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CMS Rebuild Update 



Progress to Date
• XRN5556D – The Isolation (ISO) and DTL processes went live on 24th April 2023. 

– The implementation was successful and with no defects

– So far we have had 18 contacts raised, 4 resolved and the remaining are at various stages of investigation

– To support we have an open bridge call open daily for customers to jump on if they require support

• Two additional child XRNs have been created to support the next two releases, should there be any capacity within these two version 

releases other processes or functionality will be brought in scope for delivery with the agreement of the Customer Focus Group:

– XRN5556.e - Address Amendments ADD/UNC) and Distribution Network raised Mnumber creations (DMN)

– XRN5556.f – Request for Adjustments (RFA) and Consumption Dispute Query (CDQ)

• We are working with the UKLink Change team to deliver two change proposals that have CMS Rebuild Impacts, these are scheduled for 

the November UKLink release

– XRN5604 – Shipper Agreed Reads

– XRN5605 – IGT Must Reads 

• The CMS Rebuild webpage (https://www.xoserve.com/products-services/data-products/contact-management-service-cms/cms-rebuild/) 

contains the link to register for future Customer Focus Groups which are captured below, please note the agenda for the Focus Groups 
will be issued between 3 - 7 days prior to the session.

https://www.xoserve.com/products-services/data-products/contact-management-service-cms/cms-rebuild/
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MOD 431 Update

Shipper/Transporter - Meter Point Portfolio Reconciliation 



New Meter Point Portfolio Reconciliation Guide

To advise that for the 2022/2023 run of this process we 
published a helpful guide on Xoserve’s external website 
www.xoserve.com

• Background Details
• Key dates and information 
• Process 
• Handy Hints 

• overview course

http://www.xoserve.com/
https://rise.articulate.com/share/y4xvg2qhu87Izztvoqrj-TosUOY7h556#/


SPI File Submissions 

• In November 2022 we received a number of SPI file submissions 
from Shippers, totalling to 98.6% of the Supply Point Register.

• This percentage figure equated to 24,642,812 Supply Meter Points.

• Of the 69 Shippers expected to take part, 56 successfully submitted 
their portfolios via SPI file by 25/11/2022.

• A total of 13 Shippers failed to submit an SPI file before the 
window closure date. It was acknowledged however that 4 did 
make an attempt to submit files.



SPO File Outputs

• Following quality assurance validations, the SPO files were issued 
to the industry on the 02/12/2022.

• A total of 51 SPO files were issued to selected Shippers.

• We have received 19,932 disputes to date.



SPO File Outputs

• The 40 business day window for Shippers closed on 01/02/2023.

• 12772 sites are Shipperless
-GT 12,691
-iGT 81

• 101 sites are Unregistered
-GT 54
-iGT 47

• Unrecognised
-246

• DE/EX
-6,458



ISO & DTL Process Update



ISO Process Flow
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DTL Process Flow
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SEFE Agenda items 



SEFE Agenda Items

• Length of time taken to create MPRNs for found supplies/found meters (CMS 
MNC submitted by supplier)

• Length of time taken to resolve Dead to Live queries – raised in CMS by 
suppliers

• Delay re. networks in setting MPRNs to dead after a service disconnection

• Lack of information provided by networks following a meter being found during 
GSR visit

• Method of notification of MOD425 found assets

• MPRNs being set to dead by networks when they are a DUP of IGT supplies



End User Registration Issues 
(Wales & West)



End User Registration Issues (Wales & West)

• Customer reporting to DNs that suppliers are refusing to take ownership of 
‘Shipperless/Unregistered meters’, even bigger ones.

• Customers end up having to contact multiple suppliers or we ask them to 
escalate via Citizens Advice.

• For domestic customers we need to find a solution to overcome issues. If 
not, we end up with ongoing theft of gas situations and unregistered use of 
gas. 



DN Contacts (British Gas) 



MOD 518 Reporting (SGN)



MOD 518 Reporting (SGN)

• Do shippers scrutinize the data provided on MOD518 reports?

• Have Xoserve compared the data sets to report on any differences made 
between 6 month report and file extract at 9 months?

• Xoserve to provide an example/comparison of what is sent to suppliers 
where a meter is found. DN will complete the GSR contact on CMS along 
with comments/photos taken but unable to attach.



GSR Training Material 



AOB



Thank you 


