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UNIFORM NETWORK CODE - TRANSITION DOCUMENT 

PART VI – COVID-19 – TEMPORARY MEASURES 

 

1. Relevant Period 

1.1 In this Part VI: 

(a) terms defined in the Transportation Principal Document and the General Terms have 

the meanings given in those Documents; 

(b) “Relevant Period” means, in relation to an LDZ Supply Point a period: 

(i) commencing on the date that a legally binding requirement or restriction 

imposed by the Relevant Regulations comes into force which results in a 

cessation of, or a restriction on, the conduct of business activities or provision 

of services at the consumer’s premises in each case to the extent that such 

requirement or restriction 

(1) reduces the consumer’s requirement for gas; or 

(2) prevents the obtaining of Meter Readings; 

(ii) ending on the date such requirement or restriction imposed by the Relevant 

Regulations (which has the effect described in paragraph (b)(i)(1) or (2)) is 

terminated or otherwise ceases to apply 

(c) “Relevant Regulations” means, in the case of: 

(i) a Supply Meter Point located in England, the Health Protection (Coronavirus 

Restrictions) (England) Regulations 2020; 

(ii) a Supply Meter Point located in Wales, the Health Protection (Coronavirus 

Restrictions) (Wales) Regulations 2020; 

(iii) a Supply Meter Point located in Scotland, the Health Protection (Coronavirus 

Restrictions) (Scotland) Regulations 2020; 

in each case as may be amended from time to time; 

(d) “coronavirus” has the meaning given in the Relevant Regulations. 

2. Meter Readings 

2.1 Where a User is unable to obtain and submit to the CDSP a Meter Reading for a Class 3 or 4 

Supply Meter for a Read Date which falls within the Relevant Period (due to the obtaining of a 

Meter Reading being prevented) the User may instead submit an estimated Meter Reading. 

2.2 Where a User submits an estimated Meter Reading in accordance with paragraph 2.1: 
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(a) the Meter Reading will be estimated by the User on the basis of the User’s reasonable 

estimate of the expected Metered Volume offtaken at the Supply Meter Point during 

the relevant Meter Reading Period; 

(b) the User shall keep a record of the basis on which it made its reasonable estimate 

under paragraph (a) for a period of not less than two (2) years following the end of the 

Relevant Period and make such record available to the relevant DN Operator where so 

requested. 

3. Deemed Isolation 

3.1 For the purposes of this paragraph 3 a “Relevant Supply Meter Point” is a Supply Meter 

Point at which the offtake of gas from the Total System: 

(a) ceases during a Relevant Period due to the temporary cessation of business activities at 

the consumer’s premises; 

(b) is reduced during a Relevant Period due to reduced business activities at the 

consumer’s premises such that expected quantity of gas to be offtaken at the Supply 

Meter Point on any Day in the Relevant Period is expected to be no greater than two 

point five per cent (2.5%) of the average quantity of gas offtaken (on the basis of 

seasonal normal demand) at the Supply Meter Point in the sixty (60) day period 

ending on the day prior to the commencement of the Relevant Period (“de minimus 

quantity”). 

3.2 A Relevant Supply Meter Point shall be deemed to be Isolated (with effect from the date 

referred to in paragraph 3.3) where the Registered User submits a notification to the CDSP 

specifying: 

(a) the identity of the User; 

(b) the relevant Supply Point Registration Number and the Supply Meter Point Reference 

Number at the Supply Meter Point; and 

(c) evidence of the cessation or reduction in business activities at the consumer’s premises 

due to the impact of coronavirus. 

3.3 Subject to paragraph 3.4 within one (1) day of receipt of a notification which complies with 

paragraph 3.2 the CDSP will amend the Supply Point Register to set the status of the Supply 

Meter Point to ‘Isolated’ (notwithstanding that gas is capable of being offtaken (or is been 

offtaken in quantities no greater than the de minimus quantity)) from the Total System on any 

Day during a Relevant Period. 

3.4 Where the Relevant Supply Meter Point is a Shared Supply Meter Point the CDSP will not 

amend the Supply Point Register pursuant to paragraph 3.3 unless each Sharing Registered 

User submits a notification which complies with paragraph 3.2. 

3.5 TPD Section G3.7 shall not apply in relation to a Relevant Supply Meter Point which is 

deemed to be Isolated in accordance with paragraph 3.3, provided the Relevant Supply Meter 

Point shall cease to be deemed to be Isolated with effect from the earlier of: 

(a) the date on which the Transporter or the CDSP becomes aware that gas is being 

offtaken from the Total System at the Supply Meter Point in quantities which exceed 

the de minimus quantity;  
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(b) the end of the Relevant Period. 

3.6 For as long as Relevant Supply Meter Point is deemed to be Isolated in accordance with 

paragraph 3.3: 

(a) the Transporter will be deemed to have completed any Site Visit Appointment 

arranged in respect of premises at a Relevant Supply Meter Point for any date during a 

Relevant Period; 

(b) where relevant, the Relevant Supply Meter Point will not be treated as a Performance 

Relevant Supply Meter for the purposes of TPD Section M7 for any month falling in 

whole or in part in a Relevant Period; 

(c) the Transporter shall not be liable to the Registered User in respect of any failure to 

make gas available for offtake at the Relevant Supply Meter Point in accordance with 

TPD Section J3.5 during a Relevant Period. 

4. Reduced Charge 

4.1 For the purposes of this paragraph 4 and paragraph 5, “Reduced Charge” means: 

(a) in the case of a Class 1 Supply Point, a Class 1 Ratchet Charge equal to zero; 

(b) in the case of a Class 2 Supply Point, a Class 2 Ratchet Charge equal to zero; 

(c) in the case of an LDZ Connected System Exit Point, a LDZ CSEP Overrun Charge 

calculated in accordance with TPD Section B4.8.3 but on the basis of one times the 

Applicable Annual Rate of the LDZ Capacity Charge; 

4.2 Where Relevant Regulations are in place there occurs: 

(a) in relation to a Class 1 or Class 2 Supply Point a Supply Point Ratchet; 

(b) in relation to a LDZ Connected System Exit Point an overrun day,  

the relevant Reduced Charge shall apply where the User can demonstrate the Supply Point 

Ratchet or (as the case may be) overrun day occurred due to a legitimate cause. 

4.3 For the purposes of paragraph 4.2 “legitimate cause” means: 

(a) in the case of a Supply Point: 

(i) the commencement of a new business activity; or 

(ii) an increase in the levels of an on-going business activity  

at the consumer's premises; 

(b) in the case of a LDZ Connected System Exit Point; 
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(i) the commencement of a new business activity; or 

(ii) an increase in the levels of on-going business activity  

at consumers premises connected to the relevant Connected Offtake System; 

provided the undertaking of such new or increased business activity is connected with 

mitigating the impacts of coronavirus in Great Britain. 

4.4 Where a Registered User believes the Supply Point Ratchet or (as the case may be) overrun 

day occurred due to a legitimate cause: 

(a) it shall promptly notify the DN Operator that in its opinion such occurrence was due to 

a legitimate cause; 

(b) it shall submit to the DN Operator, no later than thirty (30) days after the date on 

which the Supply Point Ratchet or (as the case may be) overrun day occurred, 

evidence of which legitimate cause applied. 

4.5 On receipt of the evidence referred to in paragraph 4.4(b) the DN Operator will confer with the 

CDSP and as soon as reasonably practicable thereafter notify the Registered User of whether 

or not it agrees the Supply Point Ratchet (or as the case may be) overrun day occurred due to 

the specified legitimate cause. 

4.6 Where the DN Operator does not agree the Supply Point Ratchet (or as the case may be) 

overrun day occurred due to the specified legitimate cause the Registered User shall pay the 

Supply Point Ratchet Charge (calculated in accordance with TPD Section B4.7) or (as the case 

may be) the LDZ CSEP Overrun Charge (calculated in accordance with TPD Section B4.8.3). 

5. Capacity Reduction 

5.1 Where in relation to a Class 1 or Class 2 Supply Point the relevant Reduced Charge applies in 

accordance with paragraph 4 and a Relevant Period: 

(a) ends during a Capacity Reduction Period and there is sufficient time remaining in such 

period for the submission and approval of a Capacity Revision Application, the 

Registered User shall promptly submit a Capacity Revision Application;   

(b) ends on a date which is not within a Capacity Reduction Period, or there is insufficient 

time remaining in such period for the submission and approval of a Capacity Revision 

Application, the Registered User shall submit a Capacity Revision Application no later 

than thirty (30) days after the end of the Relevant Period  

requesting a decrease in the Supply Point Capacity to an amount equal to the Supply Point 

Capacity held by the Registered User at the Supply Point on 23 March 2020. 

5.2 A Capacity Revision Application submitted in accordance with paragraph 5.1 shall not be 

taken into account for the purposes of TPD Section G5.1.14(a). 

 


