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1 Documentation Encompassing Theft of Gas 
 

• Gas Act 1986 (as amended by 1995 Gas Act) 
 

• Gas Transporters Licence 
 

• Gas Shippers Licence 
 

• Gas Suppliers Licence 
 

• Uniform Network Code 
 

2 Definitions of Theft of Gas from Gas Act 1986 (as amended by 1995 Gas Act) 
 

• Connection of a supply without consent 
 

• Restoration of supply without consent 
 

• Injury to gas fittings and interference with meters 
 

3 Responsibility to Investigate and Recover Charges 
 

3.3 Gas Transporters 
• Interference before the Emergency Control Valve (ECV) 
• Interference after the ECV where there is no contract between gas supplier and 

end user. 
 

3.4 Shippers/Suppliers 
• Interference after ECV when there is a contract between gas supplier and end user. 
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4 Supplier/Supplier Responsibilities 
 

§ Notify the Gas Transporters of any actual or suspected cases of gas illegally 
taken, and provide kWh for valid cases of theft. 

  (SLC 9 of the Gas Shipper Licence) 
 

§ Ensure meters and associated installations are inspected at least every 2 
years by a person with appropriate expertise. 
(SLC 16 & 17 of the gas Suppliers Licence & Schedule 2B of the Gas Act 
Section 10 & 11) 

 

 

APPLIANCES 

GT Responsible Shipper Responsible (unless Shipperless) 

ECV 

Meter 
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5 Xoserve’s Query Management System – Conquest 
 
Once a Supplier has completed the investigations into a suspected theft of gas on a supply in 
their ownership, they should report their findings via Xoserve’s query management system – 
Conquest. 
 
The following gives instruction on logging a TOG (Theft of Gas) Contact onto the system and 
the associated actions that Suppliers/Shippers need to take to facilitate the progression of the 
TOG Contact to completion. 
 

5.1 Logging into Conquest 
 
Ensure you have selected the correct IP Address to access the ConQuest 
Logon screen – (https://conquest.xoserve.info) 
The ConQuest Logon screen will be displayed 
 

 
 
Click in the User ID field and enter your User ID 
 
Ensure the cursor is in the Password field and enter your password 
 
Click on the Logon Button 
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6 Reporting Autoclosures 
 
D42/D56 & D70 DAILY CHASER  
 
We issue daily chaser reports to all Shippers for which a TOG Contact has been outstanding 
at WPUD for 42, 56 and 70 days  
 
E.g. the query in this report has been outstanding for 70 days 
 
Theft Of Gas 70 Day Queries SSC 12/05/2011 

         

CRN SSC 
I&C 
Dom Status Site Name Address Postcode MPRN 

Days 
Outstanding 

1234567 SSC I WPUD SECONDARY 
SCHOOL 

1 SCHOOL 
LANE, 
SCHOOLTOWN 

AA1 1AA 987654321 70 

 
 
 
If no response has been received when the contact has been outstanding for 80 days, the 
Contact will be closed as invalid with a resolution code of CCAC (Configuration Change Auto 
Close). 80day closure reports are issued to all shippers and to Ofgem every month. 
 
 
If you have any further questions regarding the use of Xoserve’s query 
management system in connection with Theft of Gas (TOG) Contacts, please 
contact Xoserve’s Theft of Gas Team on 0500 447667 or 
theftofgas.spa@xoserve.com. 
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7 Document Control 
 

7.1 Quality Criteria  
 
• Every management control has been examined 
• Details captured in the Lessons Learned Log have been adequately 

summarised. 
• Realistic recommendations have been documented for all negative points 
• Any abnormal events that caused deviation from the Project Plan have 

been captured 

7.2 Version History 

7.3 Reviewers 

Name Role Organisational Unit Outcome  
(1,2 or 3) 

Mark E. Smith Customer Operations 
Administrator (Theft 
of Gas, Reads & 
connections) 

SPA Customer 
Operations 

1 

Sarah Blewer Customer Operations 
Officer (Theft of Gas, 
Reads & 
connections) 

SPA Customer 
Operations 

1 

7.4 Approvers 

Name Role Organisational Unit Outcome  
(1,2 or 3) 

Mark E. Smith Customer Operations 
Administrator (Theft of 
Gas, Reads & 
connections) 

SPA Customer 
Operations 

1 

Sarah Blewer Customer Operations 
Officer (Theft of Gas, 
Reads & connections) 

SPA Customer 
Operations 

1 

 
N.B. For the outcome field please use the following criteria:- 
   1 = Accept 
   2 = Accept with minor revisions 
   3 = Further review required 

Version number and 
date 

Status Author Summary of Changes  

V1 23/06/11 Approved Kay Fatania Published 


