
Primes and Subs Process (Pre RGMA).

TM Issue read
requests to MRA
from PROTEUS.

xoserve Shipper MRA / TM

Version Draft  1.2

Networks

MRA Obtain reads. Last 5
days in the month for I&C
reads and the whole of the
month for Domestic reads.

MRA return
reads to SPAM

via TM.

RD1 file is
received and info is
loaded onto P&S
database using

ODS information.

RD1 file is
sent to UK

Link.

UK Link validates
reads to see if they
can be loaded or if
they are rejects.

Can reads
be loaded?

Clear off
P&S

database.

YES
NO

Info displayed
on reject screen

in UK Link.

Shipper
informed of

read via
MBR file.

Charges raised
on B2K and

invoice sent to
Shippers and

Networks.

Shippers
receive invoice

from billing.

Do the
Shippers agree
the charges?

YES

NO

Confirmation
issued.

END

Raise IRC
query via

ConQuest.

Charges
investigated.

Are the
charges
correct?

YES NO

Conformation
issued.

END

Credit
raised

Validate against
PROTEUS and

input.

Clear off P&S
database.

Shipper
informed of read

via MBR file.

Charges raised on
B2K and invoice
sent to Shippers
and Networks.

Shippers receive
invoice from

billing.

Do the
Shippers agree
the charges?

YES NO

Networks
receive invoice

from billing.

Networks receive
invoice from

billing.

Has read
failed UK Link

validation
checks?

YES

NO

Do MRA state
Meter Removed/

Demolished?

NO

YES

Raise PRS
query via

ConQuest.

Site visit
requested.

Networks update
ConQuest with

results.

Is
 meter still on

site?

Raise quality
issue with

TM.

YES

TM investigate and
inform xoserve of

outcome.

Update P&S
database & clear.END

UK Link updated with
MTR removal &

adjustment raised if
necessary.

Amendment falls into
P&S database &

updated & cleared.

Remove from
Proteus and
terminate.

END

NO

Do MRA state
Vacant 3 times?

NO

YES

Do addresses
match on UK Link

and Proteus?

Phone Shipper
for any address /
contact details.

NO

Phone Shipper
to verify address
/ contact details.

YES

Update UK Link /
Proteus with new

details /
amendments.

Are other meter
using gas?

Move to
unsuspendable
queue if other
Mtrs using gas.

Update P&S database
with comments & clear. END

YES

Send e-mail to
TM requesting 4

month
suspension

NO

Have MRA
returned no read

or exception
code?

Send e-mail to
TM detailing

MPR.

NO

YES

TM investigate &
inform xoserve of

outcome.

Do the MRA
state

NO Access?

NO

YES

Check
Proteus, how many
times does it state

no access?

3+
Times

2
Times

YES

Does it have
a telephone

number?

Update no access
queue in P&S
database and

clear.

END

Update P&S
database as
No Access
and clear.

NO

Send spreadsheet to
shipper requesting

access details.

Update new
details on UK

Link &
Proteus.

END

Check
addresses

match on UK
Link & Proteus.

Check GB
Address

Manager.

Phone shipper
to confirm
address /

access details.

Update new
details on UK

Link &
Proteus.

Update P&S
database
and clear.

END

Have MRA
returned Bundled

meter read?

NO

YES

Does read
 look correct?

YES
NO

Check
other meters in

configuration, Has the
right meter been

read?

NO

YES

Raise MRQ
query & submit

to TM box
account.

TM investigate
and inform
xoserve of
outcome.

Is read
correct.

NO

YES

TM raise
credit for
xoserve.

END

Read loaded
onto UK Link.

TM charge
xoserve.

Are there
 any messages in

Proteus / UK
Link?

Further
investigation.

Update
database &

clear.

END

NO

YES

Raise PRS
query if

necessary.

MRA return
code as
Incorrect

address/E169.

Does address
on UK Link and
Proteus match?

NO Check internet
for further info.

Phone shipper
to confirm

obtained info.

Amend UK Link
& Proteus.

YES

Make sure
address is
PAF valid.

Ensure
telephone Nº
is on UK Link

& Proteus.

Check for up
to date

readings.

Update
database &

clear.

END
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