
   

   

 
 

 
 
 

Launch of Dual Fuel Energy Data Service Trial to Price Comparison Websites 
 

21st December 2017 
 
 
 
 
Dear colleague, 
 
Gemserv and Xoserve are delighted to announce the launch of the Dual Fuel Energy Data 
Service (DFEDS) for Price Comparison Websites (PCWs). We have today written to PCWs 
to advise them they can access a sandbox environment using test data to explore the 
service and give us feedback, prior to us launching the full service early in 2018. 
 
Today marks an important step in the exciting partnership between Gemserv and Xoserve, 
working jointly with MRASCo and UNC parties, on the journey towards a Market Intelligence 
Service. Over the coming months we will work together through the Joint MIS Development 
Group and MIS Programme Board to build on this ‘proof of concept’, first looking to make the 
data available to suppliers and other parties where feasible, and building on that to deliver a 
robust industry-led solution that can underpin the new Faster Switching processes. 
 
For further information on the MIS development project, please contact 
andy.miller@xoserve.com or tony.thornton@gemserv.com 
 
Kind regards, 
 
Andy Miller and Tony Thornton 
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