
Erroneous AQs
An alternative to the BTU form
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Erroneous AQ

G.1.6.11: -7 to +23 days of Registration Date can 
appeal the AQ under 1.6.13.

G.1.6.13: LSP appeal based on “substantial evidence 
as to actual consumption” or “change in Consumer’s 
Plant”.

If outside window Transportation  Charges applied on 
wrong AQ
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Meter Reads

Appeal the AQ by the submission of two meter 
reading with the minimum time between reads has to 
be 186 days.

Incur incorrect Commodity Charges                            
~ refundable

Incur incorrect Capacity charges                                
~ non refundable
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BTU Form

Details of Customer property

Gas Ratings of all appliances required

Customer’s signature required

AQ Assessed from information provided

Narrow window of opportunity



5 npower, RWE Group      25th May 2006 

Alternative to BTU

NExA table

Basic property information

Additional information box, Swimming Pool?
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Setting criteria as to when it could be 
used

Not for SSP

Domestic properties with AQ  above  [100,000] kWh 

When no suitable reads have been received by 
xoserve
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