
Trigger for
measurement

Error
Identification

Process for
formally recording
a measurement

error

Process for
communicating

identified
measurement error
to upstream party

Publish potential Error
Notification in

accordance with Meter
Error Notification and
Reporting Procedure

Does
total net energy
associated with

systematic bias exceed
50 Gwh ?

Update
published

Meter Error
Notification

Propose Sub
Group of Offtake
Committee Meets

Has a
User requested Sub
Group Formation ?

Do
Relevant

Transporters believe
a sub group of the
offtake committee

should be
convened ?

Convene Sub
Group of
Offtake

Committee

>50 GWh

<50 GWh

Yes

No

Yes

No

Evaluate, Quantify
Meter Error

Does
total net energy associated

with systematic bias exceed 50
Gwh and has not had an offtake

sub group previously
proposed?

Publish Final
Meter Error Report

Provide Corrected
Measurement
Readings to

Upstream Party

Update
published

Meter Error

Notification

Yes
No

Reconcile

T

T+10

T+15

T+10

Joint Office

- Propose Sub Group
- Invite questions or

data requests

T+20

T+20

T+15
T+20

- Request for Sub Group
- Request for data
- Relevant query

Potential Error Notification Process

Key

Part of the New Meter Error
Notification and Reporting Procedure

Modification to existing OAD

Proposed link from Ancillary

Agreement to Established UNC

UNC Sec A2 - Expert Determination

Process

Existing within OAD



Convene Sub
Group of
Offtake

Committee

Publish Agenda
and supporting

data

Hold Offtake Sub
Committee

Meeting

Users & Transporters
Submit Queries and

data request to
Relevant

Trabsporters

Do Relevant
Transporters believe
that appropriate data

and methodology
exist to  correct

readings ?

Publish Offtake Sub Group
Committee  Meeting

Notification and update
published error notification

Update
published

Meter Error
Notification

Downstream Party
Publish Draft

Meter Error Report

Users and Transporters
submit outstanding

technical issues for
consideration

Do
Relevant Transporters

consider outstanding technnical
issues represent a material

amendment to the error
assessment ?

Provide Corrected
Measurement
Readings to

Upstream Party

Reconcile

Publish Final
Meter Error Report

No

Yes

Yes

Convene Offtake Sub Committee Meeting for Significant Meter Error

Yes
No

C

C+5

C+10

C+15

C+25

C+35

+5

+5

- Propose Sub Group
- Invite questions or

data requests

- Request for data
- Relevant query

Key

Part of the New Meter Error

Notification and Reporting Procedure

Appointment of
Expert

 User dispute of
corrected readings

Upstream and
Downstream Parties

and relevant User
strive to resolve
dispute within 30
days of dispute

Is dispute resolved ?

Update
published

Meter Error
Notification

No

Yes

Final Meeting for Relevant
Transporters to Present

Corrected Readings Prior to
moving to reconciliation or re-
entering notification process.

C+35

D+5

D

Has
User Disputed

Corrected Readings
?

D+5

+30

D+35

No

Update
published

Meter Error
Notification

UNC Gen A2
Expert

Determination

+75

Proposed link from Ancillary

Agreement to Established UNC



Reconcile

Has
upstream

party Disputed the
corrected
readings ?

Update
published

Meter Error

Notification

Reconcile in accordance with
UNC on first available invoice

Update

published
Meter Error
Notification

Appointment of
Expert

Publish Final
Meter Error Report

Provide Corrected
Measurement
Readings to

Upstream Party

OAD Sec D 6.1.1
Upstream Party

dispute of
corrected readings
within 14 days of

receipt

Upstream and
Downstream

Parties strive to
resolve dispute

within 30 days of
dispute

Is dispute resolved ?

Update
published

Meter Error
Notification

Yes

No

Yes

No

Reconcile Measurement Error

Upstream Party
Dispute

R+10

R

R+10

R+30

Key

Part of the New Meter Error
Notification and Reporting Procedure

Modification to existing OAD

Proposed link from Ancillary

Agreement to Established UNC

UNC Sec A2 - Expert Determination

Process

Existing within OAD



Appointment of
Expert

UNC Gen A2.2.2
Notice of Expert
Determination

(Notifier)

UNC Gen A2.2.3
Notice of Experts

(Notified)

UNC Gen A2.2.4
Agree upon

selection of expert
(all parties)

Has Agreement
been reached ?

UNC Gen A2.3.1
Notify Expert of

Selection

UNC Gen A2.3.1
Expert Acceptance

of Appointment
(expert)

UNC Gen A2.2.5
Preference Notice

of 7 experts
(all parties)

Has the
Expert accepted the

appointment ?

UNC Gen A2.3.3
Expert Acceptance

of Appointment
(expert)

- Details of Issue

- 4 proposed experts

- 4 proposed experts

N N+5 N+10

N+15

N+25

+5

+3

UNC Gen A2.3.4
Agree terms of the
contract (expert)
APPOINTMENT

(A)

Appointment of Expert

Yes

No

N+10

N+15

Yes

No

Key

Part of the New Meter Error
Notification and Reporting Procedure

Modification to existing OAD

Proposed link from Ancillary

Agreement to Established UNC

UNC Sec A2 - Expert Determination

Process



UNC Gen A2.3.4
Agree terms of the
contract (expert)
APPOINTMENT

(A)

UNC Gen A2.4.1
Convene a
clarification

meeting
(expert)

UNC Gen A2.4.2
Written

Submissions &
Statement of facts

(all parties)

UNC Gen A2.4.3
Written

Responses
(all parties)

UNC Gen A2.4.8
Draft Report of

Expert
Determination

(expert)
UNC Gen A2.4.9

Written responses
in respect of the

draft determination
(all parties)

UNC Gen A2.4.10
Final Report of

Expert
Determination

(expert)

Reconcile in accordance with
expert determination and UNC

on first available invoice

Has
final report of expert
determination been

received before
A+50 ?

Appointment of

Expert

A+5

A+10

A+20

A+35

+10

A+50

Yes

No

A+50

Expert Determination

Key

Part of the New Meter Error
Notification and Reporting Procedure

Modification to existing OAD

Proposed Additions to existing OAD

UNC Sec A2 - Expert Determination

Process



Meter
Error

Trigger
Point

Asset Owner
to Upstream
Transporter
Notification

Publish
Potential Error

Notification

Propose
Offtake Sub
Committe

Evaluate,

Quantify
Meter Error

Publish Final
Meter Error

Report

Provide Corrected
Measurement to
Upstream Party

Publish

Agenda &
supporting

data

Hold Offtake
Sub

Committee

Users &
Transporters

Submit Queries
& data request

Offtake Sub Committee
Notification & update

error notification

Asset Owner
Publish Draft

Meter Error Report

Users and
Transporters final
issue submission

> or < 50
Gwh ?

User
requirement

?

Relevant
Transporter

Requirement
?

> or < 50
Gwh or previously

proposed ?

Relevant
Transporters have
Robust Evaluation

?

Any Material

Amendments?

User
or Upstream

Transorter Dispute
?

Upstream/
Downstream

Parties dispute
resolution

Is dispute
resolved ?

Reconcile on
first available

invoice

UNC Expert
Determination

T

T+10

T+10

T+15 <50 GWh

>50 GWhT+15

T+20

T+20

T+20

T+25

Convene
Offtake Sub
Committee

C C+5

C+10

C+15

C+25
C+35

+5

+5

Yes

No

Yes

No

> 50 GWh &

not previously
proposed

<50 GWh or
previously

proposed

Yes

No

Yes No

R R+10

R+30

Upto 80
days

Yes

No

Upstream
Party
Dispute

Key

Part of the New Meter Error

Notification and Reporting Procedure

Modification to existing OAD

Proposed link from Ancillary

Agreement to Established UNC

UNC Sec A2 - Expert Determination

Process

Existing within OAD

High Level Strawman for Error Notification & Reporting Procedure

Yes

No

Appointment
of Expert

 User
dispute of
corrected

readings

Parties Strive

to Resolve
Dispute within

30 days

Is
dispute
resolved

?

Relevant Transporter

Presents  Final
Reconciliation

Proposal

D+5

Has a User
Disputed ?

+30

D+35

UNC Gen A2
Expert

Determination

+75

Yes

No
D+5

D

No

Yes


