
National Grid Legacy Emergency Control Valve Request Process below 7 bar – Planned date subject to end user co-operation
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Phase

Request ECV
Email: 

box.RMemergencyI&Cteam@nationalgrid.com

Schedule to I&C 
Supervisors in 
appropriate 

Network

NGG network 
responsibility?

Refer back to 
Customer 

Operations

Record on ECV 
Master Log

Update 3rd party 
and close on ECV 

Master Log

ENDSTART

Single ECV 
present?

Yes

Yes

No

Review and formally Instruct 
GDSP for service alteration 

with new ECV 

Design 
solution/
(rework)

COMPLETE 
WORKS

Complex work if 
Repair required?

COMPLETE 
WORKS

Update Master ECV 
log

Inform 3rd party 
requestor if 

different from MAM
END

Asset records update 
with new asset details

No

END

Design approved and 
funded inform MAM

(21 day from design to 
issue a planned date)

Agree installation 
date with end user

Sends NRO’s/ 
SDN or RO 
(rework)

Yes

Discuss

GDSP schedule 
design work

Work complete

Agree optimum 
engineering solution 
with 3rd party MAM 
(including asset sale)

Forward to Network Strategy
.Box.NetStratECV@nationalgrid.com 

Yes

I&C supervisors 
request I&C Site 

Survey work order 
raised if engineer 
required through 

Syclo

Engineer 
required or I&C 

supervior

No

Engineer

Agree optimum 
engineering solution 
with 3rd party MAM 
(including asset sale)

I&C

No / Discuss

Capture costs and 
journal to Network 

Finance
No / Discuss
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