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Weekly RFA Reporfing

25 Januvary 2026 Position



Y RFA Weekly Positi f 25/01/2026
01/01/26 80 Aug 2025 5,220
02/01/26 156 Sep 2025 7,938
03/01/26 48 Oct 2025 12,125
04/01/26 25 Nov 2025 7,182
05/01/26 361 Dec 2025 6,811
06/01/26 387 Jan 2026 6,345
07/01/26 360
08/01/26 401
09/01/26 374
10/01/26 117
11/01/26 17
g;g}gg igg Total Number of Open Current RFA Backlog
T4/01/26 207 RFAs (Open > 20 Days old)
15/01/26 382
16/01/26 563
17/01/26 73
18/01/26 17
19/01/26 389 1]"406 379
20/01/26 305
21/01/26 364
22/01/26 323
23/01/26 308
24/01/26 113
25/01/26 6
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X RFA Backlog and Age Profile

Age Profile of Open RFA Contacts

Weekly RFA Contact Submissions and Resolutions - Dec 25 Onwards ®0-4 Days
32 (2.28%)
1225 L ) 41-50 Days
o 158
(11.24%) ®321-40 Days
3000 ®5-10 Days
11-20 Days
®21-30 Days
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196
(13.94%)
2000
1500 938 (66.71%)
1000 Age Profile of Open RFA Contacts - DC Status only
07 Dec 14 Dec 21 Dec 28 Dec 04 Jan 11 Jan 18 Jan
®0-4 Days
®Contacts Raised ® Contacts Resolved 18 (3.75%) ®31-40 Days
38 (7.92%) ‘ @®5-10 Days
Current backlog on 25/01/24 s3 11-20 Days
11.04% -
Backlog on 18/01/26 ¢ *) ©21-30 Days
Total Number of Open Current RFA Backlog 41-50 Days
RFAs (Open > 20 Days old)
Total Number of Open Current RFA Backlog
RFAs (Open > 20 Days old)

1,406 379 2,081 902

355 (72.96%)
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