
Request 
Infrastructure

Agree scope of 
work & design 
“installation”

Developer UIP iGT Commercial

Evaluate & quote 
Asset Value

Accept “offer”
Submit for 

technical “design 
approval”

Develop “work 
pack” & issue 
MPRN against 
plots in project

iGT Technical

Evaluate package

Supplier

iGT releases 
MPRNs to UIP

Confirm Contract 
and return to iGT

Send asset value 
request to iGT 

with full site details

Approve “technical 
design”

Issue “approval”

Evaluate technical 
design (including 
CSEP request)

Do work (mains and 
service installation) 

trigger

Submit PSR to 
shipper/supplier

UIP able to install 
meter when the 

developer is ready
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Pre-build process



Receive build 
pack

Trigger mains 
installation

Developer UIP iGT Commercial iGT Technical Supplier

Technical 
Appriasal

Confirm design 
per “Approved”

Trigger service 
installation

Fit meter 
(direct labour / 

contractor)

Complete Meter 
Record & submit

Record meter 
details

Install service 

Build mains

Transfer meter 
details

Meter / MPRN / 
Serial Number 

details

Request 
Validation of 
Confirmation

Validate 
Confirmation

XoServe

build & register process

Asset Value 
Payment Made to 

UIP

Authorise 
Adoption


