
Capacity Details sent to Network for Referral 

Nomination by Shipper (NOM) 

Network have 12 Days to Respond with an Offer 

Network ‘Offer’ is Submitted 

Confirmation (CNF) file Sent by Shipper 

Confirmation Accepted, MP Status Goes RQ 

SHIPPER 

XOSERVE 

NETWORK 

Key: 



Nomination by Shipper (NOM) 

Capacity Details sent to Network for Referral 

Network have 12 Days to Respond with an Offer 

Network Offer is Submitted 

Confirmation (CNF) MUST be sent by Shipper on 
the same day as the Network Offer and files 

processed before the Ratchet job runs at 5.47pm 

Confirmation 
Accepted, MP Status 

Goes RQ 

Process repeats from 
the start; 

SHIPPER 

XOSERVE 

NETWORK 

Key: 

Site Ratchets.  PRN ‘Ratchet Notification’ sent 
to Shipper at 5.47pm.                                           

S31 detailing the ‘Invalid Offer Details’ sent to 
Shipper at 1.30pm the following day.  


