
Invoice Adjustments – Xoserve Processing



Requests for Adjustment Process

Reject
Adjustment 

Processed

Validate Data

Validation based on ConQuest data
MPRN/CNF/Post Code

Charge Calculation

Determines if charges can be calculated e.g. LiS, SSC

Cross Over Check

Validates for previous duplicated adjustments

MPRN/CNF/Adjustment Start & End Dates
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Pass

Pass

Fail

Fail

Fail


