
Xoserve / DNO Action to WG 0763R 

At the July Workgroup on 0763R Xoserve/DNOs took the following action: 

 

 

 

 

 

 

Response / Update:  

• In relation to action 0701, Xoserve provided each DNO the MPRNs which had a meter by-pass 
installed (as recorded on UK Link) between May 2019 and May 2021.  

• Each DNO undertook a check from their side to confirm if approval for the installation of the 
meter by-pass was requested and granted.  

• Based on this check, DNOs found no record of approving by-pass installations for the sites 
recorded within UK Link as having a by-pass installed.  

• Further to this, in certain cases, DNOs believed they have approved requests for by-pass 
installation which do not appear to be registered within UK Link as having a by-pass installed 
currently.  

 

 


