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UNC Draft Modification Report   
At what stage is 
this document in 
the process? 

UNC 0816S: 
Update to AQ Correction Processes 

  

 

Purpose of Modification:  

This Modification proposes to add two further ‘eligible causes’ to the Annual Quantity (AQ) 

amendment process within TPD G2.3.21 and to prevent AQ amendments being processed 

where there is no change in value to the AQ. 

Next Steps: 

This Draft Modification Report is issued for consultation responses at the request of the 
Panel. All parties are invited to consider whether they wish to submit views regarding this 
Self-Governance Modification.   

The close-out date for responses is 06 June 2023, which should be sent to 
enquiries@gasgovernance.co.uk.  A response template is available at 
http://www.gasgovernance.co.uk/0816.  

The Panel will consider the responses and agree whether or not this Self-Governance 
Modification should be made. 

Impacted Parties:  

Medium: Shippers, Distribution Network Operators, CDSP 

Impacted Codes: 

None identified at this stage 
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Modification timetable: 

Pre-Modification Discussed  N/A 

Date Modification Raised 08 August 2022 

New Modification to be considered by Panel 18 August 2022 

First Workgroup Meeting 25 August 2022 

Workgroup Report to be presented to Panel 18 May 2023 

Draft Modification Report issued for consultation 18 May 2023 

Consultation Close-out for representations 06 June 2023 

Final Modification Report available for Panel 09 June 2023 

Modification Panel decision (at short notice) 15 June 2023 

 Any 
questions? 

Contact: 

Joint Office of Gas 
Transporters 

 
enquiries@gasgove
rnance.co.uk 

0121 288 2107 

Proposer: 

Clare Manning – 
EON Next 

 
clare.manning@eon
next.com 

Transporter: 

David Mitchell - 
Scotia Gas 
Networks  

 
david.mitchell@sgn
.co.uk 

 07799 343082 

Systems Provider: 

Xoserve 

 
UKLink@xoserve.c
om 
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1 Summary 

What 

At present, the Uniform Network Code (UNC) currently allows for the amendment of a Supply Point Annual 

Quantity (AQ) due to four eligible causes defined within TPD G2.3.21. The current eligible causes for amending 

an AQ are theft of gas, change in consumer plant, commencement of new business or discontinuance of an 

existing business activity and tolerance change. 

This Modification seeks to add two further eligible causes, which are Erroneous AQ based on read history and 

Change in operation and/or use. 

The eligible cause Erroneous AQ based on read history is intended to be utilised where a Supply Meter Point 

(SMP) has a read history outside of the current Registered User’s ownership which is not representative of the 

current usage of the SMP, the User may utilise an Erroneous AQ based on read history AQ Correction. 

The eligible cause Change in operation and/or use is intended to be utilised where a SMP has changed in use 

resulting in a need for an increase or decrease in AQ, where there is no physical change of equipment or change 

of Shipper. 

This Modification also seeks to prevent AQ amendments where there is only a de minimis change being made 

to the current AQ value. 

Why 

The 0783R – Review of AQ Correction Processes was required in order to assess whether the current 

arrangements meet the objectives for the setting of the AQ and identify and consider possible amendments that 

are required to UNC. During the 0783R – Review of AQ Corrections Processes discussions, Distribution 

Workgroup looked at summary data of how current eligible causes are used, and whether the current eligible 

causes for utilising an AQ amendment are fit for purpose.  

It was identified that two further eligible causes are necessary for Users to utilise in order to submit AQ 

corrections. It was felt that this would also improve the overall accuracy in use of the AQ corrections process.  

How 

TPD Section G 2.3.21 will be amended to include the two further eligible causes, Erroneous AQ based on read 

history and Change in operation and/or use. 

A change will also be required in order to prevent AQ corrections where there is a de minimis change being 

made to the current AQ value. 

2 Governance 

Justification for Self-Governance 

Panel determined the Modification is unlikely to have a material effect on “(bb) competition in the shipping, 

transportation or supply of gas conveyed through pipes or any commercial activities connected with the shipping, 

transportation or supply of gas conveyed through pipes”, due to simply updating existing AQ correction 

processes. 

  

https://www.gasgovernance.co.uk/sites/default/files/ggf/page/2022-06/9%20TPD%20Section%20G%20-%20Supply%20Points.pdf
https://www.gasgovernance.co.uk/0783
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3 Why Change? 

There are provisions within UNC for a User to make amendments to any of its registered Supply Point AQs 

where it believes that the AQ is not representative of its consumption over the following 12-month period. UNC 

outlines Eligible causes which a User can rely on when making such an AQ amendment. 

Following the outcome of the Review Group 0783R - Review of AQ Correction Processes, two further eligible 

causes were identified as being necessary for Users in order to ensure that all eligible causes within Code are 

fit for purpose. The Review also identified a portion of AQ corrections being submitted which give no change to 

the AQ value. Participants of the Review therefore felt that it was necessary no longer allow such AQ 

amendments where there is a de minimis change. 

As these are the outcomes from the Review Group, these are aspects of the AQ corrections process where 

currently the process is not providing the full scope of eligible causes a User may require in order to submit an 

AQ amendment. By applying these changes which have been identified, the aim is to ensure that the AQ 

corrections process is fully fit for purpose. 

As with the existing eligible causes, utilisation of these new causes has no adverse impact on the previous 

Shipper as it is used only as a corrective action for the current User.  

4 Code Specific Matters 

Reference Documents

 

Knowledge/Skills 

Nothing specific. 

5 Solution 

Business Rules: 

BR1: A change is required to UNC TPD G2.3.21 to add two further eligible causes, Erroneous AQ based on read 

history and Change in operation and/or use, and to prevent AQ corrections where there is a de-minimis change 

in value for AQ for all eligible causes.  

BR2: Erroneous AQ based on read history - Where a Registered User reasonably believes, in its sole discretion, 

that a Supply Meter Point (SMP) has a read history outside of the current Registered User’s ownership which is 

not representative of the current usage of the SMP, the User may utilise the eligible cause Erroneous AQ based 

on read history AQ correction. 

The following criteria must be met:  

● The Supply Point Registration Date with the current shipper must be within 12 months of the date of the 

request, and 

● The site's Annual Quantity must have increased by greater than 100% since the current shipper’s Supply 

Point Registration Date. 

Uniform Network Code - Transportation Principal Document - Section G - Supply Points - 2.3.21 

0783R - Review of AQ Correction Processes 

https://www.gasgovernance.co.uk/index.php/0783
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● The cause must have occurred on or after the AQ Read Date of the AQ Opening Reading used in the 

most recent calculation of the Annual Quantity 

BR3: Change in operation and/or use - Where a SMP has changed in use resulting in a need for an increase or 

decrease in AQ 

The following criteria must also be met:  

● the site must not be vacant; 

● there has been no physical change of equipment;  

● there has been no commencement of a new business activity or discontinuance of an existing business; 

activity at the consumer's premises;  

● there has been a material change in business operation at the site so that the current Annual Quantity 

is no longer reflective of the estimated future annual usage. 

BR4: Utilising any AQ correction to submit a value which is less than 5% different to the current AQ will not be 

allowed and the User will receive a rejection response. 

Guidance note – for the avoidance of doubt BR4 is only intended to apply to the eligible causes (both existing 

and the new ones created by this modification) and not to a request to change the AQ under TPD G2.3.22. 

Guidance Note (General) - For the avoidance of doubt, as with the eligible causes already within the UNC, when 

submitting a request for either (i) AQ correction based on change in operation or use, or (ii) AQ correction based 

on read history, the requesting User must submit evidence to the CDSP of the eligible cause’s legitimate 

application and the satisfaction of any conditions of application pertinent to that eligible cause, following the 

provisions of TPD G2.3.24(a)(ii)(1). 

6 Impacts & Other Considerations 

Does this Modification impact a Significant Code Review (SCR) or other significant 

industry change projects, if so, how? 

No impact identified. 

Consumer Impacts 

The inclusion of two additional eligible causes will ensure that Users are provided with the necessary ways to 

submit AQ amendments more accurately. Whilst this does not directly impact consumers, this may have further 

downstream effects to consumers, ensuring that they are billed more accurately. 

What is the current consumer experience and what would the new consumer 

experience be? 

No impact identified. 
 

Impact of the change on Consumer Benefit Areas: 

Area Identified impact 

Improved safety and reliability  None 

Lower bills than would otherwise be the case None 
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Reduced environmental damage None 

Improved quality of service None 

Benefits for society as a whole None 

Workgroup commentary on Consumer Benefit Areas 

This Modification has indirect consumer benefits because the existing AQ correction codes are not currently 

being used as intended. The Modification should ensure that the correct AQ is in the system to ensure correct 

pricing.  

Cross-Code Impacts 

No cross-code impacts identified as the IGT points over to the UNC. 

For clarity, the intention is for these codes to be applicable to DNO and IGT sites, as with the existing reason 

codes. 

Please note that the ROM states that IGTs are an impacted DSC customer class.  

“DNOs and IGTs are considered impacted parties, as the outcome of the amendments impacts the AQ 

on SMPs in their network area. Although they are listed as impacted, this is not in a functional process 

or system capacity.” 

EU Code Impacts 

None identified. 

Central Systems Impacts 

It is expected that there will be Central System impacts, the impact of the Modification Solution on Central 

Systems will need to be further assessed. 

CDSP confirmed in the ROM presented in January 2023 that a Major Release would be required for this 

change and the expected earliest implementation was given as February 2024 (based on the standard release 

timelines).  

Timetable considerations 

Workgroup Participants confirmed that the DSC Change Management Committee will agree and confirm 

scopes of Major Releases.  

The Change Proposal raised to deliver Modification 0816S (XRN5607) will mean a solution review is likely to 

be issued in the May 2023 Change Pack to be voted on at the June 2023 DSC Change meeting which is a 

relatively quick turnaround to be included in the February 2024 release. If an earlier release was considered, 

obviously the DSC Change Committee would have to agree to work at risk following solution review approval 

(anticipated in June), ahead of the Modification being approved. This is not ideal and is unlikely to be 

acceptable to DSC Change Committee. In addition, other work would need to be reprioritised to understand if 

this is possible.  

In summary, the CDSP is still anticipating the earliest Major Release as February 2024. Any earlier would not 

allow the typical 6 months lead time from solution approval to implementation which is usually required by DSC 

customers for Major Releases.  
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Rough Order of Magnitude (ROM) Assessment  

The ROM Response was introduced to Workgroup in January 2023 and can be found here: 

https://www.gasgovernance.co.uk/0816  

From the ROM, for an enduring solution, a high-level indicative cost to deliver this change is anticipated to be 

between £50,000 - £130,0000. 12-20 weeks to deliver this change.  

The ROM did not identify additional ongoing costs associated with this change proposal XRN 5607. 

The funding suggestion is service area 2, 100% Shipper funded. 

Workgroup Impact Assessment  

Panel Questions  

Question 1. Consider materiality relating to billing impact and therefore does the Modification continue 

to meet the Self-Governance criteria? 

This question was discussed at Workgroup on 27 October 2022. The Proposer stated that these AQ 

Amendments are currently being requested, however, they are being requested using the wrong reason code. 

The intention is that by introducing these new reason codes it will give Users a better way to request amendments 

and put some Business Rules in place for the specific reasons to use the new codes. She also reiterated that 

there are concerns about the influx of AQ amendments and the impacts on billing.  

The proposed Business Rules are shown in Section 5 above and include a guidance note: 

Guidance Note (General) - For the avoidance of doubt, as with the eligible causes already within the 

UNC, when submitting a request for either (i) AQ correction based on change in operation or use, or (ii) 

AQ correction based on read history, the requesting User must submit evidence to the CDSP of the 

eligible cause’s legitimate application and the satisfaction of any conditions of application pertinent to 

that eligible cause, following the provisions of TPD G2.3.24(a)(ii)(1). 

The Proposer clarified that the erroneous read(s) highlighted within the Supporting Information will be preventing 

an accurate rolling AQ being calculated. For validation it is proposed, in terms of validation, the User must submit 

supporting information including the Suppliers’ read for the site. If a reading has been rejected in the past for the 

site using the Last Resort process, that is an exception process and not the normal BAU process. She also 

suggested adding the Rejected Change Requirement as shows the Shipper has exhausted alternative means 

before raising the AQ amendment. In addition, the second proposal on validation is to add a time limit so the 

reading can only to be submitted up to 12 months after a change of Supplier or Shipper which then aligns with 

the process. The Proposer suggested that the AQ being corrected cannot be lower than the lowest AQ of the 

site historically or last accepted AQ prior to any change. Altogether this change on the Business Rules should 

mitigate issues, as a stronger validation process is being put in place. The validation will be carried out by the 

CDSP. 

The second reason code proposed is for changed operation and conversation had been had about what 

supporting evidence or validation may be available. The Proposer suggested there could be a “disclaimer” when 

Users submit amendment requests to state that has been a change in the site operation and as Shipper attempts 

have been made to provide evidence of the changed operation. It was noted that this is different from reason 

https://www.gasgovernance.co.uk/0816
https://www.gasgovernance.co.uk/0816/271022
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code 3 as the justification is there is some change to opening hours or manufacturing process rather than any 

change to the equipment on site.  

The final element of the proposals is a Business Rule set to reject any AQ amendment when AQ has not 

changed. It was suggested that erroneous requests were typically an exact match. 

Workgroup was satisfied that the validation requirements and the restrictions placed around these two new 

eligible cause codes would mitigate any risk to billing and therefore were also happy that this did not affect the 

governance route – self governance. 

Performance Assurance Considerations 

This Modification should improve meter read performance through improved data quality. Workgroup confirmed 

that there is already awareness that these types of requests are already being made under the wrong reason 

codes so this Modification will improve granularity and allow correct identification of these AQ amendments and 

more accurate monitoring. 

PAC has been actively considering the needs of this Modification alongside Workgroup consideration and has 

agreed that the additional eligible causes will be included in the existing reports, considered under normal PAC 

monitoring to mitigate against inappropriate use. 

At the April 2023 PAC meeting, it was agreed that existing PARR reports for the AQ correction process are 

already in place (PARR 2A.8 and PARR 2B.8). These reports confirm the count of MPRNs where an AQ 

correction process has been used, for each Shipper and per reason code (eligible cause). The PARR reports do 

not state the individual reason codes therefore no change is required to the PARR document as a result of 

Modification 0816S. However, it is worth confirming that although the PARR does not require updating, there is 

a reporting impact of 0816S. As part of the Modification 0816S solution delivery under XRN5607, the technical 

changes to the existing reports will be made to include the 2 new reason codes and these will be included in the 

report following implementation.  

Shipper User warrants some conditions 

Workgroup reviewed the Legal Text at the March and April meetings and confirmed the following:   

The CDSP will validate the conditions where possible. However, for TPD G 2.3.22 (c) the Shipper User warrants 

these criteria and the CDSP can act on this basis. Without this confirmation from the Shipper User, the CDSP 

will reject the AQ correction to ensure it is acting in line with 2.3.25.  

Other considerations 

Workgroup noted that there is a spelling correction in 2.3.24 (a) (iii) which was agreed to be appropriate by all 

Workgroup Participants.  

Workgroup briefly considered whether the Modification could go out to consultation for less than 15 days and 

whether it could potentially come back to June 2023 Panel. Workgroup and the Proposer did not feel that it 

needed to be faster however recognised that Panel may consider the timetable and make its own decision. 

The Proposer confirmed that Workgroup had followed a review Workgroup 0738R raised in 06 October 2021 

and therefore the matter has been discussed at Workgroup for a good long while. 
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7 Relevant Objectives 

Impact of the Modification on the Transporters’ Relevant Objectives: 

Relevant Objective Identified impact 

a)  Efficient and economic operation of the pipe-line system. None 

b)  Coordinated, efficient and economic operation of  

(i) the combined pipe-line system, and/ or 

(ii) the pipe-line system of one or more other relevant gas transporters. 

None 

c)  Efficient discharge of the licensee's obligations. None 

d)  Securing of effective competition: 

(i) between relevant shippers; 

(ii) between relevant suppliers; and/or 

(iii) between DN operators (who have entered into transportation 

arrangements with other relevant gas transporters) and relevant 

shippers. 

Positive 

e)  Provision of reasonable economic incentives for relevant suppliers to secure 

that the domestic customer supply security standards… are satisfied as 

respects the availability of gas to their domestic customers. 

None 

f)  Promotion of efficiency in the implementation and administration of the 

Code. 

Positive 

g)  Compliance with the Regulation and any relevant legally binding decisions of 

the European Commission and/or the Agency for the Co-operation of 

Energy Regulators. 

None 

The Modification furthers relevant objective d) Securing of effective competition, as it ensures that there is a 
suitable process available for Users to correct AQs and ensure that they are an accurate reflection of 
consumption. 

Workgroup Participants agreed that the Modification should improve clarity in terms of the opportunity to address 
erroneous AQs which is fairer across the market overall. 

The Modification is also positive in relation to relevant objective f) Promotion of efficiency in the implementation 
and administration of the Code as it allows Users to utilise the appropriate eligible cause in order to amend an 
AQ. 

Workgroup Participants agreed that the Modification should improve clarity in terms of the opportunity to address 
erroneous AQs which is more accurate and therefore promote efficiency. 

8 Implementation 

As Self-Governance procedures are proposed, implementation could be sixteen business days after a 

Modification Panel decision to implement, subject to no Appeal being raised. 
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Workgroup Participants referred to the ROM which noted a major release would be appropriate for this 

Modification. 

The CDSP representative confirmed that implementation should align with the relevant system delivery as per 

the ROM. System delivery timescales will be determined by DSC Change Management Committee. 

Workgroup Participants and the Proposer confirmed that ideally 0816S should be implemented into Code prior 

to Modification 0819 in order to ensure that changes to the Legal Text follow in sequence. 

9 Legal Text 

Legal Text has been provided by Scotia Gas Networks and is published alongside this report.  

Workgroup Assessment 

The Workgroup has considered the Legal Text and is satisfied that it meets the intent of the Solution at the  

April 2023 meeting. 

Text Commentary 

Please see: https://www.gasgovernance.co.uk/0816  

Text 

Please see: https://www.gasgovernance.co.uk/0816  

10 Recommendations  

Panel’s Recommendation to Interested Parties 

The Panel have recommended that this report is issued to consultation and all parties should consider whether 

they wish to submit views regarding this Self-Governance Modification. 

 

https://www.gasgovernance.co.uk/0816
https://www.gasgovernance.co.uk/0816

