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Purpose of this Document

This document is a report to the UNC AUG Sub-Committee, as required by
section 5.3.1 of the Framework for the Appointment of an Allocation of
Unidentified Gas Expert (the “Framework™).

This is a summary of the feedback on the first year of the three-year cycle to
develop the AUG Statement and Table of Weighting Factors for Gas Years
2028 to 2030.

Executive Summary

Xoserve issued a request for feedback on the AUG (Allocation of Unidentified
Gas) Period 2025/26 on 22 April 2026, and asked for responses by 18 May
2026. The invitation was sent out via the Joint Office’s general UNC e-mail
distribution list.

One Shipper party and the AUG Expert provided feedback. We have
summarised the feedback from the two parties in this report and have
published their full responses alongside this document. Both parties made
suggestions for improving industry engagement in the process, and we would
support the intfroduction of both initiatives.

Xoserve Ltd. Registered Office: Lansdowne Gate, 65 New Road, Solihull B91 3DL

Registed in England and Wales. Company No.5046877. VAT Registration No. 8516025 43




XOSERVE

Intfroduction

In 2025 the development of the Allocation of Unidentified Gas Statement
(which contains the methodology and Table of AUG Weighting Factors)
changed to a three-year cycle. This was as a result of the implementation of
UNC Modification 0868 (Change to the current Allocation of Unidentified Gas
Statement frequency & scope) in February 2025.

Under the updated AUG Framework, Xoserve, in its role as the CDSP, has an
obligation to conduct an interim review “on the progress and activities of the
AUG Expert and industry” during the year to date at the end of each of the
first two years of the three-year AUG cycle. The Framework sets the latest
date for delivery of the first Interim Progress Review as 5 business days before
the June AUG Sub-Committee meeting in Year 1.

This report details the approach to the review for the period from the AUGE's
re-appointment in 2025 to May 2026 and the review feedback.

This is the first time that an Interim Progress Review has been carried out,
following the implementation of UNC Modification 0868.

Terminology used in this Report

AUG Allocation of Unidentified Gas
AUGE Allocation of Unidentified Gas Expert
(Engage Consulting Limited)
CDSP Central Data Services Provider, i.e. Xoserve
The Framework The Framework for the Appointment of an Allocation
of Unidentified Gas Expert (UNC Related Document)
The PAFA The Performance Assurance Framework Administrator
uiG Unidentified Gas
UNC Uniform Network Code
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Approach to Review

Xoserve asked the Joint Office of Gas Transporters to circulate an e-mail to all
UNC parties to request feedback on the AUG process in 2025/26 and any
suggestions for improvement. The distribution list for the letter included the
AUGE, Gas Shippers, Large Gas Transporters, Ofgem and the Joint Office of
Gas Transporters. We reproduce the text of the e-mail in Appendix 1.

The request was issued on 22 April 2026, and asked for responses by 18 May
2026.

Suggested areas to consider for feedback included:

e The AUG Framework document, e.g. tfimeline, clarity of scope and
responsibilifies

e The AUGE for such areas as: communication, industry engagement,
query responses efc.

e The industry, e.g. for support for the process

e Xoserve (the CDSP), e.g. for the provision of information

One Shipper party and the AUG Expert provided feedback.
We have reproduced the key points raised in the feedback in the following

sections. Where the responses included recommendations for improvement,
we have responded to the recommendations.
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Summary of Feedback by Topic Area

SEFE Energy Positive | believe the new process is running
(Gas Shipper) well and we are making changes as
we gain experience.

The AUGE Positive The extended regime [i.e. the move to
a three-year cycle] has enabled a
greater focus on Value Add beyond
the original core requirements of the
role.

The transition to a longer-term AUG
regime has been a fundamentally
positive development. It has enabled
greater continuity, supported a more
strategic approach to analysis, and
created the conditions for increased
value generation over time.

We did not receive any feedback against this area.
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SEFE Energy Recommendation | Due fo the limited aftendance [of

(Gas Shipper) industry parties at the AUG Sub-
Committee] it may be worth
considering a periodic AUGE industry
newsletter.

Xoserve Response

We welcome this suggestion to
increase industry engagement in the
AUG process and we will discuss with
the AUGE how it could be
implemented.

The AUGE Recommendation | ... it remains a challenge to engage a
broad cross section of shippers on a
regular basis. We have not seen an
increase in shippers making use of the
AUG Sub-Committee as an
engagement forum.

We have suggested that there is scope
to extend this meeting to become
more of a ‘working discussion’ of
issues, in case this is of interest to
operational colleagues who might
normally avoid committees or forums
that they see as regulatory in nature.

Xoserve Response

We agree that increased industry
attendance at the two-monthly AUG
Sub-Committee meetings would be
beneficial. We will ask for a discussion
item to be added to the June 2026
meeting agenda.
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The AUGE Positive Formal recognition of the value in
AUGE and PAFA collaboration is worth
a particular mention.
... Both service providers are benefiting
from a regular exchange of ideas and
progress updates, in what feels like an
evolution of a working relationship that
can be made even stronger under a
Code Manager model.

Organisation | Response Type Comments

The AUGE Positive We are grateful for the focus and
resource that Xoserve and CDSP have
contributed to key enablers of delivery
during the 2025/26 period and note
that where we are unable to progress
our work due to lack of data, it is
because it does not exist within
Xoserve's systems.

The AUGE Positive We have been working more closely
with the demand estimation team [af
the CDSP] this year, which has been
beneficial fo the AUG process, and we
appreciate Xoserve's efforts in
navigating the formal processes to
secure access to other market data
that may help to inform our thinking.
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Useful Links

Joint Office of Gas Transporters https://www.gasgovernance.co.uk/augenex
website page for AUG Statement | (Drafts of the Gas Year 2028-30 Statement will
material appear here from February 2027 onwards)
The Framework for the UNC Transportation Principal Document
Appointment of an Allocation of | Related Documents:

Unidentified Gas Expert https://www.gasgovernance.co.uk/tpddocs

(version 11.2)

AUG Sub-Committee Meetings https://www.gasgovernance.co.uk/aug

UNC Modification 0868 https://www.gasgovernance.co.uk/08468
(Change to the current

Allocation of Unidentified Gas

Statement frequency)
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APPENDIX 1: Text of the Request for Feedback

Email From: Joint Office enquiries@gasgovernance.co.uk
Issued: 22 April 2026
To: All Joint Office UNC Distribution List contacts

Dear Colleague

2025/26 Interim Review of the Allocation of Unidentified Gas (AUG) Process -
Request for Feedback

The new 3-year AUG cycle set out in the “Framework for the Appointment of
an Allocation of Unidentified Gas Expert” includes an annual review where
the CDSP (Central Data Services Provider — Xoserve) will seek feedback on
“the activities and performance of the AUGE and the industry”. The output of
the review is a report to the June AUG Sub-Committee each year.

| would like to request your feedback on the events of the AUG Expert Period
2025/26, and any suggestions for improvements. During this period the AUGE
(Engage Consulting Limited) began work on the AUG Statement for the Gas
Years 2028 to 2030 and gave updates at 6 AUG Sub-Committee meetings.
Areas on which you may consider providing feedback include:
« The AUG Framework document, e.g. timeline, clarity of scope and
responsibilities
o The AUGE for such areas as: communication, industry engagement,
query responses efc.
o The industry, e.g. for support for the process
o Xoserve (the CDSP), e.g. for the provision of information

Feedback is welcome from any interested parties, including Shippers and
Gas Transporters, Ofgem, the AUGE, the Joint Office.

We will collate all feedback into a report which will be published before the
June 2026 AUG Sub-Committee meeting, including any recommendations for
further improvement.

0

Please submit your responses to analytical.services@xoserve.com by Monday
May 18 2026. Please advise whether you are happy for your feedback to be
made public (which will probably be as an appendix to the report).

If you have any questions regarding this topic, please do not hesitate to
contact me via the email address below.

Kind regards
Fiona Cottam

CDSP Subject Matter Expert for AUGE
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