 year seasonal normal CWV conditions, and split into following categories;
• NDM Firm 0 kWh to 73,000 kWh
• NDM Firm 73,200 kWh to 732,000 kWh
• NDM Firm above 732,000 kWh
• DM Firm
• Interruptible
• Shrinkage
Total per LDZ
The total number of new loads connected per LDZ and the total 		February each year		Email report										n/a				Customer Reporting (all forms) 		Cosmetic		3

		ASGT-NC SA21-14		ASGT-NC SA9-14		Provision of reporting services to Gas Transporters		Ongoing		Reporting services as defined to each relevant Gas Transporter.		Various		Various														Customer Reporting (all forms) 		Cosmetic		3





Specific Services

		Part E Specific Services - Service Area 22

		Service Reference up to and including 31/3/21		Service Reference with effect from 01/4/21		Service Requirement Description		Service Requirement Trigger		Service Requirement Output		Time for delivery of Service Requirement		How Service Requirement Delivered		Corresponding UNC Requirement		Other Requirement		Service Volume Constraints (none unless stated)		Performance Standard 		Service Priority category     (1-4) 		Corresponding Customer Responsibility 		Process Journey		Charging Measure 		Charging period 		Change references to Service Description Table (note this does not form part of the Service Description Table)

																																		Source		Version

		SS SA22 01		SS SA22 01		Disclosure of the identity of the Proposing User to the Existing Registered User.		Receipt of a request from the Existing Registered User for disclosure of the Proposing User's identity		Disclosure of the identity of the Proposing User to the Existing Registered User.		As soon as reasonably practicable		Telephone		TPD Section G
2.8.9 (b)6.9.9(b)								n/a				Manage Shipper Transfers 		Per telephone call		Ongoing

		SS SA22 02		SS SA22 02		Transactional service for Customer Settlement Error Claims  		Receipt of a claim for a meter Reconciliation adjustment		Consider claim and accept or reject claim. 		Notify acceptance or rejection of claim as soon as reasonably practicable. 		Conventional notice		TPD Section E
1.3.9		 Customer Settlement Error Claims Process Guidance Document						n/a		Respond to any queries raised during the evaluation of the claim		Invoicing Customers 		Per claim submitted. Price on application to the CDSP		As and when required		Mod 0604		1

		SS SA22 04		SS SA22 04		Transactional service for Customer Settlement Error Claims 		Claim requires a reconciliation adjustment		Reconciliation adjustment. 
Where required, notification to all Users of re-payment exceeding £1m.		2 months following determination the claim is to be accepted		UK Link Communication		TPD Section E
1.3.9								n/a		 		Invoicing Customers 		Per claim submitted. 		As and when required		Mod 0604		1

		SS SA22 05		SS SA22 05		Notification of the failure by a User to obtain a valid Meter Reading for a monthly Read Meter		The failure by the User to provide the CDSP with a valid Meter Reading in accordance with TPD Section M 5		Send a notice to the relevant Transporter and the User of the failure of the User to provide a valid Meter Reading for the relevant monthly Read Meter		As soon as reasonably practicable following the failure by the User to provide the valid Meter Reading by the required date 		Conventional Notice and email		TPD Section M
5.10.1
5.10.2								
4 
		 		Meter Read/Asset Processing 		n/a		n/a		Mod 0604		1

		SS SA22 06		SS SA22 06		Notification of the failure by a User to obtain a valid Meter Reading for an Annual Read Meter		The failure by the User to provide the CDSP with a valid Meter Reading in accordance with TPD Section M5		Send a notice to the relevant Transporter and the User of the failure of the User to provide a valid Meter Reading for the relevant Annual Read Meter		As soon as reasonably practicable following the failure by the User to provide the valid Meter Reading by the required date 		Conventional Notice and email		TPD Section M
5.10.1(b)								
4 
		Network Operator to provide meter reading agent details		Meter Read/Asset Processing 		n/a		n/a		Mod 0604		1

		SS SA22 07		SS SA22 07		Submission of the Transporter meter read to UK Link		Receipt of a read from the Transporter 		Send notice to User of accepted read onto UK Link system.		As soon as reasonably practicable following receipt of read 		UK Link communication		TPD Section M
5.10.2
5.10.7								
4 
				Meter Read/Asset Processing 		Per read submitted to UK Link		Ongoing - monthly		Mod 0604
Cosmetic update		1
3

		SS SA22 17		SS SA22 17		Provision of an IX connection		Request for a quotation and site survey for an IX connection		Completed site survey and defined IX option		As soon as reasonably practicable  		Physical visit and conventional notice		General Terms D		UK Link Manual		No more than 4 requests per calendar month for survey requests				n/a				Customer Joiners / Leavers (UK Gas Market) 		n/a		n/a

		SS SA22 18		SS SA22 18		Provision installation and maintenance of an Option 1 IX connection.
Single Cisco 2900 router
Primary link presented via BGADSL.16
Backup link presented via BGADSL.16
Server running the File Transfer Software
		Accepted quotation from the customer		A commissioned and tested Option 1 IX connection		Install 100% of UK Link provided equipment and UK Link provided software within 45 Business Days of receipt 		Physical installation		General Terms D		UK Link Manual		No more than 4 requests per calendar month for any of Option 1, 2 or 3 installations		Install 100% of UK Link provided equipment and UK Link provided software within 45 Business Days of receipt		3
		As defined in the UK Link  Access Document reference UKLAD2 UK Link Required Equipment Appendix A,  including access to the premises and technical support for the site survey and installation
The IX connection is to be kept safe and secure.		Customer Joiners / Leavers (UK Gas Market) 		Per IX connection		One-off per installation
Ongoing for maintenance service

		SS SA22 19		SS SA22 19		Provision installation and maintenance of an Option 2 IX connection.
Single Cisco 2900 Router
Primary link presented via 2Mb EFM or PPC
Backup link presented via BGADSL.16
Server running the File Transfer Software
		Accepted quotation from the customer		A commissioned and tested Option 2 IX connection		Install 100% of UK Link provided equipment and UK Link provided software within 62 Business Days of receipt 		Physical installation		General Terms D		UK Link Manual		No more than 4 requests per calendar month for any of Option 1, 2 or 3 installations		Install 100% of UK Link provided equipment and UK Link provided software within 62 Business Days of receipt		3
		As defined in the UK Link Access Document reference UKLAD2 UK Link Required Equipment Appendix A , including access to the premises and technical support for the site survey and installation.
The IX connection is to be kept safe and secure.		Customer Joiners / Leavers (UK Gas Market) 		Per IX connection		One-off per installation
Ongoing for maintenance service

		SS SA22 20		SS SA22 20		Provision installation and maintenance of an Option 3 IX connection.
Single Cisco 2900 Router
Primary link presented via 2Mb EFM or PPC
Backup link presented via 2Mb EFM or PPC
Server running the File Transfer Software.
		Accepted quotation from the customer		A commissioned and tested Option 3 IX connection		Install 100% of UK Link provided equipment and UK Link provided software within 62 Business Days of receipt 		Physical installation		General Terms D		UK Link Manual		No more than 4 requests per calendar month for any of Option 1, 2 or 3 installations		Install 100% of UK Link provided equipment and UK Link provided software within 62 Business Days of receipt		3
		As defined in the UK Link  Access Document reference UKLAD2 UK Link Required Equipment Appendix A, including access to the premises and technical support for the site survey and installation.
The IX connection is to be kept safe and secure.		Customer Joiners / Leavers (UK Gas Market) 		Per IX connection		One-off per installation
Ongoing for maintenance service

		SS SA22 75		SS SA22 75		Provision, installation and maintenance of an Option 4 IX connection.
Single Cisco 2900 Router. 
Primary link presented via 10/100M Ethernet connection 
Backup link presented via  ADSL Server running the File Transfer Software.		Accepted quotation from the customer		A commissioned and tested Option 4 IX connection		As soon as reasonably practicable  		Physical installation		General Terms D		UK Link Manual		None		None				As defined in the UK Link  Access Document reference UKLAD2 UK Link Required Equipment Appendix A, including access to the premises and technical support for the site survey and installation.
The IX connection is to be kept safe and secure.		Customer Joiners / Leavers (UK Gas Market) 		Per IX connection		One-off per installation
Ongoing for maintenance service

		SS SA22 21		SS SA22 21		IX additional service - external relocation.		At the request of the customer and determined by local site characteristics		The moving of the IX connection between two different postal addresses in mainland Great Britain		As soon as reasonably practicable  		Physical installation		General Terms D		UK Link Manual						n/a		As defined in the UK Link Access Document UKLAD2 UK Link Required Equipment 2.Infrastructure Requirements, including access to the premises and technical support for the site survey and installation		Customer Joiners / Leavers (UK Gas Market) 		Per activity		Ongoing

		SS SA22 22		SS SA22 22		IX additional service - internal relocation.		At the request of the customer 		The moving of the IX connection within the same postal address in mainland Great Britain (not applicable if it is determined that a new line/circuit is required, in which case an external relocation is required.		As soon as reasonably practicable  		Physical installation		General Terms D		UK Link Manual						n/a		As defined in the UK Link  Access Document UKLAD2 UK Link Required Equipment 2.Infrastructure Requirements, including access to the premises and technical support for the site survey and installation		Customer Joiners / Leavers (UK Gas Market) 		Per activity		Ongoing

		SS SA22 23		SS SA22 23		IX additional service - remote configuration.		At the request of the customer 				As soon as reasonably practicable  		Remotely 		General Terms D		UK Link Manual						n/a		As defined in the UK Link Manual		Customer Joiners / Leavers (UK Gas Market) 		Per activity		Ongoing

		SS SA22 24		SS SA22 24		IX additional service - services outside of Business Day 		At the request of the customer 								General Terms D		UK Link Manual						n/a		As defined in the UK Link Manual		Customer Joiners / Leavers (UK Gas Market) 		Per activity		Ongoing

		SS SA22 25		SS SA22 25		IX decommission		At the request of the customer, or as determined by the CDSP		The de-commissioned IX connection		As soon as reasonably practicable  		Physical visit		General Terms D		UK Link Manual						n/a		As defined in the UK Link Manual, including access to the premises and technical support for the site survey and installation		Customer Joiners / Leavers (UK Gas Market) 		Per activity		Ongoing

		SS SA22 76		SS SA22 76		IX service via a User Agent 		Request from a User for IX configuration on User Agent's IX connection.		Configured IX connection.				Physical visit				TPD V2.1.2(d)(i)(2)		None								Customer Joiners / Leavers (UK Gas Market) 

		SS SA22 77		SS SA22 77		Gemini XP1 Token for remote access to User's Gemini account 		Request from the User		Provision of a configured XP1 Token to the User		As soon as reasonably practicable		Recorded delivery				UK Link Manual, UKLAD2 2.3.2.2										Customer Joiners / Leavers (UK Gas Market) 		n/a		n/a		XRN5145 cosmetic change

		SS SA22 78		SS SA22 78		Gemini XP1 Token for remote access to User's Gemini account, additional tokens (chargeable)		Request from the User		Provision of additional configured XP1 Token(s) to the User		As soon as reasonably practicable		Recorded delivery				UK Link Manual, UKLAD2 2.3.2.2										Customer Joiners / Leavers (UK Gas Market) 		Per additional token		As and when required		XRN5145 cosmetic change

		SS SA22 79		SS SA22 79		Gemini access via the cloud		
At the request of the customer		
Provision of a service to allow users IP capacity booking and nomination processes with a TSO via a cloud based solution		Capacity booking and nomination service available via B2B connection		As agreed with customer		B2B communication		n/a		Directive 2009/73/EC 
Regulation (EC) No 715/2009				none		n/a		Customer Joiners / Leavers (UK Gas Market) 

		SS SA22 28		SS SA22 28		User Telephone Enquiry Service, designed to provide customers with access to specific data held within the UK Link System in relation to specific Meter Point Reference Numbers via a telephone enquiry facility.
Chargeable by User Telephone Enquiry Service Volume Band including any excess charges and early termination fees.
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a User Telephone Enquiry Service Request 		User Telephone Enquiry Service Request Acknowledgement 		As soon as reasonably practicable following receipt of the User Telephone Enquiry Service Request		Email				 						n/a		 		Customer Contacts 		n/a		n/a

		SS SA22 29		SS SA22 29		User Telephone Enquiry Service, designed to provide customers with access to specific data held within the UK Link System in relation to specific Meter Point Reference Numbers via a telephone enquiry facility.
Chargeable by User Telephone Enquiry Service Volume Band including any excess charges and early termination fees.
The Defined Terms for this service are in the Defined Terms worksheet.		User Telephone Enquiry Service Request Acknowledgement		User Telephone Enquiry Service available via a Telephone Call		In accordance with the User Telephone Enquiry Service Request Period as stated in the User Telephone Enquiry Service Request (such period ending in 31 March in a Year) during which the Customer wishes to receive the benefit of the User Telephone Enquiry Service		Via the Telephone Number used to make the Telephone Call						Per Telephone Call for up to three Meter Point Reference Numbers and no more than five data items for each Meter Point Reference Number.		For each calendar month User Telephone Enquiry Service Unplanned Downtime is no more than 5% of Core Hours.
Except during periods of User Telephone Enquiry Service Planned Downtime and User Telephone Enquiry Service Unplanned Downtime, for each calendar month; answer 90% of calls within 30 seconds.		3		Telephone Calls in excess of:
a) the volume band, and
b) in any one calendar month 15% of such maximum number,
are chargeable at the rate set out in the Annual Charging Statement
Caller must provide a valid Customer Password to receive the service.		Customer Contacts 		Per Band requested (A to H)
Charge per call in excess of annual band.
Charge per call in excess of monthly allowance		Monthly or ongoing

		SS SA22 30		SS SA22 30		User Telephone Enquiry Service, designed to provide customers with access to specific data held within the UK Link System in relation to specific Meter Point Reference Numbers via a telephone enquiry service.
The Defined Terms for this service are in the Defined Terms worksheet.		Request to amend the Customer Password.		Amended Customer Password		Within 2 Business Days of receipt or (if later) such other date as may be agreed by the Customer and the CDSP.		Update to CDSP records						No more than 2 (two) amendments per Customer per calendar month.		Within 2 Business Days of receipt or by other such date as agreed by the Customer and the CDSP		n/a				Customer Contacts 		n/a		n/a

		SS SA22 31		SS SA22 31		User Telephone Enquiry Service, designed to provide customers with access to specific data held within the UK Link System in relation to specific Meter Point Reference Numbers via a telephone enquiry service.
The Defined Terms for this service are in the Defined Terms worksheet.		User Telephone Enquiry Service Request amendment or service termination		User Telephone Enquiry Service Request Acknowledgement and provision of the service request		As soon as reasonably practicable following receipt of the User Telephone Enquiry Service Request		Email								For each calendar month Unplanned Downtime is no more than 5% of Core Hours.
Except during periods of User Telephone Enquiry Service Planned Downtime and User Telephone Enquiry Service Unplanned Downtime, for each calendar month; answer 90% of calls within 30 seconds.		n/a		Service amendments and cancellations are chargeable, the charges for which are set out in the Annual Charging Statement		Customer Contacts 		Per Band requested (A to H)
Charge per call in excess of annual band.
Charge per call in excess of monthly allowance		Monthly or ongoing

		SS SA22 32		SS SA22 32		Registered User Portfolio Report Service designed to provide customers either on an ad-hoc or an ongoing annual basis, with portfolio reports of supply meter point data.
A chargeable service.
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a termination request for Registered User Portfolio Report Service		Registered User Portfolio Report Acknowledgement 														n/a		 		Customer Reporting (all forms) 		In the event that an Annual Registered User Portfolio Report Service is terminated, the Customer shall pay an early termination fee calculated as being 10% of the Charges which would otherwise have been due in respect of the remaining Registered User Portfolio Reports for that Year not issued as a result of such early termination		As and when required

		SS SA22 33		SS SA22 33		Query Management – Standards of Service monthly report, Annual Service (scheduled monthly reports).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Annual Registered User Portfolio Report Service  and the dates published by the CDSP on its Website		Electronic delivery		 		 						3				Customer Reporting (all forms) 		Annual Service (12 reports per year or pro-rata depending upon when request acknowledged)		Per year

		SS SA22 34		SS SA22 34		Query Management – Standards of Service monthly report, Ad Hoc Service (for one scheduled monthly report).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Ad- hoc Registered User Portfolio Report Service and the dates published by the CDSP on its Website		Electronic delivery										n/a				Customer Reporting (all forms) 		Per report		Per month

		SS SA22 35		SS SA22 35		Registered User Portfolio Statement, Annual Service (scheduled monthly reports).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Annual Registered User Portfolio Report Service  and the dates published by the CDSP on its Website		Electronic delivery										n/a				Customer Reporting (all forms) 		Annual Service (12 reports per year or pro-rata depending upon when request acknowledged)		Per month		Cosmetic change		4

		SS SA22 36		SS SA22 36		Registered User Portfolio Statement, Ad Hoc Service (for one monthly scheduled report).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Ad- hoc Registered User Portfolio Report Service and the dates published by the CDSP on its Website		Electronic delivery										3				Customer Reporting (all forms) 		Per report
		Per year		Cosmetic change		4

		SS SA22 37		SS SA22 37		Registered User Portfolio Report Annual Service. For Customer portfolios not exceeding one million Supply Points).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Annual Registered User Portfolio Report Service  and the dates published by the CDSP on its Website		Electronic delivery		 								3				Customer Reporting (all forms) 		Annual Service (12 reports per year or pro-rata depending upon when request acknowledged)		Per year

		SS SA22 38		SS SA22 38		Registered User Portfolio Report (Ad hoc service).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Ad- hoc Registered User Portfolio Report Service and the dates published by the CDSP on its Website		Electronic delivery										n/a				Customer Reporting (all forms) 		Per report		Per month

		SS SA22 39		SS SA22 39		Registered User Portfolio Report. For Customer portfolios exceeding one million Supply Points).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		As agreed between the Customer and the CDSP		Electronic delivery		 								n/a				Customer Reporting (all forms) 		Per report. Charge on application to the CDSP		Per month

		SS SA22 40		SS SA22 40		CSEPs Portfolio Report Annual Service (scheduled monthly reports).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Annual Registered User Portfolio Report Service  and the dates published by the CDSP on its Website		Electronic delivery		 								3				Customer Reporting (all forms) 		Annual Service (12 reports per year or pro-rata depending upon when request acknowledged)		Per year

		SS SA22 41		SS SA22 41		CSEPs Portfolio Report Ad Hoc service (for one scheduled monthly report).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Ad- hoc Registered User Portfolio Report Service and the dates published by the CDSP on its Website		Electronic delivery										n/a				Customer Reporting (all forms) 		Per report		Per month

		SS SA22 42		SS SA22 42		Unique Sites Portfolio Annual Service (scheduled monthly reports).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Annual Registered User Portfolio Report Service  and the dates published by the CDSP on its Website		Electronic delivery		 								3				Customer Reporting (all forms) 		Annual Service (12 reports per year or pro-rata depending upon when request acknowledged)		Per year

		SS SA22 43		SS SA22 43		Unique Sites Portfolio Ad Hoc Service (for one scheduled monthly report).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Ad- hoc Registered User Portfolio Report Service and the dates published by the CDSP on its Website		Electronic delivery										n/a				Customer Reporting (all forms) 		Per report		Per month

		SS SA22 44		SS SA22 44		Annual Asset Portfolio Annual Service (once per Year).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Annual Registered User Portfolio Report Service  and the dates published by the CDSP on its Website		Electronic delivery		 								3				Customer Reporting (all forms) 		Annual Service (one report)		Per year

		SS SA22 45		SS SA22 45		Annual Asset Portfolio Ad Hoc Service (per report).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		As agreed between the Customer and the CDSP		Electronic delivery		 								n/a				Customer Reporting (all forms) 		Per report		Per month

		SS SA22 46		SS SA22 46		Transco Asset Portfolio Annual Service (scheduled monthly reports).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Annual Registered User Portfolio Report Service  and the dates published by the CDSP on its Website		Electronic delivery		 								3				Customer Reporting (all forms) 		Annual Service (12 reports per year or pro-rata depending upon when request acknowledged)		Per year

		SS SA22 47		SS SA22 47		Transco Asset Portfolio Ad Hoc Service (for one scheduled monthly report).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Ad- hoc Registered User Portfolio Report Service and the dates published by the CDSP on its Website		Electronic delivery										n/a				Customer Reporting (all forms) 		Per report		Per month

		SS SA22 48		SS SA22 48		Data Portfolio Snapshot Annual Service (scheduled monthly reports).
The Defined Terms for this service are in the Defined Terms worksheet.		 Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Annual Registered User Portfolio Report Service  and the dates published by the CDSP on its Website		Electronic delivery		 								3				Customer Reporting (all forms) 		Annual Service (12 reports per year or pro-rata depending upon when request acknowledged)		Per year

		SS SA22 49		SS SA22 49		Data Portfolio Snapshot Ad Hoc (for one scheduled monthly report).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Ad- hoc Registered User Portfolio Report Service and the dates published by the CDSP on its Website		Electronic delivery										n/a				Customer Reporting (all forms) 		Per report		Per month

		SS SA22 50		SS SA22 50		Data Enquiry Service Last Accessed Report Annual Service (scheduled monthly reports).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Annual Registered User Portfolio Report Service  and the dates published by the CDSP on its Website		Electronic delivery		 								3				Customer Reporting (all forms) 		Annual Service (12 reports per year or pro-rata depending upon when request acknowledged)		Per year

		SS SA22 51		SS SA22 51		Data Enquiry Service Last Accessed Report Annual Service (scheduled monthly reports).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Annual Registered User Portfolio Report Service  and the dates published by the CDSP on its Website		Electronic delivery		 								3				Customer Reporting (all forms) 		Annual Service (4 reports per year or pro-rata depending upon when request acknowledged)		Per year

		SS SA22 52		SS SA22 52		Data Enquiry Service Last Accessed Report Annual Service (scheduled monthly reports).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Annual Registered User Portfolio Report Service  and the dates published by the CDSP on its Website		Electronic delivery		 								3				Customer Reporting (all forms) 		Annual Service (2 reports per year or pro-rata depending upon when request acknowledged)		Per year

		SS SA22 53		SS SA22 53		Data Enquiry Service Last Accessed Report Ad Hoc Service (for one scheduled monthly report).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Ad- hoc Registered User Portfolio Report Service and the dates published by the CDSP on its Website		Electronic delivery										n/a				Customer Reporting (all forms) 		Per report		Per month

		SS SA22 54		SS SA22 54		Historic asset and read portfolio report Annual Service.
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of an Annual Registered User Portfolio Report Service request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Annual Registered User Portfolio Report Service  and the dates published by the CDSP on its Website		Electronic delivery										3				Customer Reporting (all forms) 		Annual Service (12 reports per year or pro-rata depending upon when request acknowledged)		Per year

		SS SA22 55		SS SA22 55		Historic asset and read portfolio report Annual Service.
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of an Annual Registered User Portfolio Report Service request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Annual Registered User Portfolio Report Service  and the dates published by the CDSP on its Website		Electronic delivery										3				Customer Reporting (all forms) 		Annual Service (4 reports per year or pro-rata depending upon when request acknowledged)		Per year

		SS SA22 56		SS SA22 56		Historic asset and read portfolio report Ad Hoc Service (for one scheduled monthly report).
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of an Ad hoc Registered User Portfolio Report Service request		Registered User Portfolio Report Acknowledgement and provision of the service		In accordance with Ad- hoc Registered User Portfolio Report Service and the dates published by the CDSP on its Website		Electronic delivery										n/a				Customer Reporting (all forms) 		Per report		Per month

		SS SA22 80		SS SA22 80		Supporting Information for Telephone Enquiry Usage report Ad Hoc service		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		As agreed between the Customer and the CDSP		Electronic delivery										n/a				Customer Reporting (all forms) 		Per report		Per month

		SS SA22 81		SS SA22 81		Supporting Information for Telephone Enquiry Usage report 		Receipt of a Registered User Portfolio Report Request		Registered User Portfolio Report Acknowledgement and provision of the service		As agreed between the Customer and the CDSP		Electronic delivery										n/a				Customer Reporting (all forms) 		Annual Service (12 reports per year or pro-rata depending upon when request acknowledged)		Per month

		SS SA22 57		SS SA22 57		Registered User Portfolio Report Service designed to provide customers either on an ad-hoc or an ongoing annual basis, with portfolio reports of supply meter point data.
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a termination request for Registered User Portfolio Report Service		Registered User Portfolio Report Acknowledgement 														n/a		 		Customer Reporting (all forms) 		In the event that an Annual Registered User Portfolio Report Service is terminated, the Customer shall pay an early termination fee calculated as being 10% of the Charges which would otherwise have been due in respect of the remaining Registered User Portfolio Reports for that Year not issued as a result of such early termination

		SS SA22 58		SS SA22 58		Email Reporting Service designed to provide customers with reports of specific data held in the UK Link System in relation to specific Meter Point Reference Numbers.
The Defined Terms for this service are in the Defined Terms worksheet.		A service available at any time 
Receipt of an Email Reporting Request for an Email Report including Meter Point Reference Numbers		Provision of the Email Reporting Service
Email Reporting Request Acknowledgement to confirm CDSP's agreement to provide the requested Email Reporting Service		Ongoing		email				 		A single email report request may be for no more than 5000 Meter Point Reference Numbers.
 Where the number of Email Reports being prepared by the CDSP at the point in time on which it would ordinarily issue its Email Reporting Requested Acknowledgement exceeds 20 (in aggregate in respect of all Customers),  then that Email Reporting Request will not be acknowledged. However, the Customer is notified. If the Customer re-submit their request, the CDSP will use reasonable endeavours to provide the service as soon as reasonably practicable but the performance measures shall not apply				4		All requests must be submitted by an Authorised User		Customer Reporting (all forms) 		Per Email Report		Monthly  

		SS SA22 59		SS SA22 59		Email Reporting Service up to 999 Meter Point Reference Numbers.
The Defined Terms for this service are in the Defined Terms worksheet.		Following receipt of an Email Reporting Request from an Authorised User, the submission of the Email Reporting Request Acknowledgement to the Customer no later than 12:00pm on a Business Day		Email report 		No later than the end of the second Business Day following  submission of the Email Reporting Request Acknowledgement		email						Refer to Service Line DNCS SA23-33		No later than the end of the second Business Day following  submission of the Email Reporting Request Acknowledgement		4		All requests must be submitted by an Authorised User		Customer Reporting (all forms) 		Per Email Report		Monthly  

		SS SA22 60		SS SA22 60		Email Reporting Service up to 999 Meter Point Reference Numbers.
The Defined Terms for this service are in the Defined Terms worksheet.		Following receipt of an Email Reporting Request from an Authorised User, the submission of the Email Reporting Request Acknowledgement to the Customer after 12:00pm on a Business Day		Email report 		No later than the end of the  third Business Day following  submission of the Email Reporting Request Acknowledgement		email						Refer to Service Line DNCS SA23-33		No later than the end of the  third Business Day following  submission of the Email Reporting Request Acknowledgement		4		All requests must be submitted by an Authorised User		Customer Reporting (all forms) 		Per Email Report		Monthly  

		SS SA22 61		SS SA22 61		Email Reporting Service more than 999 but less than 5000 Meter Point Reference Numbers.
The Defined Terms for this service are in the Defined Terms worksheet.		Following receipt of an Email Reporting Request from an Authorised User, the submission of the Email Reporting Request Acknowledgement to the Customer no later than 12:00pm on a Business Day		Email report 		No later than the end of the fifth Business Day following  submission of the Email Reporting Request Acknowledgement		email						Refer to Service Line DNCS SA23-33		No later than the end of the fifth Business Day following  submission of the Email Reporting Request Acknowledgement		4		All requests must be submitted by an Authorised User		Customer Reporting (all forms) 		Per Email Report		Monthly  

		SS SA22 62		SS SA22 62		Email Reporting Service more than 999 but less than 5000 Meter Point Reference Numbers.
The Defined Terms for this service are in the Defined Terms worksheet.		Following receipt of an Email Reporting Request from an Authorised User, the submission of the Email Reporting Request Acknowledgement to the Customer after 12:00pm on a Business Day		Email report 		No later than the end of the sixth Business Day following  submission of the Email Reporting Request Acknowledgement		email						Refer to Service Line DNCS SA23-33		No later than the end of the sixth Business Day following  submission of the Email Reporting Request Acknowledgement		4		All requests must be submitted by an Authorised User		Customer Reporting (all forms) 		Per Email Report		Monthly  

		SS SA22 63		SS SA22 63		Data Enquiry Service.
 A web based tool designed to be used by the Authorised Users   to interrogate certain data relating to a supply meter point.
The Defined Terms for this service are in the Defined Terms worksheet.		Ongoing
		Provision of the Data Enquiry Service.		Core Hours 08:00 to 18:00 hours Monday to Friday (excluding non Business Days) and on 24 and 31 December where these days are Business Days from 08:00 to 12:00 hours and on Saturday from 08:00 to 12:00 hours (excluding 25 December and 1 January where applicable)		Via the internet, on internet browsers Internet Explorer 6, 7 and 8, and Mozilla Firefox 3 (which list of browsers may change from time to time upon not less than 2 months’ notice by the CDSP to Customers),		 				 		Part a - 97% availability during Core Hours.
Part b - no Data Enquiry Service Planned Downtime to exceed 4 continuous hours within Core Hours on a day		2		Data Enquiry Terms, (being the Terms of Use of the Data Enquiry Service as published on the Website) are accepted by Authorised Users when accessing the Data Enquiry System.
See also Data  Permissions Matrix  as defined in GTD paragraph 5.2.1(g) 		Customer Reporting (all forms) 		Per Data Enquiry Service Account		Ongoing		Cosmetic change		3

		SS SA22 64		SS SA22 64		Data Enquiry Service data update.
The Defined Terms for this service are in the Defined Terms worksheet.		Ongoing		Provision of updated data to the Data Enquiry Service		Data updated within two (2) Business Days following the date of receipt and acceptance by the CDSP of such data		Publication on the Data Enquiry Service		 				 		 		2				Customer Reporting (all forms) 		n/a		n/a

		SS SA22 65		SS SA22 65		Data Enquiry Service Access Request.
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a Data Enquiry Service Access Request		Data Enquiry Service Access Request Acknowledgement		none specified		email		 				No more than 30,000 Data Enquiry Service Accounts in aggregate for all Customer to be available at any one time				3		Request from Authorised User		Customer Reporting (all forms) 		n/a		n/a

		SS SA22 66		SS SA22 66		Creation of Data Enquiry Service Account (s).
The Defined Terms for this service are in the Defined Terms worksheet.		Data Enquiry Service Access Request Acknowledgement		Created Data Enquiry Service Account (s)		No later than the end of the tenth Business Day following the Business Day on which the CDSP issues its Data Enquiry Service Access Request Acknowledgement, or later upon the date requested by the Customer		email		 		Data Enquiry Terms, the terms of use of the Data Enquiry Service as published on the Website and accepted by Authorised Users when accessing the Data Enquiry System				No later than the end of the tenth Business Day following the Business Day on which the CDSP issues its Data Enquiry Service Access Request Acknowledgement, or later upon the date requested by the Customer.
In the event the standard is not met, the no charge shall be levied in respect of that Data Enquiry Service Account from the day following that on which it should have been deleted had the performance standard been satisfied.		3				Customer Contacts 		n/a		n/a

		SS SA22 67		SS SA22 67		Deletion of a Data Enquiry Service Account (s).
The Defined Terms for this service are in the Defined Terms worksheet.		Data Enquiry Service Access Request Acknowledgement		Deleted Data Enquiry Service Account(s)		No later than the end of the tenth Business Day following the Business Day on which the CDSP issues its Data Enquiry Service Access Request Acknowledgement, or later upon the date requested by the Customer		email		 						No later than the end of the tenth Business Day following the Business Day on which the CDSP issues its Data Enquiry Service Access Request Acknowledgement, or later upon the date requested by the Customer		4				Customer Contacts 		n/a		n/a

		SS SA22 68		SS SA22 68		Telephone helpline service password re-set.
The Defined Terms for this service are in the Defined Terms worksheet.		Request from the Customer for a Data Enquiry Service Account password re-set		Re-set password		No later than the end of the Business Day following the logging of the Customer's request via the telephone helpline		UK Link Helpline								No later than the end of the Business Day following the logging of the Customer's request via the telephone helpline		3				Customer Contacts 		n/a		n/a

		SS SA22 69		SS SA22 69		Telephone helpline services fault reporting.
The Defined Terms for this service are in the Defined Terms worksheet.		Request from the Customer to record a fault		Fault recorded		Ongoing		UK Link Helpline								None		3				Customer Reporting (all forms) 		n/a		n/a

		SS SA22 70		SS SA22 70		M Number Data File Service to provide customers with an electronic copy of selected items for supply meter point records. An annual service for the period 1st April to 31st March the following year (a Year).
The Defined Terms for this service are in the Defined Terms worksheet.
Note: this service terminates and cannot be ordered for the Year commencing 1 April 2020.
		Receipt of a M Number Data File Service Request from an Authorised Requester for the Annual M Number Data File Service		M Number Data File Service Acknowledgement and provision of the Annual M Number Data File Service		Delivery  of the relevant M Number Data File within 20 Business Days of the relevant M Number Quarter Day; 30 June, 30 Septembers, 31 December, 31 March		M Number DVD sent by first class recorded delivery post. Note, this method of delivery is not available for orders placed for the Year commencing 1 April 2019. Or,
M Number USB sent by first class recorded delivery post. 								Issue the M Number DVD, or M Number USB in accordance with the time for delivery of service requirement		3		The M Number Data File  Service Request must be received by the CDSP not less than 10 Business Days prior to the first M Number Quarter Day in respect of which the Annual M Number Data File Service is requested and that there are not less than two M Number Quarter Days remaining in the Year in which the relevant M Number Data File Service Request Acknowledgement is issued.		Customer Reporting (all forms) 		Annual M Number Data File Service, per M Number Data File.
Chargeable for the Annual M Number Data File Service ordered after 1st April are determined by the number of M Number Data Files available for delivery in the year.
The charges for the service are calculated using the formula:
Annual Charge divided by 4 multiplied by the number of M Number Quarter Days remaining in the Year in which the M Number Data File Service Request is submitted multiplied by 110%.		Quarterly		Change in method of delivery		5

		SS SA22 71		SS SA22 71		AD hoc M Number Data File Service to provide customers with an electronic copy of selected items for supply meter point records. An an-hoc request service for a M Number Data File for a specific M Number Quarter Day.
The Defined Terms for this service are in the Defined Terms worksheet.
Note: this service terminates and cannot be ordered for the Year commencing 1 April 2020.		Receipt of a M Number Data File Service Request from an Authorised Requester for an Ad-Hoc M Number Data File Service		M Number Data File Service Acknowledgement and provision of the Ad Hoc M Number Data File Service		Delivery  of the relevant M Number Data File within 20 Business Days of the relevant M Number Quarter Day; 30 June, 30 Septembers, 31 December, 31 March		M Number DVD sent by first class recorded delivery post. Note, this method of delivery is not available for orders placed for the Year commencing 1 April 2019. Or,
M Number USB sent by first class recorded delivery post. 								Issue the M Number DVD or M Number USB in accordance with the time for delivery of service requirement		n/a		In the case of an Ad hoc M Number Data File Service, create an M Number DVD or M Number USB for either (dependent upon the Customer’s request) the immediately preceding M Number Quarter Day or (provided that the M Number Data File Service Request was received by the CDSP not less than 10 Business Days prior to such M Number Quarter Day) the next following M Number Quarter Day.  The CDSP shall send the M Number DVD or M Number USB to the Customer within 20 Business Days following the date on which the CDSP issues its M Number Data File Service Request Acknowledgement or, if later, within 20 Business Days following the relevant M Number Quarter Day		Customer Reporting (all forms) 		Ad hoc service per M Number Data File		Following delivery of the M Number Data File Service		Change in method of delivery 		5

		SS SA22 82		SS SA22 82		Annual M Number Data File Download Service to provide customers with an electronic copy in downloadable format of selected items for supply meter point records. An annual service for the period 1st April to 31st March the following year (a Year).
The Defined Terms for this service are in the Defined Terms worksheet.
		Receipt of a M Number Data File Download Service Request from an Authorised Requester for the Annual M Number  Data File Download Service.		M Number Data File Download Service Acknowledgement and provision of the M Number Data Download File		Provision of the relevant M Number Data Download File within month plus 15 Business Days.  		Download from secure area								Make available the M Number Data File Download in accordance with the time for delivery of service requirement		3		The M Number Data File Download Service Request must be received by the CDSP not less than 10 Business Days prior to the first month in respect of which the Annual M Number Data File Download Service is requested and that there are not less than two months remaining in the Year in which the relevant M Number Data File Download Service Acknowledgement is issued. 		Customer Reporting (all forms) 		Annual M Number Data File Download Service, per M Number Data File Download.
Charges for the Annual M Number Data File Download Service ordered after 1st April are determined by the number of M Number Data File Downloads available for delivery in the year.
The charges for the service are calculated using the formula:
Annual Charge divided by 12 multiplied by the number of months remaining in the Year in which the M Number Data File Download Service Request is submitted multiplied by 110%.		Monthly		New Service		5

		SS SA22 83		SS SA22 83		Ad hoc M Number Data File Download Service to provide customers with an electronic copy in downloadable format of selected items for supply meter point records. An an-hoc request service for a specific month.
The Defined Terms for this service are in the Defined Terms worksheet.		Receipt of a M Number Data File Download Service Request from an Authorised Requester for an Ad-Hoc M Number Data File Download service 		M Number Data File Download Service Acknowledgement and provision of the relevant M Number Data Download File 		Provision of the relevant M Number Data Download File  within month plus 15 Business Days.  		Download from secure area								Make available the M Number Data File Download in accordance with the time for delivery of service requirement		n/a		In the case of an Ad-Hoc M Number Data File Download Service, create a M Number Data File Download for the next month (provided that the M Number Data File Download Service Request was received by the CDSP not less than 10 Business Days prior to the start of the next month).  		Customer Reporting (all forms) 		Per  M Number Data File 		Following delivery of the M Number Data File Download		New Service		5

		SS SA22 74		SS SA22 74		Seasonal Energy Balancing Credit Cover effective from 1st May 2017		 Request from a User for a seasonal adjustment to its Energy Balancing Credit Limit		Approved request and amended Cash Call Limit		As soon as reasonably practicable.		Conventional notice				Energy Balancing Credit Rules										Energy Balancing (Credit Risk Management) 		Per request		As and when required

		SS SA22 84		SS SA22 84		API Service - Shippers.
Service designed to provide incumbent and prospective Shippers with access to specific data items as defined in the Data Permission Matrix.
Chargeable by API Service Volume Band, including any API Service Flat Call Rate.
The Defined Terms for this service are in the Defined Terms worksheet.
 Note that there is no usage period for the band purchased.		Receipt of an API Specific Services Request, including API Volume Band		API Specific Services Acknowledgement 		As soon as reasonably practicable following receipt of the API Service Request.		Email										n/a				Customer Contacts 						CP3667a		6

		SS SA22 85		SS SA22 85		API Service - Shippers.
Service designed to provide incumbent and prospective Shippers with access to specific data items as defined in the Data Permission Matrix.
Chargeable by API Service Volume Band, including any API Service Flat Call Rate.
The Defined Terms for this service are in the Defined Terms worksheet.
 Note that there is no usage period for the band purchased.		API Specific Services Acknowledgement 		API Shipper Service		As soon as reasonably practicable		API				 						n/a		Where the API Call is made by a Proposing User, the Proposing User warrants that it has obtained the consumer's consent to access this data. The Proposing User also acknowledges that the CDSP may audit the Proposing Users use of the API Service.		Customer Contacts 		Per API Service Volume Band or API Service Flat Call Rate		Monthly		CP3667a		6

		SS SA22 86		SS SA22 86		API Service - Shippers.
Service designed to provide incumbent and prospective Shippers with access to specific data items as defined in the Data Permission Matrix.
Chargeable by API Service Volume Band, including any API Service Flat Call Rate.
The Defined Terms for this service are in the Defined Terms worksheet.
 Note that there is no usage period for the band purchased.		API Call		API Response		Within industry expected timescales for API services
(time for delivery is dependent upon user systems)		API										n/a		Where the API Call is made by a Proposing User, the Proposing User warrants that it has obtained the consumer's consent to access this data. The Proposing User also acknowledges that the CDSP may audit the Proposing Users use of the API Service.		Customer Contacts 		Per API Service Volume Band or API Service Flat Call Rate		Monthly		CP3667a		6





Specific Service Defined Terms

		Part F Specific Services defined terms



		Specific Services Service Area 22 - supporting defined terms



		Defined Term		Definition

		 

		General  - applicable to all Specific Services



		"Website"		The CDSP's website at www.xoserve.com or at such other address as the CDSP may notify the Customer from time to time pursuant to the provisions of the DSC



		AQ Enquiry Service ( Specific Service, service lines SS SA22 26 and SS SA22 27)



		"AQ"		has the meaning given to ‘Annual Quantity’ in the Uniform Network Code;

		"AQ Enquiry Service"		the service provided by the CDSP to the Customer in accordance with this Services Description, namely the calculation of speculative AQ Values using the Speculative Calculator Tool;

		"AQ Value"		means an estimated figure for the AQ for a particular Supply Meter Point as determined by the Speculative Calculator Tool;

		"AQ Spec Calc Request File"		means a file in the T19 or T23 UK Link File Format submitted by the Customer to the CDSP via the UK Link Network (such formats being subject to change from time to time), used to submit a request to the Speculative Calculator Tool (such file being the Service Request for the purpose of the DSC);

		"AQ Spec Calc Response File"		means a file in the T20 or T24 UK Link File Format submitted by the CDSP to the Customer via the UK Link Network (such formats being subject to change from time to time), used to submit a response from the Speculative Calculator Tool;

		"Delivery File"		means a file submitted by the CDSP to the Customer via the UK Link Network acknowledging receipt of the AQ Spec Calc Request File (such file being the Service Request Acceptance for the purpose of the DSC);

		"Meter Point Reference Number"		means the unique identifier for a Supply Meter Point;

		"Speculative Calculator Tool"		means the tool which is part of the UK Link System and is used to perform Speculative Calculations;



		Email Reporting Service (Specific Service, service lines SS SA22 58 - SS SA22 62)



		"Email Report"		Any one of the reports entitled as such within the Service Description Reports which is based on and produced using data held on the UK Link System

		“Email Reporting Request”		A request submitted via email by the Customer to the CDSP for the provision of one or more Email Reports and submitted in the manner and format approved by the CDSP (such request being the Service Request for the purpose of the DSC)

		“Email Reporting Request Acknowledgement”		The message sent via email by the CDSP to the Customer to confirm receipt of the Email Reporting Request and to confirm CDSP’s agreement to provide the  requested Email Reporting Service (such acknowledgement being the Service Request Acceptance for the purpose of the DSC)

		"Email Reporting Service"		The provision of reports via email by the CDSP in accordance with the provisions set out in the DSC

		"Meter Point Reference Number"		The unique identifier for a Supply Meter Point

		 



		Data Enquiry Service  (Specific Service, service lines SS SA22 63 - SS SA22 69)



		"Core Hours"		from 08.00 to 18.00 hours Monday to Friday (excluding non Business Days) and on 24 and 31 December where these days are Business Days from 08:00 to 12:00 hours and on Saturday from 08.00 to 12.00 hours (excluding 25 December and 1 January where applicable); 

		"Data Enquiry Service, Internet Access to Data and Data Enquiry System"		the internet based portal through which the Data Enquiry Service is provided;

		"Authorised User"		a person who is provided with a Data Enquiry Service Account for the purpose of accessing the Data Enquiry System;

		"Data Enquiry Service Account"		means an account on the Data Enquiry System with an individual logon that enables an Authorised User to gain access to the Data Enquiry System;

		"Data Enquiry Service Planned Downtime"		such period of time as the Data Enquiry System is unavailable during Core Hours in respect of which the CDSP has given notice to the Customer by email not less than four Business Days prior to the relevant downtime;

		"Data Enquiry Terms"		the terms of use of the Data Enquiry Service as published on the Website and accepted by Authorised Users when accessing the Data Enquiry System; 

		"Data Enquiry Service"		the internet access to data service to be provided by the CDSP in accordance with the terms of the DSC;

		"Data Enquiry Service Access Request"		the request to create or delete a Data Enquiry Service Account (such request being the Service Request for the purpose of the DSC);

		"Data Enquiry Service Access Request Acknowledgement"		an acknowledgement by the CDSP of receipt of a Data Enquiry Service Access Request and to confirm the CDSP's agreement to provide the requested Data Enquiry Service (being a Service Request Acceptance for the purpose of the DSC);

		"Data Enquiry Service Account"		an account on the Data Enquiry System with an individual logon that enables an Authorised User to gain access to the Data Enquiry System;

		"Data Enquiry Service Planned Non-refreshtime"		means such period of time during which, for operational reasons, data on the Data Enquiry System is not refreshed, and in respect of which the CDSP has given notice to the Customer by email not less than four Business Days prior to the relevant non-refreshtime;



		M Number DVD Service  (Specific Services, service lines SS SA22 70 - SS SA22 71)



		“Ad-hoc M Number DVD Service”		The service to provide a single copy of an M Number DVD, as provided for in the DSC;

		“Annual M Number DVD Service”		The service to provide a single copy of an M Number DVD, in respect of each M Number Quarter for the period of the M Number DVD Service

		“M Number DVD”		A DVD produced by the CDSP containing supply meter point data based on data held by the CDSP on a date or dates within the relevant M Number Quarter and produced at or around the M Number Quarter Day at the end of such M Number Quarter

		“M Number Quarter”		Each 3 month period ending on an M Number Quarter Day

		“M Number Quarter Day”		Each of 30 June, 30 September, 31 December and 31 March

		"M Number DVD Service"		The provision by the CDSP of the Ad-hoc M Number DVD Service or the Annual M Number DVD Service as provided for in the DSC

		“M Number DVD Service Acknowledgement”		The message sent by the CDSP to the Customer to confirm receipt of the M Number DVD Service Request and to confirm the CDSP’s agreement to provide the required M Number DVD Service (such acknowledgement being the Service Request Acceptance for the purpose of the DSC)

		“M Number DVD Service Request”		A request by the Customer for the provision of either an Ad hoc M Number DVD Service or an Annual M Number DVD Service and submitted on a Specific Services Request Form to the CDSP (such request being the Service Request for the purpose of the DSC)

		“Year”		Each period of 12 months from 1 April to the following 31 March



		Registered User Portfolio Report Service  (Specific Service, service lines SS SA22 32 - SS SA22 57)



		“Ad hoc Registered User Portfolio Report Service”		The service to provide a single Registered User Portfolio Report identified with an ‘Ad hoc’ frequency; as  provided for in the DSC

		“Annual Registered User Portfolio Report Service”		The service to provide a Registered User Portfolio Report identified with an ‘Annual Service’ frequency; either annually, quarterly, six-monthly or in respect of each calendar month (as applicable), in each case for the period of the Annual Registered User Portfolio Report Service;

		"CSEPs Database"		The stand alone database on which is recorded details of CSEPs

		“Data Enquiry Service”		The Data Enquiry Service as further detailed in the CDSP Direct Service Non-Code Services schedule 

		“Registered User Portfolio Report”		A report being of a type as provided in the DSC

		“Registered User Portfolio Report Acknowledgement”		The message sent by the CDSP to the Customer to confirm receipt of the Registered User Portfolio Report Request and to confirm the CDSPs agreement to provide the relevant Registered User Portfolio Report Service (such acknowledgement being the Service Request Acceptance for the purpose of the DSC)

		“Registered User Portfolio Report Request”		A request by the Customer for the provision of either an Ad hoc Registered User Portfolio Report Service or an Annual Registered User Portfolio Report Service, and submitted in the manner and format approved by the CDSP (such request being the Service Request for the purpose of the DSC);

		“Registered User Portfolio Report Service”		The provision by the CDSP of the Ad hoc Registered User Portfolio Report Service or the Annual Registered User Portfolio Report Service as provided for in the DSC

		“Sites and Meters Database”		The part of the UK Link System which is the primary source of information relating to Supply Meter Points



		Query Management – Standards of Service		Standards of service report for a month

		Registered User Portfolio Statement		Number of supply points by type at a point in time

		Registered User  Portfolio Report		Registered User’s UNC portfolio details as recorded on the Sites and Meters Database at a point in time

		CSEPS Portfolio Report		Registered User’s CSEP portfolio details at a point in time.

		Unique Sites Portfolio		Registered User’s Unique Sites portfolio details at a point in time

		Annual Asset Portfolio 		Registered User’s UNC portfolio, containing meter asset details at a point in time 

		Transco Asset Portfolio 		Industry portfolio of meter asset and metering services information for larger capacity meters (above 11 cubic meters) at a point in time

		Data Portfolio Snapshot		Report of high level portfolio information for Smaller Supply Points

		Data Enquiry Service Last Accessed Report		To provide a list of all Data Enquiry Service accounts with their current status and last accessed date

		 Historic asset and read portfolio report		To provide historic asset and read information for a period up to three (3) years prior to the current Registered User’s confirmation effective date



		User Telephone Enquiry Service  (Specific Service, service lines SS SA22 28 - SS SA22 31



		"Community"		all users of the User Telephone Enquiry Service in aggregate;

		"User Telephone Enquiry Service"		the telephone service provided by the CDSP to the Customer in accordance with the Services Description, being the provision of specific data as held on the UK Link System in respect of specific Meter Point Reference Numbers;

		"Meter Point Reference Number"		the unique identifier for a Supply Meter Point;

		"User Telephone Enquiry Service Volume Band"		the band as notified by the Customer to the CDSP in its User Telephone Enquiry Service Request (as such band may be amended from time to time pursuant to the provisions of service line [number]), which band shall determine the number of Telephone Calls which the Customer is permitted to make to the CDSP at the prescribed Charge over a Year;

		"User Telephone Enquiry Service Request"		a request made by a Customer to access the User Telephone Enquiry Service, detailing the User Telephone Enquiry Service Volume Band, the required User Telephone Enquiry Service Request Period and Customer Password, and submitted in the manner and format approved by the CDSP (such request being the Service Request for the purpose of the DSC);

		"User Telephone Enquiry Service Request Acknowledgement" 		the message sent by the CDSP to the Customer to confirm receipt of the User Telephone Enquiry Service Request and to confirm the CDSP's agreement to provide the User Telephone Enquiry Service (such acknowledgement being the Service Request Acceptance for the purpose of the DSC);

		"User Telephone Enquiry Service Request Period"		the period as stated in the User Telephone Enquiry Service Request (such period ending on 31 March in a Year) during which the Customer wishes to receive the benefit of the User Telephone Enquiry Service

		"Year"		each period from 1 April to 31 March

		"User Telephone Enquiry Service Unplanned Downtime"		means such period of time as the User Telephone Enquiry Service is unavailable during Core Hours to the entire Community (excluding any periods of User Telephone Enquiry Service Planned Downtime, planned UK Link downtime and User caused UK Link downtime, as such terms are defined in the Conditions);

		"Core Hours"		means from 08.30 – 17.00 hours Monday to Friday (excluding non Business Days);

		"User Telephone Enquiry Service Planned Downtime"		means such period of time as the User Telephone Enquiry Service is unavailable during Core Hours in respect of which the CDSP has given not less than four Business Days’ notice by email to the Customer;

		"Telephone Number"		a single telephone call made by the Customer to the Telephone Number pursuant to the provisions of the Services Description;

		"Customer Password"		the password provided by the Customer to the CDSP in its User Telephone Enquiry Service Request to enable the CDSP to verify the identity of the Customer during the Telephone Call (as the same may be amended from time to time pursuant to the provisions of this Services Description);

		"Telephone Call"		a single telephone call made by the Customer to the Telephone Number pursuant to the provisions of the Services Description;



		iGT Data Preparation Service  (Specific Service, service line SS SA22 72)



		“Final Customer Data Portfolio”		The report provided by the CDSP  to the Customer containing the iGT Data (refined in accordance with the Refinement Specification) relating to the Customer. The CDSP will receive an initial data extract of iGT Data from each iGT Licence Holder and thereafter receive further extracts of iGT Data from each iGT Licence Holder (at such frequency as envisaged by Modification 0467).  The CDSP shall validate the file format of the iGT Data but shall not validate the iGT Data (including its accuracy and/or completeness). The CDSP will provide a "Final Customer Data Portfolio" under this Service and which is to be used in the live environment on the New UK Link System.

		“iGT Data Preparation”		The preparation of the iGT Data relating to the Customer and other customers of the CDSP in accordance with the Refinement Specification ready for migration to the New UK Link System and the provision of Interim and Final Customer Data Portfolios to the Customer

		“iGT Data Preparation Service” 		The service provided by the CDSP to the Customer develop computer systems, programs and processes to facilitate the upload of iGT Data by each iGT Licence Holder to the CDSPs computer systems; and (ii) receive and prepare iGT Data relating to the Customer and other customers of the CDSP in accordance with the Refinement Specification ready for migration to the New UK Link System and the provision of Interim and Final Customer Data Portfolios to the Customer

		“iGT Data Preparation Service Request”		A request by the Customer for the provision of the iGT Data Preparation Service and submitted in the manner and format approved by the CDSP (such request being the Service Request for the purpose of the Conditions)

		“iGT Data Preparation Service Request Acknowledgment”		The message sent by the CDSP to the Customer to confirm receipt of the iGT Data Preparation Service Request and to confirm the CDSP's agreement to provide the relevant iGT Data Preparation Service (such acknowledgement being the Service Request Acceptance for the purpose of the Conditions)

		“iGT Licence Holder”		An independent gas transporter granted a licence under section 7(2) of the Gas Act 1986

		“Interim Customer Data Portfolio”		The report provided by the CDSP to the Customer containing the iGT Data. The CDSP will receive an initial data extract of iGT Data from each iGT Licence Holder and thereafter receive further extracts of iGT Data from each iGT Licence Holder (at such frequency as envisaged by Modification 0467).  The CDSP shall validate the file format of the iGT Data but shall not validate the iGT Data (including its accuracy and/or completeness)

		“New UK Link System” 		The CDSP's new suite of information and technology systems which capture and supply data for the operation of the UK competitive gas market and which will replace the CDSP's current UK Link System

		“Refinement Specification”		The processing by the CDSP of iGT Data in accordance and for the avoidance of doubt, does not include the validation of the accuracy and/or completeness of iGT Data

		“UNC Modification 0440”		The modification to the Uniform Network Code numbered 0440 - Project Nexus-iGT Single Service Provision when so approved by Ofgem

		“UNC Modification 0467”		The modification to the Uniform Network Code numbered 0467 - Project Nexus-iGT Single Service Provision; data preparation when so approved by Ofgem



		iGT Data Provision Service  (Specific Service, service line SS SA22 73)

		iGT Contract		means the contract between the CDSP and an iGT Licence Holder for the provision of iGT Data from the relevant iGT Licence Holder to the CDSP, as may be amended from time to time

		iGT Data		means the data specified in column L to be submitted to the CDSP by the relevant iGT Licence Holder via the iGT Smart Metering Communications Service

		iGT Data Provision Service		means the data provision service provided by the CDSP in accordance with this Part 8, being the installation of Smart Metering Communications Equipment at iGT Licence Holders sites or the site identified under an iGT Group Arrangement, the implementation of the iGT Smart Metering Communications Service and helpline and maintenance services in connection with the Smart Metering Communications Service to iGT Licence Holders

		iGT Data Provision Service Request		means a request by the Customer for the provision of the iGT Data Provision Service and submitted in the manner and format approved by the CDSP (such request being the Service Request for the purpose of the Conditions); 

		iGT Data Provision Service Request Acknowledgement		means the message sent by the CDSP to the Customer to confirm receipt of the iGT Data Provision Service Request and to confirm the CDSP's agreement to provide the relevant iGT Data Provision Service (such acknowledgement being the Service Request Acceptance for the purpose of the Conditions

		iGT Group Arrangement		the arrangement between the CDSP and iGT Licence Holders and certain members of their Group (who are also iGT Licence Holders) for the receipt and use of the iGT Smart Metering Communications Service on a shared basis

		iGT Licence Holder		means an independent gas transporter granted a licence under section 7(2) of the Gas Act 1986

		iGT Smart Metering Communications Service 		means the service provided by the CDSP and its contractors to iGT Licence Holders or iGT Licence Holders under an iGT Group Arrangement to enable iGT Licence Holders to submit the iGT Data to the CDSP via the CDSP's IX Network as may be amended from time to time

		iGT Smart Metering Communications Service Contract		means the contract between the CDSP and certain iGT Licence Holders to enable iGT Licence Holders and where relevant iGT Licence Holders under an iGT Group Arrangement, to use the iGT Smart Metering Communications Service as may be varied from time to time

		iGT UNC Modification 039		means the modification to the iGT Uniform Network Code numbered 039 - Use of a Single Gas Transporter Agency for the common services and systems and processes when so approved by Ofgem;

		iGT UNC Modification 047		means the modification to the iGT Uniform Network Code numbered 047 – Inclusion of data items relevant to smart metering into existing industry systems when so approved by Ofgem

		IX Network		means the information exchange system including the telecommunications network together with the Smart Metering Communications Equipment used to allow communications between the CDSP and iGT Licence Holders or  the CDSP and iGT Licence Holders under an iGT Group Arrangement, as such system may be amended from time to time

		Smart Energy Code		means the multi party agreement which defines the rights and obligations of energy suppliers, network operators and other relevant parties involved in the end to end management of smart metering in Great Britain and is in force under the licence of the Data and Communications Company

		Smart Metering Communications Equipment		means certain equipment and associated software  provided by the CDSP to the iGT Licence Holders or in the case of an IGT Group Arrangement, the one set of equipment and associated software to be shared by certain members of the iGT Licence Holder’s Group. For the avoidance of doubt, where there is more than one iGT Licence Holder in any Group, only one set of Smart Metering Communications Equipment shall be provided

		Data Communications Company or DCC		means the organisation that puts in place communications across Great Britain to send and receive information from smart meters to energy suppliers, energy network operators and energy service companies operated by Capita PLC under a licence regulated by Ofgem

		UNC Modification 0440		means the modification to the Uniform Network Code numbered 0440 - Project Nexus-iGT Single Service Provision when so approved by Ofgem







Specific Service Report Specifi

		Part G Specific Services  report specifications



		Email Reporting Service, (Specific Service, service lines SS SA22 58 - SS SA22 62)



				Report 1: Incoming Shipper Report

				Meter Point Reference Number				Confirmation Status

				Current Shipper Name				Confirmation Reference

				Name of Incoming Shipper				Current Shipper ID

				Full Address Details				Confirming Shipper ID

				Post Code				Confirming Supplier Name

				Current Shipper Confirmation Status				Current Shipper Effective Date

				Confirmation Effective Date				Current Shipper End Date



				Report 2: Previous Shipper/Supplier Report

				Meter Point Reference Number				Date Previous Shipper Lost Site

				Previous Shipper Name



				Report 3: Current Shipper and MSN Report

				Meter Point Reference Number				Meter Serial Number

				Shipper Short Code				 



				Report 4: AQ, SOQ, EUC, Exit Zone, Post Code Report

				Meter Point Reference Number				Meter Point AQ

				Post Code				Supply Point AQ

				Shipper Short Code				Non-Daily Metered SOQ

				Exit Zone				Daily Metered SHQ

				Bottom Stop AQ				Daily Metered SOQ

				EUC Number				 



				Report 5: Meter Removal Date Report

				Meter Point Reference Number				Meter Removal Effective Date

				Meter Change Type - MRM				 



				Report 6: Meter Details Report

				Meter Point Reference Number				Meter Manufacturer

				Meter Status				Meter Serial Number

				Meter Mechanism				Meter Type

				Imperial Indicator				Meter Model

				Meter Capacity				Reading Factor

				Correction Factor				Number of Dials



				Report 7: Address Details Report

				Meter Point Reference Number				County

				Delivery Point Alias				Post Code

				Building Number				Building Name

				Street				PAF Indicator

				Town				 



				Report 8: Confirmation Effective Date Report

				Meter Point Reference Number				Confirmation Status

				Confirming Shipper Short Code				Confirmation Effective Date



				Report 9: Last Meter Read and Date Report

				Meter Point Reference Number				Latest Read Date

				Shipper Short Code				Last Meter Read



				Report 10: Domestic Third Party AQ Report

				Meter Point Reference Number				Meter Point AQ

				Shipper Short Code				 



				Reports 1 to 9 are available to the Customer in respect of Meter Point Reference Numbers in respect of which they are the Registered User. Report 10 may not be requested in conjunction with any other Email Report





		Registered User Portfolio Report Service  (Specific Service, service lines SS SA22 32 - SS SA22 57)

				Query Management – Standards of Service (Data Source: Contact Management System)

				Query Management Performance statistics

				overall and individual shipper performance; queries resolved in standard and performance for:

				-  4 day target

				- 10 day target

				- 20 day target

				And Shipper shadow log



				Registered User Portfolio Statement (Data Source: UK Link System)

				Domestic Supply Points		Total Meter Points				Total TNI Supply Points



				Domestic Supply Point Market Share		Meter Point Market Share				Total TNI Meter Points



				I&C Supply Points		Small I&C Supply Points				TNI DMA Supply Points



				I&C Supply Point Market Share		Large I&C Supply Points				TNI DMC Supply Points



				Total Supply Points  		DMA Supply Points				Total SNI Supply Points



				Supply Point Market Share		DMC Supply Points				Total SNI Supply Points



				Domestic Meter Points		Total FIRM Supply Points				Total SNI Supply Points



				Domestic Meter Point Market Share  		Total FIRM Meter Points				SNI DMA Supply Points



				I&C Meter Points		FIRM DMA Supply Points				SNI DMC Supply Points



				I&C Meter Point Market Share		FIRM DMC Supply Points





				Registered User  Portfolio Report (Data Source: UK Link System)

				Address		Local Distribution Zone Identifier				Postcode

				Confirmation Effective Date		Meter Point Annual Quantity				Meter Reading Factor

				Confirmation Reference Number		Meter Correction Factor				Meter Reading Units

				Shipper Confirmation Reference		Meter Link Code				Meter Serial Number

				Datalogger Serial Number		Meter Point Reference Number				Shipper Short Code

				Daily Metered Supply Point Quantity (SOQ)		Meter Read Frequency Code				Supply Point Annual Quantity

				End User Category Number		Non Daily Metered Supply Point Quantity (SOQ)				Supply Type Code

				Exit Zone Identifier		Number of Dials



				CSEPS Portfolio Report (Data Source: CSEPs Database)

				CSEP Name		CS_EXIT				NOM_SOQ

				CS_ADDR1		CSEP First Active				NOM_START

				CS_ADDR2		Max CS_AQ				No of ISEPS

				CS_ADDR3		DIST_CODE				No of Supply Points

				CS_ADDR4		PGT_FULL_NAME				Emergency Cover

				CS_POSTCODE		PGT_ID				Gas Flowing

				CS_LDZ		MTR_LOGMET				NOM_EUC

				CS_PARENT		NOM_AQ				SHIPPERS_NAME



				Unique Sites Portfolio (Data Source: Unique Sites Database)

				Site Id		NTS shorthaul y/n				LDZ

				Site name		RTS shorthaul y/n				Exit Zone

				Meter Point Reference Number		Firm/interruptible				BSSOQ

				AIS Logger number		AQ				Aggregate BSSOQ

				Postcode		SOQ

				Meter logical number		SHQ



				Annual Asset Portfolio (Data Source: UK Link System)

				As specified from time to time in AI_0_PERIODIC_PORTFOLIO_NOTFN in the UK Link Manual



				Transco Asset Portfolio (Data Source: UK Link System)

				As specified from time to time in RT_P17_TRANSCO_ASSET_PORTFOLIO_DETAIL in the UK Link Manual



				Data Portfolio Snapshot (Data Source: UK Link System - M93 Record Type) (note: this Report only provides information for Smaller Supply Points)

				MPRN

				OUTCODE

				INCODE

				CNF Reference Number

				LDZ ID

				Meter Serial Number

				Meter AQ

				Portfolio Effective Date (extraction / run Date)





				Data Enquiry Service Last Accessed Report (Data Source: Data Enquiry Service)

				Data Enquiry Service User ID

				Account Created Date

				Organisation (Customer)

				Account Status (e.g. open)

				Locked Date (if applicable)

				Last Accessed Date



				Historic Asset and Read Portfolio (Data Source: UK Link System)

				Shipper Short Code

				Meter Point Reference Number

				Meter Reading

				Meter Read Date

				Read Type

				Corrector Corrected Reading

				Corrector Uncorrected Read

				Meter Manufacturer Code

				Meter Model Name

				Meter Serial Number

				Meter Number of Digits or Dials

				Number of Corrected Dials

				Meter Through Zeros Count

				Corrector Through Zeros Count

				Imperial Meter Indicator

				Meter Reading Factor

				Reading Units

				Correction Factor

				Exchange Meter Serial Number

				Exchange Correction Factor

				Exchange Imperial Indicator

				Exchange Reading Factor

				Exchange Reading Units

				Exchange Number of Digits or Dials

				Exchange Meter Through Zeros

				Exchange Start Reading

				Exchange Start Reading Date

				Exchange End Reading

				Exchange End Reading Date

				Corrector Exchange Start Reading

				Corrector Exchange Reading Date

				Corrector Exchange End Reading

				Corrector Exchange End Reading Date

				Filter Failure Triggered





Specific Service Terms

		Part F Specific Services defined terms



		Specific Services Service Area 22 - supporting defined terms



		Defined Term		Definition

		 

		General  - applicable to all Specific Services



		"Website"		The CDSP's website at www.xoserve.com or at such other address as the CDSP may notify the Customer from time to time pursuant to the provisions of the DSC





		Email Reporting Service (Specific Service, service lines SS SA22 58 - SS SA22 62)



		"Email Report"		Any one of the reports entitled as such within the Service Description Reports which is based on and produced using data held on the UK Link System

		“Email Reporting Request”		A request submitted via email by the Customer to the CDSP for the provision of one or more Email Reports and submitted in the manner and format approved by the CDSP (such request being the Specific Service Request for the purpose of the DSC)

		“Email Reporting Request Acknowledgement”		The message sent via email by the CDSP to the Customer to confirm receipt of the Email Reporting Request and to confirm CDSP’s agreement to provide the  requested Email Reporting Service (such acknowledgement being the Specific Services Acknowledgement for the purpose of the DSC)

		"Email Reporting Service"		The provision of reports via email by the CDSP in accordance with the provisions set out in the DSC

		"Meter Point Reference Number"		The unique identifier for a Supply Meter Point

		 



		Data Enquiry Service  (Specific Service, service lines SS SA22 63 - SS SA22 69)



		"Core Hours"		from 08.00 to 18.00 hours Monday to Friday (excluding non Business Days) and on 24 and 31 December where these days are Business Days from 08:00 to 12:00 hours and on Saturday from 08.00 to 12.00 hours (excluding 25 December and 1 January where applicable); 

		"Data Enquiry Service, Internet Access to Data and Data Enquiry System"		the internet based portal through which the Data Enquiry Service is provided;

		"Authorised User"		a person who is provided with a Data Enquiry Service Account for the purpose of accessing the Data Enquiry System;

		"Data Enquiry Service Account"		means an account on the Data Enquiry System with an individual logon that enables an Authorised User to gain access to the Data Enquiry System;

		"Data Enquiry Service Planned Downtime"		such period of time as the Data Enquiry System is unavailable during Core Hours in respect of which the CDSP has given notice to the Customer by email not less than four Business Days prior to the relevant downtime;

		"Data Enquiry Terms"		the terms of use of the Data Enquiry Service as published on the Website and accepted by Authorised Users when accessing the Data Enquiry System; 

		"Data Enquiry Service"		the internet access to data service to be provided by the CDSP in accordance with the terms of the DSC;

		"Data Enquiry Service Access Request"		the request to create or delete a Data Enquiry Service Account (such request being the Specific Service Request  for the purpose of the DSC);

		"Data Enquiry Service Access Request Acknowledgement"		an acknowledgement by the CDSP of receipt of a Data Enquiry Service Access Request and to confirm the CDSP's agreement to provide the requested Data Enquiry Service (being a Specific Services Acknowledgement for the purpose of the DSC);

		"Data Enquiry Service Account"		an account on the Data Enquiry System with an individual logon that enables an Authorised User to gain access to the Data Enquiry System;

		"Data Enquiry Service Planned Non-refresh time"		means such period of time during which, for operational reasons, data on the Data Enquiry System is not refreshed, and in respect of which the CDSP has given notice to the Customer by email not less than four Business Days prior to the relevant non-refresh time;



		M Number Data File Service  (Specific Services, service lines SS SA22 70 - SS SA22 71 and SS SA22 80 - SS SA22 81)				 		 



		“Ad-hoc M Number Data File Service”		The service to provide a single copy of an M Number Data File;

		“Annual M Number Data File Service”		The service to provide a single copy of an M Number Data File, in respect of each M Number Quarter for the period of the M Number Data File Service

		“M Number DVD”		A DVD produced by the CDSP containing supply meter point data based on data held by the CDSP on a date or dates within the relevant M Number Quarter and produced at or around the M Number Quarter Day at the end of such M Number Quarter

		“M Number Quarter”		Each 3 month period ending on an M Number Quarter Day

		“M Number Quarter Day”		Each of 30 June, 30 September, 31 December and 31 March

		"M Number Data File"		The M Number DVD or M Number USB as required

		"M Number Data File Service"		The provision by the CDSP of the Ad-hoc M Number Data File Service or the Annual M Number Data File Service as provided for in the DSC

		“M Number Data File Service Acknowledgement”		The message sent by the CDSP to the Customer to confirm receipt of the M Number Data File Service Request and to confirm the CDSP’s agreement to provide the required M Number Data File Service (such acknowledgement being the Specific Services Acknowledgement for the purpose of the DSC)

		“M Number Data File Service Request”		A request by the Customer for the provision of either an Ad hoc M Number Data File Service or an Annual M Number Data File Service and submitted on a Specific Services Request Form to the CDSP (such request being the Specific Service Request for the purpose of the DSC)

		"M Number USB"		A Universal Serial Bus (USB) produced by the CDSP containing supply meter point data based on data held by the CDSP on a date or dates within the relevant M Number Quarter and produced at or around the M Number Quarter Day at the end of such M Number Quarter

		"M Number Data File Download"		A data file produced by the CDSP containing supply meter point data based on data held by the CDSP available for single download by a Customer.

		Ad-Hoc M Number Data File Download Service		The service to make available the M Number Data File Download for a single download

		Annual M Number Data File Download Service		The service to provide access to the M Number Data File Download each month for the period of the M Number Data File Download Service 

		M Number Data File Download Service Request		A request by the Customer for the provision of either an Ad hoc M Number Data File Download Service or the Annual M Number Data File Download Service and submitted on a Specific Services Request Form to the CDSP (such request being the Service Request for the purpose of the DSC)

		M Number Data File Download Service Acknowledgement		The message sent by the CDSP to the Customer to confirm receipt of the M Number Data File Download Service Request and to confirm the CDSP’s agreement to provide the required Ad Hoc or Annual M Number Data File Download Service (such acknowledgement being the Service Request Acceptance for the purpose of the DSC)

		Annual M Number Data File

		“Year”		Each period of 12 months from 1 April to the following 31 March



		The M Number Data File and M Number Data File Download format is:				Added for clarity against Version 3



		MPO_REFERENCE

		SERIAL_NUMBER

		SUB_BUILDING

		BUILDING_NAME

		DELIVER_POINT_ALIAS

		BUILDING_NUMBER

		DEPENDENT_STREET

		PRINCIPAL_STREET

		DBL_DPNDT_LOCLTY

		DEPENDENT_LOCALITY

		POST_TOWN

		COUNTY

		OUTCODE

		INCODE

		FILE_NUM

		LARGE_SITE_INDICATOR



		Registered User Portfolio Report Service  (Specific Service, service lines SS SA22 32 - SS SA22 57 and SS SA22 80 and 81)



		“Ad hoc Registered User Portfolio Report Service”		The service to provide a single Registered User Portfolio Report identified with an ‘Ad hoc’ frequency; as  provided for in the DSC

		“Annual Registered User Portfolio Report Service”		The service to provide a Registered User Portfolio Report identified with an ‘Annual Service’ frequency; either annually, quarterly, six-monthly or in respect of each calendar month (as applicable), in each case for the period of the Annual Registered User Portfolio Report Service;

		"CSEPs Database"		The stand alone database on which is recorded details of CSEPs

		“Data Enquiry Service”		The Data Enquiry Service as further detailed in the CDSP Direct Service Non-Code Services schedule 

		“Registered User Portfolio Report”		A report being of a type as provided in the DSC

		“Registered User Portfolio Report Acknowledgement”		The message sent by the CDSP to the Customer to confirm receipt of the Registered User Portfolio Report Request and to confirm the CDSPs agreement to provide the relevant Registered User Portfolio Report Service (such acknowledgement being the Specific Services Acknowledgement for the purpose of the DSC)

		“Registered User Portfolio Report Request”		A request by the Customer for the provision of either an Ad hoc Registered User Portfolio Report Service or an Annual Registered User Portfolio Report Service, and submitted in the manner and format approved by the CDSP (such request being the Specific Service Request for the purpose of the DSC);

		“Registered User Portfolio Report Service”		The provision by the CDSP of the Ad hoc Registered User Portfolio Report Service or the Annual Registered User Portfolio Report Service as provided for in the DSC

		“Sites and Meters Database”		The part of the UK Link System which is the primary source of information relating to Supply Meter Points



		Query Management – Standards of Service		Standards of service report for a month

		Registered User Portfolio Statement		Number of supply points by type at a point in time

		Registered User  Portfolio Report		Registered User’s UNC portfolio details as recorded on the Sites and Meters Database at a point in time

		CSEPS Portfolio Report		Registered User’s CSEP portfolio details at a point in time.

		Unique Sites Portfolio		Registered User’s Unique Sites portfolio details at a point in time

		Annual Asset Portfolio 		Registered User’s UNC portfolio, containing meter asset details at a point in time 

		Transco Asset Portfolio 		Industry portfolio of meter asset and metering services information for larger capacity meters (above 11 cubic meters) at a point in time

		Data Portfolio Snapshot		Report of high level portfolio information for Smaller Supply Points

		Data Enquiry Service Last Accessed Report		To provide a list of all Data Enquiry Service accounts with their current status and last accessed date

		 Historic asset and read portfolio report		To provide historic asset and read information for a period up to three (3) years prior to the current Registered User’s confirmation effective date

		Telephone Enquiry Usage report		To provide usage details of the Customers telephone enquiry service access.



		User Telephone Enquiry Service  (Specific Service, service lines SS SA22 28 - SS SA22 31



		"Community"		all users of the User Telephone Enquiry Service in aggregate;

		"User Telephone Enquiry Service"		the telephone service provided by the CDSP to the Customer in accordance with the Services Description, being the provision of specific data as held on the UK Link System in respect of specific Meter Point Reference Numbers;

		"Meter Point Reference Number"		the unique identifier for a Supply Meter Point;

		"User Telephone Enquiry Service Volume Band"		the band as notified by the Customer to the CDSP in its User Telephone Enquiry Service Request (as such band may be amended from time to time pursuant to the provisions of service line SS SA22 31), which band shall determine the number of Telephone Calls which the Customer is permitted to make to the CDSP at the prescribed Charge over a Year;

		"User Telephone Enquiry Service Request"		a request made by a Customer to access the User Telephone Enquiry Service, detailing the User Telephone Enquiry Service Volume Band, the required User Telephone Enquiry Service Request Period and Customer Password, and submitted in the manner and format approved by the CDSP (such request being the Specific Service Request for the purpose of the DSC);

		"User Telephone Enquiry Service Request Acknowledgement" 		the message sent by the CDSP to the Customer to confirm receipt of the User Telephone Enquiry Service Request and to confirm the CDSP's agreement to provide the User Telephone Enquiry Service (such acknowledgement being the Specific Services Acknowledgement for the purpose of the DSC);

		"User Telephone Enquiry Service Request Period"		the period as stated in the User Telephone Enquiry Service Request (such period ending on 31 March in a Year) during which the Customer wishes to receive the benefit of the User Telephone Enquiry Service

		"Year"		each period from 1 April to 31 March

		"User Telephone Enquiry Service Unplanned Downtime"		means such period of time as the User Telephone Enquiry Service is unavailable during Core Hours to the entire Community (excluding any periods of User Telephone Enquiry Service Planned Downtime, planned UK Link downtime and User caused UK Link downtime, as such terms are defined in the Conditions);

		"Core Hours"		means from 08.30 – 17.00 hours Monday to Friday (excluding non Business Days);

		"User Telephone Enquiry Service Planned Downtime"		means such period of time as the User Telephone Enquiry Service is unavailable during Core Hours in respect of which the CDSP has given not less than four Business Days’ notice by email to the Customer;

		"Telephone Number"		a single telephone call made by the Customer to the Telephone Number pursuant to the provisions of the Services Description;

		"Customer Password"		the password provided by the Customer to the CDSP in its User Telephone Enquiry Service Request to enable the CDSP to verify the identity of the Customer during the Telephone Call (as the same may be amended from time to time pursuant to the provisions of this Services Description);

		"Telephone Call"		a single telephone call made by the Customer to the Telephone Number pursuant to the provisions of the Services Description;



		API Service - Shippers (Specific Service, service lines SS SA22 84 to 86)

		"API"		Application Programme Interface;

		"API Call"		a single call made by the Customer to the API Service pursuant to the provisions of the Service Description;

		"API Response"		the response to an API Call;

		"API Service - Shippers"   		the API Service provided by the CDSP to the Customer in accordance with the Service Description, being the provision of specific data as held on the UK Link System, and defined as being accessible to Shippers in accordance with the Data Permission Matrix, in respect of specific Meter Point Reference Numbers;

		"API Service Flat Call Rate"		the charge for any API Calls made in excess (or the absence) of the API Service Volume Band;

		"API Service Request"		a request made by a Customer to access the API Service, detailing the API Service Volume Band, submitted in a manner and format approved by the CDSP (such request being the Specific Service Request for the purpose of the DSC);

		"API Service Request Acknowledgement"		the message sent by the CDSP to the Customer to confirm receipt of the API Service Request and to confirm the CDSP's agreement to provide the API Service (such acknowledgement being the Specific Services Acknowledgement for the purpose of the DSC);

		"API Service Volume Band"		the band as notified by the Customer to the CDSP in its API Service Request. The band shall determine the number of API Calls which the Customer is permitted to make to the CDSP.
Band A – 60,000 API Calls
Band B  – 600,000 API Calls
Band C – 3,600,000 API Calls
Band D – 7,200,000 API Calls
Band E – 12,000,000 API Calls
Band F -18,000,000 API Calls


		 





Specific Service report specs



		Part G Specific Services  report specifications



		Email Reporting Service, (Specific Service, service lines SS SA22 58 - SS SA22 62)



				Report 1: Incoming Shipper Report

				Meter Point Reference Number				Confirmation Status

				Current Shipper Name				Confirmation Reference

				Name of Incoming Shipper				Current Shipper ID

				Full Address Details				Confirming Shipper ID

				Post Code				Confirming Supplier Name

				Current Shipper Confirmation Status				Current Shipper Effective Date

				Confirmation Effective Date				Current Shipper End Date



				Report 2: Previous Shipper/Supplier Report

				Meter Point Reference Number				Date Previous Shipper Lost Site

				Previous Shipper Name



				Report 3: Current Shipper and MSN Report

				Meter Point Reference Number				Meter Serial Number

				Shipper Short Code				 



				Report 4: AQ, SOQ, EUC, Exit Zone, Post Code Report

				Meter Point Reference Number				Meter Point AQ

				Post Code				Supply Point AQ

				Shipper Short Code				Non-Daily Metered SOQ

				Exit Zone				Daily Metered SHQ

				Bottom Stop AQ				Daily Metered SOQ

				EUC Number				 



				Report 5: Meter Removal Date Report

				Meter Point Reference Number				Meter Removal Effective Date

				Meter Change Type - MRM				 



				Report 6: Meter Details Report

				Meter Point Reference Number				Meter Manufacturer

				Meter Status				Meter Serial Number

				Meter Mechanism				Meter Type

				Imperial Indicator				Meter Model

				Meter Capacity				Reading Factor

				Correction Factor				Number of Dials



				Report 7: Address Details Report

				Meter Point Reference Number				County

				Delivery Point Alias				Post Code

				Building Number				Building Name

				Street				PAF Indicator

				Town				 



				Report 8: Confirmation Effective Date Report

				Meter Point Reference Number				Confirmation Status

				Confirming Shipper Short Code				Confirmation Effective Date



				Report 9: Last Meter Read and Date Report

				Meter Point Reference Number				Latest Read Date

				Shipper Short Code				Last Meter Read



				Report 10: Domestic Third Party AQ Report

				Meter Point Reference Number				Meter Point AQ

				Shipper Short Code				 



				Reports 1 to 9 are available to the Customer in respect of Meter Point Reference Numbers in respect of which they are the Registered User. Report 10 may not be requested in conjunction with any other Email Report





		Registered User Portfolio Report Service  (Specific Service, service lines SS SA22 32 - SS SA22 57 and SS SA22 80 and SS SA22 81)

				Query Management – Standards of Service (Data Source: Contact Management System)

				Query Management Performance statistics

				overall and individual shipper performance; queries resolved in standard and performance for:

				-  4 day target

				- 10 day target

				- 20 day target

				And Shipper shadow log



				Registered User Portfolio Statement (Data Source: UK Link System)

				Domestic Supply Points		Total Meter Points				Total TNI Supply Points



				Domestic Supply Point Market Share		Meter Point Market Share				Total TNI Meter Points



				I&C Supply Points		Small I&C Supply Points				TNI DMA Supply Points



				I&C Supply Point Market Share		Large I&C Supply Points				TNI DMC Supply Points



				Total Supply Points  		DMA Supply Points				Total SNI Supply Points



				Supply Point Market Share		DMC Supply Points				Total SNI Supply Points



				Domestic Meter Points		Total FIRM Supply Points				Total SNI Supply Points



				Domestic Meter Point Market Share  		Total FIRM Meter Points				SNI DMA Supply Points



				I&C Meter Points		FIRM DMA Supply Points				SNI DMC Supply Points



				I&C Meter Point Market Share		FIRM DMC Supply Points





				Registered User  Portfolio Report (Data Source: UK Link System)

				Address		Local Distribution Zone Identifier				Postcode

				Confirmation Effective Date		Meter Point Annual Quantity				Meter Reading Factor

				Confirmation Reference Number		Meter Correction Factor				Meter Reading Units

				Shipper Confirmation Reference		Meter Link Code				Meter Serial Number

				Datalogger Serial Number		Meter Point Reference Number				Shipper Short Code

				Daily Metered Supply Point Quantity (SOQ)		Meter Read Frequency Code				Supply Point Annual Quantity

				End User Category Number		Non Daily Metered Supply Point Quantity (SOQ)				Supply Type Code

				Exit Zone Identifier		Number of Dials



				CSEPS Portfolio Report (Data Source: CSEPs Database)

				CSEP Name		CS_EXIT				NOM_SOQ

				CS_ADDR1		CSEP First Active				NOM_START

				CS_ADDR2		Max CS_AQ				No of ISEPS

				CS_ADDR3		DIST_CODE				No of Supply Points

				CS_ADDR4		PGT_FULL_NAME				Emergency Cover

				CS_POSTCODE		PGT_ID				Gas Flowing

				CS_LDZ		MTR_LOGMET				NOM_EUC

				CS_PARENT		NOM_AQ				SHIPPERS_NAME



				Unique Sites Portfolio (Data Source: Unique Sites Database)

				Site Id		NTS shorthaul y/n				LDZ

				Site name		RTS shorthaul y/n				Exit Zone

				Meter Point Reference Number		Firm/interruptible				BSSOQ

				AIS Logger number		AQ				Aggregate BSSOQ

				Postcode		SOQ

				Meter logical number		SHQ



				Annual Asset Portfolio (Data Source: UK Link System)

				As specified from time to time in AI_0_PERIODIC_PORTFOLIO_NOTFN in the UK Link Manual



				Transco Asset Portfolio (Data Source: UK Link System)

				As specified from time to time in RT_P17_TRANSCO_ASSET_PORTFOLIO_DETAIL in the UK Link Manual



				Data Portfolio Snapshot (Data Source: UK Link System - M93 Record Type) (note: this Report only provides information for Smaller Supply Points)

				MPRN

				OUTCODE

				INCODE

				CNF Reference Number

				LDZ ID

				Meter Serial Number

				Meter AQ

				Portfolio Effective Date (extraction / run Date)

				Formula Year SMP AQ (from PNID)



				Data Enquiry Service Last Accessed Report (Data Source: Data Enquiry Service)

				Data Enquiry Service User ID

				Account Created Date

				Organisation (Customer)

				Account Status (e.g. open)

				Locked Date (if applicable)

				Last Accessed Date



				Historic Asset and Read Portfolio (Data Source: UK Link System)

				Shipper Short Code

				Meter Point Reference Number

				Meter Reading

				Meter Read Date

				Read Type

				Corrector Corrected Reading

				Corrector Uncorrected Read

				Meter Manufacturer Code

				Meter Model Name

				Meter Serial Number

				Meter Number of Digits or Dials

				Number of Corrected Dials

				Meter Through Zeros Count

				Corrector Through Zeros Count

				Imperial Meter Indicator

				Meter Reading Factor

				Reading Units

				Correction Factor

				Exchange Meter Serial Number

				Exchange Correction Factor

				Exchange Imperial Indicator

				Exchange Reading Factor

				Exchange Reading Units

				Exchange Number of Digits or Dials

				Exchange Meter Through Zeros

				Exchange Start Reading

				Exchange Start Reading Date

				Exchange End Reading

				Exchange End Reading Date

				Corrector Exchange Start Reading

				Corrector Exchange Reading Date

				Corrector Exchange End Reading

				Corrector Exchange End Reading Date

				Filter Failure Triggered



				Telephone Enquiry Usage report (data source telephone system)

				Shipper Short Code

				Caller name

				Date of the call





Agency Services iGT Code Se 



		Part H Agency Services for independent Gas Transporters (iGT)  - Code Services 

		Service Reference up to and including 31/3/21 		Service Reference with effect from 01/4/21		Service Requirement Description		Service Requirement Trigger		Service Requirement Output		Time for delivery of Service Requirement		How Service Requirement Delivered		Corresponding UNC Requirement		Corresponding UNC Requirement		Other Requirement		Other Requirement		Service Volume Constraints (none unless stated)		Performance Standard 		Service Priority category     (1-4) 		Corresponding Customer Responsibility 		Process Journey		Change references to Service Description Table (note this does not form part of the Service Description Table)

																																		Source		Version

		Service Area 1: Manage Supply Point Registration

		ASiGT CS SA1-01		ASiGT CS SA3-01		Provide iGT (or iGTs where nested) response (approval or rejection) to a Capacity Revision Application to the relevant User		Receipt of the iGT(or iGTs where nested arrangements) response to the  Users request		Notify User of iGT (or iGTs where nested) decision		As soon as reasonably practical after receipt of decision from the iGT(or iGTs where nested)		UK Link Communication		TPD Section G
5.1.7
5.1.8
		TPD Section G
Annex B-3:7.5
Annex B-3:7.6
		TPD Section B
4.9
TPD Section G
5.1.4
5.3.2		TPD Section G Annex B-3 7.2 Annex B-3 4.2						n/a		Corresponding obligation on each other party (iGT where nested arrangements) and GT.
Where response is positive await other GT response (and other iGT where nested arrangements) before provision of the response.		Manage updates to Customer Portfolio 		Mod 0604
Cosmetic		1
6

		ASiGT CS SA1-02		ASiGT CS SA3-02		Provide iGT (or iGTs where nested arrangements) response to Users request for a Supply Point Capacity change		Receipt of iGT (or iGTs where nested arrangements) response to the Users request		Notify User of iGT (or iGTs where nested) decision		As soon as reasonably practical after receipt of decision from the iGT(or iGTs where nested)		UK Link Communication		TPD Section G
5.2.4 b 		Annex B3: 3.1 (b)		TPD Section G
5.2.5		Annex B3:3.2						n/a		Corresponding obligation on each other party (iGT where nested arrangements) and GT.
Where response is positive await other GT response (and other iGT where nested arrangements) before provision of the response.		Manage updates to Customer Portfolio		Mod 0604		1

		ASiGT CS SA1-03		ASiGT CS SA3-03		Provision of a Supply Point Offer or approved Capacity Revision Application to a User's request to increase Supply Point Capacity		Receipt of a User request to provide/increase Supply Point Capacity for a new/existing Supply Point   		CDSP will provide User with the  Transporter's assessment and issue relevant Supply Point Offer or approved Capacity Revision Application                                                                        		Not stated - as soon as reasonably practicable		Conventional notice		TPD Section G
5.5.3 (a)
5.5.4 (a)		Annex B-3 6.3 (a)
Annex B-3 6.3 (b)		IGT UNC Part C II
5.3.1 (a)
5.4.1 (a)								n/a				Manage updates to Customer Portfolio		Mod 0604
Cosmetic		1
6

		ASiGT CS SA1-04		ASiGT CS SA4-04		Respond to C&D Notification		Receipt of C&D Notification from any User other than Registered User or Proposing User		Record the C&D Notification		Within 2 Business Days of receipt		UK Link Communication		TPD Section M

				TPD Section M
								n/a				Meter Read/Asset Processing 		Mod 0604		1

		ASiGT CS SA1-05		ASiGT CS SA4-05		Respond to C&D Notification		Receipt of C&D Notification from a Meter Worker 		Record the C&D Notification		Within 2 Business Days of receipt		Conventional notice														n/a				Meter Read/Asset Processing 		Mod 0604		1

		Service Area 9: User Admission and Termination 

		ASiGT CS SA9-01		ASiGT CS SA7-01		Application of iGT UNC Section G14.3 sanctions		Receipt of notice from the relevant independent Gas Transporter to apply sanctions		Rejection of any Supply Point Nomination or Supply Point Confirmation		Within one (1) Business Day following receipt of notice from the Gas Transporter 		UK Link Communication		 				iGT UNC G14.3								n/a				Customer Joiners/Leavers (UK Gas Market) 		Mod 0604		1

		ASiGT CS SA9 02		ASiGT CS SA7 02		Following issue of Termination notice to a defaulting user the CDSP will invoke the supplier deed of undertaking on behalf of IGT's		Issue of a Termination Notice to a Defaulting User		The CDSP will notify the supplier of the defaulting user and the IGT that the deed of undertaking has been invoked		As soon as reasonably practicable following application of the circumstances referred to in TPD Section V4.3.3		Conventional Notice		TPD Section V4.3.3 				Supplier license condition 18												Customer Joiners/Leavers (UK Gas Market) 

		ASiGT CS SA9 03		ASiGT CS SA7 03		Coordinate the Deed of Undertaking on behalf of iGTs in response to an application from a licensed applicant supplier		Receipt of an application from  a licensed applicant  Supplier 		The applicant Supplier will receive a Deed of Undertaking for signature and a  confirmation notification  is sent to the iGT		The Deed of Undertaking is excuted by the applicant Supplier and as soon as reasonably practicable the  notification  is sent to the IGT 				IGT Uniform Network Code / Standard Licence Condition 18 of the Gas Supplier Licence.  																Customer Joiners/Leavers (UK Gas Market) 

		ASiGT CS SA9 04		ASiGT CS SA7 04		Coordinate the Deed of Undertaking on behalf of iGTs in response to an application from a new IGT		Receipt of an application of a new  IGT   		All  suppliers receive  a Deed of Undertaking  which will include the details of the new IGT 		As soon as reasonably practicable after the onboarding of the new IGT 								New iGT funds the activity via the onboarding admin charge 												Customer Joiners/Leavers (UK Gas Market) 

		Service Area 11: NExA Supply Meter Points 

		ASiGT-CS SA11-01		ASiGT-CS SA11-01		Registration of an iGT System		Receipt of a request from an iGT to register an iGT System and the provision by the iGT of the iGT System registration data		Provision of the iGT System register request to the relevant Gas Transporter, and for information to any other iGT where nested arrangements exist (or are being proposed)		Within 2 Business Days of receipt		UK Link												100% within 2 Business Days of receipt		1		The iGT has fully complied with IGTAD B 2.2 prior to the submission of the registration request.		Manage updates to Customer Portfolio		Mod 0604
Cosmetic		1
6

		ASiGT-CS SA11-02		ASiGT-CS SA3-02		Maintenance of iGT System data		Receipt of a request to update iGT System registration data		Updated iGT System registration data.
Where applicable, the provision of update notifications to the relevant Gas Transporter, Shipper(s) and iGTs (where nested arrangements exist)		Within 2 Business Days of receipt		UK Link												100% within 2 Business Days of receipt		1		The iGT has fully complied with IGTAD B 2.2 prior to the submission of the update request.		Manage updates to Customer Portfolio		Mod 0604
Cosmetic		1
6

		ASiGT-CS SA11-03		ASiGT-CS SA9-03		Provision of opening standing data and opening meter reading information for the IGT System and IGT System Supply Meter Point		Receipt of a request to record opening standing data and opening meter reading information from the iGT		Updated IGT System and IGT System Supply Meter Point data.
Where applicable, the provision of an update notifications to the relevant Gas Transporter and Shipper(s)		Within 2 Business Days of receipt		UK Link		
IGTAD E 3.1										100% within 2 Business Days of receipt		1		The DN Operator has provided the data under IGTAD D 3.2		Customer Reporting (all forms) 		Mod 0604		1





Agency Services iGT Non Code



		Part I Agency Services for independent Gas Transporters (iGT)  - Non-Code Services 

		Service Reference up to and including 31/3/21 		Service Reference with effect from 01/4/21		Service Requirement Description		Service Requirement Trigger		Service Requirement Output		Time for delivery of Service Requirement		How Service Requirement Delivered		Corresponding UNC Requirement		Other Requirement		Service Volume Constraints (none unless stated)		Performance Standard 		Service Priority category     (1-4)		Corresponding Customer Responsibility 		Process Journey		Change references to Service Description Table (note this does not form part of the Service Description Table)

																														Source		Version

		Service Area 1: Manage supply point registration

		ASiGT NC SA1-01		ASiGT NC SA3-01		Input of transportation charging rate updates to relevant IT Systems		Receipt of notice from an iGT  before the date on which the proposals referred to are to be implemented		Input rate update to relevant IT Systems		By the application date for new transportation charges with regards to SPA offers.		Electronic update to relevant IT Systems										n/a				Manage updates to Customer Portfolio		Mod 0604		1

		Service Area 2: Provide Query Management 

		ASiGT NC SA2-01		ASiGT NC SA3-01		iGT Queries		Receipt from an iGT of a query in respect of data held on the Supply Point Register		Record, investigate and resolve the query 		As soon as reasonably practicable following receipt of the query		Contract Management Service (CMS)		 		 		600 per calendar month		a) Resolve 50% of iGT queries within 10 Xoserve days within the calendar month for 100% of iGTs
b) Resolve 70% of iGT queries within 20 Xoserve days within the calendar month for 100% of iGTs
c) Resolve 90% of iGT queries within 40 Xoserve days within the calendar month for 100% of iGTs
d) Resolve 100% of iGT queries within 80 Xoserve days within the calendar month for 100% of iGTs
		3		Contact Management System Terms, (being the terms of use of the Contact Management System as published on the Website) are accepted by Authorised Users when accessing the Contact Management System.		Manage updates to Customer Portfolio		Mod 0604		1

		Service Area 16: Provision of Supply Point Information Services and Other Services Required to be Provided Under Condition of the GT Licence

		ASiGT NC SA16-01		ASiGT NC SA3-01		Provision of information in relation to gas illegally taken		Receipt of notice of alleged incident of gas illegally taken		Submit notice to User and/or Network Operator for investigation into alleged incident or for safety visit		Within two (2) Business Days of receipt of notice and where safety prejudiced as soon as practicably possible		Contact management Service (CMS) or Conventional Notice		 		Standard Condition 7		500 per calendar month		Notify relevant parties of information for 100% of cases in relation to notification of gas illegally taken within 2 Business Days of receipt (excluding safety visit requirements)		4				Manage updates to Customer Portfolio		Mod 0604		1

		ASiGT NC SA16-02		ASiGT NC SA3-02		Process of applications for costs associated with investigation into gas illegally taken		The notification from a User that it has investigated the alleged incident and the request for the costs incurred to be refunded		Process application and notify User of the outcome of the application		As soon as reasonably practicable following receipt of the application		Email or Conventional Notice		 		Standard Condition 7						n/a				Manage updates to Customer Portfolio		Mod 0604		1

		ASiGT NC SA16-03		ASiGT NC SA4-03		Provision of Standard of Service and Supply Point information to the Authority required under Standard Special Condition A26 		Receipt of request from the Authority for Standard of Service and Supply Point information required by the Authority for the purposes specified in Standard Special Condition A26 paragraph 1 and receipt of authorisation from an Independent Gas Transporter to disclose relevant information		Provide the relevant information in relation to Standard of Service and Supply Point which the request related		As soon as reasonably practicable following receipt of authorisation from the relevant  Independent Gas Transporter		Conventional Notice		 		Standard Special Condition A26
						n/a				Meter Read/Asset Processing		Mod 0604		1

		ASiGT NC SA16-04		ASiGT NC SA12-04		Provision of relevant data to domestic customers or persons acting on their behalf (but not gas shippers or their agents) or to any customer of a gas supplier in relation to premises occupied, or to be occupied, by the customer		Receipt of request from a domestic customer or a person acting on their behalf (but not a gas shipper or its agents) for relevant data referred to at paragraphs 3(a)(iii), 3(b)(iii) and 3(b)(iv) of Standard Special Condition A31 of the Transporter's Licence or receipt of request from a customer of a gas supplier for any relevant data referred to at paragraph 3 (e) of Standard Special Condition A31 of the Transporter's Licence which relate to the premises occupied, or to be occupied, by the customer.
Receipt of a request from a gas customer for the provision of the identity of the GT to the premises in question		Provide the relevant data in relation to which the request related 		On receipt of request 		Telephone and web portal		 		Standard Special Condition A31 paragraph 2(c) and 2(e).		a) 100,000 per calendar month.                b) 100,000 Reportable Calls per month		a) Provide supply point information and relevant data to appropriate customers between Monday to Friday 8.30am to 5pm (excluding bank holiday)      b) Answer 90% of Reportable Calls to the M Number service within 30 seconds of the call being offered to a call handler. The performance is measured over a financial year.		3				Customer Contacts 		Mod 0604
XRN 4626		1
6

		ASiGT NC SA16-05		ASiGT NC SA12-05		Provision of relevant data to non-domestic customers of a gas supplier or persons acting on their behalf 		Receipt of request from a non-domestic customer of a gas supplier or a person acting on its behalf for any relevant data referred to at paragraph 3 of Standard Special Condition A31 of the Transporter's Licence		Provide the relevant data in relation to which the request related		On receipt of request 		Telephone		 		Standard Special Condition A31 paragraph 2(d)						n/a				Customer Contacts 		Mod 0604		1

		ASiGT NC SA16-06		ASiGT NC SA9-06		Provision of iGT supply point count to SPAA Ltd		15th day of each month		iGT System Supply Point count.		By the end of the following month.		Email report		 		SPAA 						n/a				Customer Reporting (all forms) 		Mod 0604		1

		ASiGT NC SA16-07		ASiGT NC SA9-07		Provision of Registration Data Provider (RDP) portfolio daily delta		Each calendar day		RDP file submitted to DCC		By 08:00hrs the follow day		Electronic transfer				Smart Energy Code						n/a				Customer Reporting (all forms) 		Moved from Direct Service
ASGT-CS SA18 - 02		3

		ASiGT NC SA16-08		ASiGT NC SA9-08		Provision of Registration Data Provider (RDP) full portfolio re-fresh		On request from the DCC		RDP file submitted to DCC		As agreed with the DCC		Electronic transfer				Smart Energy Code						n/a				Customer Reporting (all forms) 		Moved from Direct Service
ASGT-CS SA18 - 02		3

		ASiGT NC SA16-09		ASiGT NC SA9-09		Process Customer Contact details and information from gas Shippers 		Receipt of Customer Contact details information from gas shippers		Information is stored in UK Link		Within 2 Business Days of receipt		Electronic Transfer														Customer Reporting (all forms) 		XRN4850

		ASiGT NC SA16-10		ASiGT NC SA9-10		Processing Broadcast information  of Customer  Contact information for End Consumer's  to be used to advise of the agreed 5 catergories:Planned interuption;
Unplanned Interruption;
Gas Safety Regs Cut-off;
Contact for Multiple Occupancy Building; and/or Payment of Guaranteed Standards of Performance 		IGT/DNO Request for Broadcast request via web portal		A Broadcast notification issued to customer contacts details held in UK Link		For urgent on day of request - if not defined as  urgent will be procesed the following day		By SMS and E-mail														Customer Reporting (all forms) 		XRN4850

		ASiGT NC SA16-11		ASiGT NC SA9-11		Provision of Customer Contact   to be used to advise of the agreed 5 catergories :-
Unplanned Interruption
Gas Safety Regs Cut-off;Contact for Multiple Occupancy Building:and/or Payment of Guaranteed Standards of Performance		IGT/DNO Request for Extract  request via web portal		Provision of customer contact details to IGTs and the DNO's on request		On receipt of valid request		Web Portal														Customer Reporting (all forms) 		XRN4850

		Service Area 18: Provision of User Reports and Information 

		ASiGT NC SA18-01		SiGT NC SA9-01		Provision of information and data held by CDSP following complaint to an iGT by a User, the Authority, Consumer Focus or Consumer Direct		Receipt of request from an iGT for the relevant information and data		Send the relevant iGT the relevant information and data		Within eight (8) Business Days of the receipt of the iGT's request		Contact Management Service (CMS)						35 per calendar month		Support 100% of requests for information and data in relation to complaints to Network Operators within 5 Business Days of receipt for 100% of Network Operators		n/a				Customer Reporting (all forms) 		Mod 0604		1

		ASiGT NC SA18-02		ASiGT NC SA9-02		Provision of CSEP data to the relevant Gas Transporter		Ongoing		Provision of standard reports as agreed between iGTs and GTs		As required		UK Link or encrypted email attachment										n/a				Customer Reporting (all forms) 		Mod 0604		1

		ASiGT NC SA18-03		ASiGT NC SA12-03		Evaluation of requests for the disclosure of Protected Information		Receipt of a request for the disclosure of Protected Information		Response to requestor following evaluation outcome		As soon as reasonably practicable		Email				Operating Guidelines Document; The disclosure of Protected Information by Xoserve of data held in its role as the Central Data Service Provider (CDSP)								Where required Disclosure Request Reports will be referred to the DSC Contract Management Committee for development and approval		Customer Contacts		New service line to recognise existing practises, agreed with DSC CoMC		6

		Service Area 21: Data Flows and Services to iGTs

		ASiGT NC SA21-01		ASiGT NC SA9-01		Supply point register daily delta files (IDL file)  		Ongoing 		Provision of supply point register daily delta file to each iGT
On each Business Day the provision of an email advising IDL file issued.		Daily (calendar day)		UK Link Communication				IGT UNC Part C I
2.6.1				IDL file within 2 Business Days of the update being applied to UK Link
		1				Customer Reporting (all forms) 		Mod 0604
Cosmetic
Cosmetic and service line ASiGT NC SA21 - 08 created for email notification service		1
4
6

		ASiGT NC SA21-02		ASiGT NC SA9-02		Quarterly re-fresh of iGT supply point and supply meter point portfolio		Quarterly		Provision of supply point register quarterly extract file to each iGT		Quarterly		UK Link Communication or alternative secure means				IGT UNC Part C I
2.6.1				Following the end of the quarter; within 2 Business Days if via UK Link Communication or 15 business days if via other means		3				Customer Reporting (all forms) 		Mod 0604
Cosmetic		1
6

		ASiGT NC SA21-03		ASiGT NC SA9-03		Meter reading report (a report of readings accepted on to UK Link each week)		Weekly		Provision of meter readings  report to each iGT		Weekly in arrears		UK Link Communication or alternative secure means				IGT UNC Part C I
2.6.1				Within 2 Business Days following the end of the relevant week.		4				Customer Reporting (all forms) 		Mod 0604
Cosmetic		1
6

		ASiGT NC SA21-04		ASiGT NC SA3-04		Notification of confirmation of the first registration of an iGTS Supply Meter Point		First registration of an iGT Supply Meter Point reaches confirmation status		Provision of a report notifying of the confirmation of the first registration of an iGTS Supply Meter Point		Daily  		UK Link communication								Within 2 Business Days of the of the confirmation status being reached.		3				Manage updates to Customer Portfolio 		Mod 0604		1

		ASiGT NC SA21-05		ASiGT NC SA3-05		Notification of capacity referral to the relevant iGT		Capacity referral  sent to iGT for a response		Provision of a report notifying that a capacity referral requires action		Ongoing		UK Link communication										n/a				Manage updates to Customer Portfolio 		Mod 0604		1

		ASiGT NC SA21-06		ASiGT NC SA3-06		Support to any aspect of a CSEP transfer between iGT Licence Holders or the transfer of an iGT Licence between iGT organisations		At the request of the relevant iGT		Support as required to assist the transfer		As soon as reasonably practicable.		Various										n/a				Manage updates to Customer Portfolio 		Mod 0604		1

		ASiGT NC SA21-07		ASiGT NC SA9-07		CSEP Max AQ monitoring and report provision		Where iGT Supply Meter Point annual quantities in aggregate exceed 85% of the CSEP Max AQ.		Provision of a report to the relevant Gas Transporter and independent Gas Transporter		Within 2 Business Days of the CSEP 85% Max Aq tolerance breach		UK Link								Within 2 Business Days of the CSEP 85% Max Aq tolerance breach		4				Customer Reporting (all forms) 		Mod 0604		1

		ASiGT NC SA21-08		ASiGT NC SA9-08		Supply point register daily delta files (IDL file)		Following delivery of the IDL file; or notification of non-delivery of IDL file		Email notification of delivery / non-delivery of IDL file		Each Business Day		Email								Email to be sent:
a) following delivery of IDL file, but before 11:00hrs; or,
b) where the IDL file has not been delivered by 11:00hrs
		3				Customer Reporting (all forms) 		Cosmetic, separate service line for an activity previously included within ASiGT NC SA21 - 01		6







Not Used (service lines)

		Service Reference up to and including 31/3/21 		Service Reference with effect from 01/04/21		Change references to Service Description Table (note this does not form part of the Service Description Table)

		DS-CS SA3 - 17
Not used				Moved from Service Area 18
Redundant service removed as per XRN5199		3

		DS-CS SA5 - 01  
Not used				Pre 1st April 2017		0

		DS-CS SA5 - 02
Not used				Mod 0604		1

		DS-CS SA5 - 03
Not used				Mod 0604		1

		DS-CS SA5 - 04
Not used				Mod 0604		1

		DS-CS SA5 - 07
Not used

		DS-CS SA5 - 08
Not used				Moved to Service Area 3 DS-CS SA3 - 10
		3

		DS-CS SA5 - 09
Not used				Moved to Service Area 3 DS-CS SA3 - 11		3

		DS-CS SA5 - 10
Not used				Moved to Service Area 3 DS-CS SA3 - 12		3

		DS-CS SA5 - 11
Not used				Moved to Service Area 3 DS-CS SA3 - 13		3

		DS-CS SA5 - 12
Not used
				Mod 0604		1

		DS-CS SA5 - 13
Not used
				Mod 0604		1

		DS-CS SA5 - 14
Not used
				Moved to Service Area 3 DS-CS SA3 - 14		3

		DS CS SA5-26
Not used				Mod 0604
Moved to Service Area 3 DS-CS SA3 - 15		1
3

		DS CS SA5-27
Not used				Moved to Service Area 3 DS-CS SA3 - 16		3

		DS-CS SA6 - 01 
Not used 				Mod 0604		1

		DS-CS SA6 - 02
Not used				Mod 0604		1

		DS-CS SA6 - 03
Not used				Mod 0604		1

		DS-CS SA6 - 04
Not used				Mod 0604		1

		DS-CS SA6 - 05
Not used				Mod 0604		1

		DS-CS SA6 - 06
Not used				Mod 0604		1

		DS-CS SA6 - 07
Not used				Mod 0604		1

		DS-CS SA6 - 08
Not used				Mod 0604		1

		DS-CS SA6 - 09
Not used				Mod 0604		1

		DS-CS SA6 - 10
Not used				Mod 0604		1

		DS-CS SA6 - 16
Not used				Mod 0604		1

		DS-CS SA14 - 01 
Not used 				Pre 1st April 2017		0

		ASGT-CS SA18 - 01
Not used
				 Moved to Service Area 3 DS-CS SA3 - 17		3

		ASGT-CS SA18 - 02
Not used
				Mod 0604 
Moved to GT Non-Code and iGT Non-Code services
ASGT NC SA16 - 14, ASGT NC SA16 - 15
ASiGT NC SA16-07, ASiGT NC SA16-08
		1
3

		DS-NCS SA03-02 
not used				Removed  via XRN 5145 and following approval of CCR -XRN 4695		5

		DS-NCS SA18-02
Not used				Mod 0604
Cosmetic		1
7

		DS-NCS SA18-04
Not used				Mod 0604
Cosmetic		1
7

		DS-NCS SA23-01
Not used				Mod 0666
Removed as per XRN5199

		ASGT-NC SA16-04
Not used

		ASGT-NC SA16-08
Not used				Mod 0604 		1

		ASGT-NC SA16-09
Not used				Mod 0604 		1

		ASGT-NC SA16-12
Not used				Mod 0604		1

		ASGT-NC SA21-02
Not used				
Removed as per XRN5199		3

		ASGT-NC SA21-06
Not used				Removed as per XRN5199

		ASGT-CS SA2-02
Not used				No longer required, this was the GRE Invoice query line which post Nexus is dealt with under Service Line ASGT-CS SA2-01		6

		ASGT-CS SA2-03
Not used				Mod 0604
Service ceased		1
5

		ASGT-CS SA2-04
Not used				Mod 0604		1

		ASGT-CS SA2-07
Not used				Service ceased		5

		ASGT-CS SA5-01
Not used 				Mod 0604		1

		ASGT-CS SA5-02
Not used 				Mod 0604		1

		ASGT-CS SA5-03
Not used 				Mod 0604		1

		ASGT-CS SA5-08
Not used				Mod 0604		1

		ASGT-CS SA5-09
Not used

		ASGT-CS SA5-10
Not used				Cosmetic		6

		ASGT-CS SA5-11
Not used				Mod 0604
Cosmetic		1
6

		ASGT-CS SA7-15
Not used				Mod 0604		1

		ASGT-CS SA7-18
Not used				Pre 1st April		0

		ASGT-CS SA7-19
Not used				Mod 0604		1

		ASGT-CS SA7-26
Not used				Cosmetic		7

		ASGT-CS SA9-06
Not used				Pre 1st April		0

		ASGT-CS SA9-07
Not used				Pre 1st April		0

		ASGT-CS SA11-01
Not used				Mod 0604		1

		ASGT-CS SA15-08
Not used				Removed and is now under Direct Services and new line created DS-CS SA15-12 
XRN5199

		ASGT-CS SA20-02   
not used				Line removed and merged with ASGT - CS SA20-01 as per XRN5145

		ASGT-CS SA20-03 
not used				Line removed and merged with ASGT - CS SA20-01 as per XRN5145

		SS SA22 03
Not used				Mod 0604
Service ceased		1
5

		SS SA22 08
Not used				Mod 0604		1

		SS SA22 09
Not used				Mod 0604		1

		SS SA22 10
Not used				Mod 0604		1

		SS SA22 11
Not used				Mod 0604		1

		SS SA22 12
Not used				Mod 0604		1

		SS SA22 13
Not used				Mod 0604		1

		SS SA22 14
Not used				Mod 0604		1

		SS SA22 15
Not used				Mod 0604		1

		SS SA22 16
Not used				Mod 0604		1

		SS SA22 26
Not used				Mod 0604		1

		SS SA22 27
Not used				Mod 0604		1

		SS SA22 72
Not used				Mod 0604		1

		SS SA22 73
Not used				Mod 0604		1
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